Royal Holloway Students’ Union
International Student Survey Notes

In 2024, the Students’ Union launched a survey to learn more about the international student experience at Royal Holloway. International students told us that they felt welcomed and included within the University and had made friends on their course. Moreover, we found that their student experience had been negatively affected by the cost-of-living crisis. The results from the previous survey informed the questions of this year’s survey.

During the 2024-25 academic year, we delved deeper and asked more detailed questions about the specific areas of the international student experience at Royal Holloway. The survey was composed of 64 questions, however, due to logic skips students did not answer every question. The survey was open from 19 February until 9 March. The survey was incentivised, and we awarded £425 to 10 students who participated. The cash breakdown is listed below: 

· Five £25 cash prizes
· Four £50 cash prizes
· One £100 cash prize

To be eligible for a prize, students had to complete the survey, and the maximum response rate was 177 responses. This analysis presents the quantitative and qualitative results as well as segmented breakdowns for year group, nationality, department and commuter status with an aim to understand the nuances of the international student experience at Royal Holloway.

Demographic Information 

Below is a breakdown of demographic information about participants taken from the survey. Cells which have zero respondents will not be included in the subsequent sections which will examine the intersection of various communities with the different areas of the Royal Holloway student experience. The first question included UK as a nationality option, and students who selected this were taken to the end of the survey via logic skip. 

	% of respondents by nationality (177 responses)

	International EU
	International outside EU
	Dual UK and International pays UK fees
	Dual UK and International pays International fees

	22.03
	70.06
	4.52
	3.39



Students who selected they have dual nationality were asked, if they can explain whether their international status was within the EU or outside the EU. The breakdown of responses is shared below: 
· Within the EU x 6
· Outside the EU x 11
· EEA x 4
· Three nationalities including EU and outside x 2
· Unknown x 2





	% of survey respondents by ethnicity (177 responses)

	White
	29.38
	Asian or Asian British
	6.78

	White and Black Caribbean
	0.56
	Caribbean
	-

	White and Black African
	1.13
	African 
	1.69

	White and Asian
	3.39
	Black or Black British
	-

	Any other Mixed or Multiple Background
	5.06
	Arabic
	2.26

	Chinese
	6.78
	Middle Eastern
	0.56

	Bangladeshi
	1.13
	Northern Africa
	2.26

	Pakistani
	8.47
	Not listed
	5.08

	Indian
	23.16
	Prefer not to say
	2.26



Students who selected not listed inserted their ethnicity in a free-text response box, and all answers are shared below: 
· Celtic – Irish
· Greek – Cypriot
· Hispanic
· Japanese 
· Slavic
· Turkish x 3

	% of respondents by age (177 responses)

	17 or younger
	18-20
	21-29
	30-39
	40-49

	1.13
	40.68
	53.67
	.3.39
	1.13


 
There were two additional age categories for students over 50, but there were zero responses.
	% of respondents by gender (177 responses)

	Man
	Woman
	Non-binary
	Prefer not to say
	Not Listed

	29.38
	66.10
	1.69
	2.82
	-



	Gender
	% of respondents by age and gender (177 responses)

	
	17 >
	18-20
	21-29
	30-39
	40-49

	Man
	-
	30.77
	67.31
	-
	1.92

	Woman
	0.85
	45.30
	48.72
	5.13
	-

	Non-binary
	33.33
	33.33
	33.33
	-
	-

	Prefer not to say
	-
	40
	40
	-
	20



	% of respondents by year of study (177 responses)

	Foundation
	UG Year 1
	UG Year 2
	UG Year 3
	UG Year 4
	PGT
	PGR

	2.26
	24.29
	16.38
	22.03
	2.82
	25.42
	6.78



	Gender
	% of respondents by gender and year of study (177 responses)

	
	Foundation
	UG 1
	UG 2
	UG 3
	UG 4
	PGT
	PGR

	Man
	3.85
	17.31
	13.46
	17.31
	1.92
	38.46
	7.69

	Woman
	1.71
	26.50
	17.09
	23.93
	3.42
	20.51
	6.84

	Non-binary
	-
	66.67
	33.33
	-
	-
	-
	-

	Prefer not to say
	-
	20
	20
	40
	20
	-
	-



	% of survey respondents by department (177 responses)[footnoteRef:2] [2:  Liberal Arts was missed from the survey responses due to an error.] 


	Biological Sciences
	3.95
	History
	2.26

	Business and Management
	15.82
	Information Security
	2.82

	Classics
	1.69
	Languages, Literatures and Culture
	4.52

	Computer Science
	14.69
	Law
	5.08

	Drama, Theatre and Dance
	2.26
	Mathematics 
	-

	Earth Sciences
	1.69
	Media Arts
	6.78

	Economics
	2.26
	Music
	2.26

	Electronic Engineering
	2.26
	Physics
	1.69

	English
	3.39
	PIR
	3.39

	Geography
	1.69
	Psychology
	13.56

	Health Studies
	0.56
	Joint Honours
	7.34



Listed Joint Honours Combos: 
· Law and PIR
· Business Management and Languages
· Criminology and Psychology 
· Computer Science and Information Security
· Drama and Creative Writing
· Drama and English x 3
· Drama and Humanities (Liberal Arts)
· English and Media 
· English and Comparative Literature 
· English and Humanities (Liberal Arts)
· International Relations and Spanish
· Law and Criminology x 2
· Law and Psychology 
· Life Sciences and Environment 
· Law and PIR x 2

	% of respondents by commuter status

	Commuter status
	% of respondents (177 responses)

	Not a commuter student
	80.79

	Commuter student
	19.71



	% of respondents by year group and commuter status (177 responses)

	Year Group
	Not commuter student
	Commuter student

	Foundation
	50
	50

	UG Year One
	11.63
	84.44

	UG Year Two
	17.24
	82.76

	UG Year Three
	84.62
	15.38

	UG Year Four
	80
	20

	Postgraduate Taught
	77.78
	22.22

	Postgraduate Research
	58.33
	41.67



	% of respondents by campus location

	Campus
	% of respondents (177 responses)

	Egham Campus
	97.74

	London
	2.26



	% of respondents by start date (177 responses)

	September
	January
	Other

	92.66
	6.21
	1.13



List of Other responses:
· October due to student visa issues

	While studying have you undertaken paid employment?

	% of respondents (177 responses)

	Yes
	Yes, but only during holidays
	No

	48.47
	6.73
	44.80



	While studying have you undertaken paid employment?

	Nationality
	% of respondents by nationality (177 responses)

	
	Yes
	Yes, but only during holidays
	No

	International EU
	38.46
	5.13
	56.41

	International outside EU
	30.65
	13.71
	55.65

	UK and International pays UK fees
	25
	12.50
	62.50

	Uk and International pays International fees
	16.67
	16.67
	66.67



	While studying have you undertaken paid employment?

	Year Group
	% of respondents by year group (17 responses)

	
	Yes
	Yes, but only during holidays
	No

	Foundation
	-
	-
	100

	UG Year One
	13.96
	9.30
	76.74

	UG Year Two
	27.59
	6.90
	65.52

	UG Year Three
	48.72
	12.82
	38.46

	UG Year Four
	20
	-
	80

	Postgraduate Taught
	35.56
	46.67
	17.78

	Postgraduate Research 
	50
	16.67
	33.33



	How many hours of paid employment do you work on average per week?

	% of respondents (77 responses)

	Less than 10 hours
	10-20 hours
	21-30 hours
	More than 30 hours

	44.16
	53.25
	1.30
	1.30



	How many hours of paid employment do you undertake on average per week?

	Nationality
	% of respondents by nationality (77 responses)

	
	Less than 10 
	10-20 hours
	21-30 hour
	More than 30 

	International EU
	58.82
	41.18
	-
	-

	International outside EU
	40
	56.36
	1.82
	1.82

	Dual pays UK fees
	33.33
	66.67
	-
	-

	Dual pays International fees
	50
	50
	-
	-





	How many hours of paid employment do you undertake on average per week?

	Year Group
	% of respondents by year group (363 responses)

	
	Less than 10 
	10-20 hours
	21-30 hour
	More than 30 

	UG Year 1
	60
	40
	-
	-

	UG Year 2
	50
	50
	-
	-

	UG Year 3
	50
	41.67
	-
	4.17

	UG Year 4
	100
	-
	-
	-

	PGT
	20.83
	79.17
	-
	-

	PGR
	62.50
	37.50
	-
	-



Preparing for University: Housing, Visas, Support and Arrivals Experience 

	% of respondents by residence (177 responses)

	University Halls
	Private Halls
	Private Housing near RHUL
	Off-campus / commuter
	Not listed

	38.98
	15.82
	29.94
	12.99
	2.26



	Year Group
	% of respondents by year of study and residence (177 responses)

	
	Uni Halls
	Private Halls
	Private Housing RHUL
	Commute
	Not listed

	Foundation
	50
	25
	-
	25
	-

	UG Year 1
	83.72
	9.30
	2.32
	4.65
	-

	UG Year 2
	10.34
	20.69
	58.62
	10.34
	-

	UG Year 3
	10.26
	20.51
	56.41
	10.26
	2.56

	UG Year 4
	-
	40
	40
	20
	-

	PGT
	51.11
	11.11
	15.55
	15.55
	6.67

	PGR
	8.33
	16.67
	33.33
	41.67
	-



Students who did not live in University halls were taken via logic skip to a question which asked them if they experienced any issues when trying to source housing. 16.25 per cent of responses answered, ‘None of the above’.

	Did you experience any of the following issues when trying to source housing? (Please tick all that apply)

	Issue
	% of responses 
(80 responses)

	Poor housing conditions
	45

	No guarantor
	42.50

	Limited availability of student housing
	40

	Advance rent (more than one month)
	38.75

	Lack of information about housing market
	31.25

	Issues with housemates (e.g. conflicts or cultural difference)
	27.50

	Unable to view housing
	13.75

	Unclear or unfair lease agreements
	10

	Rental / landlord scams
	8.75

	Language barriers with rental process
	3.75

	Illegal fees
	2.50

	Other (please specify)
	2.50



Students who selected Other were able to list their issue. Five comments were received and are shared below: 
· I had to pay 6 months rent on the first day of the agreement and another 6 months rent after 3 months of stay.
· i have rented privately for since 2021 here in the uk, as a student. Each year i have had to change my housing as the price has increased every time. There have also been issues with, eg. disrespectful neighbours bad housemates, police etc.
· They started hounding me to renew lease two months into moving into the flat.
· Housing only available for people in full-time employment, which I am not.
· Landlord contract had incorrect information

	Do you feel the University prepared you for what to expect when you arrived in the UK before starting your course?

	% of respondents (176 responses)

	Yes
	No

	59.66
	40.34



	Do you feel the University prepared you for what to expect when you arrived in the UK before starting your course?

	Nationality
	% of respondents by nationality 
(176 responses)

	
	Yes
	No

	International EU
	60.53
	39.47

	International outside EU
	58.87
	41.13

	UK and International pays UK fees
	87.50
	12.50

	Uk and International pays International fees
	33.33
	66.67



	Did you have any issues or delays when applying for your student visa?

	% of respondents (176 responses)

	Yes
	No

	21.59
	78.41



	Did you have any issues or delays when applying for your student visa?

	Nationality
	% of respondents by nationality 
(176 responses)

	
	Yes
	No

	International EU
	13.16
	86.84

	International outside EU
	25.81
	74.19

	UK and International pays UK fees
	12.50
	87.50

	Uk and International pays International fees
	-
	100



Students who answered yes were taken via logic skip to another question which asked them whether they received support for these issues. The results are shared below. 

	Did Royal Holloway support you when navigating these issues?

	% of respondents (38 responses)

	Yes
	No

	57.89
	42.11








	Did Royal Holloway support you when navigating these issues?

	Nationality
	% of respondents by nationality (38 responses)

	
	Yes
	No

	International EU
	40
	60

	International outside EU
	59.38
	40.62

	UK and International pays UK fees
	100
	-



	Did you use the RHUL free airport pick up option for when you arrived?

	% of respondents (175 responses)

	Yes
	No
	I did not know about this service

	19.43
	56.57
	24



Students who did not use this service were asked how they got to their accommodation, and 67 students filled out the free-text comment box. The table below presents the common modes of transport discussed by students: 

	Transport
	% of responses (67 responses)

	Uber
	23.36

	Taxi
	26.86

	Driven by family / friend
	13.43

	Already living in the UK
	7.46

	Train
	5.97

	Rented car
	5.97

	Bus
	2.98

	Other 
	10.45



	Did you have any issues accessing your accommodation (University/Private Halls or private housing) when you first arrived before starting your course?

