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Royal Holloway Students’ Union
Summary of Commuter Survey Results, Term One
Demographic Summary
· The majority of respondents (82.26%) are from the UK, indicating a largely domestic student population.
· International students make up 17.74% of the sample, with slightly more representation from the EU (10.09%) than outside the EU (7.65%).
· Women represent a significant majority (66.67%) of respondents, nearly double the proportion of men (31.04%). Non-binary respondents make up 1.68%, while 0.61% prefer not to disclose their gender.
· The largest ethnic group is White (38.38%), followed by Asian or Asian British (13.30%) and Indian (10.24%).
· Mixed-race groups collectively represent a notable proportion, with categories like "White and Asian" (2.75%) and "Any other Mixed background" (3.98%). Smaller ethnic groups such as Caribbean (0.76%), Northern African (1.68%), and Middle Eastern (2.45%) have specific representation.
· Most respondents are undergraduates, with Year 1 (31.35%) and Year 2 (25.69%) being the largest groups.
· Postgraduate taught (PGT) and research (PGR) students make up 13.77% collectively, while Foundation and UG Year 4 students are relatively small groups.
· Most respondents (64.53%) are aged 18-20, reflecting the younger demographic of undergraduate students.
· Older students (30+ years) are concentrated in postgraduate study, particularly PGR programs.
· Full-time students dominate the sample (97.25%), with only 2.75% studying part-time.
· Part-time study increases significantly in older age groups, especially 40+.
· Law & Criminology (18.50%) and Computer Science (14.07%) are the most represented departments.
· Other significant representations include Biological Sciences (9.48%), Business and Management (9.48%), and Psychology (9.02%).

 Working and Studying as a Commuter:
· UK students are the most likely to work during their studies (51.30%), followed by International outside EU (36%) and International EU students (34.85%).
· Part-time students rely heavily on paid employment (77.78%), which aligns with their likely need to balance study with other responsibilities.
· International students, especially those from outside the EU, are less likely to work during their studies, possibly due to visa constraints or differences in financial support systems.
· Full-time students predominantly work less than 20 hours per week, while part-time students are more likely to work 21+ hours.
· Home and EU students show a balanced distribution between working less than 10 and 10–20 hours, while non-EU international students have a majority working 10–20 hours.
· Younger respondents (18–20 and 21–29) are most likely to work less than 20 hours. Older age groups (40–59) tend to work more hours, including more than 30 hours.

Commuter type, Campus Pattern and Impacts of Commute 
· 57.68% commute out of necessity, while 39.03% commute by choice, and 3.29% prefer not to say.
· Undergraduate students in earlier years are more likely to commute by choice, while postgraduate and later-year undergraduate students commute predominantly out of necessity.
· Younger respondents (18–20) are more likely to commute by choice, while older age groups (21+) predominantly commute out of necessity.
· Most respondents have commute times (single trip) ranging from 31 minutes to 2 hours, with very few commuting longer than 3 hours in a single trip.
· Top reasons students commute: 
· Accommodation too expensive (halls and private housing), cheaper to travel, family responsibilities, general financial reasons (maintenance loans, cost of living), wanted to live at home, can save money, lives close to university and couldn’t justify cost
· Across both teaching schedules and time spent on campus, three and four days are the most common durations, regardless of commuter type.
· Commuting type impacts campus engagement: necessity commuters are slightly more likely to have longer weekly commitments, while choice commuters show a tendency for fewer scheduled days.
· Train (51.10%) and car (32.92%) are the most common modes of transport among respondents. Delays and disruptions are common, affecting attendance and socializing.
· Commutes out of necessity have a greater negative impact on socializing, attendance, and health.
· Choice commuters face fewer negative consequences, likely due to greater flexibility or proximity.
· Higher-year students (UG Year 3 and 4) report more challenges with attendance and socializing.
· Commutes, especially long or unreliable ones, significantly affect physical and mental health.
· Postgraduate students, particularly taught (PGT), report the highest levels of loneliness.

