[image: ]	
Royal Holloway Students’ Union
Commuter Student Experience Term Two Survey Summary
Demographic Breakdown: 
· UK students dominate (83%); internationals split 8 % EU / 9 % non-EU.
· Women are the clear majority (68 %); men 30 %; non-binary & “prefer-not” ~2 %.
· White is the largest single group (46 %), but a slim majority (54 %) identify with racially minoritised or mixed heritages. Biggest minoritised category: Asian/Asian-British (13 %).
· Under-graduates make up four-fifths (79 %)
· Largest single group is UG Year 1 (29 %), followed by UG Year 3 (22 %) and UG Year 2 (20 %). International share climbs sharply at postgraduate level (29 % of PGT and 16 % of PGR).
· Almost all respondents are 18-29 yrs (95 %).
· 96 % study full-time. Part-time enrolment is concentrated in PGT (69 % of all part-timers).
· Top Five Departments with highest response rate: Business & Management 15 % • Computer Science 13 % • Psychology 10 % • Law & Criminology 10 % • Biological Sciences 9 %.
· 55 % work during term, 7 % only in holidays, 38 % not at all.
· Among the 226 who work, 84 % keep hours under 20 per week.
· Part-time students are far more likely to work (88 %).
· Employment rates climb each year – from 26 % in Foundation to 92 % by UG Year 4.
· By nationality: UK and EU students show identical work patterns; non-EU respondents are less likely to work during term and more likely to take intensive holiday work
Commute Reason and Impact on Student Experience:
· Share of sample: Choice: 30 %; Necessity: 65 %
· Say commute harms social life: Choice: 45 %; Necessity: 65 %
· Say commute harms physical/mental health: Choice: 24 %, Necessity: 45 %
· Feel lonely “always/often”: Choice: 24 %; Necessity: 40 %
· First-year undergraduates report the strongest social impact (72 % “yes”) and the highest loneliness levels.
· Loneliness:
· Always / Often – 35 %
· Sometimes – 39 %
· Rarely / Never – 26 %
· Health: 38 % say their commute definitely affects mental/physical health; a further 40 % say “sometimes”.
· The response profile is very similar to the previous term; no significant shift detected.

Academic Community and Belonging
· “I feel part of my academic department”: 46 % agree (6 % definitely)
· Choice commuters 55.1 % agree
· Necessity commuters 42.4 % agree
· “I have had opportunities to form friendships & belong to RHUL community”: 58 % agree (12 % definitely)
· Choice: 72.0 % agree
· Necessity: 52.8 % agree
· Both metrics are significantly stronger among choice commuters than necessity
· Qualitative comments highlight missed social events, difficulty making friends, but also praise for departmental events and support where they exist.
· Commuting by necessity correlates with greater social, wellbeing, and academic challenges than choice commuting.
· While over half of commuter students feel welcomed into their academic and wider student communities, those who commute by choice report significantly higher belonging than those who commute by necessity—and the commute itself remains the single biggest barrier to forming friendships and feeling part of campus life.

Transport Modes & Satisfaction
· Primary Mode: 41 % bus (incl. “White Bus”), 33 % car, 12 % train, 5 % walking
· White/Diamond Bus: 57 % know service; only 23 % regular users. 
· Notable issues: Unreliable timings and mis-alignment with trains cited.
· Train: 82 % hold a 16-25 Railcard (but many can’t use discount at peak). 
· South Western Railway used by 99 %; average satisfaction “neutral”–“satisfied,” but delays and high cost frequent complaints.
· Bus (First, TfL, etc.): 42 % travel outside rush hour; mixed satisfaction, with lateness and infrequency common issues.
· Driving/Parking: 78 % can’t always find campus parking; 24 % have received tickets. Overall parking satisfaction is low (64 % dissatisfied/very dissatisfied).

