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Royal Holloway Students’ Union
Commuter Student Experience Term Two Survey Analysis
Demographic Information 
During the 2024-25 academic year, the Students’ Union is running a Policy Inquiry which examines commuter student experience at Royal Holloway. Policy Inquiries are an in-depth, research-informed process that generates a high-quality Student Voice Report on a particular topic. A Policy Inquiry involves students in investigation and deliberation through surveys and in-person focus groups, and the end goal is the creation of a list of recommendations presented to the University and Students’ Union that will have a substantial and long-lasting positive impact on the student experience at Royal Holloway.
In Term One we ran a survey which has 654 student respondents. In Term Two the Students’ Union hosted a paid, in-person focus group and a paid a week-long journal activity to gain more qualitative feedback about the commuter student experience. The results from all three feedback opportunities helped shape our final survey, which we launched at the end of Term Two. 
The survey was composed of 67 questions, although due to logic skips students did not answer all the questions in the survey. The survey opened on Thursday, 20 March and closed on Sunday, 31 March. The survey was incentivised with the following cash prizes: 
· Five £25 cash prizes
· Four £50 cash prizes
· £100 cash prize after the survey closes.
Cash prizes were announced throughout the survey period, and only commuter students who had completed the survey were eligible. 
The survey was shared with all-students, but any student who answered they were not a commuter student were taken to the end of the survey.  students answered they were not commuter and were removed from the survey results. Additionally, any commuter student who answered only the demographic questions were also removed from the count. In total, we had a maximum response rate of 366 commuter students who participated in the Term Two survey. The number of responses varied with each question depending on whether the answer was required, if students exited the survey early or there were logic skips. All tables and free-text discussions will include information about the number of respondents for that question. We asked students to provide their student numbers, but this was only used to confirm student status for prize draws, and student numbers were removed before analysis began. No answers can be traced back to an individual student.
Demographic Information 
Below is a breakdown of demographic information about participants taken from the first part of the survey.
	% of respondents by nationality (366 responses)

	UK
	International EU
	International outside EU

	83.06
	7.92
	9.02



	% of respondents by gender (366 responses)

	Man
	Woman
	Non-binary
	Prefer not 
to say
	Not listed

	29.51
	68.03
	1.37
	1.09
	-







	Nationality
	Nationality and Gender

	
	% of respondents (366 responses)

	
	Man
	Woman
	Non-binary
	Prefer not 
to say

	UK
	29.93
	67.76
	1.31
	0.87

	International EU
	17.24
	79.31
	-
	3.45

	International outside EU
	36.36
	60.61
	3.03
	-



	% of survey respondents by ethnicity (366 responses)

	White
	45.90
	Asian or Asian British
	13.11

	White and Black Caribbean
	0.82
	Caribbean
	-

	White and Black African
	0.55
	African 
	2.19

	White and Asian
	1.91
	Black or Black British
	3.01

	Any other Mixed or Multiple background
	3.83
	Arabic
	0.55

	Chinese
	1.64
	Middle Eastern
	1.37

	Bangladeshi
	1.64
	Northern Africa
	0.27

	Pakistani
	5.74
	Prefer not to say
	3.01

	Indian
	12.02
	Not listed
	2.46



Not listed responses:
· Afghan x 2
· Colombian and Nigerian
· Greek Cypriot 
· Latin / Latine x 2
· Mexican-American
· Mixed East Asian and African
· Tunisian
· Turkish
· White British
· White European
· White, Black and Asian

Year of Study, Age, Study Status and Department Information

	% of respondents by year of study (366 responses)

	Foundation
	UG Year 1
	UG Year 2
	UG Year 3
	UG Year 4
	PGT
	PGR

	5.19
	29.23
	19.95
	21.58
	3.28
	12.30
	8.47













	Year Group and Nationality

	% of respondents by nationality (366 responses)

	Year Group
	UK
	International EU
	International outside EU

	Foundation
	84.21
	10.53
	5.26

	UG Year One
	84.11
	9.34
	6.54

	UG Year Two
	83.56
	10.96
	5.48

	UG Year Three
	93.68
	3.80
	2.53

	UG Year Four
	91.67
	-
	8.33

	PGT
	66.67
	4.44
	28.89

	PGR
	70.97
	12.90
	16.13



	Year Group
	Year Group and Gender

	
	% of respondents (366 responses)