	% of respondents (176 responses)

	Yes
	No

	13.71
	86.29



Students who did have issues were asked to describe their experience in more detail. 12.50 per cent of responses stated they had no issues. 24 survey respondents completed the free-text response attached to the question, and the common themes discussed in the comments are shared below along with a selection of student responses. Students in University Halls as well as private Halls and other residences discussed their experiences.

	Issue
	% of responses (24 responses)

	Could not locate accommodation 
	29.16

	Did not have anywhere to stay at first
	20.83

	Key cards did not work / could not access room
	20.83

	Lacked information about accommodation 
	20.83

	No help moving luggage
	16.67

	Arrived late at night
	12.50

	Reception was closed 
	8.33

	Problem with room
	8.33



I was not told detailed enough how to get there from the reception and ended up going the wrong way and having to ask random people where it was.

I arrived late at night with the last airport pickup, and no one helped me to find Penrose Court.

Because of the visa issues, I was only able to move in one month later. My first month as a student, I spent in Airbnb’s and Hostels.

I couldn't find a place to stay the night on my arrival at Egham from India. I planed to stay with my friend in Gorge Eliot I have been told that I have to have permission to stay the night So, I requested Student Service Via Email to grant me permission to stay with him for the night but Got rejected, So I had to stay past 2 am without Shelter, Food, Sleep and Water.

Well I Couldn't find any private accommodation at first. So I lived at my friends place for a month until I founded a place.

I had to collect my BRP and generate Rent Share code which took 5 days and ~ £700 in additional Hotel Expenses.

I had problems not finding accommodation in the university had to email them for 2 weeks its was very scary and trouble some weeks but the student union helped me find accommodation.

	When did you arrive?

	% of respondents (175 responses)

	Before Welcome Week
	During Welcome Week
	After Welcome Week
	N/A January or Other Start

	55.43
	26.86
	12
	5.71



	Did you arrive after Welcome Week because of a visa delay?

	Nationality
	% of respondents by nationality 
(175 responses)

	
	Before 
	During 
	After 
	N/A 

	International EU
	57.89
	31.58
	5.26
	5.26

	International outside EU
	56.10
	21.95
	15.45
	6.50-

	UK and International pays UK fees
	37.50
	62.50
	-
	-

	Uk and International pays International fees
	50
	50
	-
	-



Students who arrived after Welcome Week were taken via a logic skip to discover the reason for their later arrival. 

	Did you arrive after Welcome Week because of a visa delay?

	% of respondents (21 responses)

	Yes
	No

	66.67
	33.33



	Did you arrive after Welcome Week because of a visa delay?

	Nationality
	% of respondents by nationality 
(21 responses)

	
	Yes
	No

	International EU
	-
	100

	International outside EU
	73.68
	26.32



	Were you under 18 when you started your course?

	% of respondents (175 responses)

	Yes
	No

	11.43
	88.57



	Were you under 18 when you started your course?

	Nationality
	% of respondents by nationality 
(175 responses)

	
	Yes
	No

	International EU
	18.42
	81.58

	International outside EU
	8.94
	91.06

	UK and International pays UK fees
	25
	75

	Uk and International pays International fees
	-
	100



The question included a free-text prompt which asked, ‘If yes, can you explain whether this had an impact on your arrivals experience and ability to settle into University life?’ 14 students discussed their experience in the comment box and repeated themes mentioned by students are shared below. A selection of student quotations is shared to provide further context.
· Missed out on late-night events / felt excluded (8 comments)
· Impacted ability to make friends / socialise (3 comments)
· General statement that it impacted experience (2 comments)
· Impacted mental health 
· Wellbeing and University supported under 18s
· No impact
· Couldn’t joint a society which had an age requirement

I was unable to make many friends because I wasn't allowed in all of the freshers weeks night events due to my being underage. I felt like I was missing out on so much and felt left out.

It did have a big impact on socialising with everyone since I could not access the SU.

It did not change anything but was quite new because the well being department and university was always taking care for me and the other under 18s.

Impacted my ability to make friends. My flatmates were very different and antisocial and not being able to go to social events like su and medicine did not allow me to make any friends on first year and ended up depressed.

	Did you experience any culture shock when you arrived and settled into your course in your first term? *Culture shock is defined as a feeling of confusion that results from suddenly experiencing a culture with customs that are not familiar to you.

	% of respondents (175 responses)

	Yes
	No

	52.57
	47.43






	Did you experience any culture shock when you arrived and settled into your course in your first term? *Culture shock is defined as a feeling of confusion that results from suddenly experiencing a culture with customs that are not familiar to you.

	Nationality
	% of respondents by nationality 
(175 responses)

	
	Yes
	No

	International EU
	47.37
	52.63

	International outside EU
	52.85
	47.15

	UK and International pays UK fees
	62.50
	37.50

	Uk and International pays International fees
	66.67
	33.33



Students who answered yes were taken via logic skip to a question which asked them to identify what types of culture shock they experienced. 7.61 per cent answered, ‘None of the above’.

	Did you experience any of the following? (tick all that apply)

	Experience
	% of responses (92 responses)

	Homesickness
	68.48

	Loneliness
	64.13

	Feeling isolated
	61.96

	Sadness
	50

	Trouble sleeping
	41.30

	Feeling disoriented
	32.61

	Other (please specify)
	3.26



Students who selected Other were able to list their issue, and we included a free-text box for respondents to elaborate further on their experience. There were 16 comments, and the table below shares the common themes and experiences of culture shock felt by students when they arrived.  

	Theme
	% of responses 
(16 responses)

	Difficult to adjust to culture, customs, and/or infrastructure
	37.50

	Difficulty making friends
	31.25

	Impacted mental health / stressed
	25

	Required quarantine / studied during Covid
	12.50

	Time differences
	12.50

	Drinking culture 
	12.50

	Homesick
	12.50

	Language barrier
	6.25

	No support
	6.25

	Unsatisfied with living conditions
	6.25



Since I arrived after the welcome week, i didn’t have much opportunity to make friends in the beginning.

Term 1 was extremely difficult socially, especially without any flatmates. I tried being outgoing and attending many events, but I’m not sure what it was during term 1. My homesickness and isolation was horrible I applied to transfer schools in November-December to back home, but ultimately stayed. I utilised mental health resources which helped a lot.

The time difference between Japan and the UK is quite large and therefore sleeping at an “appropriate time” was quite difficult for a while.

I feel as if the only way to socialise at the beginning of first year was to engage in party/drinking culture. Even if I didn’t enjoy it, I was desperate to make friends. I grew up in a conservative country so it was definitely a culture shock.

It was hard being so far away from my parents and especially my siblings for the first time alone in a different country. Even as someone who has visited other family in england often, living here by myself was very hard and isolating, I felt like the odd one out for a while at uni when interacting with the British students. Getting used to the English way of life was also hard, there were culture references I didn't understand, and the drinking culture was vastly different from my country which was hard to get used to at first.

The lack of good food or third space is the worst; I used to be able to go get food at random hours at night if I needed to stretch my legs at 8 or 9. There's only one pub, the food quality varies, and only one reliable food outlet in the uni and that only operates a dinner service from 6-8 pm.

	How satisfied were you with the guidance and support provided by the University to help you integrate to UK life and settle into your course?

	% of respondents (174 responses)

	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	16.67
	40.23
	32.18
	6.90
	4.02



	How satisfied were you with the guidance and support provided by the University to help you integrate to UK life and settle into your course?

	Nationality
	% of respondents by nationality  (174 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	International EU
	10.53
	39.47
	44.74
	2.63
	2.63

	International outside EU
	17.21
	41.80
	27.87
	8.20
	4.92

	Dual pay UK
	37.53
	37.50
	25
	-
	-

	Dual pay International
	16.67
	16.67
	50
	16.67
	-



We included a comment box for students to elaborate further on their rating and 53 survey respondents discussed their experience with University support when settling into the UK and their course. The categories below present repeated themes mentioned in the student comments, and a selection of quotations has been shared. 

Satisfied with Support
· Did use support, satisfied / beneficial: 37.73% 
· Benefited from general university support / opportunities / activities: 11.32% 
· Good sense of belonging: 3.77% 





Dissatisfied with Support 
· Did use support, not satisfied / not beneficial: 18.87% 
· Required to support self: 9.43% 
· Information provided too late: 9.43% 
· Information not easy to find: 3.77%
 
Did Not Use Support or Want More 
· Not aware of support available / no support available: 11.32% 
· Want more support on integration into UK: 11.32% 
· Lack of information on Moodle / academic conduct: 9.43%
· Want more support on friendships / belonging / isolation: 5.66% 
· Aware of, but did not use support: 5.66% 

The University has been consistently excellent regarding these issues. The staff are always friendly, approachable, and ready to help with any issues. I especially appreciate how support is readily available whenever needed, and how quickly my questions and concerns are addressed.

I went to a lot of the online talks and Q&As the uni held before I arrived and during the Early Move In Week which helped me understand the whole process

I don’t feel like I received any information about the English customs and grading etc at the new to the UK programme. Also, when I tried calling the university prior to coming here about accommodations I was also redirected by everyone and no one gave me an answer

It was an expected level of support in terms of arriving to the UK. We were supposedly given specific times for our document checks to get our residency cards as I was signed up for the "welcome to the UK" international orientation, but when we arrived the woman in charge of the line to the room was extremely rude and was turning people away as they were overcrowded. This should not have been the case and needs to be revisited.

The university didn’t really do anything to help me integrate to the uk life, my friends helped me a lot more.
It just feels really more focused on the Home students and the rest of us are expected to randomly figure out how to navigate places? As a queer student I also struggled to actually navigate the freedom of being queer in the UK: it's easy to come out in the flesh but the mind's still in the closet!

I think that a greater effort needs to be made when it comes to integrating international students within the community. I've found that when it comes to things like homesickness/illness international students should be offered more than we do. I also think that the international team should be more active when it comes to contacting us - I've never even met my international team advisor.

There was information on how to set up bank accounts and how to get a rail card. Having a personal tutor was also helpful, but I wish there would have been more support with the guarantor process and private housing.


University Professional Services and Support

We wanted to better understand how students seek out information when studying, and we asked them to rank available information sources. 

	Please rank below how you would seek out information as an international student (1 would be your first point of contact and 9 would be your last point of contact)

	% of responses (171 responses)

	Rank
	Information Source

	1. 
	Friends

	2. 
	Internet (e.g. Google)

	3. 
	Royal Holloway Student Intranet

	4. 
	University professional services (e.g. Wellbeing Team, Careers Service, International Student Support)

	5. 
	Family

	6. 
	Social media

	7. 
	Personal Tutor

	8. 
	The Students’ Union

	9. 
	Other Academic Staff



	Have you accessed any of the following University professional services? (Please select all that apply)

	Service
	% of responses (171 responses)

	Student Services
	59.03

	Careers Service
	53.80

	International Student Support
	40.94

	Wellbeing Services
	35.09

	CEDAS
	31.58

	DDS[footnoteRef:3] [3:  This service was miscategorised under its old name and should have been listed as DNS.] 

	3.51

	I don’t know about these services
	2.34

	None of the above.
	11.11



	Do you understand the role of purpose of these University professional services?

	Overall % of respondents (167 responses)

	Yes
	Some but not all
	No

	61.08
	35.90
	2.99



	Do you understand the role of purpose of these University professional services?

	Nationality
	% of respondents by nationality 
(167 responses)

	
	Yes
	Some but not all
	No

	International EU
	66.67
	33.33
	-

	International outside EU
	58.97
	36.75
	4.27

	UK and International pays UK fees
	50
	50
	-

	Uk and International pays International fees
	83.33
	16.67
	-







	Do you understand the role of purpose of these University professional services?

	Year Group
	% of respondents by year group (167 responses)

	
	Yes
	Some but not all
	No

	Foundation
	33.33
	66.67
	-

	UG Year One
	52.50
	42.50
	5

	UG Year Two
	60.71
	39.29
	-

	UG Year Three
	68.42
	31.58
	-

	UG Year Four
	80
	20
	-

	Postgraduate Taught
	61.90
	30.95
	7.14

	Postgraduate Research 
	63.64
	36.36
	-



We included a free-text comment box and askes students, to list which services they would like to know more about. 13 survey respondents used this space. The table below lists services and the number of times they received a mention in the comments. Two comments did not mention any of these services and, instead, listed ‘year in industry, and ‘events for international students’.

