Royal Holloway Students’ Union
Controlled Parking Zone (CPZ) Student Survey

Last August, the Englefield Green's Neighbourhood Forum (NF) l ran a canvassing exercise in Englefield Green where volunteers asked residents in person about their thoughts on ways to improve the parking situation on certain streets in the Englefield Green area, of which one solution would be a Controlled Parking Zone (CPZ). This was done at a time when most student residents were away from campus, and their opinion was not sought. This exercise also excluded contacting landlords or estate agents, and it could be argued that the canvassing results were biased. In total, the Council received 138 responses from permanent residents in the area, and only 48.55 per cent of responses suggested a CPZ as a solution to the parking issues  

Despite having less fifty percent of surveyed residents in agreement for a CPZ in the Englefield Green area, the Runnymede Council have taken the next step with Surrey County Council and are proposing a CPZ in Englefield Green which would mean student residents would need a parking permit to park outside their rented accommodation on the following streets: Alexandra Road, Albert Road, Armstrong Road, Harvest Road and South Road. The controlled parking zone will mean they would need to purchase a yearly permit, to park on the street outside their house. The first permit will £84, the second £104 and £134 for each additional permit in a household.

In March 2025 the Students’ Union met with a Runnymede Councillor and learned that they were planning on running another canvassing exercise during the daytime when most students would be away from their rented accommodation. It was decided the Students’ Union would run an online survey for all students, which asked their opinion on the CPZ as well as the impact it would have on their student experience. Runnymede Council had no plans to seek landlord or estate agent feedback, and we proposed running a second survey for this group. The results of that survey are discussed in a separate paper. This paper will look at student responses about their residence and parking experiences for the current academic year, and it examines students’ plans for next year and the type of impact a CPZ would have on their student experience for the 2025-26 academic year.

The survey opened ran from 17 March-15 April and it was not incentivised. There was a response rate of 808 students across all year groups and different resident types. Two students identified themselves as students from the London Campus and they were taken to the end of the survey. These responses have been removed from the analysis, leaving a response rate of 806 Egham Campus students. Not all students answered every question due to logic skips due to resident and commuter status. There were all instances where students left the survey early. All tables have been labelled with the correct number of respondents to each question. 

Demographic Information:

Below is a breakdown of demographic information about participants taken from the first part of the survey.
	% of respondents by year of study (801 responses)

	Foundation
	UG Year 1
	UG Year 2
	UG Year 3
	UG Year 4
	PGT
	PGR

	4.62
	33.96
	30.21
	22.97
	2.25
	3.62
	2.37




	% of respondents by residence type 2024-25 academic year (801 responses)

	University  Halls
	Private Halls
	Private Housing Englefield Green
	Private Housing Egham
	Commuter Student
	Other

	34.96
	3.75
	26.97
	19.85
	13.36
	1.12



 Students were asked to fill in a response for Other which are listed below (9 responses)
· Commuting this year but returning to Egham private housing for 2025-26
· Lives in family residence in Englefield Green
· Own House x 2
· Year abroad x 5

	Year Group
	Year Group and Residence Type for 2024-25

	
	% of respondents (801)

	
	Uni Halls
	Private Halls
	Englefield Green
	Egham
	Commuter Student
	Other

	Foundation
	89.19
	-
	2.70
	5.41
	2.70
	-

	UG Year 1
	83.45
	0.74
	3.31
	2.57
	9.56
	0.37

	UG Year 2
	2.07
	5.37
	47.93
	30.99
	13.64
	-

	UG Year 3
	0.54
	6.52
	41.30
	34.24
	14.67
	2.72

	UG Year 4
	11.11
	5.56
	33.33
	16.67
	33.33
	-

	PGT
	20.69
	6.90
	17.24
	24.14
	31.03
	-

	PGR
	31.58
	-
	15.79
	10.52
	26.32
	15.79



Current Englefield Green Residents, 2024-25:

	Do you live on one of these streets in Englefield Green?

	% of respondents (216 responses)

	Alexandra Road
	Armstrong Road
	Albert Road
	Harvest Road
	South Road
	Other

	5.09
	13.89
	3.24
	8.80
	5.09
	63.89



Other was originally labelled ‘I live in a different part of Englefield Green’ in the survey. 

University Halls, Private Halls and private housing residents in Egham and Englefield Green who brought their car to study in 2024-25:

	% of respondents who brought car in 2024-25 (686 responses)

	Yes
	No

	42.42
	57.58



	Did you bring your car to study at Royal Holloway?

	Year Group
	% of respondents (686 responses)

	
	Yes
	No

	Foundation
	30.56
	69.44

	UG Year 1
	28.05
	71.95

	UG Year 2
	52.68
	47.32

	UG Year 3
	50.97
	49.03

	UG Year 4
	66.67
	33.33

	PGT
	42.10
	57.90

	PGR
	61.54
	38.46



	Did you  bring your car to study at Royal Holloway?