	
	Man
	Woman
	Non-binary
	Prefer not 
to say

	Foundation
	26.32
	73.68
	-
	-

	UG Year One
	33.64
	63.55
	1.87
	0.93

	UG Year Two
	32.88
	67.12
	-
	-

	UG Year Three
	31.64
	63.29
	1.26
	3.80

	UG Year Four
	33.33
	58.33
	8.33
	-

	PGT
	26.67
	73.33
	-
	-

	PGR
	6.45
	90.32
	3.23
	-



	% of respondents by age (366 responses)

	- 17
	18-20
	21-29
	30-39
	40-49
	50-59
	60 +

	-
	48.63
	45.90
	1.91
	2.46
	0.55
	0.55



	Overall % of respondents (366 responses)

	Full time
	Part time

	95.63
	4.37



	Study Status and Nationality

	% of respondents by nationality (366 responses)

	Study status
	UK
	International EU
	International outside EU

	Full time
	82.86
	8
	9.14

	Part Time
	87.50
	6.25
	6.35
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	Study Status and Gender

	
	% of respondents (366 responses)

	
	Man
	Woman
	Non-binary
	Prefer not to say

	Full time
	29.71
	67.71
	1.43
	1.14

	Part time
	25
	75
	-
	-



	Study Status
	Study Status and Year Group

	
	% of respondents (366 responses)

	
	Foundation
	UG 1
	UG 2
	UG 3
	UG 4
	PGT
	PGR

	Full time
	5.43
	30.57
	20.57
	22
	3.43
	9.71
	8.28

	Part time
	-
	-
	6.25
	12.50
	-
	68.75
	12.50




	% of survey respondents by department (responses)

	Biological Sciences
	9.02
	History
	5.19

	Business and Management
	14.75
	Information Security
	2.19

	Classics
	1.91
	Languages, Literatures and Culture
	2.46

	Computer Science
	13.39
	Law & Criminology
	9.84

	Drama, Theatre and Dance
	1.37
	Mathematics 
	2.73

	Earth Sciences
	1.64
	Media Arts
	1.37

	Economics
	2.46
	Music
	1.91

	Electronic Engineering
	3.01
	Physics
	1.37

	English
	6.28
	PIR
	3.01

	Geography
	2.46
	Psychology
	10.11

	Health Studies
	0.27
	Joint Honours
	3.28



Paid Employment

	While studying have you undertaken paid employment?

	% of respondents (366 responses)

	Yes
	Yes, but only during holidays
	No

	54.92
	7.10
	37.98



	While studying have you undertaken paid employment?

	Type of Study
	% of respondents (responses)

	
	Yes
	Yes, but only during holidays
	No

	Full time
	53.43
	7.43
	39.14

	Part time
	87.50
	12.50
	-



	While studying have you undertaken paid employment?

	Nationality
	% of respondents (366 responses)

	
	Yes
	Yes, but only during holidays
	No

	UK
	55.92
	6.91
	37.17

	International EU
	55.17
	6.90
	37.93

	International outside EU
	45.45
	45.45
	9.09



	While studying have you undertaken paid employment?

	Year Group
	% of respondents (366 responses)

	
	Yes
	Yes, but only during holidays
	No

	Foundation
	26.31
	15.79
	57.90

	UG Year One
	35.51
	5.61
	58.88

	UG Year Two
	56.16
	9.59
	34.25

	UG Year Three
	68.35
	8.86
	22.79

	UG Year Four
	91.67
	-
	8.33

	PGT
	68.89
	2.22
	28.89

	PGR
	67.74
	6.45
	25.81



	While studying have you undertaken paid employment?

	Commute type
	% of respondents (354 responses)

	
	Yes
	Yes, but only during holidays
	No

	Choice
	63.55
	4.67
	31..78

	Necessity
	52.38
	8.23
	39.39

	Prefer not to say
	62.50
	6.25
	31.25



	How many hours of paid employment do you undertake on average per week?

