Royal Holloway Students’ Union
Commuter Student Experience Term One Survey Analysis
During the 2024-25 academic year, the Students’ Union is running a Policy Inquiry which examines commuter student experience at Royal Holloway. Policy Inquiries are an in-depth, research-informed process that generates a high-quality Student Voice Report on a particular topic. A Policy Inquiry involves students in investigation and deliberation through surveys and in-person focus groups, and the end goal is the creation of a list of recommendations presented to the University and Students’ Union that will have a substantial and long-lasting positive impact on the student experience at Royal Holloway.
The Students’ Union plans to engage with commuter students both online and in-person during the project and track the commuter student experience over at least two terms of study. Our feedback exercise began with a survey in Term One, which asked students about their satisfaction and experience with the induction period, any issues with timetables and their department’s organisation. We also asked them questions around community and belonging, and whether their commute negatively impacts this element of their student experience. This survey also questioned students about contact hours and engagement with academic staff, University professional service teams and the Students’ Union when they are on campus. 
The survey was composed of 47 questions, although due to logic skips students did not answer all the questions in the survey. The survey opened on Friday, 8 November and closed on Sunday, 24 November. The survey was incentivised with the following cash prizes: 
· Three £25 cash prizes
· Two £50 cash prizes
· £100 cash prize after the survey closes.
Cash prizes were announced throughout the survey period, and only commuter students who had completed the survey were eligible. 
The survey was shared with all-students, but any student who answered they were not a commuter student were taken to the end of the survey. 48 students answered they were not commuter and were removed from the survey results. Additionally, any commuter student who answered only the demographic questions were also removed from the count. In total, we had a maximum response rate of 654 commuter students who participated in the Term One survey. The number of responses varied with each question depending on whether the answer was required, if students exited the survey early or there were logic skips. All tables and free-text discussions will include information about the number of respondents for that question. We asked students to provide their student numbers, but this was only used to confirm student status for prize draws, and student numbers were removed before analysis began. No answers can be traced back to an individual student.
Demographic Information 
Below is a breakdown of demographic information about participants taken from the first part of the survey.
	% of respondents by nationality (654 responses)

	UK
	International EU
	International outside EU

	82.26
	10.09
	7.65







	% of respondents by gender (654 responses)

	Man
	Woman
	Non-binary
	Prefer not 
to say
	Not listed

	31.04
	66.67
	1.68
	0.61
	-



	Nationality
	Nationality and Gender

	
	% of respondents (654 responses)

	
	Man
	Woman
	Non-binary
	Prefer not 
to say

	UK
	32.16
	65.98
	1.49
	0.37

	International EU
	30.30
	65.15
	1.52
	3.03

	International outside EU
	20
	76
	4
	-



	% of survey respondents by ethnicity (654 responses)

	White
	38.38
	Asian or Asian British
	13.30

	White and Black Caribbean
	1.07
	Caribbean
	0.76

	White and Black African
	1.01
	African 
	2.91

	White and Asian
	2.75
	Black or Black British
	3.82

	Any other Mixed or Multiple background
	3.98
	Arabic
	0.61

	Chinese
	1.68
	Middle Eastern
	2.45

	Bangladeshi
	1.68
	Northern Africa
	1.68

	Pakistani
	9.33
	Not listed
	1.53

	Indian
	10.24
	Prefer not to say
	2.75



Students who answered ‘not listed’ were given the option to write in their response. 18 students selected this answer choice and their responses are shared below: 
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· Afghan
· Bolivian
· Colombian and Sri Lanken
· Filipino x 3
· Half English and Syrian
· Half Moroccan and Pakistani
· Hispanic /Latino/Latin American x 4
· Indian, Nigerian and Chinese
· Iranian
· Korean / South Korean x 2
· Kurdish
· Scottish and Syrian
· Sri Lankan x 2
· Tunisian


Year of Study, Age, Study Status and Department Information

	% of respondents by year of study (654 responses)

	Foundation
	UG Year 1
	UG Year 2
	UG Year 3
	UG Year 4
	PGT
	PGR

	4.13
	31.35
	25.69
	21.87
	3.21
	6.12
	7.65



	% of respondents by age (654 responses)

	- 17
	18-20
	21-29
	30-39
	40-49
	50-59
	60 +

	-
	64.53
	30.58
	2.29
	1.68
	0.46
	0.46










	Age
	% of respondents by age (654 responses)
	

	
	Foundation
	UG YR 1
	UG YR 2
	UG YR 3
	UG YR 4
	PGT
	PGR

	18-20
	5.45
	44.31
	31.75
	18.48
	-
	-
	-

	21-29
	1.50
	9
	15
	31.50
	10
	17
	16

	30-39
	-
	-
	13.33
	13.33
	-
	6.67
	66.67

	40-49
	-
	-
	9.09
	-
	-
	36.36
	54.55

	50-59
	-
	-
	-
	-
	-
	33.33
	66.67

	60+
	33.33
	-
	33.33
	-
	33.33
	-
	-



	Overall % of respondents (654 responses)

	Full time
	Part time

	97.25
	2.75



	Age
	% of respondents by study status (654 responses)

	
	Full time
	Part time

	18-20
	99.29
	0.71

	21-29
	95
	5

	30-39
	93.33
	6.67

	40-49
	81.81
	18.18

	50-59
	66.67
	33.33

	60+
	66.67
	33.33



	% of survey respondents by department (557 responses)

	Biological Sciences
	9.48
	History
	2.75

	Business and Management
	9.48
	Information Security
	2.14

	Classics
	1.07
	Languages, Literatures and Culture
	1.68

	Computer Science
	14.07
	Law & Criminology
	18.50

	Drama, Theatre and Dance
	1.83
	Mathematics 
	2.14

	Earth Sciences
	0.76
	Media Arts
	4.28

	Economics
	5.66
	Music
	1.38

	Electronic Engineering
	1.99
	Physics
	3.36

	English
	2.60
	PIR
	3.82

	Geography
	2.75
	Psychology
	9.02

	Health Studies
	1.22
	



An error was made in this survey by not including Joint Honours as an option to capture that element of the student experience. This will be amended in the second survey. 

Paid Employment

	While studying have you undertaken paid employment?

	% of respondents (654 responses)

	Yes
	Yes, but only during holidays
	No

	48.47
	6.73
	44.80



	While studying have you undertaken paid employment?

	Type of Study
	% of respondents (654 responses)

	
	Yes
	Yes, but only during holidays
	No

	Full time
	47.64
	6.92
	45.44

	Part time
	77.78
	-
	22.22





	While studying have you undertaken paid employment?

	Nationality
	% of respondents (654 responses)

	
	Yes
	Yes, but only during holidays
	No

	UK
	51.30
	7.25
	41.45

	International EU
	34.85
	6.06
	59.09

	International outside EU
	36
	2
	62



	While studying have you undertaken paid employment?

	Age
	% of respondents by age (654 responses)

	
	Yes
	Yes, but only during holidays
	No

	18-20
	44.06
	6.87
	49.05

	21-29
	55.50
	7
	37.50

	30-39
	73.33
	6.67
	20

	40-49
	54.55
	-
	45.45

	50-59
	66.67
	-
	33.33

	60+
	33.33
	-
	66.67



	How many hours of paid employment do you undertake on average per week?

	% of responses (363 responses)

	Less than 10 hours
	10-20 hours
	21-30 hours
	More than 30 hours

	43.53
	44.35
	9.92
	2.20



	How many hours of paid employment do you undertake on average per week?

	Type of Study
	% of respondents (363 responses)

	
	Less than 10 hours
	10-20 hours
	21-30 hour
	More than 30 hours

	Full time
	44.41
	45.56
	8.88
	1.15

	Part time
	21.43
	14.28
	35.71
	28.57



	How many hours of paid employment do you undertake on average per week?

	Nationality
	% of respondents (363 responses)

	
	Less than 10 hours
	10-20 hours
	21-30 hour
	More than 30 hours

	Home
	45.11
	42.90
	10.09
	1.89

	International EU
	40.74
	40.74
	11.11
	7.41

	International outside EU
	21.05
	73.68
	5.26
	-



	How many hours of paid employment do you undertake on average per week?

	Age
	% of respondents by age (363 responses)

	
	Less than 10 hours
	10-20 hours
	21-30 hour
	More than 30 hours

	18-20
	44.91
	48.15
	6.48
	0.46

	21-29
	40.48
	39.68
	15.87
	3.97

	30-39
	50
	41.67
	8.33
	-

	40-49
	50
	16.67
	16.67
	16.67

	50-59
	-
	50
	-
	50

	60+
	100
	-
	-
	-



Commute Reason, Campus Patterns and Travel Information

	% of respondent who commute by choice vs necessity (638 responses)

	Choice
	Necessity
	Prefer not to say

	39.03
	57.68
	3.29



	Nationality
	Nationality and Commute Type

	
	% of respondents (638 responses)

	
	Choice
	Necessity
	Prefer not to say

	UK
	40.95
	56.19
	2.86

	International EU
	36.36
	59.09
	4.55

	International outside EU
	21.28
	72.34
	6.38



	[bookmark: _Hlk184732231]Year group and Commute Type

	Year Group
	% of respondents by year group (638 responses)

	
	Choice
	Necessity
	Prefer not to say

	Foundation
	37.04
	59.26
	3.70

	UG Year 1
	41.87
	55.17
	2.96

	UG Year 2
	42.94
	52.76
	4.29

	UG Year 3
	38.85
	57.55
	3.59

	UG Year 4
	30
	65
	5

	PGT
	18.92
	78.38
	2.70

	PGR
	34.69
	65.31
	-



	Gender
	Gender and Commute Type

	
	% of respondents (638 responses)

	
	Choice
	Necessity
	Prefer not to say

	Man
	38.50
	57.50
	4

	Woman
	39.71
	57.21
	3.07

	Non-binary
	18.18
	81.82
	-

	Prefer not to say
	50
	50
	-



	Age and Commute Type

	Age
	% of respondents by age (638 responses)

	
	Choice
	Necessity
	Prefer not to say

	18-20
	44.20
	51.93
	3.86

	21-29
	30.21
	67.71
	2.08

	30-39
	20
	73.33
	6.67

	40-49
	27.27
	72.73
	-

	50-59
	33.33
	66.67
	-

	60+
	33.33
	66.67
	-



	% of respondents average commute time (single trip) (638 responses)

	Less than 30 minutes
	31 minutes to one hour
	1-2 hours
	2-3 hours
	3-4 hours
	4-5 hours
	More than 5 hours

	12.07
	31.19
	42.95
	12.70
	0.94
	-
	0.16



Only one student selected they travel more than five hours. That student is in the School of Performing and Digital Arts. They have one scheduled day of teaching on campus, but visits campus two days a week in term. They selected ‘prefer not to say’ as their reason for commuting. In terms of their journey, they selected train as their primary mode of transport. The reason why they decided to study at Royal Holloway despite this long commute was because they received a scholarship or bursary.