	Residence Type
	% of respondents (686 responses)

	
	Yes
	No

	University Halls
	25.90
	74.10

	Private Halls
	51.72
	48.28

	Private Housing Englefield Green
	55.19
	44.81

	Private Housing Egham
	52.53
	47.47

	Other
	44.44
	55.56



	Where do you usually park your car?

	Location
	% of respondents who brought car (289 responses)

	Outside or near my rented flat in Englefield Green
	41.87

	Outside or near my rented flat in Egham
	28.37

	I live in University / Private Halls and I park my car in Englefield Green
	11.07

	I  live in University / Private Halls and I park my car in both Egham or Englefield Green depending on where I can get parking
	11.07

	I live in University / Private Halls and I park my car in Egham
	5.54

	Other
	2.08



Students were asked to fill in a response for Other which are listed below (6 responses)
· Driveway x 2
· Park on campus
· I rarely get parked near my house
· I travel between home and here a lot so I require parking a fair bit
· At private halls

	Please select from the reasons below which explain why you have brought your car to study (tick all that apply)

	Reason
	% of respondents who brought car 
(289 responses)

	To travel home
	81.31

	To get around the local area (e.g. food shop, entertainment)
	76.82

	The cost of public transport is too high
	53.98

	To travel to and from work
	53.29

	Other
	7.27

	I don’t have a home to leave my car
	4.50



Students were asked to fill in a response for Other which are listed below (21 responses)
· Travel to sport or extracurricular activities x 4
· Student has a disability, and the car provides them with mobility x 5
· Work or volunteering responsibilities x 4
· Caring responsibilities x 4
· Poor public transport x 2
· Drive to University 
· Injury

Commuter Parking Experience, 2024-25

	When you commute, do you usually drive your own car and park on campus or in the local area?

	% of respondents (106 responses)

	I usually park on campus / RHUL car park
	I usually park in the local area because I cannot get a space in a RHUL car park
	N/A I do not drive to RHUL

	46.23
	34.91
	18.87



	If you cannot get a parking spot in one of the Royal Holloway car parks, where do you normally park your car? (tick all that apply)

	% of respondents (85 responses)

	Englefield Green
	Egham
	Other

	67.06
	56.47
	7.06



Students were asked to fill in a response for Other which are listed below (6 responses)
· Always wait for a space at RHUL
· Always managed to get Parking space
· Outside a friends house 20 min walk away
· Sports Hall
· Virginia Water (then catch bus to school)
· Egham Hill

Residence for 2025-26 academic year

	Where will you live next year?

	Residence
	% of respondents (787 responses)

	University Halls
	2.92

	Private Halls (e.g. Hox Park, the Podium)
	3.81

	Private Housing in Englefield Green
	28.59

	Private Housing in Egham
	26.05

	I will commute next year
	9.53

	I am unsure but I want to live in the local area
	5.46

	I don’t know where I will be living next year
	5.08

	I am graduating and will not stay in the local area
	17.28

	Other (please specify)
	1.27



Students were asked to fill in a response for Other which are listed below (10 responses)
· Year abroad x 7
· Same residence x 2
· Year in industry

2025-25 Englefield Green Residence 

	Will you live on one of these streets in Englefield Green?

	% of respondents (226 responses)

	Alexandra Road
	Armstrong Road
	Albert Road
	Harvest Road
	South Road
	Other

	7.52
	9.29
	4.87
	9.29
	6.19
	62.83




University Halls, private halls, private housing residents in Egham and Englefield Green, and students who don’t know where they will be living next year car situation for 2025-26

	% of respondents who plan to bring their car, 2025-26 (575 responses)

	Yes
	No
	Unsure

	63.48
	14.96
	21.57



	Were you planning on bringing your car with ?

	Residence Type
	% of respondents (575 responses)

	
	Yes
	No
	Unsure

	University Halls
	56.52
	17.39
	26.09

	Private Halls
	56.67
	10
	33.33

	Private Housing Englefield Green
	67.55
	13.78
	18.67

	Private Housing Egham
	64.71
	14.70
	20.59

	I am unsure but I want to live in the local area
	55.81
	13.95
	30.23

	I don’t know where I will be living next year
	57.50
	20
	22.50

	Other
	40
	20
	40



	Were you planning on bringing your car with you?