	Service 
	Number of Mentions

	All University professional services
	3

	Careers Service
	1

	CEDAS
	1

	DDS 
	3

	International Student Support
	3

	Wellbeing
	1



Students who have accessed University professional services in the previous question were taken to a question which asked them about satisfaction with their experience using these services. Students were only able to rate the service they accessed. The results for each service are shared below. 
	How satisfied are you with your experience using these services?

	Service and number of responses
	% of respondents (148 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	Careers Service (92)
	25
	42.39
	23.91
	4.35
	4.35

	Wellbeing Services (60)
	30
	40
	13.33
	16.67
	-

	CEDAS (54)
	16.67
	62.96
	14.81
	1.85
	3.70

	DDS (6)
	66.67
	-
	16.67
	16.67
	-

	International Student Support (70)
	28.57
	42.86
	17.14
	8.57
	2.86

	Student Services (101)
	37.62
	41.58
	14.85
	2.97
	2.97



· Careers Service: 67.39 per cent satisfied to an extent
· Wellbeing Services: 70 per cent satisfied to an extent	
· CEDAS: 79.63 per cent satisfied to an extent	
· DDS: 66.67 per cent satisfied to an extent
· International Student Support: 71.43 per cent satisfied to an extent
· Student Services: 79.20 per cent satisfied to an extent

We included a comment box for students to elaborate further on their rating and 48 survey respondents discussed their experiences The table below presents recurring themes mentioned in the student comments. 

	Theme
	% of responses (48 responses)

	General satisfaction / helpful 
	35.42

	General dissatisfaction / unhelpful
	22.92

	Addressed concerns well / answered questions
	16.67

	No response / slow replies
	8.33

	Bounced between services
	8.33

	No follow-up support
	6.25

	Have not used service
	4.17

	Frequent communication / contact
	2.08



Some services were mentioned specifically in the comment and below are further breakdowns with supporting student quotations. 

Careers service
· Four students said the service offered supportive, helpful advice
· One respondent said the Career’s Student Staff were more helpful than Careers Coaches
· Nine students responded that the Careers Service had not provided adequate advice, were not prepared to support international students, and in one instance, discouraged a student from pursuing their desired career. 

The careers service led me to believe my degree was pointless and i could not pursue a career in my field. They were not optimistic and did not provide any solutions to my concerns or even try to propose alternative options. Other services were not particularly helpful either so I had to figure out everything by myself.

Wellbeing service
· Two students felt well supported by Wellbeing.
· Four respondents were dissatisfied with the Wellbeing Service’s one session at a time booking policy for counselling.

As I have said previously I don't think that the university teams have offered adequate support. Firstly, I believe that international students should have the option to have consistent mental health professionals i.e. regularly scheduled appointments instead of the one at a time system - it adds to the instability already felt as an expat. Moreover, I feel that as an international student the disability team have offered no real support since we are excluded from government schemes, given how much we pay I would expect the university to add some sort of compensation. International team have done genuinely nothing, the only real email I've received was asking me to participate in a FREE non-paid advertisement for the uni which they never even followed up on.

Last year, it was really good, but since this year they started One session at a time policy, it feels like there is no point.






International support
· Seven students had a positive experience with the International Student Service. 
· Two students said the service was hard to access and had slow responses. 

I have got support as international student from the university but it wasn’t as easy as i thought it would be. The waiting time and availability of information provider is quite time taking. But overall the student service here is amazing.

Student services 
· Five students felt that Student Services were helpful.
· Two students responded that Student Services did not help them and signposted them elsewhere. 

I had several doubts regarding my modules and health issues and the student services team helped me in all possible ways.

Careers Service: [removed, not relevant]. Student Services: This team has been so incredibly helpful, and has always been my port of call when I needed help with admin. From changing my name, dealing with tuition fee payment or general information that I couldn't find online, this service has always been satisfying.

All of the departments have been helpful however Student Services loves to signpost. At this point I’d rather figure the department of contact myself. What are student services there for? They are the highest point of contact they should be able to solve ANY student query.

CEDAS
· Two respondents said that CEDAS had offered them satisfactory academic support. 

DDS [DNS]
· There were no comments specific to the DDS [DNS] service.

Academic Experience: Support, Barriers, Community and Belonging

	Did you have to undertake a pre-sessional English language programme before starting your course?

	% of respondents (171 responses)

	Yes
	No

	5.58
	94.15



	Did you have to undertake a pre-sessional English language programme before starting your course?

	Nationality
	% of respondents by nationality 
(171 responses)

	
	Yes
	No

	International EU
	5.26
	94.74

	International outside EU
	6.72
	93.28

	UK and International pays UK fees
	-
	100

	Uk and International pays International fees
	-
	100





Departments which had students who were required to take this course are listed below:
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· Biological Sciences
· Business Management x 5
· Computer Science
· Law x 2
· Psychology


Students who had to take the pre-sessional English language programme were asked to rate their experience undertaking the course

	How much do you agree with the following statement?: ‘The pre-sessional English programme gave me the necessary skills to undertake my degree.’

	% of respondents (11 responses)

	Definitely Agree
	Mostly Agree
	Neutral
	Mostly Disagree
	Definitely Disagree

	36.36
	27.27
	27.27
	-
	9.09



	How much do you agree with the following statement?: ‘The pre-sessional English programme gave me the necessary skills to undertake my degree.’

	Nationality
	% of respondents by nationality (11 responses)

	
	Definitely Agree
	Mostly Agree
	Neutral
	Mostly Disagree
	Definitely Disagree

	International EU
	50
	50
	-
	-
	-

	International outside EU
	33.33
	22.22
	33.33
	-
	11.11



Two students provided a comment about their experience, which are shared below:

I already did AS level in english but also ended up doing IELTS for safer side. But i already had good knowledge about the language to survive in this country.

I do agree completely with the statement because I have my IELTS which made my base strong to understand and ease English language and I even did foundation which made me understand referencing and English language in all four ways listening reading writing and speaking.

We asked students about academic barriers they might have experienced while studying. 15.98 per cent answered, ‘None of the above’.














	Have you experienced any of the following academic barriers when attending lectures or seminars? (please tick all that apply):

	Academic Barrier
	% of responses (169 responses)

	Different assessment / coursework methods
	49.70

	Different marking criteria
	47.93

	Different teaching styles to home country
	40.83

	Lack of confidence to ask questions / speak in class
	39.05

	Name mispronunciation 
	27.81

	A-level assumptions
	26.63

	Struggled with academic independence
	16.57

	Language barriers
	15.38

	Classroom etiquette
	12.43

	AI / plagiarism software bias
	10.65

	Exclusion from group work
	6.51

	Other (please specify below)
	1.18



A comment box was included with the prompt, ‘If you would like to elaborate further on your experience, please use this space’. 22 students responded and many of the themes above were repeated in their free-text response. Two students stated they did not experience any academic barriers. The table below presents all recurring themes raised by students in the comments alongside a selection of student quotations. 

	Academic Barrier / Theme
	% of responses 
(22 responses)

	Different assessment / coursework methods
	50

	Different marking criteria
	50

	Different teaching styles to home country
	45.55

	Assumed UK education background / A-Level assumption
	45.55

	Lack of confidence to ask questions / speak in class
	40.91%

	Felt isolated / not welcomed
	31.82

	Name mispronunciation
	22.73

	Struggled with academic independence
	22.73

	Classroom etiquette
	18.18

	Language barriers
	18.18

	Exclusion from group work
	13.64

	Limited information on UK exam style and mark schemes
	13.64

	Lack of academic support (terminology, writing style, referencing)
	13.64

	AI / plagiarism software bias
	13.64

	Hard to articulate ideas / understand readings in English
	9.09



Barriers which received one response are listed below: 
· Positive experience
· AI miscommunication
· Could not keep up with UK Students
· Relief on peers for help

While I knew about Central London Campus, I was expecting 30-40 people classroom with the type of course I opted. It turned out we only had 10 people in the class which again doesn't give much of international exposure. Having people from different parts of the world could have helped.

The name mispronunciation isn't as bad as it could be. But then just feeling like an oddity occurs quite a lot.

I have an international accent which people mistook for American, and they expressed to me that because of this they thought I would be an idiot when I first opened my mouth in class.

I had difficulty when wearing hijab, as geography is a highly white-taking course. I felt isolated.

Assumption of everyone having the same background in education such as the UK education system.

Especially when it comes to the assessments, I did not know what to expect. As I am doing a postgraduate degree, it was expected of me to know these things. Essay examples would have been helpful.

I didn’t know how to reference and we were taught like we already know what and how everything is accessed and done. Year 1 is learning he’s but there is way to teach so students coming from third would countries can keep up.  

Not used to the British classroom etiquette of raising the hand and waiting for the professor to summon you. I was "intruding" the lecture initially, But soon got aligned.

We then asked student specifically about academic support from lecturers, personal tutors and administrative staff in their departments and courses. 
	Do you feel supported in your learning by the staff on your course? (Think about academic and administrative staff as well as your personal tutor)

	% of respondents (169 responses)

	Yes
	No

	86.98
	13.02



	Do you feel supported in your learning by the staff on your course? (Think about academic and administrative staff as well as your personal tutor)

	Nationality
	% of respondents by nationality 
(169 responses)

	
	Yes
	No

	International EU
	89.19
	10.81

	International outside EU
	84.75
	15.25

	UK and International pays UK fees
	100
	-

	Uk and International pays International fees
	100
	-











	Do you feel supported in your learning by the staff on your course? (Think about academic and administrative staff as well as your personal tutor)

	Year Group
	% of respondents by year group (169 responses)

	
	Yes
	No

	Foundation
	75
	25

	UG Year One
	80.95
	19.05

	UG Year Two
	96.43
	3.57

	UG Year Three
	86.84
	13.16

	UG Year Four
	80
	20

	Postgraduate Taught
	87.80
	12.20

	Postgraduate Research 
	90.91
	9.09



	Do you feel supported in your learning by the staff on your course? (Think about academic and administrative staff as well as your personal tutor) (169 responses)

	Department
	% of respondents
	Department
	% of respondents

	
	Yes
	No
	
	Yes
	No

	Biological Sciences
	71.43
	28.57
	History
	100
	-

	Business and Management
	82.14
	17.86
	Info Security
	80
	20

	Classics
	66.67
	33.33
	Lang, Lit and Culture
	85.71
	17.29

	Computer Science
	87.50
	12.50
	Law
	88.89
	11.11

	Drama, Theatre and Dance
	100
	-
	Media Arts
	100
	-

	Earth Sciences
	100
	-
	Music
	75
	25

	Economics
	75
	25
	Physics
	100
	-

	Electronic Engineering
	100
	-
	PIR
	60
	40

	English
	100
	-
	Psychology
	90.91
	9.09

	Geography
	66.67
	-
	Joint Honours
	92.31
	7.69

	Health Studies
	100
	-
	



Students were asked to describe their experience in more detail, and 44 respondents filled out the attached comment box, and the table below presents recurring themes followed by a selection of student quotations.

	Theme
	% of responses (44 responses)

	Good lecture support
	40.91

	Good personal tutor support
	22.73

	AI support good
	18.18

	Regular check-ins
	13.64

	Poor lecture support
	11.36

	Know where to access support
	9.09

	Infrequent check-ins
	4.55

	Information explained well in lectures
	2.27

	Poor personal tutor support
	2.27



The staff have been very supportive and explanatory from day 1 of the courses. They are available even to answer via teams when we have problems just not regards to subject but also other career related or normal day today problems we face.

Lecturers reply to questions quickly and in understandable manner.

Everything is well explained and the lecture slides are simple enough for self revision, additionally the professors respond to any query we send via email.

All the professors are available whenever you need them and they do reply promptly

I feel as though I knew who to go to when I had a question or needed lecture material to be clarified. Furthermore, I could easily contact my personal tutor via email or by visiting their office if I had any questions or needed support about my future career.

I feel like everyone is independent and no one is covering our back. But tutors are eager to help if you explain your struggle and ask for help

Staff don't really care about giving exact guidance. I am fine with this, but I feel many other foundation students are not.

it seems they are not used to helping international students.

We repeated a question we asked in the 2024 International Student Survey around belonging, and whether students felt like staff and students in their course / department were welcoming to international students. The overall response rate was nearly identical to last year’s results even though the response rate was more than double.  

	Do you feel like the staff and students in your department / course are welcoming and inclusive to international students?

