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Royal Holloway Students’ Union
International Student Survey Summary
Demographic Information 
· 177 survey respondents
· Nationality (177 responses)
· International (outside EU): 70.06%
· International (EU): 22.03%
· Dual UK & International – UK fees: 4.52%
· Dual UK & International – International fees: 3.39%
· Dual nationality details: 6 (EU), 11 (outside EU), 4 (EEA), 2 (EU + outside), 2 unknown.
· Ethnicity
· Largest groups: White (29.38%), Indian (23.16%), Pakistani (8.47%).
· Other notable groups: Chinese (6.78%), Asian/Asian British (6.78%), Mixed backgrounds (10% combined).
· “Not listed” responses: Celtic–Irish, Greek–Cypriot, Hispanic, Japanese, Slavic, Turkish (x3).
· Prefer not to say: 2.26%.
· Age
· 21–29 years: 53.67% (largest group).
· 18–20 years: 40.68%.
· 17 or younger: 1.13%.
· 30–39 years: 3.39%.
· 40–49 years: 1.13%.
· No respondents over 50.
· Gender
· Woman 66.10%, Man 29.38%, Non-binary 1.69%, Prefer not to say 2.82%.
· Gender by age: majority of men/women are 18–29; non-binary responses evenly split across 17–29.
· Year of Study (177 responses)
· PGT 25.42%, UG Year 1 24.29%, UG Year 3 22.03%, UG Year 2 16.38%, PGR 6.78%, Foundation 2.26%, UG Year 4 2.82%.
· Departments (177 responses)
· Largest: Business & Management 15.82%, Computer Science 14.69%, Psychology 13.56%, Media Arts 6.78%, Law 5.08%.
· Joint Honours: combos like Law + PIR, Business + Languages, Drama + English (x3), Criminology + Psychology, etc.
· Commuter Status
· Not commuter: 80.79%.
· Commuter: 19.71% (highest in UG Year 1 & 2).
· Campus Location (177 responses)
· Egham 97.74%, London 2.26%.
· Start Date (177 responses)
· September 92.66%, January 6.21%, Other 1.13% (e.g., October due to visa issues).
· Paid Employment
· 48.47% have paid jobs, 6.73% only during holidays, 44.80% none.
· Most common work hours: 10–20 hours per week (53.25%).
· Less than 10 hours: 44.16%.
· 21+ hours: 2.6% combined.
· Employment by Group
· PGR: Highest rate of working (50%).
· UG Year 3: 48.72% employed.
· PGT: 35.56% employed, 46.67% work only during holidays.
· International outside EU: 30.65% employed, 13.71% work holidays.

Preparing for University: Housing, Visas, Support and Arrivals Experience 
· Accommodation (177 responses)
· Most lived in University Halls (38.98%), followed by Private Housing near RHUL (29.94%).
· 83.72% of UG Year 1 students were in Uni Halls; 58–56% of UG2/UG3 were in private housing.
· 41.67% of PGRs were commuters.
· Housing Issues (80 responses)
· 84% experienced one or more problems securing housing.
· Most common: poor housing conditions (45%), no guarantor (42.5%), limited student housing (40%).
· Issues like rental scams, illegal fees, and language barriers were rare (<10%).
· Visa Issues (176 responses)
· 21.59% experienced delays/issues when applying.
· More common for international outside EU students (25.81%).
· Of those with issues, 57.89% received support from RHUL, more so among non-EU internationals.
· Airport Pick-Up (175 responses)
· Only 19.43% used the RHUL airport pick-up.
· 56.57% arranged transport independently, often by taxi (26.86%) or Uber (23.36%).
· 24% didn’t know the service existed.
· Accommodation Access Issues on Arrival (176 responses)
· 13.71% experienced problems.
· Common problems: couldn’t locate accommodation (29.16%), no place to stay initially (20.83%), key/card/access issues (20.83%).
· Arrival Timing (175 responses)
· 55.43% arrived before Welcome Week, 26.86% during, 12% after.
· 66.67% of late arrivals were due to visa delays.
· Under 18s (175 responses)
· 11.43% were under 18 at start.
· Impacts reported: feeling excluded from night events (8 comments), difficulty making friends (3), and mental health challenges.
· Culture Shock (175 responses)
· 52.57% reported culture shock.
· Common symptoms: homesickness (68.48%), loneliness (64.13%), isolation (61.96%), sadness (50%).
· Culture Shock – Additional Themes in comments (16 responses)
· Cultural/infrastructure adjustment (37.5%), trouble making friends (31.25%), mental health impact (25%), time zones, drinking culture, and food quality also noted.
· Support & Integration (174 responses)
· 56.9% were satisfied (Very Satisfied + Satisfied); 10.92% were unsatisfied or very unsatisfied.
· 37.73% found RHUL support beneficial.
· Others reported lack of awareness of support, delayed/unclear info, or having to self-navigate.