Timetables
· Roughly half (49.4 %) are happy with their timetable, while about a quarter (26.2 %) are actively dissatisfied.
· Choice commuters: 12.5 % very satisfied + 51.0 % satisfied = 63.5 % overall satisfied
· Necessity commuters: 9.4 % + 36.2 % = 45.6 % overall satisfied
· Choice commuters report markedly higher satisfaction than necessity commuters.
· Highest satisfaction Year: PGT (78.0 % satisfied/very), UG Year 4 (75.0 %)
· Lowest satisfaction Year: UG Year 2 (35.2 %), UG Year 3 (48.0 %)
· Core Timetable Issues (from 185 comments)
· Gaps & condensation:
· 34.6 % cited large gaps and want more condensed days.
· 23.2 % dislike early starts and late finishes.
· Commute impact:
· 17.8 % said long commutes for just a few contact hours.
· 8.7 % find it hard to attend classes due to travel.
· Other structure concerns:
· 11.9 % want some fully free days.
· 5.9 % asked for hybrid teaching options.
· Preferred Timetable Models
· Fewer days, condensed teaching: 33.1 %
· Satisfied with current: 32.0 %
· Hybrid (mix online & in-person): 16.9 %
· Blocked half-days (e.g. mornings only): 6.7 %
· More days spread out: 6.4 %





· Anticipated Benefits of a “Commuter-Friendly” Timetable (comments)
· Save on transport/fuel: 19.4 %
· More time for work, study, socialising: 19.4 %
· Reduce commuting time: 13.7 %
· Make commutes “worth it”: 8.1 %
· Reduce burnout/exhaustion: 5.6 %
· How Students Would Use Extra Time (344 responses)
· Stay home to study: 54.4 %
· Study on campus (teaching days): 53.5 %
· Socialise on campus (teaching days): 52.3 %
· Attend daytime events: 41.6 %
· Stay home with family/friends: 40.7 %
· Pick up more work shifts: 31.4 %
· Join SU groups: 28.8 %
· Visit campus on non-teaching days: ~30 %
· Commuters strongly favour timetables that minimize travel days and gaps—especially necessity commuters, who report far lower satisfaction—and would reinvest saved time into study, work, and on-campus engagement.

Organisation, Assessments and Thoughts on Degree Outcome
· 41.1 % have faced timetable or organisation problems (deadline-stacking, back-to-back assessments, location/time changes).
· Necessity commuters: 42.4 % yes / 57.6 % no
· Choice commuters: 35.0 % yes / 65.0 % no
· By year: Issues rise through the UG years (Year 1: 38 %; Year 4: 58 %), then drop for PGT (27 %) and PGR (19 %).
· Common themes (92 comments):
· Deadline-stacking – 68.5 %
· Lecture/work conflicts – 18.5 %
· Stress/poor wellbeing – 15.2 %
· Back-to-back exams – 8.7 %
· 21.3 % have been late due to commute delays.
· Necessity: 22.3 % late; Choice: 15.5 %
· 18.7 % said their grade was affected
· 2.7 % were prevented from taking an exam altogether
· Appeals: Only 11.8 % of those penalised successfully appealed; most appeals (88 %) were denied or not pursued.
· 33.6 % feel their commuter status negatively affects their grades; 36.6 % say it does not; 29.8 % are unsure.
· Necessity commuters: 40.8 % negative impact
· Choice commuters: 17.5 % negative; 53.4 % no impact
· By year: Highest worry in UG Year 4 (41.7 %) and Year 1–3 (≈35–37 %); lowest among PGR (11.1 %).
· Comment themes about the impact commuting has on their grades/degree (129 comments):
· Lost study time to commuting – 30.2 %
· Tiredness/burnout – 22.5 %
· Motivation/attendance issues – 18.6 %
· Transport unpredictability – 12.4 %
· Some report “no impact” (14.7 %) or pride in coping despite commute (13.9 %).
· A substantial minority of commuter students struggle with clustered deadlines and travel-related lateness—which can carry real grade penalties—and over a third believe commuting detracts from their academic performance, especially those who commute out of necessity.