We asked students to explain the reason why they commute, and 261 students across all year groups answered the free-text response. Below is the percentage breakdown by year group:
· 
· Foundation: 3.07
· UG Year 1: 29.89
· UG Year 2: 25.29
· UG Year 3: 24.52
· UG Year 4: 4.21
· PGT: 5.36
· PGR: 7.66


And Commute Type: Choice: 39.46, Necessity: 60.15, Prefer not to say: 0.38

The table below presents the most common themes mentioned in the 261 student comments. Some students listed more than one reason in their response. 

	Reason
	% of respondents

	Accommodation is too expensive (halls and private housing)
	22.22

	Cheaper to travel
	18.01

	Family responsibilities (partners, children, parents, siblings, pets)
	16.09

	General financial reasons (maintenance loan, cost of living, etc)
	9.20

	Wanted to live at home
	8.43

	Can save money
	8.05

	Lives close to university
	6.51



All the remaining themes received less than ten responses, but a list of those reasons is found below: 
· 
· Parents won’t let them move
· Mental Health
· Health Reasons 
· Owns a flat elsewhere
· Lives too far away
· Religious reasons
· Work reasons
· Can’t move out
· Wants to be close to friends and family
· Couldn’t find a place closer 
· No friends to live with


	% of respondents scheduled days of teaching on campus (638 responses)

	One
	Two
	Three
	Four
	Five

	6.43
	8.93
	32.13
	41.85
	10.66



	Commuter type
	% of respondents scheduled days of teaching on campus (638 responses)

	
	One
	Two
	Three
	Four
	Five

	Choice
	4.42
	8.03
	36.14
	42.57
	8.84

	Necessity
	7.61
	9.78
	28.80
	41.30
	12.50

	Prefer not to say
	9.52
	4.76
	42.86
	42.86
	-



	% of respondents’ days spent on campus during term time (638 responses)

	One
	Two
	Three
	Four
	Five
	Six
	Seven 

	6.27
	8.78
	30.56
	39.81
	11.76
	1.88
	0.94



	Commuter type
	% of respondents’ days spent on campus during term time 
(638 responses)

	
	One
	Two
	Three
	Four
	Five
	Six
	Seven

	Choice
	4.42
	9.24
	34.94
	38.95
	10.84
	1.20
	0.40

	Necessity
	7.34
	8.15
	27.72
	40.49
	12.77
	2.45
	1.09

	Prefer not to say
	9.52
	14.28
	28.57
	38.09
	4.76
	-
	4.76




When looking at the overall data
· 71.94 per cent of respondents come to campus only on the days they have teaching. 
· 17.24 per cent of respondents come to campus more days than they have teaching.
· Within this group about 63 per cent of these students were commuters by necessity vs 33 per cent of commuters by choice
· 10.82 per cent of respondents came top campus less days than they have teach
· Within this group it was nearly an even split between commuters by necessity and choice

Commuters by choice:
· 73.49 per cent come to campus only on the days they have scheduled teaching. 
· 14.46 per cent come to campus more days than they have teaching.
· 12.05 per cent come to campus less days than they have teaching.

Commuters by necessity:
· 71.48 per cent come to campus only on the days they have scheduled teaching. 
· 19.02 per cent come to campus more days than they have teaching.
· 9.51 per cent come to campus less days than they have teaching.

Prefer not to say:
· 61.90 per cent come to campus only on the days they have scheduled teaching. 
· 19.05 per cent come to campus more days than they have teaching.
· 19.05 per cent come to campus less days than they have teaching.

	% of survey respondents by primary mode of transport (638 responses)

	Walking
	1.57
	Transport by family / friends
	1.88

	Cycling
	0.16
	Train
	51.10

	Car
	32.92
	White bus service
	5.64

	Taxi / Uber
	0.78
	Other (please specify)
	5.96



Other modes listed: 
Most students who answered ‘Other please specify’ detailed their full journey in the subsequent free-text response question we asked all survey respondents, ‘If you would like to describe your travel route in a little more detail please use this space (think about times you travel, different modes of transport you use, are there regular disruptions to service, etc).’ This question had a total of 246 responses which have been collated into a list detailing different journey patterns, experiences like delays, and the different combinations of public transport used by students. There were some instances in the comments where students said they sometimes drive in and other times they use public transport. Others listed what their journey would be like if they took public transport, and others have changed patterns due to delays where they might sometimes take a taxi. All these routes have been included.







	Journey Pattern / Experience 
	% of respondents (246 responses)

	Regular delays / unreliable transport / traffic
	33.74

	Drives car
	20.33

	Mix of bus and train
	16.67

	One or multiple buses
	16.67

	One or more trains 
	13.41

	Mix of train(s) and walking 
	13.41

	Mix of train(s), bus(es) and walking 
	12.20

	Has been late / missed classes due to commute
	4.06

	Car share / lift from friends and/or family
	4.06

	Mix of bus(es), train(s) and taxi / lift
	2.44

	Cycle and public transport
	1.63

	Walk
	1.22

	Train and tram
	0.81

	Taxi / Uber
	0.81



There were two ‘Other’ comments which did not detail their journey pattern beyond their commute time.
Commute Impact: 

	Does your commute impact your ability to socalise with other students on campus?

	% of respondents by nationality (638 responses)

	Yes
	Sometimes
	No

	51.72
	37.62
	10.66



	Does your commute impact your ability to socalise with other students on campus?

	Commute type
	% of respondents by commute reason (638 responses)

	
	Yes
	Sometimes
	No

	Necessity
	59.78
	31.52
	8.69

	Choice
	41.37
	44.98
	13.65

	Prefer not to say
	33.33
	57.14
	9.52



	Does your commute impact your ability to socalise with other students on campus?

	Year Group
	% of respondents by year group (638 responses)

	
	Yes
	Sometimes
	No

	Foundation
	37.04
	55.55
	7.41

	UG Year 1
	52.71
	35.47
	11.82

	UG Year 2
	53.37
	34.97
	11.66

	UG Year 3
	56.12
	35.97
	7.91

	UG Year 4
	40
	45
	15

	PGT
	43.24
	45.95
	10.81

	PGR
	48.98
	40.82
	10.20



	Does your commute have an impact on your physical or 
mental health while studying?

	% of respondents by nationality (638 responses)

	Yes
	Sometimes
	No

	29
	41.22
	29.78






	Does your commute have an impact on your physical or 
mental health while studying?

	Commute type
	% of respondents by commute reason (638 responses)

	
	Yes
	Sometimes
	No

	Necessity
	36.68
	39.95
	23.37

	Choice
	16.87
	42.97
	40.16

	Prefer not to say
	38.09
	42.86
	19.05



	Does your commute have an impact on your physical or 
mental health while studying?

	Year Group
	% of respondents by year group (638 responses)

	
	Yes
	Sometimes
	No

	Foundation
	18.52
	51.85
	29.63

	UG Year 1
	26.60
	42.36
	31.03

	UG Year 2
	34.36
	37.42
	28.22

	UG Year 3
	30.21
	41.73
	28.06

	UG Year 4
	30
	40
	30

	PGT
	32.43
	48.65
	18.92

	PGR
	20.41
	36.73
	42.86



	How often do you feel lonely?

	% of responses (638 responses)

	Always
	Often
	Sometimes
	Rarely
	Never

	7.84
	23.35
	40.28
	22.88
	5.64



	How often do you feel lonely?

	Commute type
	% of respondents by commute type (638 responses)

	
	Always
	Often
	Sometimes
	Rarely
	Never

	Necessity
	9.78
	26.63
	40.22
	26.90
	5.43

	Choice
	4.82
	19.28
	38.55
	31.73
	5.62

	Prefer not to say
	9.52
	14.28
	61.90
	4.76
	9.52



	How often do you feel lonely?

	Year Group
	% of respondents by year group (638 responses)

	
	Always
	Often
	Sometimes
	Rarely
	Never

	Foundation
	7.41
	7.41
	37.04
	33.33
	14.81

	UG Year 1
	4.93
	29.55
	41.87
	18.72
	4.93

	UG Year 2
	11.66
	24.54
	36.19
	23.31
	4.29

	UG Year 3
	6.47
	24.46
	46.04
	18.71
	4.32

	UG Year 4
	20
	10
	30
	30
	10

	PGT
	10.81
	40.54
	16.22
	24.32
	8.11

	PGR
	4.08
	10.20
	36.73
	40.82
	8.16



	Has your commute had an impact on your ability to attend lectures, seminars, participate in group work and/or assessments? (This includes being late, not able to attend, being locked out).