	% of responses (226 responses)

	Less than 10 hours
	10-20 hours
	21-30 hours
	More than 30 hours

	43.81
	38.94
	11.95
	5.31



	How many hours of paid employment do you undertake on average per week?

	Type of Study
	% of respondents (226 responses)

	
	Less than 10 hours
	10-20 hours
	21-30 hour
	More than 30 hours

	Full time
	45.75
	39.62
	10.85
	3.77

	Part time
	14.28
	28.57
	28.57
	28.57



	How many hours of paid employment do you undertake on average per week?

	Nationality
	% of respondents (226 responses)

	
	Less than 10 hours
	10-20 hours
	21-30 hour
	More than 30 hours

	Home
	45.79
	36.84
	12.10
	5.26

	International EU
	27.78
	44.44
	16.67
	11.11

	International outside EU
	38.89
	55.56
	5.56
	-



	How many hours of paid employment do you undertake on average per week?

	Commute type
	% of respondents (224 responses)

	
	Less than 10 hours
	10-20 hours
	21-30 hour
	More than 30 hours

	Necessity
	39.28
	40
	15
	5.71

	Choice
	50.68
	39.73
	5.48
	4.11

	Prefer not to say
	54.55
	18.18
	18.18
	9.09



Commute Reason and Impact on Student Experience 

	% of respondent who commute by choice vs necessity (354 responses)

	Choice
	Necessity
	Prefer not to say

	30.23
	65.25
	4.52



	Nationality
	Nationality and Commute Type

	
	% of respondents by nationality (354 responses)

	
	Choice
	Necessity
	Prefer not to say

	UK
	30.27
	64.97
	4.76

	International EU
	31.03
	65.52
	3.45

	International outside EU
	29.03
	67.74
	3.23



	Gender
	Nationality and Commute Type

	
	% of respondents by nationality (354 responses)

	
	Choice
	Necessity
	Prefer not to say

	Man
	27.62
	66.67
	5.71

	Woman
	31.25
	64.58
	4.17

	Non-binary
	20
	80
	-

	Prefer not to say
	50
	50
	-
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	Year Group
	% of respondents by year group (354 responses)

	
	Choice
	Necessity
	Prefer not to say

	Foundation
	41.18
	47.06
	11.76

	UG Year 1
	29.41
	65.69
	4.90

	UG Year 2
	36.11
	56.94
	6.94

	UG Year 3
	32.05
	64.10
	3.85

	UG Year 4
	41.67
	58.33
	-

	PGT
	9.09
	90.91
	-

	PGR
	34.48
	62.07
	3.45



	Does your commute impact your ability to socalise with other students on campus?

	% of respondents (354 responses)

	Yes
	Sometimes
	No

	58.47
	32.77
	8.76



	Does your commute impact your ability to socalise with other students on campus?

	Commute type
	% of respondents by commute reason (354 responses)

	
	Yes
	Sometimes
	No

	Necessity
	64.50
	28.14
	13.08

	Choice
	44.86
	42.06
	7.36

	Prefer not to say
	62.50
	37.50
	-



	Does your commute impact your ability to socalise with other students on campus?

	Nationality
	% of respondents by commute reason (354 responses)

	
	Yes
	Sometimes
	No

	UK
	57.48
	34.35
	8.16

	International EU
	65.52
	31.03
	3.45

	International outside EU
	57.48
	34.35
	8.16



	Does your commute impact your ability to socalise with other students on campus?

	Year Group
	% of respondents by year group (354 responses)

	
	Yes
	Sometimes
	No

	Foundation
	58.82
	35.29
	5.88

	UG Year 1
	71.57
	20.59
	7.84

	UG Year 2
	45.83
	47.22
	6.94

	UG Year 3
	60.26
	34.62
	5.13

	UG Year 4
	58.33
	41.67
	-

	PGT
	56.82
	29.55
	13.64

	PGR
	41.38
	34.48
	24.14



	Does your commute have an impact on your physical or 
mental health while studying?

	% of respondents (354 responses)

	Yes
	Sometimes
	No

	38.42
	40.40
	21.19









	Does your commute have an impact on your physical or 
mental health while studying?