	% of respondents by nationality (169 responses)

	Yes
	Sometimes
	No

	67.46
	30.18
	2.37



The 2024 results were 66.67 per cent answered sometimes, 29.63 answered no, and 3.70 answered no.

	Do you feel like the staff and students in your department / course are welcoming and inclusive to international students?

	Nationality
	% of respondents by nationality 
(169 responses)

	
	Yes
	Sometimes
	No

	International EU
	83.78
	13.51
	2.70

	International outside EU
	61.02
	37.29
	1.69

	UK and International pays UK fees
	75
	25
	-

	Uk and International pays International fees
	83.33
	-
	16.67



	Do you feel like the staff and students in your department / course are welcoming and inclusive to international students?

	Year Group
	% of respondents by year group (169 responses)

	
	Yes
	Sometimes
	No

	Foundation
	50
	50
	-

	UG Year 1
	64.28
	35.72
	-

	UG Year 2
	75
	25
	-

	UG Year 3
	60.53
	34.21
	5.26

	UG Year 4
	80
	20
	-

	PGT
	70.73
	26.83
	2.44

	PGR
	72.73
	18.18
	9.09





	Do you feel like the staff and students in your department / course are welcoming and inclusive to international students?

	Ethnicity
	% of respondents by department (169 responses)

	
	Yes
	Sometimes
	No

	Biological Sciences
	71.43
	14.28
	14.28

	Business and Management
	64.29
	35.71
	-

	Classics
	100
	-
	-

	Computer Science
	70.83
	29.17
	-

	Drama, Theatre and Dance
	75
	25
	-

	Earth Sciences
	50
	50
	-

	Economics
	50
	50
	-

	Electronic Engineering
	100
	-
	

	English
	50
	50
	-

	Geography
	33.33
	66.67
	-

	Health Studies
	-
	100
	-

	History
	50
	25
	25

	Info Security
	80
	-
	20

	Lang, Lit and Culture
	71.43
	-
	28.58

	Law
	66.67
	33.33
	-

	Media Arts
	58.33
	41.67
	-

	Music
	100
	-
	-

	Physics
	100
	-
	-

	PIR
	80
	-
	20

	Psychology
	63.64
	36.36
	-

	Joint Honours
	69.23
	30.77
	-



We asked students to elaborate on their answer and to explain the way staff and students in their department and course have been welcoming and inclusive to international students. 30 survey respondents answered the free text response, and the table below highlights recurring themes which appeared in the comments. Some students talked about multiple experiences with staff and students, while others used the space to only talk about one issue or their general feelings around their course and department’s inclusivity. 

	Theme
	% of comments (30 responses)

	Welcoming and inclusive
	40

	Helpful and supportive
	16.67

	Students exclude others / do not engage
	16.67

	Staff are welcoming
	13.33

	Course diverse / many international students
	13.33

	Course based on Western / White theory
	6.67

	Students not welcoming 
	6.67

	Few international students on course
	3.33

	Staff not welcoming 
	3.33

	Local residents not welcoming 
	3.33



Yes, my course consists of an extremely diverse students and the teachers are all extremely welcoming that I felt no sort of exclusion.

They encourage input from all backgrounds both national and international making the Media Arts department more diverse and interesting. The department places a high priority on making sure everyone feels included and supported.

I’ve never felt too disadvantaged in a module compared to my UK peers.

As I say the staff and academic teaching is very welcoming but the students itself the locals in the university are not that welcoming because they would exclude me international students from group discussions and teamwork.

My department is very heterogenous - especially at the undergraduate level there are barely any international students. No one is necessarily outright unwelcoming, but they prefer to keep with each other. All of my friends are from other departments.

They will not make the effort to speak it is you that have to do the first step.

Our course/syllabus/the research discussed are mostly based on the white and European experience.

Everyone I've met so far was welcoming and interested to find out more about my home country. They also offered help in case I didn't understand certain things.

We also repeated a question which asked students how their close friendships were formed and presented them with a list of potential opportunities students have at Royal Holloway to form connections and foster belonging. Students were asked to select which ones helped foster these friendships.
	How were your close friendship groups at Royal Holloway formed?
(Tick all that apply)

	How close friendships formed
	% of respondents 
(168 responses)

	On my course / in department 
	71.43

	University Halls
	50

	SU event (i.e. Freshers, community mixer event, club night)
	30.95

	SU Student groups (i.e. society, sports club or student media)
	29.76

	Off-campus house / flatmates
	21.43

	Outside university
	21.43

	Work / Volunteering (off campus)
	10.12

	Work / Volunteering (on campus)
	8.93

	Private Halls
	7.41

	SU Student Inclusion Communities 
	5.36

	Other (please explain below)
	3.57



The top five 2024 results are shared below for comparison: 
· On my course / in department 
· University Halls
· SU Student groups (i.e. society, sports club or student media)
· Outside University 
· SU event (i.e. Freshers, community mixer event, club night)






	How were your close friendship groups at Royal Holloway formed?
(Tick all that apply)

	How close friendships formed
	% of respondents by nationality  (168 responses)

	
	International EU
	International Outside EU
	Dual Pay UK fees
	Dual Pay International

	On my course / in department 
	19.17
	70.83
	5.83
	4.17

	University Halls
	25
	65.48
	4.76
	4.76

	SU event
	26.92
	63.46
	5.77
	3.85

	SU Student groups
	28
	62
	6
	4

	Off-campus house / flatmates
	13.89
	77.78
	2.78
	5.56

	Outside university
	11.11
	86.11
	-
	2.78

	Work / Volunteering (off campus)
	17.65
	76.47
	-
	5.88

	Work / Volunteering (on campus)
	60
	13.33
	20
	6.67

	Private Halls
	10
	80
	10
	-

	SU Student Inclusion Communities 
	11.11
	77.78
	-
	11.11

	Other (please specify)
	50
	50
	-
	-



A free-text comment box was included with the question, and we asked students ‘to use this space to describe in more detail about your friendship groups at Royal Holloway and how they were formed. 38 students provided answers to this question, and the table below presents recurring topics discussed by students. 

	Theme
	% of comments (38 responses)

	Lectures / Class / Department
	34.21

	Flatmates / Dining Hall / Accommodation 
	18.42

	Society / Society Events
	15.79

	Mainly International Friends
	10.53

	Outside RHUL
	10.53

	Social Media 
	7.89

	General socialising 
	7.89

	Welcome Week
	5.26

	Before University 
	5.26

	No friends
	5.26

	Group chat
	5.26

	Have acquaintances / not really friends
	5.26

	Give it A go
	2.63



Following this, we asked students about their experience with discrimination or prejudice on campus.





	Have you ever experienced discrimination or prejudice from other students or staff while studying? (This may include exclusion, biased treatment or derogatory remarks based on nationality, ethnicity or race). 

	% of respondents (168 responses)

	Yes I have personally experienced this
	Yes I have witnessed this happening to others
	No I have not experienced or witnessed this
	Prefer not to say

	16.07
	14.29
	65.48
	4.17



	Have you ever experienced discrimination or prejudice from other students or staff while studying? (This may include exclusion, biased treatment or derogatory remarks based on nationality, ethnicity or race). 

	Nationality
	% of respondents by nationality (168 responses)

	
	Yes experienced
	Yes witnessed
	No
	Prefer not to say

	International EU
	11.11
	25
	58.33
	5.56

	International outside EU
	16.95
	11.86
	66.95
	4.24

	UK and International pays UK fees
	25
	12.50
	62.50
	-

	Uk and International pays International fees
	16.67
	-
	83.33
	-



	Have you ever experienced discrimination or prejudice from other students or staff while studying? (This may include exclusion, biased treatment or derogatory remarks based on nationality, ethnicity or race). 

	Year Group
	% of respondents by year group (168 responses)

	
	Yes experienced
	Yes witnessed
	No
	Prefer not to say

	Foundation
	50
	-
	50
	-

	UG Year 1
	14.28
	9.52
	71.43
	4.76

	UG Year 2
	14.28
	7.14
	78.57
	-

	UG Year 3
	13.51
	24.32
	56.76
	5.40

	UG Year 4
	-
	40
	60
	-

	PGT
	12.20
	9.76
	70.73
	7.32

	PGR
	45.45
	27.27
	27.27
	-



A free-text comment box was included to give students the space to describe their experience in more detail. 17 students commented on their experience, of which 47.06 per cent of the comments described experiences with other students and 23.53 per cent were with staff. 11 responses came from International outside the EU students, four were from the EU and there was one each for dual national students paying UK and International fees. The list below presents the breakdown of responses from the 17 comments. A selection of student comment shave been shared as well.

· Feel judged / mocked (5 responses)
· Racist comments / actions (5 responses)
· Stereotypical assumptions (4 responses)
· Welcoming / Inclusive (3 responses)
· Surprised at English fluency (2 responses)
· Treated differently based on appearance / hide identity (2 responses)
· Not welcoming / Inclusive (1 response)

Random students on SU nights mocking my accent.

I worked at the on campus cafe over there the owner was very rude and hold a prejudice for us and she used to humiliate the staff as well.

In my first two years I was an active part of the ACS group, and a lot, if not *all* of my friends there had experienced some form of discrimination in the UK- even in the university- but if not always by another student. I have witnessed it myself, where on a night out in the SU, two white students (females) grabbed my friend's braids without her consent repeatedly, which then I had to step in for.

It mostly comes from ignorant people who attempt to comment on my race in a derogatory way even though I'm white?? I fear that some students are unaware of the Mediterranean region which leads to odds instances of passive aggressive racism.

Exclusively from students. I tend to not let people know where I am from as I have a good enough English accent to make others think I am British. The past beliefs and actions of my home country are not beliefs I hold or express. I want to take pride in showing my home nationality but I find it easier to say I am British to avoid any prejudice and assumptions.

Some students assumed that an international student was incapable of writing a report in good English based solely on their accent and background

This year we have regularly asked students in our surveys about their experience with academic community, belonging and whether they feel lonely while undertaking their degree. The overall results and segmented results for different demographics will be shared in the tables below. 

	How much do you agree with the following statement?: ‘I feel like I am a part of an academic community, within my department’

	% of survey respondents (168 responses)

	Definitely Agree
	Mostly Agree
	Neutral
	Mostly Disagree
	Definitely Disagree

	25
	39.88
	26.19
	6.55
	2.38



64.88 per cent of respondents agree to an extent with this statement. 
	How much do you agree with the following statement?: ‘I feel like I am a part of an academic community, within my department’

	Nationality
	% of survey respondents by nationality (168 responses)

	
	Definitely agree
	Agree
	Neutral
	Disagree
	Definitely disagree

	International EU
	27.78
	41.67
	25
	2.78
	2.78

	International outside EU
	22.03
	40.68
	26.27
	8.47
	2.54

	Dual National pay UK
	37.50
	25
	37.50
	-
	-

	Dial National pay International
	50
	33.33
	16.67
	-
	-





	How much do you agree with the following statement?: ‘I feel like I am a part of an academic community, within my department’

	Year Group
	% of survey respondents by year group (168 responses)

	
	Definitely agree
	Agree
	Neutral
	Disagree
	Definitely disagree

	Foundation
	25
	-
	75
	-
	-

	UG Year 1
	30.95
	21.43
	35.71
	9.52
	2.38

	UG Year 2
	17.86
	46.43
	25
	10.71
	-

	UG Year 3
	21.62
	43.24
	29.73
	2.70
	2.70

	UG Year 4
	-
	80
	20
	-
	-

	PGT
	31.70
	43.90
	14.63
	7.32
	2.44

	PGR
	18.18
	63.64
	9.09
	-
	9.09



	How much do you agree with the following statement?: ‘I feel like I am a part of an 
academic community, within my department’

	Department
	% of survey respondents (168 responses)

	
	Definitely agree
	Agree
	Neutral
	Disagree
	Definitely disagree

	Biological Sciences
	14.28
	28.57
	57.14
	-
	-

	Business and Management
	21.43
	42.86
	25
	10.71
	-

	Classics
	33.33
	33.33
	-
	-
	33.33

	Computer Science
	33.33
	50
	16.67
	-
	-

	Drama, Theatre and Dance
	75
	-
	25
	-
	-

	Earth Sciences
	-
	100
	-
	-
	-

	Economics
	25
	50
	25
	-
	-

	Electronic Engineering
	66.67
	-
	33.33
	-
	-

	English
	33.33
	33.33
	33.33
	-
	-

	Geography
	33.33
	33.33
	33.33
	-
	-

	Health Studies
	-
	-
	-
	-
	100

	History
	25
	50
	-
	-
	25

	Info Security
	20
	60
	-
	20
	-

	Lang, Lit and Culture
	28.57
	42.86
	28.57
	-
	-

	Law
	11.11
	44.44
	33.33
	11.11
	-

	Media Arts
	25
	33.33
	41.67
	-
	-

	Music
	-
	50
	50
	-
	-

	Physics
	66.67
	33.33
	-
	-
	-

	PIR
	40
	20
	20
	-
	20

	Psychology
	9.52
	38.09
	23.81
	28.57
	-

	Joint Honours
	23.07
	38.46
	23.07
	-
	-



34 survey respondents used the attached free-text comment box to describe their rating in more detail, and the table below presents recurring comments. Students across all year groups contributed comments, and a selection of quotations have been shared to provide further context to the themes. 