University Professional Services
· Students primarily seek information from friends, Google, and the RHUL intranet, with professional services ranked 4th out of 9 sources.
· Most-used services: Student Services (59.03%), Careers (53.80%), and International Student Support (40.94%).
· 61.08% understand the role of professional services; understanding increases with academic year level.
· 11.11% of respondents had never used any listed service; 2.34% weren’t aware of them.
· Service Satisfaction (148 responses)
· Service			% Satisfied to Any Extent		
· CEDAS (54)				79.63%		
· Student Services (101)		79.20%		
· International Support (70)		71.43%		
· Wellbeing (60)	70.00%		30.00%
· Careers (92)				67.39%		
· DDS (6)				66.67%

Themes about professional services (48 Comments)
· Positive Experiences (35%):
· Students appreciated helpful admin support, quick responses, and friendly teams—particularly in Student Services and International Support.
· Dissatisfaction (23%):
· Students criticised Careers for lacking international awareness and being discouraging, and Wellbeing for not offering ongoing counselling.
· Service Gaps:
· Slow replies and lack of follow-up left some feeling unsupported.
· Being bounced between services was a common frustration.
· Several students didn’t know about available services or wanted more clarity and promotion.
· Student Suggestions:
· More tailored support for international students, improved mental health continuity, and less signposting by Student Services.

Academic Experience: Support, Barriers, Community and Belonging (168-171 responses)
· Pre-sessional English Programme
· Only 5.58% of students completed a pre-sessional English programme (mostly from Business, Law, Psych).
· 63.63% agreed the course helped them gain necessary skills.
· Academic Barriers
· Most common academic challenges:
· Different assessment styles (49.70%)
· Different marking criteria (47.93%)
· Teaching style differences (40.83%)
· Lack of confidence in class (39.05%)
· Free-text responses highlighted:
· Assumptions of A-Level knowledge
· Limited understanding of UK grading and referencing
· Feelings of isolation, mispronunciation, and cultural misalignment
· Struggles with UK classroom etiquette and independence
· Academic Support
· 87% of students felt supported by lecturers, tutors, and admin staff.
· Highest support levels: UG Year 2 (96.43%), PGR (90.91%)
· Supportive themes from comments:
· Quick responses from lecturers
· Access to personal tutors
· Strong subject guidance
· Negative themes:
· Foundation students felt under-supported
· International students felt staff were not always culturally aware
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· Inclusion and Belonging
· 67.46% felt staff/students were welcoming to international students; 30.18% said “sometimes”.
· EU and dual fee-paying internationals reported higher feelings of inclusion.
· Qualitative themes on inclusivity:
· Welcoming & supportive staff: 40%
· Student exclusion / clique behaviour: 16.67%
· Diverse cohorts improved experience in some areas, while others felt the course was "Western-centric".
·  Friendship Formation & Belonging
· Top ways friendships were formed:
· On course/in department (71.43%)
· University Halls (50%)
· SU events and Student groups (~30% each)
· Results similar to 2024 survey where top five were
· On my course / in department, University Halls, SU Student Groups, Outside University, SU Event
· Postgraduate and commuter students found it harder to engage.
· 73.81% agreed they had opportunities to foster belonging.
· 40% said events or halls helped form friendships; 28% still reported isolation.
· Discrimination & Prejudice
· 16.07% experienced discrimination; 14.29% witnessed it.
· More common among PGRs and International (outside EU) students.
· Common experiences cited in comments:
· Accent mocking, stereotypes, and racial bias (including microaggressions), racial comments
· Academic Community & Loneliness
· 64.88% felt part of an academic community
· PGT, PGR and UG Year 4 students most likely to agree.
· Foundation students lowest score, followed by UG Year 1
· Barriers to community:
· Limited engagement opportunities
· Lack of interaction beyond lectures
· Few international peers in some departments
· Loneliness
· 70.23% felt lonely at least sometimes.
· “Sometimes”: 48.21%, “Often”: 18.45%, “Always”: 3.57%
· Highest loneliness reported by:
· Foundation, UG3, and PGR students
· Those living off-campus or without social connections