	Commute type
	% of respondents by commute reason (354 responses)

	
	Yes
	Sometimes
	No

	Necessity
	44.59
	39.83
	15.58

	Choice
	24.30
	43.93
	31.78

	Prefer not to say
	43.75
	25
	31.25



	Does your commute have an impact on your physical or 
mental health while studying?

	Nationality
	% of respondents by commute reason (354 responses)

	
	Yes
	Sometimes
	No

	UK
	37.76
	42.86
	19.39

	International EU
	48.28
	24.14
	27.59

	International outside EU
	35.48
	32.26
	32.26



	Does your commute have an impact on your physical or 
mental health while studying?

	Year Group
	% of respondents by year group (354 responses)

	
	Yes
	Sometimes
	No

	Foundation
	29.41
	47.06
	23.53

	UG Year 1
	41.18
	42.16
	16.67

	UG Year 2
	38.89
	37.50
	23.61

	UG Year 3
	41.03
	43.59
	15.38

	UG Year 4
	33.33
	50
	16.67

	PGT
	36.26
	40.91
	22.73

	PGR
	31.03
	24.14
	44.83



The question, ‘Has your commute had an impact on your ability to attend lectures, seminars, participate in group work and/or assessments? (This includes being late, not able to attend, being locked out)’ from the last survey was not included in this survey due to a design error that occurred. 

	How often do you feel lonely?

	% of responses (354 responses)

	Always
	Often
	Sometimes
	Rarely
	Never

	6.50
	28.25
	38.70
	20.06
	6.50



	How often do you feel lonely?

	Commute Type 
	% of survey respondents (354 responses)

	
	Always
	Often
	Sometimes
	Rarely
	Never

	Necessity
	7.79
	32.03
	37.23
	16.88
	6.06

	Choice
	4.67
	19.63
	40.19
	27.10
	8.41

	Prefer not to say
	-
	31.25
	50
	18.75
	-









	How often do you feel lonely?

	Nationality 
	% of survey respondents (354 responses)

	
	Always
	Often
	Sometimes
	Rarely
	Never

	UK
	5.44
	28.57
	37.76
	21.77
	6.46

	International EU
	13.79
	27.59
	4.38
	10.34
	6.90

	International Outside EU
	9.68
	25.81
	45.16
	12.90
	6.45



	How often do you feel lonely?

	Year Group
	% of respondents by year group (354 responses)

	
	Always
	Often
	Sometimes
	Rarely
	Never

	Foundation
	11.76
	23.53
	35.29
	29.41
	-

	UG Year 1
	11.76
	29.41
	43.14
	12.75
	2.94

	UG Year 2
	5.56
	29.17
	43.14
	12.75
	2.94

	UG Year 3
	3.85
	39.74
	33.33
	15.38
	7.69

	UG Year 4
	8.33
	41.67
	25
	25
	-

	PGT
	2.27
	20.45
	40.91
	29.55
	6.82

	PGR
	-
	-
	41.38
	41.38
	17.24



The survey response rate from this term suggests these results are comparable to last term’s results with no significant difference.

Belonging and Academic Community

Engagement
	Student agreement
questions
	% of survey respondents (354 responses)

	
	Definitely Agree
	Mostly Agree
	Neutral
	Disagree
	Definitely Disagree

	How much do you agree with the following statement? ‘I feel like I am part of an academic community within my department.’ 
	6.50
	39.55
	26.55
	21.19
	6.21

	How much do you agree with the following statement? ‘I have had opportunities to form new friendships and foster a sense of belonging within the Royal Holloway student community.’ 
	11.86
	46.33
	22.60
	15.82
	3.39



· 46.05 per cent of respondents agree to an extent that they feel a part of their academic community within their department. 
· 58.19 per cent of respondents agree to an extent that they have had opportunities to form new friendships and foster a sense of belonging in the RHUL student community.
· Agreement for both questions was higher for commuters by choice compared to those who commute for necessity. 
· 55.14 per cent of commuters by choice feel part of an academic community compared to 42.43 per cent of commuters by necessity.
· 71.96 per cent of commuters by choice feel they have had opportunities to form new friendships and foster a sense of belonging compared to 52.81 per cent of commuters by necessity.