	Theme
	% of comments 
(34 responses)

	Feels part of community 
	50

	Does not feel part of a community 
	29.41

	Lots of engagement within department (events / group chat)
	23.53

	Feels isolated / no friends on course
	14.71

	Made friends in department 
	14.71

	Little engagement within department 
	11.76

	Regular department course rep communication 
	11.76



My course department is actively engaging and passionate about the course that I definitely feel the academic concentration towards the subjects.

I think I'm a very integrated student within my department. I like taking onus of the opportunities presented to me within the department.

Don’t really feel a part of a community, just attending lectures and seminars and talk to the others in the seminar sometimes.

Until recently I didn't feel like I was part of an academic community within my department because as a PhD student there's a bit of a lack of a community. However, after getting a new PhD room, where I can meet with other PhD students, this has changed slightly and I hope it will make me feel more as part of an academic community.

As a third year, I feel as though my professors recognize who I am outside of lectures and feel like I know a fair number of students across the year groups. Socializing in the resource room in between lectures has allowed me to interact with a range of people and develop a sense of community.

I feel isolated within my department. It is not anyone's fault, I have not experienced any sort of discrimination or prejudice.

I'm struggling to find my place within my department, it's a little hard to fit in.

While the teaching staff are friendly and supportive, there have been limited opportunities to engage more deeply in academic activities beyond regular coursework.

We also asked students to rate their feelings around belonging at Royal Holloway.

	How much do you agree with the following statement?: ‘I have had opportunities to form new friendships and foster a sense of belonging within the Royal Holloway student community.’

	% of survey respondents (168 responses)

	Definitely Agree
	Mostly Agree
	Neutral
	Mostly Disagree
	Definitely Disagree

	32.14
	41.67
	17.86
	8.33
	-



73.81 per cent of respondents agree to an extent with this statement. 
	How much do you agree with the following statement?: ‘I have had opportunities to form new friendships and foster a sense of belonging within the Royal Holloway student community.’

	Nationality
	% of respondents by nationality  (168 responses)

	
	Definitely agree
	Agree
	Neutral
	Disagree
	Definitely disagree

	International EU
	30.56
	44.44
	13.89
	11.11
	-

	International outside EU
	28.81
	41.52
	21.19
	8.47
	-

	Dual National pay UK
	62.50
	37.50
	-
	-
	-

	Dial National pay International
	66.67
	33.33
	-
	-
	-



	How much do you agree with the following statement?: ‘I have had opportunities to form new friendships and foster a sense of belonging within the Royal Holloway student community.’

	Year Group
	% of respondents by year group (168 responses)

	
	Definitely agree
	Agree
	Neutral
	Disagree
	Definitely disagree

	Foundation
	25
	-
	50
	25
	-

	UG Year 1
	35.71
	38.09
	21.43
	4.76
	-

	UG Year 2
	17.86
	67.86
	14.28
	-
	-

	UG Year 3
	40.54
	35.13
	16.22
	8.11
	-

	UG Year 4
	-80
	-
	-
	20
	-

	PGT
	36.58
	34.15
	19.51
	9.76
	-

	PGR
	27.27
	36.36
	9.09
	27.27
	-

























	How much do you agree with the following statement?: ‘I have had opportunities to form new friendships and foster a sense of belonging within the Royal Holloway student community.’

	Department
	% of respondents by department (168 responses)

	
	Definitely agree
	Agree
	Neutral
	Disagree
	Definitely disagree

	Biological Sciences
	-
	85.71
	14.29
	-
	-

	Business and Management
	32.14
	42.86
	14.28
	10.71
	-

	Classics
	33.33
	-
	33.33
	33.33
	-

	Computer Science
	50
	20.83
	25
	4.17
	-

	Drama, Theatre and Dance
	75
	25
	-
	-
	-

	Earth Sciences
	-
	100
	-
	-
	-

	Economics
	-
	75
	25-
	-
	-

	Electronic Engineering
	66.67
	33.33
	-
	-
	-

	English
	33.33
	33.33
	33.33
	-
	-

	Geography
	66.67
	33.33
	-
	-
	-

	Health Studies
	-
	-
	-
	100
	-

	History
	25
	50
	-
	25
	-

	Info Security
	20
	40
	20
	20
	-

	Lang, Lit and Culture
	42.86
	57.14
	-
	-
	-

	Law
	33.33
	22.22
	33.33
	11.11
	-

	Media Arts
	33.33
	41.67
	25
	-
	-

	Music
	-
	50
	50
	-
	-

	Physics
	66.67
	33.33
	-
	-
	-

	PIR
	20
	20
	20
	40
	-

	Psychology
	23.81
	42.86
	23.81
	9.52
	-

	Joint Honours
	23.08
	69.23
	7.69
	-
	-



25 survey respondents explained their rating in more detail in the attached free-text comment box. All year groups except undergraduate year four were represented in the comments. The table below presents the common themes raised in the responses, and a selection of quotations have been included. 

	Theme
	% of comments (29 responses)

	Had opportunities / attended events 
	40

	No friends / isolated 
	28

	Have not had opportunities / events
	24

	Made friends
	20

	Made friends at events / societies
	16

	Made friends in lectures
	12

	Should attend more social opportunities 
	12

	Difficult to engage as commuter / postgrad
	8



Through societies (department society, SU society, and music societies) I was able to form various friend groups throughout my university degree and foster a sense of community within each group and with the university.

I now have friends of different cultures and background which is amazing I learn new thing everyday.

Absolutely! Coming to rhul was the best decision I could have made to start off my adult life. Turning 18 just two weeks before moving I got to experience the start of my formal independence, I got to experiment, engage, and grow with who I am but also what I want to become. I fell in love with what England has to offer, and whilst I can not afford a masters in the UK, I am so glad to get to call Surrey my home. The people here are truly some of the most loving and caring x

Being a commuter, this has definitely been harder. In postgraduate studies I feel even more so that everyone tries to stay with themselves.

Not all students are open to forming new friendships with international students and I feel that conversations just end when I try to make new friends.

Very hard to meet people in the campus.

there are events, but hard to find. Unlike other international students I had no community.

Living in founder's hall has been very isolating experience, but when I moved to Penrose Court I have found meaningful friendships.

I feel like most people made friends during freshers events which I did not attend, i didn’t make friends until classes started.

Finally, we asked students about whether they have experienced feelings of loneliness while undertaking their degree. 

	How often do you feel lonely?

	% of respondents (168 responses)

	Always
	Often
	Sometimes
	Rarely
	Never

	3.57
	18.45
	48.21
	25
	4.76



	How often do you feel lonely?

	Nationality
	% of respondents by nationality (168 responses)

	
	Always
	Often
	Sometimes
	Rarely
	Never

	International EU
	2.78
	8.33
	52.78
	8.33
	5.56

	International outside EU
	4.24
	22.03
	48.30
	22.88
	2.54

	Dual National pay UK
	-
	12.50
	25
	50
	12.50

	Dial National pay International
	-
	16.67
	50
	-
	33.33









	How often do you feel lonely?

	Year Group
	% of survey respondents by year group (168 responses)

	
	Always
	Often
	Sometimes
	Rarely
	Never

	Foundation
	25
	25
	50
	-
	-

	UG Year 1
	2.38
	19.04
	52.38
	23.81
	2.38

	UG Year 2
	-
	7.14
	57.15
	32.14
	3.57

	UG Year 3
	2.70
	32.43
	35.13
	18.92
	10.81

	UG Year 4
	20
	-
	60
	-
	20

	PGT
	4.88
	17.07
	46.34
	29.27
	2.44

	PGR
	-
	9.09
	54.55
	36.64
	-



International Students and the Students’ Union 

We wanted to better understand international students understanding of our services and activities. 

	Do you know about the following Students’ Union services / opportunities?

	Service
	% of responses 
(168 responses)

	SU Student Groups (e.g. societies, sports clubs, media outlets)
	77.38

	Academic Reps
	58.33

	SU Advice Centre
	53.57

	Sabbatical Officers (e.g. President, VP Education, VP Wellbeing & Diversity, VP Societies & Sports)
	51.79

	International Student Inclusion Community
	31.55

	Other Student Inclusion and Academic Communities
	16.07

	I don’t know about these services
	13.69



	Do you understand the role of purpose of the above Students’ Union services?

	% of respondents (168 responses)

	Yes
	Some but not all
	No

	46.43
	43.45
	10.12



	Do you understand the role of purpose of the above Students’ Union services?

	Nationality
	% of respondents by nationality 
(168 responses)

	
	Yes
	Some but not all
	No

	International EU
	52.78
	38.89
	8.33

	International outside EU
	44.91
	44.07
	11.02

	UK and International pays UK fees
	37.50
	50
	12.50

	Uk and International pays International fees
	50
	50
	-











	Do you understand the role of purpose of the above Students’ Union services?

	Year Group
	% of respondents by year group (168 responses)

	
	Yes
	Some but not all
	No

	Foundation
	25
	-
	75

	UG Year One
	45.24
	38.09
	16.67

	UG Year Two
	42.86
	50
	7.14

	UG Year Three
	48.65
	45.94
	5.41

	UG Year Four
	40
	60
	-

	Postgraduate Taught
	46.34
	48.78
	4.88

	Postgraduate Research 
	63.64
	27.27
	9.09



We included a free-text comment box and askes students, to list which services they would like to know more about. 18 survey respondents used this space, and some responses listed more than one answer in their comment. The list below presents the results and the number of mentions. 

· Academic Reps x 2
· Advice Centre
· All x 5
· Freshers’ events
· I don’t know
· International Student Inclusion Community x 10
· Sabbatical Officers x 2

	Are you a member of our International Student Inclusion Community?

	Overall % of respondents (168 responses)

	Yes
	No

	10.71
	89.29



	Are you a member of our International Student Inclusion Community?

	Nationality
	% of respondents by nationality (168 responses)

	
	Yes
	No

	International EU
	
	

	International outside EU
	
	

	UK and International pays UK fees
	
	

	Uk and International pays International fees
	
	



	Are you a member of our International Student Inclusion Community?

	Year Group
	% of respondents by year group (168 responses)

	
	Yes
	No

	Foundation
	25
	75

	UG Year 1
	7.14
	92.86

	UG Year 2
	10.71
	89.29

	UG Year 3
	16.22
	83.78

	UG Year 4
	-
	100

	Postgraduate Taught
	12.20
	87.80

	Postgraduate Research
	-
	100



The 148 survey respondents who answered no were taken via logic skip to a free-text question which asked them to explain the reason they were not a member. Recurring reasons are presented in the table below. We have included a selection of student responses which explain students’ reasons in further detail. 

	Reason
	% of responses 
(148 responses)

	Didn’t know about it
	86.49

	Lack of time / academic priorities
	13.51

	Don’t need to join / settled in community
	10.14

	Doesn’t understand its purpose
	8.11

	Unclear how to join / intimidating
	5.41

	Not interested
	5.41

	Disconnected as a London Campus student / commuter
	2.70



I want to focus on settling into my course, my friendships and establishing a good routine here at uni before taking on any leadership roles

I was not fully aware and did not have the time to explore these roles. Adjusting to a new environment and settling into the academic workload took priority, which made it challenging to look into societies, communities, and similar opportunities.

I never felt that i had a strong enough say in the societies that i did take part in. Though i have thoroughly enjoyed the sports and team bonding that it provided.

I have not considered taking on one of these student leader roles because I already find it challenging to manage my academic workload, especially with my joint honours course and having to commute for 4 days a week.