The Hub and overnight stays in the local area
· 8.8 % know about The Hub and have used the student discount.
· 36.1 % know about The Hub but were unaware of the discount when they stayed.
· 55.1 % do not know about The Hub at all.
· Awareness is slightly higher among choice commuters (42 % know about it) than necessity commuters (45 % unaware) and varies little by nationality or year.
· Actual Overnight Stays
· 21.1 % have ever stayed overnight on or near campus; 78.9 % have not.
· Choice commuters are somewhat more likely to stay (26 %) than necessity commuters (19 %).
· Uptake increases with seniority, peaking at 50 % in UG Year 4, then drops among postgraduates.
· Where they stayed (71 respondents):
· 75 % with friends in halls or local shared housing
· 15 % with family or family friends
· ~10 % at Egham Travel Lodge
· ~8 % at The Hub (despite the discount)
· Small numbers at Staines Travel Lodge or other spots (e.g. central London).
· Why they stayed (multiple reasons ticked):
· Attend late-night SU events (e.g. club nights, balls) – 62 %
· Reduce commute fatigue – 56 %
· Ease into in-person assessments – 38 %
· Attend university/department events – 21 %
· Other (exam risk mitigation, cost saving, early starts, socialising).
· Interest in Future Overnight Stays
· 43.2 % would be interested in staying overnight; 56.8 % would not.
· Interest is marginally higher among choice commuters (45 %) than necessity (41 %), and peaks at 67 % in UG Year 4.
· Preferred accommodation if they did stay (146 respondents):
· 66 % with friends in local halls/house shares
· 48 % at The Hub (an increase reflecting awareness)
· 29 % at Egham Travel Lodge
· Smaller numbers for family/friends’ homes, Staines Travel Lodge, or “any cheap, safe spot.”
· Motivations for staying 
· Attend late-night SU events – 66 %
· Reduce commute fatigue – 61 %
· Reduce pre-assessment travel – 54 %
· Attend uni/department events – 51 %
· Other (early exams, socialising, field-trip starts, cost and safety concerns).
· Over half of commuter students aren’t aware of The Hub or its discount, yet a significant minority—especially later-year students—stay locally to catch evening events or reduce fatigue.
· When interest is expressed, The Hub becomes a top choice alongside friends’ accommodation, indicating that boosting awareness and highlighting its value proposition could significantly increase uptake.
Communication about SU Events and Preferences
· How commuter students find out about events
· SU Instagram: 50.3 %
· Word of mouth: 41.8 %
· Friday email/newsletter: 36.4 %
· Posters: 28.5 %
· SU website: 25.2 %
· RHSUWhatsOn Instagram: 20.0 %
· Digital screens: 13.6 %
· Don’t know where to look: 12.4 %
· Other (WhatsApp, RHUL App, Sabb/Community Officer Instas) each ≤ 6 %.
· Preferred ways they want to find out about events
· Main SU Instagram account
· RHSUWhatsOn Instagram account
· Friday email / newsletter
· SU Website
· Word of mouth
· Community Officer Instagram 
· Sabbatical Officer Instagram
· Poster
· What’s App
· Digital Screens on campus
· RHUL App
· A new event only app
Daytime Event interest
· Coffee & cake social: 49.7 %
· Crafting workshops: 37.9 %
· Late-afternoon/early-evening socials: 33.0 %
· Sporting activities (e.g. Zumba): 31.5 %
· Large cultural festivals: 27.9 %
· Board games: 25.8 %
· Daytime sports club practice: 20.9 %
· Stress-buster sessions: 20.6 %
· Not interested in events: 20.6 %
· Campaign/Liberation events: 12.7 %
· Late-Night Event Attendance & Interest
· Have attended: 28.5 %
· Have not, but interested: 29.4 %
· Not interested: 42.1 %
· Choice commuters slightly more likely to have attended (32.3 %) than necessity commuters (26.4 %).
· Ranked Barriers to Late-Night Attendance (1 highest impact) 191 respondents
· Event starts / ends too late
· Additional costs
· Nowhere to stay overnight
· Transport schedules (e.g. don't want to miss last train / bus)
· Lack of energy / tired from commuting
· Don't want an additional commute if not on campus
· No time
· Friend-related reasons
· Work clashes
· Avoiding extra commute if not on campus
· Desired Late-Night Events (tick-all; 191 respondents)
· SU Club Nights: 65.5 %
· Summer Ball: 58.6 %
· “Medicine” event: 57.6 %
· Packhorse venue events: 44.0 %
· Freshers’ Ball: 37.2 %
· Event Satisfaction (attendees only)
· Medicine (n=69): 14.5 % very satisfied, 49.3 % satisfied
· SU Club Nights (n=77): 15.6 % very satisfied, 63.6 % satisfied
· Packhorse events (n=39): 12.8 % very satisfied, 56.4 % satisfied
· Freshers’ Ball (n=29): 20.7 % very satisfied, 24.1 % satisfied; but 20.7 % very unsatisfied
· Summer Ball (n=36): 13.9 % very satisfied, 41.7 % satisfied; 8.3 % very unsatisfied
· Feedback themes about attended events (40 comments):
· Fun/positive experience: 57.5 %
· Improve music variety: 12.5 %
· Events too expensive: 12.5 %
· Freshers’ Ball not good value (especially Mondays): 12.5 %
· Friends increase enjoyment: 10 %
· Commuter students overwhelmingly rely on SU Instagram and word-of-mouth for event info, and they’d like more targeted, easily accessible channels (e.g., dedicated Instagram feed, clear emails). They favour casual daytime socials (coffee/cake, crafting) and SU Club Nights, but barriers, especially late timings, costs, transport, and lack of overnight options—limit late-night participation.