The survey response rate from this term suggests these results are comparable to last term’s results with no significant difference.

Academic Community Agreement by commute type, nationality, year group and department 
	How much do you agree with the following statement? ‘I feel like I am a part of an academic community within my department.’

	Commute type
	% of survey respondents by commute type (354 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	Necessity 
	6.93
	35.50
	27.71
	22.08
	7.79

	Choice
	6.54
	48.60
	24.30
	17.76
	2.80

	Prefer not to say
	-
	37.50
	25
	31.25
	6.25



	How much do you agree with the following statement? ‘I feel like I am a part of an academic community within my department.’

	Nationality
	% of survey respondents by commute type (354 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	UK
	5.10
	40.14
	28.23
	20.07
	6.46

	International EU
	10.34
	44.83
	6.90
	27.59
	10.34

	International Outside EU
	16.13
	29.03
	29.03
	25.81
	-



	How much do you agree with the following statement? ‘I feel like I am a part of an academic community within my department.’

	Year Group
	% of survey respondents by year group (354 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	Foundation
	-
	47.06
	35.29
	17.65
	-

	UG Year 1
	4.90
	37.25
	25.49
	25.49
	6.86

	UG Year 2
	1.39
	38.89
	33.33
	19.44
	6.94

	UG Year 3
	1.28
	41.03
	24.36
	25.64
	7.69

	UG Year 4
	8.33
	41.67
	33.33
	8.33
	8.33

	PGT
	18/18
	40.91
	25
	9.09
	6.82

	PGR
	24.14
	37.93
	13.79
	24.14
	-


















A blue highlight indicates a department with 70 per cent or more agreement. A red highlight indicates a department with 30 per cent or less agreement
	How much do you agree with the following statement? ‘I feel like I am a part of an academic community within my department.’

	Department
	% of survey respondents by department (354 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	Biological Sciences
	3.12
	53.12
	18.75
	21.88
	3.12

	Business Management
	3.92
	25.49
	35.29
	29.41
	5.88

	Classics
	14.29
	42.86
	14.29
	28.57
	-

	Computer Science
	4.08
	28.57
	30.61
	24.49
	12.24

	Drama, Theatre and Dance
	-
	40
	20
	20
	20

	Earth Sciences
	16.67
	33.33
	33.33
	16.67
	-

	Economics
	11.11
	44.44
	22.22
	11.11
	11.11

	Electronic Engineering
	18.18
	54.55
	18.18
	9.09
	

	English
	13.04
	43.48
	26.09
	13.04
	4.35

	Geography
	22.22
	33.33
	44.44
	-
	-

	Health Studies
	100
	-
	-
	-
	-

	History
	-
	58.82
	29.41
	5.88
	5.88

	Information Security
	-
	71.43
	14.29
	14.29
	-

	Languages, Lit. and Culture
	-
	88.89
	11.11
	-
	-

	Law & Criminology
	2.86
	34.29
	25.71
	31.43
	5.71

	Mathematics
	11.11
	44.44
	11.11
	33.33
	-

	Media Arts
	-
	20
	40
	40
	-

	Music
	-
	85.71
	14.29
	-
	-

	Politics, Intl. Relations (PIR)
	36.36
	18.18
	27.27
	-
	18.18

	Physics
	-
	25
	25
	50
	-

	Psychology
	2.86
	34.29
	31.43
	25.71
	5.71

	Joint Honours
	-
	41.67
	16.67
	25.00
	16.67



We asked students to use the comment box to explain their rating and 154 total respondents explained their answer in further detail. The tables below break down student’s reasons based on whether they felt part of an academic community or did not feel a part of an academic community.

	Part of an academic community

	Theme
	% of responses (154 responses)

	Feels part of community 
	20.78

	Made friends at events / in department
	18.18

	Attended events and teaching
	16.23

	Can access academic support
	4.55

	Group chats
	3.25

	Course or school rep / committee member
	2.60







	Not part of an academic community

	Theme
	% of responses (154 responses)

	Do not feel part of an academic community
	20.13

	Miss out on social opportunities 
	19.48

	Hard to make friends / speak to peers
	14.93

	Go to campus then leave
	6.49

	Not many opportunities or events
	4.55

	Would be more involved if local 
	3.90



Sense of Belonging Agreement by commute type, nationality, year group and department. 
	How much do you agree with the following statement? ‘I have had opportunities to form new friendships and foster a sense of belonging within the Royal Holloway student community.’