Inductions, Welcome Week and Freshers
· Attendance at induction events is highest among first-year students and those commuting by choice, with a sharp decline in later years and for those commuting out of necessity.
· Commute logistics (cost, time, and distance) and lack of awareness or interest were major barriers to attendance.
· Top reasons students didn’t attend, cost of commuting, events not worth the commute, time/distance, time clashes/inconvenient. Other issues were lack of interest, felt out of place or wanted a friend, and some were unaware of events
· Only 33.55% attended SU events, with 66.45% not attending.
· Attendance was higher among choice commuters (39.41%) than necessity commuters (29.21%).
· Foundation (57.69%) and UG Year 1 (41.84%) students had the highest attendance.
· Top reasons students didn’t attend: 70% commute issues (public transport), events too late, high commute costs, lack of accommodation for late-night events. Other reasons: not interested, felt isolated/difficulty making friends, PG / Mature reasons


· Satisfaction with the guidance / support provided by University to settle into course
· 56.63% are satisfied (9.33% very satisfied, 47.30% satisfied). 34.21% feel neutral, while 9.16% are unsatisfied.
· Satisfaction is higher among choice commuters, early-year students, and postgraduates, while necessity commuters and later-year students report lower satisfaction.
· Positive experiences: good support, staff helpful, clear induction talks/course introductions
· Negative experiences: want more support, didn’t receive support, unclear communication / lack of awareness about support
· Other issues: admin problems / lack of understanding from staff about the commuter experience

Improvements in commuter support, event scheduling, and communication could enhance overall student engagement during this period.

Teaching and Academic Support, including Personal Tutors
· Satisfaction with Contact Time Between Academic Staff and Students: 69.56% of respondents are satisfied or very satisfied, while 22.42% are neutral and 8.02% are dissatisfied.
· PGR (85.42%) and PGT (81.08%) students report the highest satisfaction.
· Choice commuters report the highest satisfaction (77.97% satisfied or very satisfied).
· Necessity commuters are less satisfied (66.01% satisfied or very satisfied) with more reporting neutrality (25.28%).
· Feels Supported in learning by the staff on their course
· 82.23% feel supported, while 12.77% do not.
· Choice commuters feel the most supported (92.37%), while necessity commuters feel less supported (85.27%).
· Support is highest among PGR (97.92%) and PGT (91.89%) students.
· Lower support is reported in UG Year 3 (83.08%) and UG Year 4 (84.21%).
· Personal Tutors
· 91% of respondents know their personal tutor. 
· 69.86% of respondents have met with their personal tutor this academic year.
· Interaction is highest among Foundation (100%) and PGR (92.68%) students but drops significantly in UG Year 3 (49.15%).
· 81.87% of respondents are satisfied, with 37.31% very satisfied.
· PGR (92.59%) and PGT (80.95%) students report the highest satisfaction levels.
· Satisfaction is lowest in UG Year 1 (73.34%) and UG Year 4 (81.82%).
· Top reasons students haven’t met with their personal tutors: haven’t needed to meet, haven’t had communication from personal tutor, don’t have time, scheduling conflicts, some students were unsure about their purpose
· Students who have met with their personal tutor mentioned they value approachable, helpful staff and timely communication but want more tailored support for commuters and better alignment with schedules

Main takeaways on Personal tutors:
· Awareness of personal tutors is high, but interaction decreases significantly in later undergraduate years. Satisfaction is strong but hindered by scheduling challenges and a lack of proactive communication.
· Commuter students, particularly necessity commuters, report challenges in accessing support, meeting tutors, and aligning schedules with academic commitments. More commuter-friendly timetables and proactive outreach could improve satisfaction.

Engagement
Academic Community
· 50.35% of respondents agree to some extent that they feel part of an academic community. 30.74% feel neutral, and 18.9% disagree (mostly or definitely)
· Choice commuters (55.41%) report higher agreement than necessity commuters (47.96%).
· PGR students (73.90%) report the highest agreement, followed by PGT (75%).
· Agreement is lower in UG Years 2 and 3 (42.11% and 47.58%, respectively). Neutrality is highest in mid/late undergraduate years and some arts-focused departments.
· Free text themes
· Positive engagement stems from departmental initiatives, staff interactions, and forming friendships.
· Negative experiences are driven by isolation, difficulty engaging, and lack of community.