	% of respondents by nationality (579 responses)

	Yes
	Sometimes
	No

	51.99
	30.74
	17.27




	Has your commute had an impact on your ability to attend lectures, seminars, participate in group work and/or assessments? (This includes being late, not able to attend, being locked out).

	Commute type
	% of respondents by commute reason (579 responses)

	
	Yes
	Sometimes
	No

	Necessity
	59.58
	26.65
	13.77

	Choice
	41.15
	37.17
	21.68

	Prefer not to say
	47.37
	26.31
	26.31



	Has your commute had an impact on your ability to attend lectures, seminars, participate in group work and/or assessments? (This includes being late, not able to attend, being locked out).

	Year Group
	% of respondents by year group (579 responses)

	
	Yes
	Sometimes
	No

	Foundation
	19.23
	57.69
	23.08

	UG Year 1
	50.27
	29.73
	20

	UG Year 2
	58.50
	29.25
	12.24

	UG Year 3
	60.16
	26.83
	13.01

	UG Year 4
	66.67
	27.78
	5.56

	PGT
	47.22
	33.33
	19.44

	PGR
	31.82
	34.09
	34.09



Inductions, Welcome Week and Freshers’ Festival 

	Did you attend any induction talks or events hosted by the University during Welcome Week? 

	Overall % of respondents (611 responses)

	Yes
	No

	51.88
	48.12



	Did you attend any induction talks or events hosted by the University during Welcome Week?

	Answer
	% of respondents by commute type (611 responses)

	
	Yes
	No

	Necessity
	49.72
	50.28

	Choice
	56.36
	43.64

	Prefer not to say
	36.84
	63.15



	Did you attend any induction talks or events hosted by the University during Welcome Week?

	Year Group
	% of respondents by answer (611 responses)

	
	Yes
	No

	Foundation
	76.92
	23.08

	UG Year 1
	71.43
	28.57

	UG Year 2
	43.87
	56.13

	UG Year 3
	30
	70

	UG Year 4
	42.11
	57.89

	PGT
	62.16
	37.84

	PGR
	39.58
	60.42



A blue highlight indicated a department with 70 per cent of respondents in a department attended induction or welcome week events. A red highlight indicates 30 per cent of less of respondents in a department attended induction or welcome week events. 

	Did you attend any induction talks or events hosted by the University during Welcome Week? (611 responses)

	Department
	% of respondents
	Department
	% of respondents

	
	Yes
	No
	
	Yes
	No

	Biological Sciences
	57.14
	42.86
	History
	62.50
	37.50

	Business Management
	42.32
	57.63
	Information Security
	28.57
	71.43

	Classics
	71.42
	28.58
	Lang, Lit & Culture
	50
	50

	Computer Science
	47.67
	52.33
	Law & Criminology
	45.30
	54.70

	Drama, Theatre and Dance
	50
	50
	Mathematics
	41.67
	58.33

	Earth Sciences
	60
	40
	Media Arts
	57.69
	42.31

	Economics
	57.14
	42.86
	Music
	100
	-

	Electronic Engineering
	63.64
	36.36
	Physics
	42.86
	57.14

	English
	58.82
	41.18
	PIR
	40
	60

	Geography
	50
	50
	Psychology
	65.45
	34.55

	Health Studies
	87.50
	12.50
	



A total of 289 respondents answered the free text response attached to this question which asked them to explain more about their experience or why they did not attend any events. Some students talked about more than one issue in the comment, for example, they might have listed a commute reason like cost as well another reason like a lack of interest in the event. The breakdown of year group is below to understand the context of responses a little more clearly. 

	% of survey respondents by year group (289 responses)

	Foundation 
	4.15
	Undergraduate Year Four
	4.15

	Undergraduate Year 1
	40.14
	Postgraduate Taught
	6.23

	Undergraduate Year 2
	22.49
	Postgraduate Research
	5.88

	Undergraduate Year 3
	16.95
	



Did attend talk or event(s)
81.66% (236 respondents) attended one or more type of induction talk or event 
· 49.83 per cent attended a course or department talk or event 
· 19.72 per cent attended a general or unspecified induction event 
· 10.38 per cent attended Students’ Union events 
· 1.75 per cent attended an academic related talk (such as CeDAS or Library)

5.54 per cent of students in their second, third or fourth year stated that they did attend Welcome Week talks or events but clarify that this was in their first year. Some non-first year students have given an answer on the type of event they attended but did not clarify if it was this year or in a previous year.

Reasons students did not attend events: 
20.07% (58 respondents) did not attend for a commute-related reason 
· 7.96 per cent cited the cost of commute 
· 5.54 per cent said event not worth it or waste of time due to commute 
· 4.50 per cent mentioned commute time and/or distance 
· 2.10 per cent said the event time inconvenient or too late 

19.38% (56 respondents) did not attend for other reasons 
· 6.57 per cent did not have the time or had other commitments 
· 3.81 per cent were not interested or would not find them beneficial
· 3.81 per cent were other reasons (eg. January start or timetable issues)  
· 3.11 per cent were out of place or had no one to attend with
· 2.77 per cent did not know about any talks or events
1.04 per cent cited being a Postgraduate student as their reason for not attending.

SU Events

	Did you attend any SU events during Freshers’ Festival? (think about community events, daytime give-it-a-go events, Freshers’ Fair, Freshers’ Ball, nightclub events) 

	Overall % of respondents (611 responses)

	Yes
	No

	33.55
	66.45



	Did you attend any SU events during Freshers’ Festival? (think about community events, daytime give-it-a-go events, Freshers’ Fair, Freshers’ Ball, nightclub events) 

	Answer
	% of respondents by commute type (611 responses)

	
	Yes
	No

	Necessity
	29.21
	70.79

	Choice
	39.41
	60.59

	Prefer not to say
	42.11
	57.89



	Did you attend any SU events during Freshers’ Festival? (think about community events, daytime give-it-a-go events, Freshers’ Fair, Freshers’ Ball, nightclub events) 

	Year Group
	% of respondents by answer (611 responses)

	
	Yes
	No

	Foundation
	57.69
	42.31

	UG Year 1
	41.84
	58.16

	UG Year 2
	32.26
	67.74

	UG Year 3
	29.23
	70.77

	UG Year 4
	31.57
	68.42

	PGT
	24.32
	75.68

	PGR
	10.42
	89.58



	How satisfied are you with the guidance and support provided by the University to help you settle into your course

	Overall % of respondents (611 responses)

	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	9.33
	47.30
	34.21
	6.71
	2.45



287 respondents answered the free text response attached to this question, which asked them to explain more about their experience or why they did not attend any events. Some students talked about more than one issue in the comment, for example, they might have listed a commute reason like not having local accommodation to go to after a SU club night as well another reason like alcohol. The breakdown of year group is below to understand the context of responses a little more clearly. 

	% of survey respondents by year group (289 responses)

	Foundation 
	5.23
	Undergraduate Year Four
	3.83

	Undergraduate Year 1
	38.67
	Postgraduate Taught
	5.23

	Undergraduate Year 2
	23
	Postgraduate Research
	5.92

	Undergraduate Year 3
	18.11
	





48.10 per cent attended one or more type of SU event during Freshers Festival and within this group: 
· 24.74 per cent attended Freshers Fair 
· 12.20 per cent attended night-time events 
· 8.40 per cent attended day-time events 
· 2.79 per cent attended society, sport or community events 

Of the students that gave feedback on their experience at those events 
· 11.50 per cent had a good experience 
· 5.23 per cent made new friends or acquaintances 
· 3.83 per cent had an unpleasant or overwhelming experience 
· 1.74 per cent had an okay experience 

70.73 per cent did not attend for a commute-related reason and the highlighted issues are below:
· 25.80 per cent were reliant on public transport or driving
· 25.80 per cent had no time to attend or the event was too late 
· 8.01 per cent had expensive commute or incurred additional cost to attend (eg. Staying in a hotel or getting a taxi home) 
· 5.60 per cent said they had nowhere to sleep or had to find alternative accommodation to attend 
· 5.60 mentioned alcohol

27.53 per cent did not attend for other reasons listed below:
· 13.60 were uninterested in the events
· 7.70 per cent felt unable to attend as they felt isolated or found it hard to meet new people 
· 4.90 per cent said being a PG or Mature student as reason for not attending 
1.40 per cent were unaware of events

	How satisfied are you with the guidance and support provided by the University to help you settle into your course

	Commute type
	% of survey respondents (611 responses

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	Necessity
	8.71
	45.79
	32.87
	9.27
	3.37

	Choice
	11.02
	52.54
	33.05
	2.97
	0.42

	Prefer not to say
	-
	10.53
	73.68
	5.26
	10.53



	How satisfied are you with the guidance and support provided by the University to help you settle into your course

	Year Group
	% of survey respondents (611 responses

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	Foundation
	7.69                                                                                                                        
	53.85
	34.62
	-
	3.85

	UG Year 1
	8.16
	50
	34.69
	5.10
	2.04

	UG Year 2
	8.39
	46.45
	32.26
	10.32
	2.58

	UG Year 3
	9.23
	40.77
	43.08
	6.15
	0.77

	UG Year 4
	5.26
	36.84
	26.32
	15.79
	15.79

	PGT
	18.92
	48.65
	24.32
	2.70
	5.40

	PGR
	12.50
	56.25
	25
	6.25
	-



We asked students to please explain their rating in an attached free-text comment box, and 245 survey respondents used the space to discuss their experiences with University support and guidance when settling into their course. Students from all year groups responded to the question. The table below presents the topics discussed by students in the responses. 