Awareness of Campus Facilities
· Only 31.7 % feel they have a strong grasp of available facilities (lockers, showers, microwaves, buses, study spaces, etc.).
· Knowledge gaps cut across commute type, nationality, and year.
· Top known facilities: car parks (65.6 %), non-commercial spaces (50.9 %), study spaces outside the library (48.2 %).
· Least known: showers (14.0 %), bike-lock locations (20.1 %), commercial outlets (28.1 %).
· 90.6 % believe a dedicated “Commuter Guide” or intranet hub explaining these facilities would benefit them.

Consideration of Leaving or Suspending Studies
· 28.1 % have at some point considered leaving or suspending their course.
· Higher among necessity commuters (30.7 %) versus choice commuters (19.4 %).
· Main reasons (70 comments): course difficulties (35.7 %), fatigue/burnout (28.6 %), commute’s impact on study (27.1 %), health/disability (24.3 %).

Expectation vs Reality 
· Only 39.5 % agree (5.2 % definitely, 34.3 % mostly) that their commuter experience met pre-course expectations; 26.0 % disagree.
· Choice commuters are more positive (50.0 % agree) than necessity commuters (36.3 % agree).
· Qualitative themes (120 comments): 
· loneliness/struggling to make friends (18.3 %)
· commuting fatigue (15.0 %)
· transport delays (9.2 %)
· desire for more support or communications (4.2 %).
· Commuter students overwhelmingly lack awareness of on-campus facilities yet crave clear, consolidated guidance.

Cost-of-Living Impact
· 45.6 % report a major or severe impact of the crisis on their experience (13.5 % severe; 32.1 % major).
· Necessity commuters feel it more (50.7 % major/severe) than choice commuters (32.7 %).
· Key burdens (148 comments): 
· transport/fuel costs (66.2 %)
· missing events due to cost (14.9 %) 
· high food prices (10.1 %).
· Financial and logistical pressures (transport costs, timetable fit) contribute to burnout, course-withdrawal considerations, and mixed satisfaction—with necessity commuters particularly vulnerable.
· 
Overall Satisfaction with Commuter Experience
· Combined 34.6 % are satisfied or very satisfied; 25.7 % are unsatisfied or very unsatisfied.
· Choice commuters report higher satisfaction (50.0 % satisfied/very) than necessity commuters (27.9 %).
· Satisfied themes:
·  “enjoying university” (16.2 %), “parking/transport fine” (8.6 %).
· Dissatisfied themes: 
· “parking/transport issues” (27.6 %), “loneliness” (14.3 %), “stress/tiredness” (11.4 %), “lack of facilities info” (2.9 %).
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