Sense of Belonging
· 58.95% agree they’ve had opportunities to form friendships and foster belonging. 24.83% are neutral, and 16.22% disagree.
· Agreement is higher among choice commuters (66.67%) compared to necessity commuters (54.97%).
· PGR (69.56%) and PGT (63.89%) report higher agreement.
· Agreement is lowest in UG Year 4 (50%) and UG Year 2 (51.97%).
· Free text comment trends
· Commuting significantly impacts students’ ability to engage and feel part of a community.
· Lack of time and evening event schedules further isolate some students.
· Commuters struggle to make friends or get involved 
· Students want more flexible opportunities to participate and build community.

University Professional Services: 
· 37.84% of respondents have not accessed any services.
· The most accessed services are Student Services (34.80%), followed by Careers (21.62%) and CEDAS (19.09%).
· Least accessed services include DDS (3.72%) and International Student Support (2.36%).
· Most students who access services report positive experiences, particularly with CEDAS, Careers, and DDS.
· Barriers exist for Wellbeing Services and International Student Support, as well as administrative hurdles.
· Many students are unaware of available services or do not access them

Workload, Space and Organisation
Workload
· 76.34% of respondents found their workload manageable with their commute, while 23.66% did not.
· Choice commuters (84.51%) are more likely to find their workload manageable compared to necessity commuters (72.16%)
· PGR (88.64%) and PGT (83.33%) students report the highest manageability.
· Manageability is lower for UG Year 1 (68.65%) and UG Year 4 (66.67%).
· Free text trends
· Many students manage their workload but compensate by studying during commutes or campus breaks, which limits socialization and causes fatigue.
· Concerns about future terms or academic years contribute to unease. (i.e. managing this term/year but worried what will happen next term/year)

Space on campus
· The library (79.27%) is the most used space. Other popular spaces include: Emily Wilding Davis Building (23.66%). The Hub (18.31%) and friend’s rooms (18.31%).
· Less used spaces include the Founder’s Reading Room (9.33%), Student Lounge in Windsor Building (8.81%), and Tommy’s Lounge (2.94%).
· Other spaces mentioned: food outlets (e.g., Boiler House, Crosslands), specific buildings (e.g., Shilling, labs, McCrea), and outdoor areas (benches, woods).

Satisfaction with Resources and Space
· 83.77% of respondents are satisfied with resources, working, and leisure spaces on campus, while 16.23% are not.
· Satisfaction is higher among choice commuters (88.05%) than necessity commuters (81.14%).
· Highest satisfaction is reported by PGT (94.44%) and PGR (88.64%) students.
· Lowest satisfaction is reported by UG Year 2 (78.91%) and UG Year 3 (80.49%).
· Positive feedback on resources/space: 
· 80.50% were satisfied with resources and spaces, 43.70% praised study spaces, while 19% appreciated social spaces, 12.10% mentioned facilities like parking, plugs, and microwaves.
· Negative feedback: 25.30% were dissatisfied.
· Common issues include:
· Overcrowding (21.30%).
· Lack of seating (8.62%).
· Expensive food outlets (4.02%).
· Desire for commuter-specific spaces (3.45%).

Timetable 
· 21.07% of respondents reported timetable issues, while 78.93% did not encounter problems.
· Necessity commuters report more timetable issues (22.16%) compared to choice commuters (18.58%).
· Timetable issues are more prevalent in later undergraduate years, likely due to heavier workloads or more complex module combinations. Postgraduate researchers report the least issues, potentially due to more self-directed schedules.
· STEM-focused departments like Mathematics and Information Security report fewer timetable issues, while humanities and arts departments like Lang, Lit & Culture and History face more.
· Free text trends
· Timetables that include early starts, late classes, and long gaps between sessions create inefficiencies and strain for commuters.
· Commuter-friendly scheduling practices could alleviate some issues, such as clustering classes to minimize campus trips.
· Deadline stacking is a common complaint, suggesting a need for better coordination in and between departments.
· Addressing last-minute schedule changes and creating more flexible timetables could improve the student experience, particularly for joint honours and commuting students.