	Proposed CPZ streets
	% of respondents (84 responses)

	
	Yes
	No
	Unsure

	Albert Road
	72.73
	9.09
	18.18

	Alexandra Road
	64.70
	17.65
	17.65

	Armstrong Road
	80.95
	9.52
	9.52

	Harvest Road
	76.19
	4.76
	19.05

	South Road
	78.57
	21.43
	-



	Please select from the reasons below which explain why you will or might bring your car to study (tick all that apply)

	Reason
	% of respondents who brought car 
(488 responses)

	To travel home
	77.46

	To get around the local area (e.g. food shop, entertainment
	75.61

	To travel to and from work
	59.84

	The cost of public transport is too high
	54.30

	I don’t have a home to leave my car
	5.33

	Other
	5.12



Students were asked to fill in a response for Other which are listed below (25 responses)
[image: ]
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· Disability / Mobility needs x 5
· Sport / Extracurricular activities x 5
· Public transport issues x 4
· Work commitments x 2
· Family / personal safety x 2
· Visiting home / cost related x 2
· General convenience x 2
· Caring responsibilities 
· Social / relationship reason
· Other  




	If a controlled parking zone goes into effect in the Englefield Green or Egham area will that impact whether you bring your car to study next year?

	% of respondents (453 responses)

	Yes
	No
	Unsure

	73.29
	13.25
	13.47



	If a controlled parking zone goes into effect in the Englefield Green or Egham area will that impact whether you bring your car to study next year?

	Residence Type
	% of respondents (453 responses)

	
	Yes
	No
	Unsure

	University Halls
	86.67
	-
	13.33

	Private Halls
	77.27
	13.64
	9.09

	Private Housing Englefield Green
	65.74
	16.02
	18.23

	Private Housing Egham
	80.12
	9.04
	10.84

	I am unsure but I want to live in the local area
	77.14
	14.29
	8.57

	I don’t know where I will be living next year
	68.97
	24.13
	6.90

	Other
	60
	20
	20



CPZ impact on proposed Englefield Green roads:  
· 100 per cent of students who will live on South Road said the implementation of a CPZ will impact their decision to bring their car to study next year
· 91.70 per cent of students who will live on Harvest Road said it would impact their decision to bring their car to study next year
· 75 per cent of students on Alexandra Road said the CPZ would affect their decision to bring their car
· 66.67 of student on Albert Road said it would impact their decision to bring their car
· 74.24 per cent of students who will live in another part of Englefield Green said the implementation of a CPZ would impact their decision to bring their car

	Will you be living with flatmates who are also considering bringing their car next year?

	% of respondents (453 responses)

	Yes
	No
	Unsure

	62.69
	14.79
	22.52



	Will you be living with flatmates who are also considering bringing their car next year?

	Residence Type
	% of respondents (453 responses)

	
	Yes
	No
	Unsure

	University Halls
	26.66
	6.67
	66.67

	Private Halls
	31.82
	22.73
	45.45

	Private Housing Englefield Green
	63.54
	20.44
	16.02

	Private Housing Egham
	75.90
	10.84
	13.25

	I am unsure but I want to live in the local area
	48.57
	5.71
	45.71

	I don’t know where I will be living next year
	48.27
	6.90
	44.83

	Other
	20
	40
	40



	If a controlled parking zone goes into effect in the Englefield Green or Egham area will that impact whether you bring your car to study next year?

	Residence Type
	% of respondents (69 responses)

	
	Yes
	No
	Unsure

	Albert Road
	88.89
	-
	11.11

	Alexandra Road
	57.14
	42.86
	-

	Armstrong Road
	68.42
	5.26
	26.31

	Harvest Road
	65
	30
	5

	South Road
	42.86
	42..86
	14.28



Students who answered yes were prompted to fill out the free-text response which asked, ‘If yes, how many cars will be associated with your rented accommodation?’. 259 students filled out the response:
· 254 responses said they would be living with flatmates who are bringing cars
· 2 responses were unsure
· 3 responses said no, but they included the number of cars at the accommodation 

Student 
· Private housing in Egham had the highest average number of cars per accommodation with 4
· The average number of cars per accommodation for private housing in Englefield Green was 2 cars.
· There were 107 free-text responses for students who will live in Englefield Green and 117 for private housing in Egham.

Proposed roads within the CPZ Zone: 
· Harvest Road: 10 respondents with an average of 2 cars per accommodation 
· Alexandra Road: 8 respondents with an average of 2 cars per accommodation
· Armstrong Road: 6 respondents with an average number of 3 cars per accommodation
· Albert Road: 5 respondents with an average of 2 cars per accommodation
· South Road: 2 respondents with an average of 3 cars per accommodate

Afford CPZ Permit: University Halls, private halls, private housing residents in Egham and Englefield Green, and students who don’t know where they will be living next year.