	Theme
	% of respondents (245 responses)

	Good support available
	23.26

	Staff helpful
	16.73

	Want more support
	12.65

	Didn’t receive support
	12.24

	Clear induction talks / course introduction
	11.43

	Didn’t need / want support
	8.16

	Other
	8.16

	General satisfaction
	6.53

	Good communication
	5.31

	Neutral satisfaction
	4.90

	Unclear how to access support
	4.49

	Want better inductions / course introductions
	3.67

	Good variety of events
	2.86



Examples of what was listed in the ‘Other’ category are listed below: 
· Experienced administrative issues
· There is a lack of understanding about the commuter experience 
· Poor communication 
· Assumed knowledge about what students’ know
· Talked about specific course issues

Teaching, Academic Support and Personal Tutors

Teaching 
	Student satisfaction
question
	Overall % of survey respondents (611 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	How satisfied are you with the contact time (face to face and/or online) between academic staff and students? 
	12.60
	56.96
	22.42
	5.89
	2.13



	How satisfied are you with the contact time (face to face and/or online) between academic staff and students?

	Commute type
	% of survey respondents by commute type (611 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very Unsatisfied

	Necessity
	13.20
	52.81
	25.28
	5.34
	3.37

	Choice
	12.29
	65.68
	15.68
	6.35
	-

	Prefer not to say
	5.26
	26.32
	52.63
	10.53
	5.26








	How satisfied are you with the contact time (face to face and/or online) between academic staff and students?

	Year Group
	% of survey respondents by year group (611 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very Unsatisfied

	Foundation
	3.85
	69.23
	15.38
	3.85
	7.69

	UG Year 1
	10.71
	57.14
	27.55
	4.08
	0.51

	UG Year 2
	10.97
	54.19
	21.29
	9.03
	4.52

	UG Year 3
	9.23
	56.92
	23.85
	9.23
	0.77

	UG Year 4
	15.79
	63.15
	21.05
	-
	-

	PGT
	21.62
	59.46
	13.51
	2.70
	2.70

	PGR
	31.25
	54.17
	12.50
	-
	2.08



	How satisfied are you with the contact time (face to face and/or online) between academic staff and students?

	Department
	% of survey respondents by commute type

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very Unsatisfied

	Biological Sciences
	17.85
	55.36
	23.21
	3.57
	-

	Business Management
	11.86
	59.32
	20.33
	8.47
	-

	Classics
	14.28
	71.43
	-
	-
	14.28

	Computer Science
	8.14
	56.98
	26.74
	5.82
	2.32

	Drama, Theatre and Dance
	25
	41.67
	8.33
	16.67
	8.33

	Earth Sciences
	40
	40
	-
	20
	-

	Economics
	5.71
	51.43
	31.42
	5.71
	5.71

	Electronic Engineering
	36.36
	54.55
	9.09
	-
	-

	English
	11.76
	82.35
	5.88
	-
	-

	Geography
	31.25
	50
	18.75
	-
	-

	Health Studies
	50
	12.50
	37.50
	-
	-

	History
	12.50
	68.75
	12.50
	6.25
	

	Information Security
	42.86
	42.86
	14.28
	-
	-

	Lang, Lit & Culture
	20
	60
	10
	10
	-

	Law & Criminology
	5.13
	58.12
	28.21
	5.98
	2.56

	Mathematics
	16.67
	66.67
	8.33
	8.33
	-

	Media Arts
	-
	69.23
	22.22
	7.69
	7.69

	Music
	25
	62.50
	12.50
	-
	-

	Physics
	14.29
	57.14
	14.29
	9.52
	4.76

	PIR
	10
	55
	30
	5
	-

	Psychology
	9.09
	52.73
	29.09
	7.27
	1.82



We asked students to explain their rating in a free-text response box attached to the question and 229 students across all year groups submitted a comment. The table below presents the most mentioned themes in the student comments. 

	Topic
	% of respondents (229 responses)

	General satisfaction with contact time
	33.19

	Staff easy to contact
	18.78

	Wants more contact time
	`12.66

	Staff friendly and helpful
	10.48

	Wants commuter timetable
	8.30

	Has commuter timetable / happy with schedule
	5.68

	Neutral satisfaction with contact time
	4.80

	Lecture recordings / online classes helpful
	4.37



Other topics discussed in the comments were: 
· Staff are quick reo reply
· Office hours conflicts with breaks / other classes / days off campus
· Discussed PGR supervision 
· Sometimes misses classes due to commute
· Does not have access to lecture recordings
· Hard to reach out to staff due to anxiety / lack of confidence

Support 

	Do you feel supported in your learning by the staff on your course?(Think about academic and administrative staff as well as your personal tutor)

	Overall % of respondents (611 responses)

	Yes
	No

	82.23
	12.77



	Do you feel supported in your learning by the staff on your course?(Think about academic and administrative staff as well as your personal tutor)

	Commute type
	% of respondents by commute reason (611 responses)

	
	Yes
	No

	Necessity
	85.27
	15.73

	Choice
	92.37
	7.63

	Prefer not to say
	78.95
	21.05



	Do you feel supported in your learning by the staff on your course?(Think about academic and administrative staff as well as your personal tutor)

	Year Group
	% of respondents by year group (611 responses)

	
	Yes
	No

	Foundation
	88.46
	11.54

	UG Year 1
	87.76
	12.24

	UG Year 2
	85.81
	14.19

	UG Year 3
	83.08
	16.92

	UG Year 4
	84.21
	15.79

	PGT
	91.89
	8.11

	PGR
	97.92
	2.08



All departments received a satisfaction response higher than 70 per cent.

	Do you feel supported in your learning by the staff on your course?(Think about academic and administrative staff as well as your personal tutor)

	Department
	% of respondents
	Department
	% of respondents

	
	Yes
	No
	
	Yes
	No

	Biological Sciences
	92.86
	7.14
	History
	
	

	Business Management
	89.83
	10.17
	Information Security
	100
	-

	Classics
	85.71
	14.29
	Lang, Lit & Culture
	90
	10

	Computer Science
	86.05
	13.95
	Law & Criminology
	75.21
	24.79

	Drama, Theatre and Dance
	91.67
	8.33
	Mathematics
	91.67
	8.33

	Earth Sciences
	80
	20
	Media Arts
	84.62
	15.38

	Economics
	80
	20
	Music
	100
	-

	Electronic Engineering
	100
	-
	Physics
	100
	-

	English
	94.12
	5.88
	PIR
	95
	5

	Geography
	100
	-
	Psychology
	87.27
	12.73

	Health Studies
	87.50
	12.50
	



We asked students to explain their rating in a free-text response box attached to the question and 220 students across all year groups submitted a comment. The table below presents the top themes discussed in the student comments.

	Topic
	% of respondents (220 responses)

	Academic staff are helpful
	30.91

	Staff is approachable / easy to contact
	21.82

	Personal Tutor is helpful
	18.64

	Support is available 
	14.54

	Quick replies to questions / good communication
	10.91

	No contact / little to no support from personal tutor
	8.64

	Wants more support from staff
	8.64



Other responses listed in the comments were:
· Academic staff not helpful 
· Haven’t needed to access support
· Administrative staff not helpful
· Administrative staff helpful
· Unsure about what to contact personal tutor 

Personal Tutors:

	Do you know who your personal tutor is?

	Overall % of respondents (611 responses)

	Yes
	No

	91
	9



	Do you know who your personal tutor is?

	Commute type
	% of respondents by commute reason (611 responses)

	
	Yes
	No

	Necessity
	90.45
	9.55

	Choice
	91.95
	8.05

	Prefer not to say
	89.47
	10.53



	Do you know who your personal tutor is?

	Year Group
	% of respondents by year group (611 responses)

	
	Yes
	No

	Foundation
	92.31
	7.69

	UG Year 1
	91.84
	8.16

	UG Year 2
	92.90
	7.10

	UG Year 3
	91.54
	8.46

	UG Year 4
	100
	-

	PGT
	78.38
	21.62

	PGR
	85.42
	14.58










All departments response higher than 70 per cent.

	Do you know who your personal tutor is? (611 responses)

	Department
	% of respondents
	Department
	% of respondents

	
	Yes
	No
	
	Yes
	No

	Biological Sciences
	94.64
	5.36
	History
	100
	-

	Business Management
	88.13
	11.87
	Information Security
	92.86
	7.14

	Classics
	100
	-
	Lang, Lit & Culture
	100
	-

	Computer Science
	90.70
	9.30
	Law & Criminology
	85.47
	14.53

	Drama, Theatre and Dance
	75
	25
	Mathematics
	100
	-

	Earth Sciences
	100
	-
	Media Arts
	88.46
	11.54

	Economics
	85.71
	14.29
	Music
	87.50
	12.50

	Electronic Engineering
	100
	-
	Physics
	90.48
	9.52

	English
	100
	-
	PIR
	95
	5

	Geography
	100
	-
	Psychology
	94.55
	5.45

	Health Studies
	87.50
	12.50
	



	Have you met with your personal tutor this academic year either in person or online?

	Overall % of respondents (554 responses)

	Yes
	No

	69.86
	30.14



	Have you met with your personal tutor this academic year either in person or online?

	Commute type
	% of respondents by commute reason (554 responses)

	
	Yes
	No

	Necessity
	70.09
	29.91

	Choice
	70.37
	29.63

	Prefer not to say
	58.82
	41.18



	Have you met with your personal tutor this academic year either in person or online?