International Students and the Students’ Union (163–168 responses)
· Awareness and Understanding of SU Services
· Most known SU services:
· Student Groups (77.38%), Academic Reps (58.33%), Advice Centre (53.57%)
· Only 31.55% knew about the International Student Inclusion Community
· 46.43% fully understood SU services; 43.45% understood some.
· Understanding increases with year of study — Foundation students least informed (75% said “No”).
· Students want to know more about:
· International Student Inclusion Community (10 mentions), Academic Reps, Sabbatical Officers, and general SU roles/services.
· Involvement in International Student Inclusion Community 
· Only 10.71% were members of ISIC.
· 86.49% of non-members said they didn’t know it existed.
· Other reasons: lack of time, unclear purpose, or not knowing how to join.
· Involvement in Student Leadership
· 57.83% had not taken on an SU leadership role.
· Top barriers: Time (37.63%), lack of awareness (19.35%), lack of confidence (13.98%)
· Leadership roles held:
· Society CM (21.69%), Academic Rep (19.88%), Sports Club CM (5.42%), School Rep (3.61%), Inclusion / Academic Community Officer (1.20%), Media Outlet CM (0.60%)
· Positive impact reported by most roles:
· 88.89% of sports club leaders and 100% of Inclusion Officers felt it improved their student experience.
· Top benefits: confidence, sense of purpose, community integration, but some noted low involvement or limited role expectations.
· Engagement in SU Student Groups and Volunteering
· 34.7% had not joined a student group or done RHUL Volunteering.
· Reasons: lack of time (23.21%), commuting/London-based students, social anxiety, not knowing about it
· Among those who participated:
· Society (51.83%), Sports Club (17.07%), Volunteering (16.46%)
· Positive impacts included: feeling included (16%), personal growth (12%), friendships (16%), cultural belonging (8%)
· Event and Venue Engagement
· 74.85% interested in SU daytime or evening events.
· Strongest interest from PGT (82.5%) and PGR (81.82%)
· Lower interest from Foundation and Dual International Fee students.
· Most visited SU venues:
· SU Shop (74.23%), Packhorse (73.62%), Medicine (66.26%), SU Nightclub (61.35%)
· Only 6.13% hadn’t visited any venue.
· Key takeaways
· Awareness and understanding of SU services is limited among newer and younger students.
· International students are interested but often under-informed about communities and leadership roles.
· When involved, participation builds confidence, connection, and community — especially in societies, sports, and volunteering.
· Structural barriers (like time, commuting, and lack of clear information) continue to limit involvement.
· Events and venues are popular, but engagement could be enhanced with more inclusive outreach and promotion.

Expectation vs Experience and Overall Satisfaction
· Why Students Chose RHUL
· Top reasons: Course content (76%), location (65%), and teaching quality (35%).
· Less frequent: Scholarships (23%), societies/sports (10%), and Clearing (9%).
· Main influences: Academic content and location. Many discovered RHUL via personal networks or self-research.
· Some students chose RHUL due to green campus, safety, or prior family connections.
· Expectations vs. Experience
· Course met expectations: 71% agreed to some extent.
· Highest agreement in Drama, Earth Sciences, PIR; lowest in Foundation and some Joint Honours.
· Key positive themes:
· Well-structured modules, Supportive departments, Strong community and engagement
· Areas for improvement:
· Module flexibility, academic challenge, and practical application.
· International student experience met expectations: 64% agreed to some extent.
· PGT and dual nationals paying international fees had the highest satisfaction.
· Most students rated their RHUL international experience positively, but:
· Some felt lonely or uninformed about what to expect.
· Calls for better integration and pre-arrival info.
· Cost of Living
· Severe or major impact: 48% of respondents.
· Most cited impacts: Expensive housing and food, Restricted social and SU participation, Work limitations due to visa
· Considered Pausing or Leaving Studies
· 22.5% had considered leaving or pausing their studies.
· Mental health, financial stress, poor fit with course, and loneliness were key drivers.Overall Satisfaction
· 78% satisfied with their course to some extent.
· Strongest satisfaction in Geography, Drama, and PGT students.
· Key positives: Good teaching, strong peer communities, and support services.

Post-study plans
· Post-Graduation Planning
· 87% of international students have considered their post-study plans.
· Top goals:
· 29% plan to stay in the UK and work.
· 17% plan further study (MA/PhD).
· 12% plan to return home.
· Flexibility is common: Many will pursue work or study depending on opportunity.
· Graduate Route Visa Understanding
· Only 30.6% of students understand the visa process "completely" or "mostly".
· 23% understand "very little" and 16.6% don’t understand it at all.
· Understanding was lowest among UG Year 2 and some PGT students.
· This gap creates stress and limits confidence in UK post-study pathways.
· Free-Text Insights – Visa & Post-Study
· Concerns about lack of international job opportunities in the UK.
· Cost vs. outcome: Some feel paying high fees is not justified without employment support.
· Calls for clearer guidance and support on post-study visa and work options.
· Would They Recommend RHUL?
· 92% would recommend RHUL to other international students.
· Students paying UK or International fees (non-EU) are the most likely to recommend RHUL (100%).
· Foundation students were split evenly (50% yes, 50% no), the least likely to recommend.
· Postgraduate Taught (97.5%) and UG Year 2 (96.3%) showed the highest satisfaction by year.
· International EU students were slightly less positive, with 84.37% recommending and 15.63% not.
· Most cited reasons they would recommend: beautiful campus, supportive staff, peaceful environment.
· Some concerns: expensive postgraduate housing, difficulty making friends, and course-dependent experience.
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