	If eligible, can you afford the required amounts for a parking permit if it goes into effect? (£84 for first permit, £104 for the second permit, £134 for each additional permit)

	Reason
	% of respondents 
(453 responses)

	Yes I can afford the cost of a single permit
	12.58

	Yes I can afford the cost for a single or second permit
	4.19

	Yes I can afford the cost for all permit fees
	2.43

	No I cannot afford the cost of a parking permit
	80.79








	If eligible, can you afford the required amounts for a parking permit if it goes into effect? (£84 for first permit, £104 for the second permit, £134 for each additional permit)

	Residence Type
	% of respondents (453 responses)

	
	Yes only 1st 
	Yes 1st and 2nd 
	Yes all fees
	No

	University Halls
	20
	6.67
	6.67
	66.66

	Private Halls
	9.09
	4.55
	4.55
	81.82

	Private Housing Englefield Green
	12.71
	3.31
	1.66
	82.32

	Private Housing Egham
	12.65
	5.42
	1.20
	80.72

	I am unsure but I want to live in the local area
	5.71
	-
	2.86
	91.43

	I don’t know where I will be living next year
	20.69
	6.90
	6.90
	65.52

	Other
	-
	-
	20
	80



	If eligible, can you afford the required amounts for a parking permit if it goes into effect? (£84 for first permit, £104 for the second permit, £134 for each additional permit)

	Proposed CPZ streets
	% of respondents (69 responses)

	
	Yes only 1st 
	Yes 1st and 2nd 
	Yes all fees
	No

	Albert Road
	11.11
	11.11
	-
	77.78

	Alexandra Road
	7.14
	-
	-
	92.86

	Armstrong Road
	10.53
	-
	-
	89.47

	Harvest Road
	20
	10
	-
	70

	South Road
	-
	-
	-
	100



Reconsider Lease with CPZ: University Halls, private halls, private housing residents in Egham and Englefield Green, and students who don’t know where they will be living next year.

	If you had known there was the possibility of a controlled parking zone being implemented in the local area, would you have reconsidered signing a lease for your flat?

	% of respondents (453 responses)

	Yes
	No
	Unsure

	65.56
	26.49
	7.95













	If you had known there was the possibility of a controlled parking zone being implemented in the local area, would you have reconsidered signing a lease for your flat?

	Residence Type
	% of respondents (453 responses)

	
	Yes
	No
	N/A

	University Halls
	20
	6.67
	73.33

	Private Halls
	18.18
	-
	81.82

	Private Housing Englefield Green
	71.82
	28.18
	-

	Private Housing Egham
	68.07
	31.93
	-

	I am unsure but I want to live in the local area
	74.28
	17.14
	8.57

	I don’t know where I will be living next year
	65.51
	20.69
	13.79

	Other
	40
	60
	-



	If you had known there was the possibility of a controlled parking zone being implemented in the local area, would you have reconsidered signing a lease for your flat?

	Proposed CPZ streets
	% of respondents (69 responses)

	
	Yes
	No
	N/A

	Albert Road
	55.56
	44.44
	--

	Alexandra Road
	85.71
	14.29
	-

	Armstrong Road
	68.42
	31.58
	-

	Harvest Road
	85
	15
	-

	South Road
	57.14
	42.86
	-



In the survey, N/A was listed as: ‘N/A I will be living in University or Private Halls’

Runnymede Car Park Discount: University Halls, private halls, private housing residents in Egham and Englefield Green, and students who don’t know where they will be living next year.

	If Royal Holloway students are offered an annual discount to park in one of the Runnymede car parks near the University, would you purchase it? ** The proposed cost for this would be around £60 a year

	% of respondents (453 responses)

	Yes
	No

	52.32
	47.68



	If Royal Holloway students are offered an annual discount to park in one of the Runnymede car parks near the University, would you purchase it? ** The proposed cost for this would be around £60 a year

	Residence Type
	% of respondents (453 responses)

	
	Yes
	No

	University Halls
	86.67
	13.33

	Private Halls
	45.45
	54.55

	Private Housing Englefield Green
	50.28
	49.72

	Private Housing Egham
	52.41
	47.59

	I am unsure but I want to live in the local area
	40
	60

	I don’t know where I will be living next year
	68.96
	31.04

	Other
	40
	60



	If Royal Holloway students are offered an annual discount to park in one of the Runnymede car parks near the University, would you purchase it? ** The proposed cost for this would be around £60 a year

	Proposed CPZ streets
	% of respondents (69 responses)

	
	Yes
	No

	Albert Road
	55.56
	44.44

	Alexandra Road
	42.86
	57.14

	Armstrong Road
	31.58
	68.42

	Harvest Road
	35
	65

	South Road
	57.14
	42.86



Students who answered no were asked to explain their reason. 169 students answered the question, and the top themes are listed below. A selection of quotations has been shared for each theme. 

	Theme
	% of respondents (169 responses)

	Added cost / affordability / cost of living
	69.23

	Principle of the issue
	14.79

	Need car / residential and local area access
	12.42



Most responses explained that the cost for a car park permit is still too expensive, especially in light of the cost of living crisis. Many students maintained that parking on public roads should remain free, and additional costs like a parking permit is unfairly targeted students and seen as exploitative. In a similar vein, many students also highlighted the principle of the matter was a key reason why they would not pay for a permit. Many students feel they should not have to pay to park outside their own home. As seen in other responses, many students highlighted their need for a car to get around the local area for work, errands and their day-to-day lives. A selection of student comments for all the mentioned themes is shared below.