	Year Group
	% of respondents by year group (554 responses)

	
	Yes
	No

	Foundation
	100
	-

	UG Year 1
	83.33
	16.67

	UG Year 2
	59.02
	40.98

	UG Year 3
	49.15
	50.85

	UG Year 4
	61.11
	38.89

	PGT
	72.41
	27.59

	PGR
	92.68
	7.32












A blue highlight indicates 70 per cent of more survey respondents find the workload manageable in their department.

	Have you met with your personal tutor this academic year either in person or online? (554 responses)

	Department
	% of respondents
	Department
	% of respondents

	
	Yes
	No
	
	Yes
	No

	Biological Sciences
	96.23
	3.77
	History
	87.50
	12.50

	Business Management
	62.75
	37.25
	Information Security
	84.62
	15.38

	Classics
	85.71
	14.29
	Lang, Lit & Culture
	70
	30

	Computer Science
	62.34
	37.66
	Law & Criminology
	50
	50

	Drama, Theatre and Dance
	33.33
	66.67
	Mathematics
	75
	25

	Earth Sciences
	100
	-
	Media Arts
	65.22
	34.78

	Economics
	46.67
	53.33
	Music
	85.71
	14.29

	Electronic Engineering
	72.73
	27.27
	Physics
	89.47
	10.53

	English
	82.35
	17.65
	PIR
	94.74
	5.26

	Geography
	100
	-
	Psychology
	69.23
	30.77

	Health Studies
	100
	-
	



	Student satisfaction
question
	Overall % of survey respondents (386 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	How satisfied are you with your interaction with your personal tutor? 
	37.31
	44.56
	16.06
	1.59
	0.52



· 81.87 per cent of respondents are satisfied to an extent with their interaction with their personal tutor

	How satisfied are you with your interaction with your personal tutor?

	Commute type
	% of survey respondents by commute type (386 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very Unsatisfied

	Necessity
	37.95
	41.96
	19.19
	0.89
	-

	Choice
	36.84
	48.03
	11.84
	1.97
	1.31

	Prefer not to say
	30
	50
	10
	10
	-



	How satisfied are you with your interaction with your personal tutor?

	Year Group
	% of survey respondents by year group (386 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very Unsatisfied

	Foundation
	33.33
	62.50
	4.17
	-
	-

	UG Year 1
	26.67
	46.67
	24
	2.67
	-

	UG Year 2
	43.53
	42.35
	10.59
	2.35
	1.18

	UG Year 3
	37.93
	46.55
	13.79
	-
	1.72

	UG Year 4
	27.27
	54.55
	18.18
	-
	-

	PGT
	57.14
	23.81
	19.05
	-
	-

	PGR
	59.46
	35.13
	5.41
	-
	-







	How satisfied are you with your interaction with your 
personal tutor? (386 responses)

	Department
	% of survey respondents by commute type

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very Unsatisfied

	Biological Sciences
	47.06
	47.06
	5.88
	-
	-

	Business Management
	15.63
	56.25
	25
	3.12
	-

	Classics
	50
	33.33
	16.67
	-
	-

	Computer Science
	29.17
	45.83
	22.92
	2.08
	-

	Drama, Theatre and Dance
	66.67
	33.33
	-
	-
	-

	Earth Sciences
	80
	20
	-
	-
	-

	Economics
	-
	78.57
	21.43
	-
	-

	Electronic Engineering
	25
	62.50
	12.50
	-
	-

	English
	42.86
	50
	-
	7.14
	-

	Geography
	56.25
	37.50
	6.25
	-
	-

	Health Studies
	42.86
	28.57
	28.54
	-
	-

	History
	50
	35.71
	14.29
	-
	-

	Information Security
	60
	30
	10
	-
	-

	Lang, Lit & Culture
	71.43
	28.57
	-
	-
	-

	Law & Criminology
	34
	44
	20
	
	-

	Mathematics
	11.11
	66.67
	11.11
	-
	11.11

	Media Arts
	6.67
	60
	33.33
	-
	-

	Music
	66.67
	33.33
	-
	-
	-

	Physics
	58.82
	29.41
	11.76
	-
	-

	PIR
	38.89
	44.44
	16.67
	-
	-

	Psychology
	38.89
	36.11
	16.67
	5.55
	2.78



We asked students to explain their rating in a free-text response box attached to the question and 150 students across all year groups submitted a comment. The most common issues are presented in the table below.

	Answer
	% of respondents (150 responses)

	Personal tutor is helpful
	71.33

	Personal tutor is friendly / approachable
	22

	Quick replies / good communication 
	15.33

	Attends regular meeting tutorials
	8.67

	General satisfaction
	8

	Understands commuter struggles
	4



Other comments mentioned were: 
· Wants more regular meetings / sessions
· Postgraduates talked about their supervisor relationship
· General dissatisfaction comments
· Received careers support
· Doesn’t need support
· Have had a neutral experience

Haven’t Met Personal Tutor:

We asked students who answered that they had not met with their personal tutor to explain the reason why through a logic skip, and 159 respondents gave an answer. The table below presents the top comments:  

	Answer
	% of respondents (159 responses)

	Haven’t needed to meet
	39.62

	Hasn’t had communications from personal tutor
	17.61

	Haven’t had time to meet
	14.47

	Meeting clashes / trouble rescheduling with teaching and days on campus
	13.84

	Will get in contact when help is needed
	6.29

	Haven’t scheduled a meeting
	4.40

	Doesn’t know purpose of a personal tutor
	3.77



Other topics mentioned were: 
· 
· Anxiety / struggle reaching out
· Doesn’t know who their personal tutor is
· Had to reschedule
· Postgraduate differences, i.e. supervisors
· They forgot to meet them


Engagement
	Student agreement
questions
	% of survey respondents (592) responses)

	
	Definitely Agree
	Mostly Agree
	Neutral
	Mostly Disagree
	Definitely Disagree

	How much do you agree with the following statement? ‘I feel like I am part of an academic community within my department.’ 
	8.96
	41.39
	30.74
	14.70
	4.20

	How much do you agree with the following statement? ‘I have had opportunities to form new friendships and foster a sense of belonging within the Royal Holloway student community.’ 
	13.51
	45.44
	24.83
	12.50
	3.72



· 50.35 per cent of respondents agree to an extent that they feel a part of their academic community within their department. 
· 58.95 per cent of respondents agree to an extent that they have had opportunities to form new friendships and foster a sense of belonging in the RHUL student community.
· Agreement for both questions was higher for commuters by choice compared to those who commute for necessity. 
· Around 55 per cent of commuters by choice feel part of an academic community compared to 48 per cent of commuters by necessity.
· About 67 per cent of commuters by choice feel they have had opportunities to form new friendships and foster a sense of belonging compared to 55 per cent of commuters by necessity.

Academic Community Agreement by commute type, year group and department 
	How much do you agree with the following statement? ‘I feel like I am a part of an academic community within my department.’

	Commute type
	% of survey respondents (592 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	Necessity 
	8.19
	39.77
	30.17
	16.08
	5.85

	Choice
	10.39
	45.02
	31.17
	11.69
	1.73

	Prefer not to say
	5.26
	26.31
	36.84
	26.31
	5.26



	How much do you agree with the following statement? ‘I feel like I am a part of an academic community within my department.’

	Year Group
	% of survey respondents (592 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	Foundation
	7.69
	34.62
	38.46
	11.54
	7.69

	UG Year 1
	6.32
	41.58
	34.21
	15.26
	2.63

	UG Year 2
	6.58
	35.53
	34.87
	15.79
	7.24

	UG Year 3
	7.26
	40.32
	32.26
	17.75
	2.42

	UG Year 4
	16.67
	50
	16.67
	16.66
	-

	PGT
	19.44
	55.56
	8.33
	13.89
	2.78

	PGR
	21.73
	52.17
	17.39
	2.17
	6.52



A blue highlight indicates a department with 70 per cent or more agreement.
	How much do you agree with the following statement? ‘I feel like I am a part of an academic community within my department.’

	Department
	% of survey respondents (592 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	Biological Sciences
	19.64
	37.50
	33.93
	8.93
	-

	Business Management
	3.64
	43.64
	29.09
	
	-

	Classics
	3.64
	42.85
	42.85
	
	14.29

	Computer Science
	9.64
	36.14
	33.74
	14.46
	6.02

	Drama Theatre Dance
	8.33
	41.67
	33.33
	8.33
	8.33

	Earth Science
	-
	60
	40
	-
	-

	Economics
	9.36
	43,75
	21.86
	18.75
	6.25

	Electronic Engineering
	20
	80
	-
	-
	-

	English
	5.88
	52.94
	29.41
	11.76
	-

	Geography
	25
	37.50
	37.50
	-
	-

	Health Studies
	12.50
	75
	12.50
	-
	-

	History 
	-
	43.75
	37.50
	12.50
	6.25

	Info Security
	16.67
	58.33
	16.67
	8.33
	-

	Lang, Lit, Culture
	10
	70
	20
	-
	-

	Law & Criminology
	1.79
	35.71
	33.93
	22.32
	6.25

	Mathematics
	8.33
	41.67
	16.67
	25
	8.33

	Media Arts
	3.85
	30.77
	38.46
	15.38
	11.54

	Music
	37.50
	50
	-
	12.50
	-

	Physics
	9.52
	66.67
	14.28
	9.52
	-

	PIR
	15
	50
	30
	5
	-

	Psychology
	9.26
	25.93
	40.749
	18.52
	5.56



Both questions had a free-text response option which asked students to explain their rating in more detail, and 197 students across all year groups discussed their experiences. The top themes mentioned by students in the comments are categorised in the table below.