Commuters and the Students’ Union
Awareness of SU Services
· The most well-known services are SU Student Groups (56.23%) and Academic Reps (42.56%).
· Less familiar services include the SU Advice Centre (34.08%), Sabbatical Officers (27.68%), and Commuter Student Inclusion Community (10.21%).
· 16.61% of respondents do not know about any of these services.
· Membership in the Commuter Student Inclusion Community is very low (3%), primarily due to lack of awareness (82%), lack of interest (12%) and time constraints (4%)

Interest in attending SU daytime and evening events
· 52.71% are interested in attending SU events, while 47.29% are not.
· Interest is slightly higher among choice commuters (56.50%) than necessity commuters (50.15%).
· Interest is highest in UG Year 1 (61.62%) and UG Year 4 (61.11%).
· Interest is lowest among PGR students (20.45%).
· Free text trends
· Commuting challenges and time constraints are significant barriers to attendance, particularly for necessity commuters.
· More specific comments: events scheduled too late, high commuting costs, lack of free time/other commitments, students only on campus for lectures and don’t want to commute again to come back, lack of interest in events, postgrads not interested, students prefer to use their free time to work or study

Opportunities for Improvement
· Awareness Campaigns:
· Low awareness of SU services, particularly inclusion-focused services like the Commuter Student Inclusion Community, indicates the need for improved visibility.
· Tailored Events:
· Postgraduates and commuters require events designed to accommodate their schedules and preferences, such as daytime or virtual events.
· Support for Commuters:
· Issues like late event timings, additional commuting costs, and lack of commuter-specific initiatives limit engagement.

Main takeaway: Promoting commuter-friendly events, increasing service awareness, and addressing logistical challenges could improve SU engagement across all student groups.

Reason for Study, Overall Satisfaction and Improve Experience
· Academic offerings and location are the primary drivers for choosing Royal Holloway, while extracurricular and financial considerations are less influential.
· Only 13.64% cited clearing as a reason, reflecting limited reliance on last-minute admissions.
Overall Satisfaction
· 71.64% of respondents are satisfied with their student experience (16.70% very satisfied and 54.94% satisfied). 22.62% feel neutral, while 5.74% are dissatisfied.
· Choice commuters report higher satisfaction (77.93% satisfied) compared to necessity commuters (69.23%).
· PGR (75%) and PGT (80%) students report the highest satisfaction.
· UG Year 4 students (77.78%) also report high satisfaction.
· Satisfaction is lowest among Foundation (60.87%) and UG Year 1 (67.61%) students
· Free text comments: 
· Positive Themes: 31.10% are satisfied with their academic experience. 10.26% praised facilities and campus. 9.76% are happy with their social life.
· Negative themes: 16.46% found it difficult to socialize or attend events. 7.32% expressed dissatisfaction with their course. 6.10% were unhappy with their commute. 4.88% mentioned parking issues.
· Other concerns include postgraduate students feeling overlooked.

Takeaways
· Social engagement is challenging, with many citing difficulties in attending events due to commuting constraints, time, or cost
· 17.42% of respondents prioritize work or study over social activities, further limiting their engagement.
· Commuters face significant barriers to social participation, emphasizing the need for daytime and virtual event options to foster inclusion.

Suggestions for improvement: 
· Parking, commuter-friendly initiatives (events, timetables), and transport support are the most requested improvements. Creating a commuter lounge and providing discounts are also common themes.

Focus Areas for Engagement:
· Providing more hybrid or commuter-accessible opportunities and tailored communications can help bridge gaps in participation and satisfaction.
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