We used the survey as an opportunity to better understand our voluntary international student leaders, and we asked respondents whether they had an experience in one of our voluntary leadership roles and their satisfaction around their experience. 57.83 per cent of survey respondents stated they were not involved in any of our voluntary student leadership roles, and they were taken to a question via logic skip which asked them to explain the reason why they have not considered taking on one of our student leader roles. 95 students responded, and the table below presents the breakdown of results. A selection of student responses has been shared as well.

	Reason
	% of responses (93 responses)

	Workload / Busy / Time constraints
	37.63

	Do not know about them 
	19.35

	Not interested 
	16.13

	Not involved enough / don’t feel like a leader
	13.98

	Wanted to / did run in elections but was unsuccessful
	9.67

	Adjusting to university life
	7.53

	Commuter barrier / not involved in on-campus experiences 
	3.23

	Interested in becoming a student leader
	2.15



The percentage breakdown of survey respondents who have undertaken a student leadership role is presented in the table below. The total response number includes the students who answered, None of the above. 

	Have you been involved in any of the following Students’ Union student leader roles? (please tick all that apply)

	Leadership role
	% of responses (166 responses)

	Society Committee Member
	21.69

	Academic Rep (e.g. course rep, senior course rep)
	19.88

	Sports Club Committee Member
	5.42

	School Rep
	3.61

	Student Inclusion / Academic Community Officer
	1.20

	Media Outlet Committee Member
	0.60



These students were taken to an agreement question about their experience as a student leader. Students who selected more than one role were able to rank their agreement for each role they participated in. 
	How much do you agree with the following statement?: I feel as though the student leader experience has had a positive impact on my international student experience at Royal Holloway.’

	Role (number of responses)
	% of survey respondents (70 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely disagree

	Academic Rep (33)
	27.27
	45.45
	21.21
	6.06
	-

	School Rep (6)
	33.33
	50
	16.67
	-
	-

	Inclusion / Academic Community Officer (2)
	100
	-
	-
	-
	-

	Society Committee Member (36)
	36.11
	27.78
	33.33
	2.78
	-

	Sports Club Committee Member (9)
	66.67
	22.22
	11.11
	-
	-

	Media Outlet Committee Member (1)
	-
	100
	-
	-
	-



· 72.72 per cent of Academic Reps agree to an extent
· 83.33 per cent of School Reps agree to an extent
· 100 per cent of Student Inclusion / Academic Community Officers agree to an extent
· 63.89 per cent of Society Committee Members agree to an extent
· 88.89 per cent of Sports Club Committee Members agree to an extent
· 100 per cent of Media Outlet Committee Members agree to an extent. 

17 respondents elaborated on their experience in the attached free-text comment box and the recurring themes are listed below along with the number of mentions. A selection of student comments have been shared for further context. 

· Enjoyed role and/or achieved goals (4 responses)
· Developed confidence and new skills (4 responses)
· More involved/ greater sense of community (4 responses)
· Not done much in role (4 responses)
· Being a student leader made no difference to experience (3 responses)
· Met people and made friends (3 responses)
· Being international made no difference to student experience

It gives me an opportunity to help bridge the gap between staff and students! Having come from an academic family the idea of a lecturer is not a new and scary thing, this familiarity allows me to speak up when others might be afraid. It allows me to advocate for my cohort!
 
I have represented RHUL as student ambassador on TAP application via student group which enhanced my personal skills altogether.

Helped me develop confidence, communication skills, team working skills.

It gives me an opportunity to help bridge the gap between staff and students! Having come from an academic family the idea of a lecturer is not a new and scary thing, this familiarity allows me to speak up when others might be afraid. It allows me to advocate for my cohort! 

While being a course rep has given me the opportunity to create a positive impact, there are too many reps for the role

I don’t think my experience as a society committee member has had a positive nor negative impact on my experience at university as the committee role I was on was more administrative and hence was not entirely involved in the actions of the society events.

I feel more involved with my professors and the department.

In addition to gaining insight into leadership experience for international students, we wanted to learn more about their participation in our student groups and RHUL volunteering, and the impact it has had on their student experience at Royal Holloway. 34.7 per cent of respondents answered, ‘None of the above.’ Those students were taken to a free-text prompt which asked them to explain why they did not want to join an SU student group or participate in RHUL Volunteering. 56 students provided an answer, and recurring themes are presented in the table below alongside a selection of student comments.  

	Reason 
	% of responses (56 responses)

	Lack of time / academic priorities 
	23.21

	Commute barrier / London campus
	8.93

	Don’t see the value / not interested
	7.14

	Social anxiety / intimidation 
	5.36

	Lack of awareness / information 
	5.36

	Other priorities 
	3.57

	Financial barrier 
	3.57



Other comments listed: 
· PGT student 
· N/A or no
· Never thought about it
· Same as previous answer
· Intending to join

Being a commuting student, I felt like travelling to Egham to join a Student group would take too much time. If there were Central London based Student groups, I would definitely join one of them.

I am anxious to join the society because everyone is so much better than me there. I feel intimidated. This is not the school's fault, it's mine, hopefully it will be fixed.

I have 5 days lectures during the week from 10-17.00, no time for attend any events.

I occasionally think about joining a group/society, but social anxiety and anxiety about being productive prevents me otherwise

The table below presents the percentage breakdown of survey respondents who have participated in SU student groups or RHUL volunteering. The total response number includes the students who answered, None of the above.

	Are you a member of any Students’ Union student groups or have you participated in RHUL volunteering?

	Activity 
	% of responses (164 responses)

	Society 
	51.83

	Sports Club
	17.07

	RHUL Volunteering
	16.46

	Media Outlet
	1.22



These students were taken to an agreement question about their experience engaging with SU student groups or RHUL Volunteering. Students who selected more than one role were able to rank their agreement for each role they participated in. 
	How much do you agree with the following statement?: I feel as though the student leader experience has had a positive impact on my international student experience at Royal Holloway.’

	Activity (number of responses)
	% of survey respondents (107 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely disagree

	Society (85)
	38.82
	43.53
	15.29
	1.18
	1.18

	Sports Club (28)
	53.57
	39.29
	7.14
	-
	-

	Media Outlet (2)
	-
	50
	50
	-
	-

	RHUL Volunteering
	48.15
	37.04
	11.11
	3.70
	-



· 82.35 per cent of Society members agreed to an extent
· 92.86 per cent of Sports Club members agree to an extent
· 50 per cent of Media Outlet members agree to an extent
· 85.19 per cent of RHUL Volunteering students agree to an extent

25 students described their experience in more detail in the attached free-text response option. The table below presents the recurring theme in the student comments, and a selection of student quotations is included beneath. 

	Theme 
	% of responses (25 responses)

	General satisfaction / positive experience
	36

	Felt included
	16

	Made friends / social connections
	16

	Experienced personal development / confidence
	12

	Created volunteering opportunities 
	12

	General dissatisfaction / negative experience 
	12

	Limited involvement / time constraints
	8

	Cultural belonging 
	8



A great way to meet new people, do something meaningful and feel included.

both the societies and sports clubs helped me break out of my stigmas, and isolation at the time and allowed a much easier transition into the UK life here

I believe that i have used my time well in volunteering which has helped me grow and gain essential real world skills

I dont feel this way but it is not the socs fault because i dont go often

I enjoy being a part of society and having opportunities to engage with volunteering around local area

It enhances your inner growth and makes you more confident about talking to people.

I've been part of cultural societies that have allowed me to feel connected to my roots

Finally, we wanted to learn more about international students involvement in our regular daytime and late-night events, and which of our venues they have visited. 

	Do you have any interest in attending one of our regular daytime or evening SU events at one of our venues?

	% of respondents (163 responses)

	Yes
	No

	74.85
	25.15



	Do you have any interest in attending one of our regular daytime or evening SU events at one of our venues?

	Nationality
	% of respondents by nationality 
(163 responses)

	
	Yes
	No

	International EU
	82.35
	17.65

	International outside EU
	74.78
	25.22

	UK and International pays UK fees
	62.50
	37.50

	Uk and International pays International fees
	50
	50



	Do you have any interest in attending one of our regular daytime or evening SU events at one of our venues?

	Year Group
	% of respondents by year group (163 responses)

	
	Yes
	No

	Foundation
	50
	50

	UG Year 1
	72.50
	27.50

	UG Year 2
	70.37
	29.63

	UG Year 3
	75
	25

	UG Year 4
	60
	40

	Postgraduate Taught
	82.50
	12.50

	Postgraduate Research
	81.82
	18.18









	Which SU venue have you visited? (Please select all that apply)

	Venue 
	% of responses (163 responses)

	The Shop
	74.23

	The Packhorse
	73.62

	Medicine
	66.26

	SU Nightclub (Wednesday / Friday)
	61.35

	Tikka Nation / Tommy’s Kitchen
	50.31

	Tommy’s Lounge
	35.58

	None of the above
	6.13



Expectation vs. Experience and Overall Satisfaction

We asked students a series of questions around what influenced their decision to attend Royal Holloway, how they first heard about the University, their expectations vs. experience as an international student, the impact of the cost-of-living crisis and whether they had ever considered pausing or leaving their studies. 

	Why did you decide to study at Royal Holloway? (please tick all that apply)

	Reason 
	% of responses 
(160 responses)

	Course module / content
	75.63

	Location 
	65

	Teaching and research staff
	35

	University culture 
	34.38

	Scholarship / bursary 
	23.13

	Transport connections
	16.25

	Societies and Sports Clubs
	10

	To further my education post undergraduate study (completed elsewhere)
	10

	Clearning 
	8.75

	Other (please specify)
	7.50

	To further my education post undergraduate study (completed at RHUL)
	6.25

	Previous experience with the University in post-16 / secondary education 
	1.25



Students who listed Other were able to provide their reason which are listed below. Some responses listed more than one reason: 
· Campus experience x 3
· Collaboration with school 
· COVID
· Green spaces / campus x 2
· I don’t know 
· Relatives attended
· Safety 
· Recommendation x 2
· Course ranking





	How did you first hear about Royal Holloway?

	Reason 
	% of responses 
(160 responses)

	Friends of family 
	18.75

	University website
	17.50

	University ranking 
	15

	International school counsellor / teaching 
	8.13

	Other (please specify)
	8.13

	Social media
	6.88

	Study abroad fair event
	6.88

	Alumni or current students
	3.13

	Government scholarship or exchange programme 
	3.13

	Online advertisement 
	2.50

	Online student forums
	1.88

	Printed materials (brochures flyers)
	1.25

	News articles 
	0.63

	University representative visit to my country
	0.63

	Post-16 teacher
	-

	Email from the University 
	-



Students who listed Other were able to insert how they first heard about Royal Holloway. 13 students responded and their answers are listed below. Two students left unrelated responses: 

· Collaboration with University
· Rejected by other university and sponsor helped with options 
· High School Guidance Counsellor 
· PhD advertisement through previous supervisor 
· Self-research
· Teacher in the UK recommendation 
· UCAS x 3
· Study Group Partner Counsellor 

Course expectation vs. experience 

	How much do you agree with the following statement?: ‘My course has so far met the expectations I had at the start of my study.’

	% of respondents (160 responses)

	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	20.63
	50.63
	19.38
	8.13
	1.25



71.26 per cent agree to an extent with the statement.







 
	How much do you agree with the following statement?: ‘My course has so far met the expectations I had at the start of my study.’

	Nationality
	% of respondents by nationality (160 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	International EU
	21.87
	53.12
	15.63
	9.38
	-

	International outside EU
	20
	48.69
	22.61
	7.83
	0.87

	Dual National pay UK
	-
	75
	-
	12.50
	12.50

	Dial National pay International
	60
	40
	-
	-
	-



	How much do you agree with the following statement?: ‘My course has so far met the expectations I had at the start of my study.’

	Year Group
	% of survey respondents (160 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	Foundation
	25
	-
	-
	75
	-

	UG Year 1
	15.38
	51.28
	28.20
	5.13
	-

	UG Year 2
	14.81
	59.26
	14.81
	11.11
	-

	UG Year 3
	20.59
	47.06
	17.65
	11.76
	2.94

	UG Year 4
	-
	60
	20
	-
	20

	PGT
	32.50
	45
	20
	-
	-

	PGR
	18.18
	72.73
	9.09
	-
	-



























	How much do you agree with the following statement?: ‘My course has so far met the expectations I had at the start of my study.’