	Theme
	% of respondents (197 responses)

	Feels part of an academic community
	15.74

	Doesn’t feel a part of an academic community
	13.20

	Only comes to campus for classes
	12.18

	Staff are engaging
	10.15

	Feels connected to other students / has friends
	9.64

	It’s hard to get involved
	8.12

	Doesn’t interact with other students
	7.61

	Department hosts events
	7.61

	Students talk to each other in class
	5.58

	Feels isolated / alone
	5.07

	Doesn’t have enough time
	5.07

	Indifferent / Doesn’t need to be a part of the academic community
	5.07



Students raised other issues in the comments which received less than a 5 per cent response rate and are listed below: 
· Group projects contribute
· Want more departmental events
· Students are academic reps
· Trying to make friends
· Okay with being by self
· Could try harder to get involved

Sense of Belonging Agreement by commute type, year group and department. A blue highlight indicates a group with 70 per cent or more agreement.
	How much do you agree with the following statement? ‘ I have had opportunities to form new friendships and foster a sense of belonging within the Royal Holloway student community.’

	Commute type
	% of survey respondents (592 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	Necessity 
	12.87
	42.10
	25.73
	14.62
	4.68

	Choice
	15.15
	51.52
	22.94
	8.23
	2.16

	Prefer not to say
	5.26
	31.58
	31.58
	26.32
	5.26



	How much do you agree with the following statement? ‘ I have had opportunities to form new friendships and foster a sense of belonging within the Royal Holloway student community.’

	Year Group
	% of survey respondents (592 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	Foundation
	15.38
	42.31
	23.08
	7.69
	11.54

	UG Year 1
	9.47
	50
	22.64
	16.84
	1.05

	UG Year 2
	13.81
	38.16
	32.24
	11.18
	4.61

	UG Year 3
	15.32
	47.58
	21.77
	11.29
	4.03

	UG Year 4
	11.11
	38.89
	22.22
	11.11
	16.67

	PGT
	22.22
	41.67
	22.22
	13.89
	-

	PGR
	17.39
	52.17
	21.74
	4.35
	4.35



	How much do you agree with the following statement? ‘ I have had opportunities to form new friendships and foster a sense of belonging within the Royal Holloway student community.’

	Department
	% of survey respondents (592 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	Biological Sciences
	23.21
	35.71
	26.79
	14.29
	-

	Business Management
	12.73
	40
	23.64
	20
	3.64

	Classics
	-
	57.14
	14.29
	28.57
	-

	Computer Science
	13.25
	44.58
	25.30
	12.05
	4.82

	Drama Theatre Dance
	8.33
	25
	16.67
	41.67
	8.33

	Earth Science
	-
	60
	20
	20
	-

	Economics
	12.50
	56.25
	15.63
	9.37
	6.25

	Electronic Engineering
	10
	80
	10
	-
	-

	English
	5.88
	41.18
	41.18
	5.88
	5.88

	Geography
	25
	25
	37.50
	12.50
	-

	Health Studies
	-
	62.50
	37.50
	-
	-

	History 
	6.25
	43.75
	31.25
	6.25
	12.50

	Info Security
	16.67
	58.33
	8.33
	8.33
	8.33

	Lang, Lit, Culture
	20
	40
	30
	10
	-

	Law & Criminology
	9.82
	46.43
	29.46
	10.71
	-

	Mathematics
	16.67
	75
	8.33
	-
	-

	Media Arts
	7.69
	42.31
	34.62
	7.69
	7.69

	Music
	25
	37.50
	37.50
	-
	-

	Physics
	23.81
	52.38
	14.28
	4.76
	4.76

	PIR
	20
	45
	15
	15
	5

	Psychology
	12.96
	46.30
	20.37
	16.67
	3.70



212 students across all year groups used the comment box to further discuss their experience with forming friendships and finding a sense of belonging within the Royal Holloway community. The top themes mentioned by students in the comments are categorised in the table below.

	Theme
	% of respondents (212 responses)

	Commute impacts ability to engage
	26.89

	Has had opportunities to engage
	26.89

	Has friends on course
	21.75

	 Finds it hard to get involved / make friends
	19.81

	Member of a SU student group / attended events
	9.43

	Can’t attend evening SU student group events
	6.60

	Doesn’t feel a part of a community / belong
	6.13

	Doesn’t have enough time
	6.13

	Hasn’t had a chance to engage / meet people
	5.66

	Doesn’t get involved
	5.19



Students raised other issues in the comments which received less than a 5 per cent response rate and are listed below: 
· 
· Feels like they belonging
· Has a few friends
· Evening events hard to attend
· Doesn’t need to make new friends
· Has attended daytime events
· Postgraduate difficulties 
· Feel welcomed
· Doesn’t drink alcohol 



University Professional Services

	Have you accessed any of the following University professional services? (Please select all that apply)

	Service
	% of respondents (592)

	None of the above
	37.84

	Student Services 
	34.80

	Careers Service
	21.62

	CEDAS
	19.09

	Wellbeing Services
	13.68

	I don’t know about these services
	5.41

	DDS
	3.72

	International Student Support
	2.36



Services which received a combined satisfaction (very satisfied and satisfied) of 70 per cent or more are highlighted in blue.

	How satisfied are you with your experience using these services?

	Department (responses)
	% of survey respondents in department 
(347 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very Unsatisfied

	Student Services (207)
	18.36
	58.45
	15.46
	5.31
	2.42

	Careers Service (128)
	26.56
	60.94
	8.59
	3.91
	-

	CEDAS (114)
	32.46
	44.74
	17.54
	3.51
	1.75

	Wellbeing Services (81)
	23.46
	49.38
	13.58
	9.88
	3.70

	DDS (22)
	31.82
	54.55
	13.64
	-
	-

	International Student Support (14)
	7.14
	42.86
	50
	-
	-



We asked students to please explain their rating in an attached free-text comment box and 125 respondents elaborated on their experiences in more detail. The table below presents the common themes from the student comments. 

	Service Experience 
	% of respondents (125)

	Student Services helpful
	42.40

	CEDAS helpful
	27.20

	Careers Service helpful
	16

	Wellbeing Service helpful
	14.40

	Student Services has poor communication
	11.20

	Student Services has quick replies
	10.40

	Student Services not helpful
	8

	DDS helpful
	4.80

	Wellbeing not helpful
	4

	Want better careers support
	3.20



Themes which received less than four comments are listed below: 
· Wellbeing admin requirement is a barrier
· CEDAS not helpful
· London student can’t access service
· International Student Support was helpful




Workload, Study Space and Organisation 

	Have you found the workload manageable with your commute?

	Overall % of respondents (579 responses)

	Yes
	No

	76.34
	23.66



	Have you found the workload manageable with your commute?

	Commute type
	% of respondents by commute reason (579 responses)

	
	Yes
	No

	Necessity
	72.16
	27.84

	Choice
	84.51
	15.49

	Prefer not to say
	52.63
	47.37



	Have you found the workload manageable with your commute?

	Year Group
	% of respondents by year group (579 responses)

	
	Yes
	No

	Foundation
	85.62
	15.38

	UG Year 1
	68.65
	31.35

	UG Year 2
	74.83
	25.17

	UG Year 3
	82.93
	17.07

	UG Year 4
	66.67
	33.33

	PGT
	83.33
	16.67

	PGR
	88.64
	11.36



A blue highlight indicates 70 per cent of more survey respondents find the workload manageable in their department.

	Have you found the workload manageable with your commute? (579 responses)

	Department
	% of respondents
	Department
	% of respondents

	
	Yes
	No
	
	Yes
	No

	Biological Sciences
	75
	25
	History
	81.25
	18.75

	Business Management
	69.10
	30.90
	Information Security
	91.67
	8.33

	Classics
	85.71
	14.29
	Lang, Lit & Culture
	80
	20

	Computer Science
	87.18
	12.82
	Law & Criminology
	75.93
	24.07

	Drama, Theatre and Dance
	75
	25
	Mathematics
	75
	25

	Earth Sciences
	100
	-
	Media Arts
	57.69
	42.31

	Economics
	75
	25
	Music
	87.50
	12.50

	Electronic Engineering
	70
	30
	Physics
	75
	25

	English
	75
	25
	PIR
	70
	30

	Geography
	81.25
	18.75
	Psychology
	71.15
	28.85

	Health Studies
	87.50
	12.50
	



We asked students to discuss their experience in a little more detail and 233 survey respondents used the comment box attached to the question. 74.68 per cent of these students had answered yes to the question, however, many student responses highlighted nuances like they found the work manageable, but they studied on their commute and during their breaks on campus. This left them with no time to socialise or make friends, or it made them very tired which impacted their studies or how they felt when they went home. Many students also mentioned they currently found the work manageable in Term One, but they were worried about later terms or the next academic year, and they were unsure if they would be able to juggle the two. Below is a table which presents the top themes discussed in the student comments about juggling their workload with their commute. 
	Theme
	% of respondents (233 responses)

	Workload is manageable
	29.61

	Commute impacts study time
	16.31

	Does work on public transport
	15.45

	Tired / exhausted
	12.88

	Hard to juggle / it is difficult
	12.45

	Works on campus during breaks after class
	12.02

	Has a long commute
	11.16

	Studies at home
	7.30

	Workload is both manageable and unmanageable
	6.87

	Workload not manageable
	6.87

	Commuter friendly timetable helps
	5.58



Other topics which were brought up but did not receive at least a 5 per cent response rate are listed below: 
· Is stressed / overwhelmed
· Has a short commute
· Works on days off
· Commuting doesn’t affect the workload
· Workload is manageable now, but worried about future terms / academic years

Space on campus: 

	[bookmark: _Hlk184908623]When on campus, where do you normally spend your time 
in between classes? (Please tick all that apply

	Space
	% of respondents

	Study spaces in the library (group study, silent study)
	79.27

	General seating on the ground floor of the Emily Wilding Davis Building (foyer and café on the square)
	23.66

	Other
	19.17

	The Hub
	18.31

	A friend’s room in Halls / local area
	18.31

	Department common room
	10.19

	Founder’s Reading Room
	9.33

	Student Lounge, Windsor Building
	8.81

	Tommy’s Lounge
	2.94



110 students selected ‘Other’ and a breakdown of their responses are listed below. Some students listed more than one location. No response really stood and, rather than percentages, the number of times students mentioned a location is included in parenthesis. 