	I need my car outside where I live as my husband is a wheelchair user.

	£60 is still expensive. Its a public road it should be free!

Adding the price of the permit to the already expensive cost of fuel and mantaining a car would be too much.

Because why should I have to pay to park outside my house when public transport in the area is awful and having a car is almost a necessity.

How is it fair for students to pay for parking in front of their own house. It is a selfish and blatant cash grab from the council by exploiting poor students.

I already pay rent, utilities and tax for the property, as well as insurance and tax on the car. Since I am paying for the property and to have and drive my car why should I have to pay to park it at my home.

I cannot afford that and it is quite far from the house. Also there would likely be no spaces for me anyway because everyone will park there.

	How much of an impact would a controlled parking zone in the Englefield Green or Egham area have on your student experience?

	Residence type
	% of respondents (453 responses)

	
	Severe Impact
	Major Impact
	Moderate Impact
	Minor Impact
	No Impact

	University Halls
	40
	33.33
	26.67
	-
	-

	Private Halls
	36.36
	31.82
	18.18
	9.09
	4.55

	Private Housing in Englefield Green
	35.91
	33.70
	25.41
	4.97
	-

	Private Housing in Egham
	34.34
	35.54
	25.30
	3.61
	1.20

	I am unsure but I want to live in local area
	37.14
	45.71
	17.14
	-
	-

	Don’t know where I will be living next year
	55.17
	24.14
	20.69
	-
	-

	Other
	20
	20
	20
	-
	40



	How much of an impact would a controlled parking zone in the Englefield Green or Egham area have on your student experience?

	Proposed CPZ streets
	% of respondents (69 responses)

	
	Severe Impact
	Major Impact
	Moderate Impact
	Minor Impact
	No Impact

	Albert Road
	22.22
	44.44
	11.11
	22.22
	-

	Alexandra Road
	42.86
	35.71
	21.43
	-
	-

	Armstrong Road
	47.37
	15.79
	36.84
	-
	-

	Harvest Road
	50
	30
	20
	-
	-

	South Road
	95.71
	14.29
	-
	-
	-



We asked students to explain their answer in an attached free text response, and 182 students elaborated on the ways a CPZ would impact their student experience. The top themes are shared below, and a selection of student quotations are shared with each theme. 

	Theme
	% of respondents (182 responses)

	Financial hardship / cost of living 
	73.07

	Dependence on car for work
	24.18

	Impacts ability to visit family / home
	15.93

	Needs car to get around local area
	12.09

	Public transport unreliable / expensive
	11.54

	Accessibility issues
	5.49

	Safety
	3.84



Most student respondents highlighted the cost of the parking permit adds significant financial strain on students who are already struggling with the high cost of living. The car park permit is another expense added to their rent, bulls and food costs. There was additional frustration from students over unfair targeting of students by the Council. 

Adding yet another expense, taking money away from students, worsening cost of living crisis, government looking for any excuse to rob citizens when maybe they really should cut down expenses elsewhere.

because cost of living as a student especially is so high, although i may be able to afford one single permit, it will have a knock on effect and my financing will be very tight .

It’s unfair for the council to implement a parking fee on roads close to the uni, forcing people to move further out from uni into areas which still don’t have adequate street lighting at night - this is unsafe, unfair and a slap in the face to local students who use these roads to park outside their accommodation, i use my car to drive to work in Windsor, do my food shop, drive home when train tickets are 40-50 pounds a time and extra 80 pounds simple for parking on a street you live on is outrageous.

I work at my part-time job 3 times a week and this permit would take a large portion of my earnings. Leaving me with an even more difficult living experience.

Many students additionally rely on their car to travel to their part-time jobs, attend placements or visit home. Without affordable parking, some respondents said they would have to quite their jobs which would impact their ability to undertake a degree. Other students argued having a car is essential for independence and maintaining positive mental wellbeing. Students also raised the issue it would impact their family, friends or partners from visiting them, which would have a negative impact on their student experience. Students additionally raised concerns about their inability to get around the local area for errands and shopping, and how it would prevent them from going home or receiving visits from their family members.

I wouldn’t afford it, I would have to quit my job because I wouldn’t be able to commute and my student loan doesn’t even cover my rent.

I wouldn’t want to bring my car as I have it so I can gain extra income from my job but I couldn’t then justify it if I had to pay for a parking permit so would probably have to quit my job as it wouldn’t be worth my time.  

If I can’t get to my work I will not be able to afford living where I am, especially considering the rise in rent prices from August.