	Department
	% of respondents by departments (160 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	Biological Sciences
	-
	71.43
	14.29
	14.29
	-

	Business and Management
	14.81
	44.44
	33.33
	7.41
	-

	Classics
	33.33
	33.33
	33.33
	-
	-

	Computer Science
	30.43
	43.48
	21.74
	4.35
	-

	Drama, Theatre and Dance
	25
	75
	-
	-
	-

	Earth Sciences
	-
	100
	-
	-
	-

	Economics
	-
	75
	25
	-
	-

	Electronic Engineering
	66.67
	-
	33.33
	-
	-

	English
	20
	60
	-
	20
	-

	Geography
	33.33
	33.33
	33.33
	-
	-

	Health Studies
	-
	-
	100
	-
	-

	History
	-
	75
	-
	25
	-

	Info Security
	40
	40
	20
	-
	-

	Lang, Lit and Culture
	16.67
	66.67
	-
	-
	16.67

	Law
	25
	50
	25
	-
	-

	Media Arts
	20
	50
	30
	-
	-

	Music
	-
	50
	25
	25
	-

	Physics
	60
	40
	-
	-
	-

	PIR
	-
	100
	-
	-
	-

	Psychology
	20
	45
	15
	20
	-

	Joint Honours
	15.38
	53.85
	7.69
	15.38
	7.69



42 students discussed their experience in more detail in the attached free-text comment. All year groups were represented in the comment demographics. The only departments which did not receive a response were Biological Sciences, Earth Sciences and Economics. The table below presents recurring themes found in the free-text responses. A selection of student comments has been included to support these themes. 

	Theme
	% of comments (42 responses)

	Enjoyed course / met expectation 
	42.86

	Course did not meet expectation 
	19.05

	Want more module choice
	11.90

	Want more practical knowledge
	9.52

	Good teaching 
	7.14

	Too early to tell 
	7.14

	Course is organised
	4.76

	Want more contact time
	4.76









Other comments are listed below: 
· Course easier than expected
· Course harder than expected
· Chose the wrong course
· Repeat of A-levels
· Poor quality teaching
· Want more academic support
· Course not organised
· Better visa support for year in industry

Yes! I think my course lived up to my expectations - I came in wanting a very cohesive and well organised set of modules with interesting enough reading, my department have done all of this. I think the [redacted] cohort (albeit not the most ambitious) is a sweet and unified group, everyone is willing to help and it's an overwhelmingly positive vibe.

Was far more international and wider breadth than I had expected on my BA And MA, now as a PhD it's more of my own direction but the support is very good.

One major let-down for me personally is the YinI program and the confusion surrounding the Visa status and the case of employability of Mid to Senior experienced professionals.

I thought that I would have more flexibility with my modules.

I have learned a lot and enjoyed many modules but I think I made a mistake in my major choice as I would have preferred something more focused and centred around my course , some electives as well were not interesting to me.

Expected more practical knowledge rather than theory.

All survey respondents were taken to another expectation vs. experience question around their international student experience. 

	How much do you agree with the following statement?: ‘My experience as an international student at Royal Holloway has met the expectations I had before starting my course.'

	% of survey respondents (160 responses)

	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	16.88
	47.50
	25
	8.75
	1.88



64.38 per cent agree to an extent with the statement. 








	How much do you agree with the following statement?: ‘My experience as an international student at Royal Holloway has met the expectations I had before starting my course.'

	Nationality
	% of respondents by nationality (160 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	International EU
	15.62
	56.25
	18.75
	9.37
	-

	International outside EU
	16.52
	43.48
	27.83
	9.56
	2.61

	Dual National pay UK
	12.50
	75
	12.50
	-
	-

	Dial National pay International
	40
	40
	20
	-
	-



	How much do you agree with the following statement?: ‘My experience as an international student at Royal Holloway has met the expectations I had before starting my course.'

	Year Group
	% of respondents by year group (160 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	Foundation
	25
	-
	50
	25
	-

	UG Year 1
	7.69
	53.85
	23.08
	15.38
	-

	UG Year 2
	14.81
	59.26
	18.52
	7.41
	-

	UG Year 3
	20.59
	38.24
	32.35
	5.88
	2.94

	UG Year 4
	-
	60
	20
	-
	20

	PGT
	27.50
	45
	20
	5
	2.50

	PGR
	9.09
	45.45
	36.36
	9.09
	-

























	How much do you agree with the following statement?: ‘My experience as an international student at Royal Holloway has met the expectations I had before starting my course.'

	Department
	% of respondents by department (160 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	Biological Sciences
	-
	42.86
	14.29
	42.86
	-

	Business and Management
	14.81
	37.04
	37.04
	11.11
	-

	Classics
	-
	33.33
	33.33
	33.33
	-

	Computer Science
	26.09
	39.13
	21.74
	13.04
	-

	Drama, Theatre and Dance
	25
	75
	-
	0
	-

	Earth Sciences
	-
	100
	-
	0
	-

	Economics
	-
	100
	-
	0
	-

	Electronic Engineering
	66.67
	-
	-
	33.33
	-

	English
	20
	60
	20
	0
	-

	Geography
	-
	33.33
	33.33
	33.33
	-

	Health Studies
	-
	-
	-
	-
	100

	History
	-
	100
	-
	-
	-

	Info Security
	40
	40
	20
	-
	-

	Lang, Lit and Culture
	33.33
	33.33
	16.67
	16.67
	-

	Law
	12.5
	62.5
	25
	-
	-

	Media Arts
	20
	60
	20
	-
	-

	Music
	-
	75
	25
	-
	-

	Physics
	-
	100
	-
	-
	-

	PIR
	-
	66.67
	33.33
	-
	-

	Psychology
	15
	40
	40
	-
	5

	Joint Honours
	23.08
	23.08
	38.46
	7.69
	7.69



30 students responded to the free-text response question, which asked them to explain their answer in more detail. All year groups except Year Four were represented in the responses. The table below presents recurring themes raised in the comments, and a selection of quotations are shared after.  

	Theme
	% of comments (30 responses)

	Met expectations 
	36.67

	Neutral / unsure
	13.33

	Did not meet expectations 
	10

	Good information about what to expect
	10

	Information about what to expect limited
	10

	Good academic experience 
	10

	Want better PG community 
	6.67



Other comments are shared below: 
· Diverse community at Royal Holloway
· Wishes they were more involved in University 
· Lonely 
· Feels part of community

When I first visited Royal Holloway I was given a tour by one of the student ambassadors who was also international, so she really helped me understand what to expect.

Academic - Yes, Research Exposure - Yes, Networking -Yes, Mentorship-yes, Employability-Maybe.

I didn’t really know what to expect but based on the course summary on the rhul page, so far the content is what I expected a little bit.

I have had an alright experience so far. I just did not expect to be so lonely in the beginning for so long despite making as many friends and meeting as much people as I could.

Not enough information provided and expressing the importance of things.

In the 2024 survey we asked international students if the cost-of-living crisis has had an impact on their student experience at Royal Holloway, and 68.52 per cent of respondents answered yes. This year we changed the question slightly and asked students to define the type of impact the cost-of-living crisis has had on their international student experience. 

	What kind of impact has the cost-of-living crisis had on your experience at Royal Holloway as an international student? (Think about work restrictions, housing expenses, abilities to participate in SU events / student groups, good costs)

	% of respondents (160 responses)

	Severe impact
	Major Impact
	Moderate Impact
	Minor Impact
	No impact

	17.50
	30.63
	37.50
	10.63
	3.75



71.26 per cent agree to an extent with the statement. 
	What kind of impact has the cost-of-living crisis had on your experience at Royal Holloway as an international student? (Think about work restrictions, housing expenses, abilities to participate in SU events / student groups, good costs)

	Nationality
	% of respondents by nationality (160 responses)

	
	Severe impact
	Major Impact
	Moderate Impact
	Minor Impact
	No impact

	International EU
	6.25
	46.88
	28.12
	12.50
	6.25

	International outside EU
	21.74
	26.09
	40
	8.70
	3.48

	Dual National pay UK
	12.50
	25
	37.50
	25
	-

	Dial National pay International
	-
	40
	40
	20
	-











	What kind of impact has the cost-of-living crisis had on your experience at Royal Holloway as an international student? (Think about work restrictions, housing expenses, abilities to participate in SU events / student groups, good costs)

	Year Group
	% of respondents by year group (160 responses)

	
	Severe impact
	Major Impact
	Moderate Impact
	Minor Impact
	No impact

	Foundation
	50
	25
	25
	-
	-

	UG Year 1
	10.26
	30.77
	43.59
	5.13
	10.26

	UG Year 2
	11.11
	29.63
	33.33
	25.93
	-

	UG Year 3
	20.59
	29.41
	44.12
	5.88
	-

	UG Year 4
	-
	20
	40
	-
	40

	PGT
	25
	27.50
	37.50
	10
	-

	PGR
	18.18
	54.55
	9.09
	18.18
	-



We asked students to explain their answer in an attached comment to the question, and 56 survey respondents elaborated on the ways the cost-of living crisis has negatively impacted their experience at Royal Holloway. The recurring comments are shared in the table below followed by a selection of student comments. 

	Theme
	% of comments (responses)

	Housing is expensive
	25

	General expensive / cost-of-living high
	23.21

	Can’t afford to socialise
	23.21

	Food costs high (on campus / off campus)
	21.43

	Budgeting constantly 
	16.07

	Difficult to find work / internships
	10.71

	Work restrictions impact life negatively
	7.14

	Bad exchange rate has negative impact
	7.14

	Travel is expensive
	5.36

	Increased work shifts to improve situation
	5.36



Other comments: 
· Has support from home which helps 
· No scholarship 
· Has scholarship 
· Bureaucracy barriers

University accomodation is very expensive and also eating at the hub is not as cheap as cooking on my own.

The cost-of-living crisis has severely impacted my experience at Royal Holloway as an international student. High housing costs and poor living conditions have made accommodation stressful. Work restrictions limit my ability to earn enough to cover essentials, while rising food prices force me to budget strictly. Additionally, the cost of SU events and student groups has restricted my participation in university life.

Since the cost is too high the living expenses I have has taken a big hit almost leading to not enough spares for attending su events regularly I hardly attend 2-3 a month if I can that is.

It is harder to budget and account for expenses as an international student especially if the exchange rate is bad. Country regulations also make it hard to extract finances.

I really need a job and while I while I get interviews they always turn me down because I can’t work more than 20hours a week.

I had to take more shifts at work, which had left me little to no energy and time to spend time studying or with my friends.

Abusive prices all over the University, particularly food. No affordable supermarkets near EG, trapped here because a trip to egham can cost you £6 on a bus not even a helicopter. Even the uni bus charges. Tesco prices keep rising. We cannot breath anymore.

We asked students whether they have considered leaving or suspending their course. The table below presents the overall and segregated results. 

	Have you at any point in your studies considered leaving or suspending your course?

	% of respondents (160 responses)

	Yes
	No
	Prefer not to say

	22.50
	71.25
	6.25



	Have you at any point in your studies considered leaving or suspending your course?

	Nationality
	% of respondents by nationality (160 responses)

	
	Yes
	No
	Prefer not to say

	International EU
	21.87
	78.13
	-

	International outside EU
	22.61
	68.70
	8.69

	UK and International pays UK fees
	37.50
	62.50
	-

	Uk and International pays International fees
	-
	100
	-



	Have you at any point in your studies considered leaving or suspending your course?

	Year Group
	% of respondents by year group (160 responses)

	
	Yes
	No
	Prefer not to say

	Foundation
	25
	75
	-

	UG Year One
	25.64
	69.23
	5.13

	UG Year Two
	29.63
	62.96
	7.41

	UG Year Three
	23.53
	70.59
	5.88

	UG Year Four
	40
	60
	-

	Postgraduate Taught
	7.50
	82.50
	10

	Postgraduate Research 
	36.36
	63.64
	-










	Have you at any point in your studies considered leaving or suspending your course?

	Department
	% of respondents by department (160 responses)

	
	Yes
	No
	Prefer not to say

	Biological Sciences
	28.57
	71.43
	-

	Business and Management
	7.41
	85.19
	7.41

	Classics
	33.33
	66.67
	-

	Computer Science
	13.04
	82.61
	4.35

	Drama, Theatre and Dance
	-
	100
	-

	Earth Sciences
	-
	100
	-

	Economics
	-
	100
	-

	Electronic Engineering
	-
	100
	-

	English
	20
	80
	-

	Geography
	66.67
	33.33
	-

	Health Studies
	100
	-
	-

	History
	25
	75
	-

	Info Security
	46.15
	53.85
	-

	Lang, Lit and Culture
	33.33
	50
	16.67

	Law
	12.5
	87.5
	-

	Media Arts
	20
	50
	30

	Music
	-
	100
	-

	Physics
	60
	40
	-

	PIR
	33.33
	33.33
	33.33

	Psychology
	40
	55
	5

	Joint Honours
	33.33
	50
	16.67



Students who answered yes were taken to a free-text prompt which asked, ‘Can you explain the reason you considered leaving or suspending your course?’. 36 students answered this question, and recurring themes raised in the student comments are shared in the table below followed by a selection of responses for context. 