· Food Outlets: 
· Boiler House (16)
· Crosslands (5)
· The Hub (3)
· Mentioned café/food (6)

· Buildings / labs
· Shilling Building (11)
· PGR Dept Office (8)
· Labs (5)
· McCrea (4)
· Muslim Prayer Room (4)
· Queens building (2)
· Chestnuts (2)
· Theatre

· Central London campus (9)
· PGR Specific Room in Bedford

· Car (13)
· Outside benches / tables / woods (8)
· Walk (5)
· Anywhere (5)
· Don’t have a break (3)
· Not much space (2)
· Other (13) Some students talked about spaces in the checkboxes above as well.
· Home if long gap
· Egham Town
· Sports Centre (2)
· Near lecture rooms (2)
· Office 
· New Commuter Room


	Does the University provide you with suitable resources, working and leisure space when you’re on campus?

	Overall % of respondents (579 responses)

	Yes
	No

	83.77
	16.23



	Does the University provide you with suitable resources, working and leisure space when you’re on campus?

	Commute type
	% of respondents by commute reason (579 responses)

	
	Yes
	No

	Necessity
	81.14
	18.86

	Choice
	88.05
	11.95

	Prefer not to say
	78.95
	21.05



	Does the University provide you with suitable resources, working and leisure space when you’re on campus?

	Year Group
	% of respondents by year group (579 responses)

	
	Yes
	No

	Foundation
	84.61
	15.39

	UG Year 1
	86.49
	13.51

	UG Year 2
	78.91
	21.09

	UG Year 3
	80.49
	19.51

	UG Year 4
	83.33
	16.67

	PGT
	94.44
	5.56

	PGR
	88.64
	11.36



A blue highlight denotes 70 per cent or more feel the University provides them with suitable resources, working and leisure space by department.

	Does the University provide you with suitable resources, working and leisure space when you’re on campus? (579 responses)

	Department
	% of respondents
	Department
	% of respondents

	
	Yes
	No
	
	Yes
	No

	Biological Sciences
	78.57
	21.43
	History
	93.75
	6.25

	Business Management
	81.82
	18.18
	Information Security
	100
	-

	Classics
	85.71
	14.28
	Lang, Lit & Culture
	90
	10

	Computer Science
	91.03
	8.97
	Law & Criminology
	76.85
	23.15

	Drama, Theatre and Dance
	91.67
	8.33
	Mathematics
	100
	-

	Earth Sciences
	80
	20
	Media Arts
	80.77
	19.23

	Economics
	81.25
	18.75
	Music
	75
	25

	Electronic Engineering
	100
	-
	Physics
	95
	5

	English
	62.50
	37.0
	PIR
	75
	25

	Geography
	87.50
	12.50
	Psychology
	86.54
	13.46

	Health Studies
	87.50
	12.50
	



We asked students to please explain their answer in a little more detail, and there were a total of 174 responses across all year groups. 68.39 per cent of the free text responses answered yes to the question above. Below is a breakdown of answers by satisfaction. Some students used this space to talk about multiple elements of this area of their student experience while others may have only listed one issue or experience they wanted to talk about. Additionally, students may have indicated in their answer that they were satisfied, but there were issues which still needed to be addressed.

80.50 per cent were satisfied with University resources, working or leisure space. 
· 43.70 per cent highlighted study spaces
· 19 per cent talked about social spaces 
· 12.10 per cent mentioned facilities (parking, plugs, microwaves)
· 5.75 per cent discussed resources.

25.30 per cent were not satisfied with University resources, working or leisure space
· 9.77 per cent discussed study spaces
· 9.20 per cent raised issues with facilities 
· 5.75 per cent talked about social spaces 
· 0.60 per cent mentioned resources. 

	Common issues
	% of respondents

	Too busy / overcrowded
	21.30

	Want more seating
	8.62

	Want additional information on where to access resources / seating
	4.02

	Expensive (food outlets)
	4.02

	Want a commuter specific space
	3.45

	Want more microwaves
	2.90

	Other
	2.90



Timetable issues: 

	Have you experienced any timetable issues with modules, coursework deadlines and/or exams? 

	Overall % of respondents (579 responses)

	Yes
	No

	21.07
	78.93



	Have you experienced any timetable issues with modules, coursework deadlines and/or exams?

	Commute type
	% of respondents by commute reason (579 responses)

	
	Yes
	No

	Necessity
	22.16
	77.84

	Choice
	18.58
	81.42

	Prefer not to say
	31.58
	68.42












	Have you experienced any timetable issues with modules, coursework deadlines and/or exams?

	Year Group
	% of respondents by year group (579 responses)

	
	Yes
	No

	Foundation
	19.23
	80.77

	UG Year 1
	13.51
	86.49

	UG Year 2
	27.89
	72.11

	UG Year 3
	28.45
	71.55

	UG Year 4
	33.33
	66.67

	PGT
	22.22
	77.78

	PGR
	4.55
	95.45



A blue highlight represents departments with 30 per cent or less of respondents answering yes.

	Have you experienced any timetable issues with modules, coursework deadlines and/or exams? (579 responses)

	Department
	% of respondents
	Department
	% of respondents

	
	Yes
	No
	
	Yes
	No

	Biological Sciences
	8.93
	91.07
	History
	37.50
	62.50

	Business Management
	21.82
	78.18
	Information Security
	8.33
	91.67

	Classics
	14.28
	85.72
	Lang, Lit & Culture
	50
	50

	Computer Science
	20.51
	79.49
	Law & Criminology
	20.37
	79.63

	Drama, Theatre and Dance
	25
	75
	Mathematics
	-
	100

	Earth Sciences
	40
	60
	Media Arts
	30.77
	69.23

	Economics
	21.88
	78.12
	Music
	25
	75

	Electronic Engineering
	20
	80
	Physics
	35
	65

	English
	31.25
	68.75
	PIR
	15
	85

	Geography
	18.75
	81.25
	Psychology
	21.15
	78.85

	Health Studies
	12.50
	87.50
	



We asked the students to describe their experiences in a little more detail and 135 students responded. The table below presents the top timetable issues discussed in the free-text comments. 

	Timetable issues
	% of respondents (135 responses)

	No issue
	34.07

	General timetable issues / not commuter friendly
	19.26

	Deadline stacking
	9.63

	Was able to resolve issue
	8.15

	Long break between classes
	7.41

	Early starts and commute issues 
	5.19

	Later classes and commute issues
	4.44

	Work / conflicts with schedule changes
	3.70



Other issues raised:
· 
· Last minute schedule changes
· Work clashes with teaching
· Commuting every day 
· Joint honours clashes 
· Long commutes
· No breaks / back to back classes




The Students’ Union

We asked students to select which SU service they knew about. The table below presents the results. 

	Service
	% of respondents (578 responses)

	SU Student Groups (sports clubs, societies, media outlets)
	56.23

	Academic Reps
	42.56

	SU Advice Centre
	34.08

	Sabbatical Officers
	27.68

	I don’t know about these services
	16.61

	Other Student Inclusion and Academic Communities
	10.73

	Commuter Student Inclusion Community
	10.21



This question originally had two options, ‘None of the above’ and ‘I don’t know about these services’ due to an error removing the last option. Those scores have now been combined in ‘I don’t know about these services as all students who selected none of the above also selected I don’t know about these services.

	Are you a member of our Commuter Student Inclusion Community

	Overall % of respondents (577 responses)

	Yes
	No

	3.12
	96.88



	Are you a member of our Commuter Student Inclusion Community

	Commute type
	% of respondents by commute reason (577 responses)

	
	Yes
	No

	Necessity
	3.01
	96.99

	Choice
	2.65
	97.35

	Prefer not to say
	10.53
	89.47



	Are you a member of our Commuter Student Inclusion Community

	Year Group
	% of respondents by year group (577 responses)

	
	Yes
	No

	Foundation
	4
	96

	UG Year 1
	2.16
	97.84

	UG Year 2
	2.05
	97.95

	UG Year 3
	4.07
	95.93

	UG Year 4
	-
	100

	PGT
	13.89
	86.11

	PGR
	-
	100



We asked a free text response which asked students to explain why they are not a member and 554 students answered the question. Some students talked about more than one reason, and below is a breakdown of common themes in the response. 

	Reason
	% of respondents (554 responses)

	Didn’t know about it
	82.13

	Doesn’t need to be / want to be
	11.55

	No time
	3.97



Other topics which were brought up but did not receive at least a 3 per cent response rate are listed below: 
· 
· N/A / not sure
· Didn’t know how to join
· Another pressure / commitment 
· Didn’t have the opportunity to join
· Postgraduate student
· Will sign up / is interested
· London campus
· Joined but no updates
· Mature student


	Do you have any interest in attending one of our regular daytime or evening SU events at one of our venues?

	Overall % of respondents (573 responses)

	Yes
	No

	52.71
	47.29



	Do you have any interest in attending one of our regular daytime or evening SU events at one of our venues?