It impacts how I would  get to work /volunteering etc as the cost of trains is way to high now and they are almost never on time
	
I have family and a partner who visit me too, this would affect how often they would come see me, which would affect my mental well-being and cost more for me as I have to travel more often to see them. There is barely any parking anyway so what are we really paying for?

I use my car for food shopping and travelling home to see my parents. It works out far cheaper than public transport. The added fee will put pressure on my living costs. If I choose not to bring my car because of the added cost then it will severely restrict my mobility out of the area in which I live

Many of these issues are further exacerbated by unreliable and expensive public transport. 

It deeply affects my ability to travel for low costs and convenience, especially to my job which is hard to reach by public transport

The local area is severely bad for public transport, and the buses do not run on time or frequently enough. A car enables better financial freedom and time to explore the local area better.

It deeply affects my ability to travel for low costs and convenience, especially to my job which is hard to reach by public transport

It would cost me more money to use public transport to get around, impact the frequency I could visit home, effect my motivation to leave the house.

Survey respondents who have mobility issues or are disabled raised concerns how this would impact their ability to park near their house and get around the local area. Losing affordable and accessible parking near their home would negatively impact their experience while studying.

My partner lives on one of the affected roads and I wouldn't be able to park near his house. I'm a disabled, working student. I already find it difficult to get parking on my road, banning parking on the proposed roads without a permit would force cars onto roads such as mine which will mean I can't ever park coming back from work

Mobility issues, I cannot afford to keep carrying large hauls of groceries nor afford delivery as often for my own muscle health.

As a student who requires a car due to a disability, this permit would cause massive implications on my study

This would mean that i am unable to bring my car to university next year. Therefore, it would affect my ability to attend lectures and participate in societies because i will be living a half an hour walk away from campus and as a young woman, i would feel unsafe walking in the dark or at night alone so i would not attend ealry lectures (especially in winter) or participate in extra-curricular, such as dance which I currently do, as I would not walk back.

Safety was another concern raised by students. Distance and poor street lighting were issues raised by students about having to walk alone at night.

	As I will have to look for parking space around uni which is tedious and unsafe.

I work extremely late at night so if I have to walk home from work or walk from my car to my home it’s not safe!

Would make me reconsider bringing my car which I have to use for work to earn enough to live here. Also feel unsafe walking after dark alone so drive to campus for my lectures which go till 6 in winter







2025-26 Commuter Student thoughts on the implementation and impact of a CPZ

	As a commuter student, if a controlled parking zone goes into effect in the Englefield Green will that impact whether you drive as your primary form of transport to study next year?

	% of commuter respondents (76 responses)

	Yes
	No
	Unsure

	57.89
	21.05
	21.05



	If commuter students are offered an annual discount to park in one of the Runnymede car parks near the University, would you purchase it? **The proposed cost for this would be around £60 a year

	% of commuter respondents (74 responses)

	Yes
	No

	39.19
	60.81



Students who answered no were asked to explain their reason. 44 students answered the question, and the top themes are listed below. A selection of quotations has been shared for each theme. 

	Theme
	% of respondents (169 responses)

	Too expensive / added cost
	56.82

	Principle of the issue
	20.45

	Find another road / park on campus
	11.36

	No guaranteed space
	9.09

	Would consider it
	6.81



	How much of an impact would a controlled parking zone in the Englefield Green or Egham area have on your student experience as a commuter student who drives to Royal Holloway?

	% of commuter respondents (74 responses)

	Severe Impact
	Major Impact
	Moderate Impact
	Minor Impact
	No Impact

	48.65
	31.08
	17.57
	2.70
	-



We asked commuter students to explain their answer in an attached free text response, and 46 commuter students elaborated on the ways a CPZ would impact their student experience. The top themes are shared below, and a selection of student quotations are shared below.  

	Theme
	% of respondents (46 responses)

	Financial impact 
	39.13

	Competition for spaces
	34.09

	Longer commutes
	30.43

	Nowhere to park
	15.22

	Stress
	10.87

	Impact studies 
	10.87

	Safety
	4.35



Financial impact and the added cost of paying for a car park permit in Runneymede was a concern for many survey respondents. Students also explained the introduction of a CPZ on certain roads in Englefield Green will reduce the number of available spaces near campus. This would subsequently have a knock-on effect which would force commuters to use public transport, resulting in higher expenses and longer commuter times. Alternatively, students argued they would have to leave much earlier than their class time to ensure they get a space on campus. Finally, many students stated they would have purposefully miss class if they cannot find a space. All the above has the potential to have negative impact on their overall student experience and academic studies. There were also safety concerns about having to park long distances from campus. Student comments which address these issues are below.

there's barely enough university parking spaces as is I've been fined because I couldn't find a spot and parked up on the kerb in car park 4 I can't imagine how much worse it will become when people can't spill over into the street parking.

