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Royal Holloway Students’ Union
International Student Survey Key Takeaways

· 177 respondents; majority from outside the EU (70%).
· Top ethnicities: White (29%), Indian (23%), Pakistani (8%).
· 66% identify as women; majority aged 18–29.
· Largest academic groups: PGT (25%), UG Year 1 (24%), UG Year 3 (22%).

Preparing for University
· 84% faced housing issues – top concerns included poor conditions and lack of guarantors.
· 21.6% faced visa delays; 58% of them received RHUL support.
· 52.6% experienced culture shock; homesickness and loneliness were key themes.
· Only 56.9% were satisfied with support on arrival.
· Clearer pre-arrival information, culturally aware support, and tailored visa/work guidance needed.

University Professional Services
· Most used: Student Services (59%), Careers (54%), International Support (41%).
· Service satisfaction highest in CEDAS (79.6%) and Student Services (79.2%).
· Students cited service gaps, slow follow-up, and confusion about roles.

Academic Experience & Belonging
· Top barriers: different assessment styles, marking criteria, and confidence in class. 87% felt academically supported; support strongest among UG2 and PGR students.
· 67% felt welcomed, but loneliness and discrimination were still concerns (16% experienced prejudice).
· Only 65% felt part of an academic community; loneliness reported by 70% at least sometimes.

Students’ Union Engagement
· 31.60% were aware of the International Student Inclusion Community; 10.70% were members.
· Barriers to leadership roles: lack of time (38%), awareness (19%), and confidence (14%).
· 52% had joined a society, 17% a sports club, and 16% had done RHUL Volunteering.
· Involvement had a positive impact on confidence, community integration, personal development.
· Awareness and promotion of SU services should be strengthened, especially for new UG and PGR students.

Expectation vs Experience & Satisfaction
· 71% felt their course met expectations
· 64.38 per cent agree to an extent their international student experience met expectations
· 48% severely impacted by cost of living – housing and food cited most.
· 22.5% considered pausing or leaving – reasons included mental health and finances.
· 78% of respondents were satisfied with their course to some extent.
· Key drivers of satisfaction: academic support, sense of belonging, and course structure.
· Areas for improvement: clearer guidance, better integration, and support beyond the classroom.

Post-Study Plans and Recommend RHUL
· 87% thought about post-study plans; 29% plan to stay in the UK and work, 17% plan further study.
· Only 31% understand the Graduate Route Visa process “completely” or “mostly”.
· Students requested clearer guidance and better post-study employment support.
· Concerns raised about job market access, unclear processes, and return-on-investment of international fees.
· 92% would recommend Royal Holloway to other international students.
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