	Commute type
	% of respondents by commute reason (573 responses)

	
	Yes
	No

	Necessity
	50.15
	49.85

	Choice
	56.50
	43.50

	Prefer not to say
	52.63
	47.37



	Do you have any interest in attending one of our regular daytime or evening SU events at one of our venues?

	Year Group
	% of respondents by year group (573 responses)

	
	Yes
	No

	Foundation
	45.83
	54.17

	UG Year 1
	61.62
	38.37

	UG Year 2
	54.48
	45.52

	UG Year 3
	50.41
	49.59

	UG Year 4
	61.11
	38.89

	PGT
	47.22
	52.78

	PGR
	20.45
	79.55



Total of 264 respondents who answered no were taken via logic skip to a free text question which asked them to explain their reason in more detail. Below is the breakdown by year group within the free-text responses.

	% of survey respondents by year group (289 responses)

	Foundation 
	4.54
	Undergraduate Year Four
	2.30

	Undergraduate Year 1
	25.76
	Postgraduate Taught
	7.20

	Undergraduate Year 2
	24.62
	Postgraduate Research
	13.26

	Undergraduate Year 3
	22.35
	



Below is a breakdown by commuter reason as well as other reasons: 

45.10 per cent are not interested for commute-related reason(s). Below is a breakdown of responses within this theme: 
· 19.70 per cent were general commute-related or commute time/distance 
· 11.40 per cent felt events were too late 
· 8.70 per cent were only on campus for lectures or felt an additional commute was unnecessary 
· 4.90 per cent stated their commute is expensive or unnecessary additional cost 

Other reasons:
· 34.10 per cent had no free time or other commitments 
· 22.70 per cent had no interested or felt the events were not relevant to them 
· 19.32 per cent did not want to attend as they are Postgraduate 
· 17.42 per cent use their free time to study or work
· 6.44 per cent stated they would rather be at home 
· 4.54 per cent listed friend-related reasons
· 4.54 per cent were unaware of the events  
· 3.03 per cent stated they are too tired or had no energy 
· 2.30 per cent feel anxious or uncomfortable attending 
· 1.51 per cent mentioned alcohol-related reasons
· 3.80 per cent stated N/A

	Which SU Venue have you visited? (Please select all that apply)

	SU Venue
	% of respondents (569 responses)

	The Shop
	66.08

	The Packhorse
	34.09

	Tommy’s Kitchen / Tikka Nation
	31.46

	Tommy’s Lounge
	25.83

	SU Nightclub (Wednesday / Friday)
	25.60

	None of the above
	15.64

	I don’t know about these venues
	4.75



Reason for Study, Overall Satisfaction and Improve One Thing 

	Why did you decide to study at Royal Holloway? (tick all that apply )

	Reason
	% of respondents (557 responses)

	Course module / content
	75.40

	Location 
	47.40

	Teaching and Research Staff
	28.90

	University culture
	17.41

	Clearing
	13.64

	Transport connections
	10.95

	Scholarship / bursary
	9.16

	To further my education post undergraduate study (completed elsewhere)
	7.72

	Previous experience with the University in secondary school or post-16 education
	5.75

	To further my education post undergraduate study (completed at Royal Holloway)
	4.67

	Societies and sports clubs
	4.49



Overall Satisfaction:
	Student satisfaction
question
	Overall % of survey respondents (557 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	So far, how satisfied are you with your student experience while studying at Royal Holloway?
	16.70
	54.94
	22.62
	3.77
	1.97



· 71.64 per cent of respondents are satisfied to an extent with their overall experience while studying at Royal Holloway 

	So far, how satisfied are you with your student experience while studying at Royal Holloway?

	Commute type
	% of survey respondents by commute type (557 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very Unsatisfied

	Necessity
	15.38
	53.85
	23.38
	5.23
	2.15

	Choice
	19.72
	58.21
	19.72
	1.41
	0.94

	Prefer not to say
	5.26
	36.84
	42.10
	5.26
	10.53



	So far, how satisfied are you with your student experience while studying at Royal Holloway?

	Year Group
	% of survey respondents by year group (557 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very Unsatisfied

	Foundation
	17.39
	43.48
	30.43
	4.35
	4.35

	UG Year 1
	11.36
	56.25
	27.84
	3.41
	1.14

	UG Year 2
	17.74
	53.19
	21.28
	4.25
	3.55

	UG Year 3
	17.50
	58.33
	15.83
	5.83
	2.50

	UG Year 4
	11.11
	66.67
	16.67
	5.56
	-

	PGT
	22.86
	57.14
	20
	-
	-

	PGR
	29.55
	45.45
	25
	-
	-



Departments with a satisfaction rating of 70 per cent or more have been highlighted in blue. 

	So far, how satisfied are you with your student experience while studying at Royal Holloway? (557 responses)

	Department
	% of survey respondents by commute type

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very Unsatisfied

	Biological Sciences
	22.64
	52.83
	20.75
	3.77
	-

	Business Management
	11.54
	57.69
	26.92
	-
	3.85

	Classics
	14.28
	57.14
	14.28
	-
	14.28

	Computer Science
	15.58
	51.95
	28.57
	3.90
	-

	Drama, Theatre and Dance
	16.67
	41.67
	16.67
	16.67
	8.33

	Earth Sciences
	40
	20
	40
	-
	-

	Economics
	13.33
	60
	20
	3.33
	3.33

	Electronic Engineering
	33.33
	55.56
	-
	11.11
	-

	English
	25
	50
	18.75
	6.25
	-

	Geography
	26.67
	40
	33.33
	-
	-

	Health Studies
	50
	12.50
	37.50
	-
	-

	History
	26.67
	53.33
	13.33
	6.67
	-

	Information Security
	16.67
	66.66
	16.67
	-
	-

	Lang, Lit & Culture
	22.22
	66.67
	11.11
	-
	-

	Law & Criminology
	10.48
	58.09
	24.76
	3.81
	2.86

	Mathematics
	-
	66.67
	16.67
	8.33
	8.33

	Media Arts
	4.17
	54.17
	25
	8.33
	8.33

	Music
	37.50
	50
	12.50
	-
	-

	Physics
	25
	70
	5
	-
	-

	PIR
	15.79
	63.16
	21.05
	-
	-

	Psychology
	16.33
	53.06
	24.49
	6.12
	-



We asked students to please explain their rating in a free-text comment attached to this question, and 164 respondents across all year groups used this space to further discuss their overall satisfaction as a commuter student. Below is the breakdown of respondents in the comments: 
	% of survey respondents by year group (164 responses)

	Foundation 
	4.88
	Undergraduate Year Four
	4.27

	Undergraduate Year 1
	34,15
	Postgraduate Taught
	5.49

	Undergraduate Year 2
	25
	Postgraduate Research
	4.88

	Undergraduate Year 3
	21.34
	



The table below presents the breakdown of themes discussed in the comments by satisfaction and dissatisfaction with their overall experience of undertaking a degree at Royal Holloway as a commuter student. 

	Theme
	% of respondents (164 responses)

	Satisfied with their academic experience 
	31.10

	General satisfaction 
	29.88

	Difficult to socialise / attend events
	16.46

	General dissatisfaction  
	10.36

	Good facilities / the campus
	10.26

	Happy with their social life
	9.76

	Unhappy / disappointed with course
	7.32

	Unhappy with commute
	6.10

	Want more academic support
	6.10

	Lack of parking on campus
	4.88


Other issues which were raised were postgraduate concerns, especially the feeling of being overlooked by the University. 

Improve Experience 

Our final question in the survey asked students, ‘Can you tell us one thing the University of Students’ Union could do to improve the quality of your student experience as a commuter?’ This question was not required, and we received a total of 380 responses across all year groups which are shared below: 

	% of survey respondents by year group (164 responses)

	Foundation 
	5
	Undergraduate Year Four
	4.21

	Undergraduate Year 1
	30
	Postgraduate Taught
	6.32

	Undergraduate Year 2
	26.05
	Postgraduate Research
	6.32

	Undergraduate Year 3
	22.10
	



Students provided us with a variety of things to think about in the comments, and the top responses are shared in the table below: 

	Suggested Improvements
	% of respondents (380 responses)

	Improve parking
	23.42

	Commuter friendly events
	21.84

	Commuter friendly timetables / hybrid opportunities 
	21.32

	Improve transport / Create travel bursaries 
	13.95

	Create a commuter lounge
	6.05

	Commuter discounts at food outlets
	5.53

	Commuter-specific communications (events and teaching)
	3.70

	Cheaper food / drinks at outlets
	3.16



Other issues raised within the comments are listed below: 
· Improve/increase study facilities
· Better support around budgeting, time and workload
· Overnight accommodation to attend late-night events
· 31 respondents were unsure about what to say while five commented on general satisfaction

Next Steps: 
The Students’ Union is sharing these results with relevant University and Students’ Union stakeholders before the publication of our final Student Voice Report with an aim to share good practice and think about ways we can try implementing impactful change to improve the commuter student experience for the remainder of this academic year and prepare for the 2025-26 academic year.

There are three additional feedback opportunities occurring in Term Two of the 2024-25 academic year. The Students’ Union is running a focus group with ten participants from both the undergraduate and postgraduate cohort. We are additionally running an on-line journal activity with 11 students which will have students documenting their experience throughout the teaching week as well as their study and work patterns on the weekend. Both qualitative feedback activities are paid. A second survey will go live in March, and will ask students further questions about their experience, and the questions will be formed off the basis of these results and the qualitative exercises. 

A proposed list of recommendations will be shared with students, University stakeholders and the Students’ Union before the end of Term Two. These recommendations will be finalised following an opportunity of student consultation and will be shared with our Student Voice Report at the end of Term Three. 
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