People would fell less encouraged to come to uni and skip lessons  

It's already incredible difficult for commuter students to find parking on Campus, let alone in the close surrounding area. We shouldn't have to 1 pay even more to go to Uni and 2 add additional stress just over parking.

It would be very bad for me as I don't have enough funds to pay for the parking , and it would be a major hassle as I commute from over 2 hours

If the car parks on campus are full and I am restricted from parking in the local area then the alternative might be to take the train to university which would make my commute around 2 hours long (currently a 30-50 minute drive depending on traffic).

If I can't find parking on campus I will be forced to skip class until I can find a space.

Any time I could not park in RHUL parking i would not be able to park in Engelfied Green, and i would end up paying over £10 for parking a day. This would make me less likely to come into my lectures.

Graduating Student thoughts on CPZ: 

We asked graduating students their thoughts on the CPZ proposal and whether it would have had an impact on their studies if they were continuing at Royal Holloway for the 2025-26 academic year.

	If a controlled parking zone had been implemented the Englefield Green area, would that have impacted whether you brought your car to study next year?

	% of graduating respondents (124 responses)

	Yes
	No
	N/A I did not bring my car to study

	52.42
	21.77
	25.81



	Did you live with flatmates who brought their cars to study?

	% of graduating respondents (124 responses)

	Yes
	No

	55.65
	44.35



We asked students who brought their car or lived with flatmates who had cars to list the number at each property. 63 students filled out the free-text response and the number of vehicles ranged anywhere from one to five. The average number of cars across the 64 answers was two cars per property. 

	Could you have afforded the required amounts for a parking permit if it goes into effect? (£84 for first permit, £104 for the second permit, £134 for each additional permit)

	Reason
	% of graduating respondents 
(124 responses)

	Yes I can afford the cost of a single permit
	11.29

	Yes I can afford the cost for a single or second permit
	4.19

	Yes I can afford the cost for all permit fees
	5.65

	No I cannot afford the cost of a parking permit
	79.03



	If you had known there was the possibility of a controlled parking zone being implemented in the local area, would you have reconsidered signing a lease for your flat?

	% of graduating respondents (124 responses)

	Yes
	No

	68.55
	31.45



	If Royal Holloway students were offered an annual discount to park in one of the Runnymede car parks near the University, would you purchase it? ** The proposed cost for this would be around £60 a year

	% of graduating respondents (124 responses)

	Yes
	No
	N/A I did not bring my car to study

	27.42
	46.77
	25.81



	How much of an impact would a controlled parking zone in the Englefield Green or Egham area have on your student experience as a commuter student who drives to Royal Holloway?

	% of graduating respondents (74 responses)

	Severe Impact
	Major Impact
	Moderate Impact
	Minor Impact
	No Impact

	37.10
	27.42
	17.74
	-
	1.61



We asked students to explain their answer, and 40 graduating students filled out the free-text comment box. The top themes are listed below, and a selection of student quotations have been shared. 

	Theme
	% of respondents (41 responses)

	Added cost / Finance burden 
	46.34

	Need car to get around 
	39.02

	No parking on campus / local area 
	21.95

	Public transport expensive / unreliable 
	12.20

	Negative impact on commuters
	12.20

	Council Criticism  
	9.76

	Fairness and Principle 
	9.76



Other issues mentioned in the comments were: 
· Accessibility needs
· Need car for work shifts
· Negatively impacts visitors

I live 8 miles away from campus, was not given a campus parking permit, and am responsible for getting another student to the university. I would not have the disposable income to pay for this parking zone on top of everything else i have to pay for.

I rely on my car to get me to and from home/uni which is much more expensive by train and the thought of not being able to have it is worrying. If I had to pay a fee to park outside my own house I wouldn’t be able to have my car with me which is not ideal.

I work to pay my rent and bills and also have money to have groceries and enjoy my uni experience, without my car being at uni I would’ve had to drop out.

I’m a music student who plays the cello (a big and heavy, awkward shaped instrument). Parking on or at least near campus is the only thing that makes my degree practical. Without this ease of free parking - I would be immensely struggling to complete my day-to-day university life.

It would impact alot of students greatly especially disabled students. Students who pay rent should not have to pay extra to park just because they are students.

Support of a Controlled Parking Zone

	Do you support the introduction of a controlled parking zone in Englefield Green?

	% of respondents (728 responses)

	Yes
	No

	3.30
	96.70



	Do you support the introduction of a controlled parking zone in Englefield Green?

	Proposed CPZ streets 2024-25
	% of respondents (74 responses)

	
	Yes
	No

	Albert Road
	42.86
	57.14

	Alexandra Road
	9.09
	90.91

	Armstrong Road
	-
	100

	Harvest Road
	10.53
	89.47

	South Road
	-
	100



	Do you support the introduction of a controlled parking zone in Englefield Green?