	Theme
	% of comments (36 responses)

	Stress / Poor Mental Health / Burnout
	25

	Negative impacts of cost-of-living
	19.44

	Course difficult
	16.67

	Course not met expectations 
	13.89

	Would change degree / course
	11.11

	Not happy in the UK
	8.33

	Bad housing situation
	5.56

	Hard to socialise / make friends
	5.56

	Want to change universities 
	5.56

	Did previously interrupt studies but now happy
	5.56



Other comments: 
· Not enjoying study / university 
· Would rather work and earn money 
· Need more financial support
· High cost of international fees

The lack of better installment plans for tuition fees and high living costs have made financial management extremely challenging. Unlike other universities that offer flexible payment options, Royal Holloway’s structure adds significant pressure, making it difficult to balance expenses while studying.

I wanted to transfer universities in first year since I felt lonely and the quality of life was not great.

I felt like I would be a better fit studying elsewhere, somewhere more challenging.

I didn't ask enough questions or made enough researching before choosing my major, I like it but if I can choose again , I would have chosen a specific speciality within my major to be more focused on it, because currently I don't feel like I have studied something in depth but instead I feel like I had an overall look.

During 2020-2021, i had interrupted my studies and changed my degree. I am glad that i did this, as now am i super content with my education. Though i do believe that, there were outside circumstances that impacted my decision as well.

Cost, distance from home and family, unexpected stressors, etc

Finally, we wanted to learn more about students’ overall satisfaction with their course as an international student. The breakdown of results is shared below. 

	So far, how satisfied are you with your overall experience of the course as an international student?

	% of respondents (160 responses)

	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	25.62
	52.50
	18.13
	3.75
	-



78.12 per cent were satisfied to an extent with the statement. 
	So far, how satisfied are you with your overall experience of the course as an international student?

	Nationality
	% of respondents by nationality (160 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	International EU
	25
	56.25
	15.62
	3.12
	-

	International outside EU
	22.61
	52.17
	20.87
	4.35
	-

	Dual National pay UK
	50
	50
	-
	-
	-

	Dial National pay International
	60
	40
	-
	-
	-












	So far, how satisfied are you with your overall experience of the course as an international student?

	Year Group
	% of respondents by year group (160 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	Foundation
	25
	-
	75
	-
	-

	UG Year 1
	20.51
	53.85
	20.51
	5.13
	-

	UG Year 2
	25.93
	62.96
	7.41
	3.70
	-

	UG Year 3
	29.41
	41.18
	26.47
	2.94
	-

	UG Year 4
	-
	60
	20
	20
	-

	PGT
	35
	52.50
	12.50
	-
	-

	PGR
	9.09
	72.73
	9.09
	9.09
	-



	So far, how satisfied are you with your overall experience of the course as an international student?

	Department
	% of respondents by department (160 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	Biological Sciences
	-
	71.43
	28.57
	-
	-

	Business and Management
	14.81
	55.56
	22.22
	7.41
	-

	Classics
	33.33
	66.67
	-
	0
	-

	Computer Science
	39.13
	39.13
	17.39
	4.35
	-

	Drama, Theatre and Dance
	50
	50
	-
	-
	-

	Earth Sciences
	-
	100
	-
	-
	-

	Economics
	25
	75
	-
	-
	-

	Electronic Engineering
	33.33
	33.33
	33.33
	-
	-

	English
	20
	80
	-
	-
	-

	Geography
	66.67
	-
	33.33
	-
	-

	Health Studies
	-
	100
	-
	-
	-

	History
	25
	25
	50
	-
	-

	Info Security
	40
	40
	20
	-
	-

	Lang, Lit and Culture
	50
	50
	-
	-
	-

	Law
	50
	37.5
	12.5
	-
	-

	Media Arts
	20
	80
	-
	-
	-

	Music
	-
	75
	25
	-
	-

	Physics
	-
	80
	-
	20
	-

	PIR
	-
	100
	-
	-
	-

	Psychology
	15
	45
	35
	5
	-

	Joint Honours
	38.46
	30.77
	23.08
	7.69
	-



25 students elaborated on their satisfaction rating, and all year groups except undergraduate year four were represented in the comments. The table below presents recurring themes discussed by students. 





	Theme
	% of comments (25 responses)

	General satisfaction 
	40

	Good teaching / enjoyed course
	28

	Good support
	12

	Expensive 
	8

	Made friends 
	8



Other comments: 
· Good student groups 
· Too early to tell 
· Would like more weekend activities 
· Too many British cultural assumptions in classes
· Would like more food options on campus 

There are many times where [redacted] up in class that is very British centered. This has been a struggle at times as I would have to do a lot of reading up as I'm unfamiliar with the history or people of the country.

Most of the course contents is self contained which is very nice as it does not assume any prior knowledge which is great for recap but also for those who have not studied specific areas due to different content during school education.

As an international student at Royal Holloway, my experience has been both enriching and rewarding. The university offers a supportive academic environment, diverse cultural engagement, and excellent resources that have enhanced my learning journey. The faculty’s dedication and the vibrant student community have made my time here truly memorable.

I think i have not just gained academic knowledge then

Generally, I am very content. I don't know if the high fees are necessarily worth it.

Post-study plans

Our final questions in the survey asked international students about their post-study plans and whether they understood the process for applying for a work visa at the end of their studies.

	Have you thought about your plans after graduation?

	% of respondents (160 responses)

	Yes
	No

	86.98
	13.02



	Have you thought about your plans after graduation?

	Nationality
	% of respondents by nationality 
(160 responses)

	
	Yes
	No

	International EU
	75.65
	24.35

	International outside EU
	87.50
	12.50

	UK and International pays UK fees
	75
	25

	Uk and International pays International fees
	80
	20



	Have you thought of your plans after graduation?

	Year Group
	% of respondents by year group (169 responses)

	
	Yes
	No

	Foundation
	100
	-

	UG Year One
	64.10
	35.90

	UG Year Two
	81.48
	18.52

	UG Year Three
	73.53
	26.47

	UG Year Four
	100
	-

	Postgraduate Taught
	82.50
	17.50

	Postgraduate Research 
	100
	-



Students who answered yes were taken to a subsequent question via logic skip to better understand their plans. 

	Which options best describes your intended route after graduation?

	Route
	% of responses (124 responses)

	I plan to stay in this country and work
	29.03

	I plan to pursue further education (e.g. MA, PhD)
	16.94

	I plan to return to my home country for work or further education 
	12.10

	I plan to stay in this country and work, but I will pursue further education if I cannot find a job
	10.48

	I plan to pursue further education, but I will seek employment if I cannot gain admission
	8.87

	I plan to move to another country (other than my home country) for work or education
	8.87

	I am still undecided about my next steps
	8.06

	Other (please specify)
	5.65



Seven respondents selected ‘Other’, and their answered are shared below: 
· I plan to pursue further education, maybe even a double major as well as looking for employment 
· I plan to stay in this country for work, unless I cannot land a job
· I think I’ll take some time out to travel then I need to decide if I continue living in the UK or somewhere else
· I will go home to complete my military service, and will then decide what to do next
· I will probably return back to my home country because of lack of international student employment in UK 
· If the UK continues to worsen the job prospects of international students, I will leave for France to do post-graduation, since 24K GBP for no job prospects makes jo sense to me
· Multiple of the options here. Further study, work and then moving to another country.

	How well do you understand the process for applying for the Graduate Route visa after you complete your studies?

	% of respondents (157 responses)

	Understand completely 
	Understand most of it
	Understand somewhat
	Understand very little
	Do not understand at all
	N/A no plans to apply

	12.74
	17.83
	17.20
	22.93
	16.56
	12.74



	How well do you understand the process for applying for the Graduate Route visa after you complete your studies?

	Nationality
	% of respondents by  nationality (157 responses)

	
	Completely
	Most of it
	Somewhat
	Very little
	Not at all
	N/A

	International EU
	6.25
	21.88
	15.62
	9.38
	21.88
	25

	International outside EU
	13.39
	18.75
	17.86
	29.46
	16.07
	4.46

	Dual National pay UK
	25
	-
	12.50
	-
	12.50
	50

	Dial National pay International
	20
	-
	20
	-
	-
	60



	How well do you understand the process for applying for the Graduate Route visa after you complete your studies?

	Year Group
	% of respondents by year group (157 responses)

	
	Completely
	Most of it
	Somewhat
	Very little
	Not at all
	N/A

	Foundation
	25
	-
	-
	-
	75
	-

	UG Year 1
	18.92
	8.11
	16.22
	21.62
	16.22
	18.92

	UG Year 2
	3.70
	14.81
	18.52
	22.22
	25.93
	14.81

	UG Year 3
	15.15
	18.18
	18.18
	27.27
	9.09
	12.12

	UG Year 4
	-
	20
	20
	-
	20
	40

	PGT
	12.50
	22.50
	15
	32.50
	10
	7.50

	PGR
	9.09
	45.45
	27.27
	-
	18.18
	-



	Would you recommend Royal Holloway to other international students?

	% of respondents (157 responses)

	Yes
	No

	91.72
	8.28



	Would you recommend Royal Holloway to other international students?

	Nationality
	% of respondents by nationality 
(157 responses)

	
	Yes
	No

	International EU
	84.37
	15.63

	International outside EU
	92.86
	7.14

	UK and International pays UK fees
	100
	-

	Uk and International pays International fees
	100
	-



	Would you recommend Royal Holloway to other international students?

	Year Group
	% of respondents by year group (157 responses)

	
	Yes
	No

	Foundation
	50
	50

	UG Year 1
	94.59
	5.41

	UG Year 2
	96.30
	3.70

	UG Year 3
	87.88
	12.12

	UG Year 4
	80
	20

	Postgraduate Taught
	97.50
	2.50

	Postgraduate Research
	81.82
	18.18



39 survey respondents across all year groups completed the attached free-text comment box and elaborated on their answer. The table below presents recurring themes found in the student comments followed by a selection of student quotations. 

	Theme
	% of responses (39 responses)

	Campus / facilities nice
	28.20

	General would recommend comment
	25.64

	Depends on course
	15.38

	Staff welcoming / supportive
	15.38

	Quite location / around nature
	12.82

	General would not recommend comment
	12.82

	Good transport links to London
	10.26

	Expensive fees
	7.69

	Good events
	5.13

	Good student groups
	5.13



Other comments: 
· Poor halls 
· Good community for friends
· Good finance support

I’d definitely recommend Royal Holloway to other international students. The university offers a great academic environment, strong faculty support, and plenty of opportunities to engage with different cultures. The campus and student life make the experience even better, and overall, it’s been a rewarding journey for me.

I would recommend Royal Holloway to those who are seeking an international atmosphere in an area where there is a good balance between social life and nature (the surrounding parks such as Virginia Waters)

I somewhat would depend on their preferences. Royal Holloway appeals to specific people as it does not offer the ideal social/university life so it would be difficult for international students to make friends.

Accommodations for pgts are expensive and low quality, community support is low.

It’s a great location very peaceful and not too far from London and the people/ community is great and there are lots of good facilities.

There is an international community, they just aren’t the easiest to find.

Next Steps:

A blog results showcasing student friendly infographics of the overall quantitative analysis was shared on our website and social media channels at the end of Term Three of the 2024-25 academic year. These results were also shared with University staff who receive the Student Voice Bulletin in June. 

We ran a paid focus group event on 2 April, and nine international students who participated in the survey were selected to take part. The minutes from this event have been shared with members of the Students’ Union Senior Leadership Team as well as University stakeholders in the Student Voice Bulletin.  

The full survey analysis has now been shared with the Students’ Union Senior Leadership Team and relevant University stakeholders. It will be additionally shared with other University professional and academic staff in our Summer Student Voice Bulletin in mid-August. The Students’ Union is currently writing a proposed list of recommendations from these results, which will be shared with University stakeholders before the start of the 2025-26 academic year. A blog post with the final list of recommendations will be shared with students in Term One of the 2025-26 academic year. 
image1.jpeg
ROYAL
HOLLOWAY
STUDENTS’
UNION