	Proposed CPZ streets 2025-26
	% of respondents (79 responses)

	
	Yes
	No

	Albert Road
	20
	80

	Alexandra Road
	5.88
	94.12

	Armstrong Road
	-
	100

	Harvest Road
	9.52
	90.48

	South Road
	-
	100



We gave students a final free-text response option at the end of the survey which was not required and asked, ‘Do you have any further comments on the proposal for a controlled parking zone in the local area surrounding Royal Holloway?’. 201 students answered the question, but responses which answered ‘No’ or ‘NA’ have been removed from the count, leaving 180 comments. The top themes are listed below. A selection of quotations have been shared below to add further perspective to students’ thoughts about the CPZ. 

	Theme
	% of respondents (180 responses)

	Financial burden / cost of living  
	42.78

	Targets / exploits students 
	32.22

	Council criticism 
	18.89

	Principle of issue
	16.67

	More campus / local parking 
	15.56

	Needs car to get around (shopping, work, extracurriculars) 
	11.67

	Impacts commuter students 
	8.89

	Moves problem elsewhere 
	8.33

	Asked council not to do it 
	7.78

	Nowhere to park in local area 
	5.56

	Poor / expensive public transit 
	4.44

	Money should go to improve public transit
	3.33



Other comments:
· Affects visitors ability to park
· Disability, mobility and accessibility issues
· Poor / expensive public transport in local area
· Money from scheme should be directed to improving public transit
· Students, especially student residents, shouldn’t have to pay
· Negative impact on mental wellbeing, stress and anxiety
· 
· Three comments supported it

Awful idea for an already overpriced area where we are struggling to afford rent, bills, housing tax and food


Campus should improve their parking. There are so many commuting students and non commuting students who drive to campus and there’s a complete lack of spaces.

Choosing to hold the vote when students were away and unlikely to hear about it is completely un democratic and undermines the political system we have on the national and local level - nothing more than excluding the student body from the town even though we keep this town alive

CPZ (Controlled Parking Zone) charges can significantly impact mature students and those working part-time or full-time. For mature students, who may have additional responsibilities such as family or work, the cost of parking can add financial strain, particularly if their classes require frequent commuting. Similarly, part-time and full-time students who rely on driving to campus or work may face increased living expenses due to parking fees, which could affect their budget for tuition and other necessities.    Additionally, if parking availability is limited or the charges are high, it might deter these students from attending classes or working, leading to potential academic or financial setbacks.

Do not introduce it. We are already in financial trouble as students, especially in a cost of living crisis. Worsening our situation will only push people away and make their lives unnecessarily difficult and miserable. Do not for the love of god introduce a measure like this.

I believe it would cause more chaos as people already ignore existing parking restrictions such as double yellow lines, people will ignore these as well. Residents will be paying for no reason.

I drive to and from work, if I wasn’t able to do this I wouldn’t be able to live and go to uni here. I have specifically always picked rented houses with driveways so I’m not on the road and causing problems so then houses with driveways shouldn’t have to pay a permit as we parents causing the problems. Also rent is stupidly expensive already for some houses which legally should not be rented, so now you’re telling me that houses with driveways are going to be extortionately priced. What the council and the SU need to understand is that RHUL has a massive commuter population that either needs to be catered for (you’re literally accepting them into uni, and you ask them to fill out forms about where they are living and if their bringing cars so you know this info already) or risk just having a bad rep. Imagine how much money you could make if the council took control of the campus car parks - people have to pay those fines! then with that money you could build a small multi storey car park 4 literally 2/3 floors big. You’re also neglecting the fact that Kingswood used to be a massive car park spot for people who would then get the uni bus in but since it’s closed for renovations is now causing issues. Also this seems silly because it’s just gonna be more expensive more permanent residents who have multiple cars for family reasons or work or whatever but that seems unfair to them as well. If this parking permit is only for students then that is discriminatory and the council really needs to rethink this. Also good luck getting only students to pay if you are expecting this permit to be students only. Additionally, your going to cause house arguments with people arguing over who gets first or second permit which means people will drop out of contracts etc and that’s just a lot of stress for everyone involved and completely unfair - how do you decide who gets the cheapest permit? Baffling!!! How did the council work out these prices? It sounds silly what is the £84 for where’s it going? Exempt from council tax so exempt from permits! This sounds like a rushed policy, a chatGPT exercise if you will, not a single thought has been put into this. The issue is commuting students some of them commute from Windsor or Staines get them to get the bus or the train, like jobs offer cycle to work schemes work with the council to offer Royal Holloway specific discount on public transport.

Next Steps: 

The data from this survey has been shared with relevant University and Student’s Union stakeholders. It has also been shared with Runnymede Borough Councillors. There will be a discussion between SU President Sharanya Sivarajah, the University, and local Council Members in May about these findings and how they compare to the council’s canvassing survey results.  
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