	Commute type
	% of survey respondents (354 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	Necessity 
	10.82
	41.99
	23.81
	18.61
	4.76

	Choice
	15.89
	56.07
	20.56
	6.54
	0.93

	Prefer not to say
	-
	43.75
	18.75
	37.50
	-



	How much do you agree with the following statement? ‘I have had opportunities to form new friendships and foster a sense of belonging within the Royal Holloway student community.’

	Nationality
	% of survey respondents (354 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	UK 
	10.88
	50
	20.75
	14.97
	3.40

	International EU
	10.34
	27.59
	41.38
	17.24
	3.45

	International outside EU
	22.58
	29.03
	22.58
	22.58
	3.23



	How much do you agree with the following statement? ‘I have had opportunities to form new friendships and foster a sense of belonging within the Royal Holloway student community.’

	Year Group
	% of survey respondents (354 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	Foundation
	-
	58.82
	17.65
	25.53
	-

	UG Year 1
	7.84
	51.96
	17.65
	20.59
	1.96

	UG Year 2
	11.11
	38.89
	33.33
	11.11
	5.56

	UG Year 3
	5.13
	52.56
	23.08
	17.95
	1.28

	UG Year 4
	16.67
	58.33
	8.33
	-
	16.67

	PGT
	22.73
	31.82
	22.73
	15.91
	6.82

	PGR
	34.48
	37.93
	20.69
	6.90
	-










A blue highlight indicates a department with 70 per cent or more agreement. 
	How much do you agree with the following statement? ‘ I have had opportunities to form new friendships and foster a sense of belonging within the Royal Holloway student community.’

	Department
	% of survey respondents (354 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	Biological Sciences
	3.12
	56.25
	25
	15.62
	-

	Business Management
	3.92
	41.18
	29.41
	21.57
	3.92

	Classics
	14.29
	28.57
	28.57
	28.57
	-

	Computer Science
	14.29
	40.82
	16.33
	22.45
	6.12

	Drama, Theatre and Dance
	20
	40
	20
	20
	-

	Earth Sciences
	33.33
	16.67
	16.67
	33.33
	-

	Economics
	11.11
	77.78
	0.00
	11.11
	-

	Electronic Engineering
	9.09
	63.64
	9.09
	0.00
	18.18

	English
	26.09
	30.43
	21.74
	17.39
	4.35

	Geography
	22.22
	44.44
	22.22
	11.11
	-

	Health Studies
	100
	-
	-
	-
	-

	History
	5.88
	52.94
	23.53
	11.76
	5.88

	Information Security
	14.29
	28.57
	42.86
	14.29
	-

	Languages, Lit. and Culture
	-
	77.78
	11.11
	11.11
	-

	Law & Criminology
	11.43
	48.57
	22.86
	17.14
	-

	Mathematics
	-
	77.78
	11.11
	11.11
	-

	Media Arts
	-
	60
	40
	-
	-

	Music
	28.57
	57.14
	14.29
	-
	-

	PIR (Politics & Int. Relations)
	27.27
	27.27
	36.36
	9.09
	-

	Physics
	-
	50
	50
	-
	-

	Psychology
	14.29
	48.57
	14.29
	14.29
	8.57

	
	
	
	
	
	



We asked students to use the comment box to explain their rating and 135 total respondents explained their answer in further detail. The tables below break down student’s reasons based on whether they felt part of an academic community or did not feel a part of an academic community.

	Good Sense of Belonging and Friendships

	Theme
	% of responses (135 responses)

	Friends on course
	25.18

	Lots of opportunities to make friends 
	16.30

	Friends through societies or sports
	13.33

	Good friendships 
	11.85

	Friends through campus events
	11.11

	Good sense of belonging 
	6.67

	Friends from previously living locally or on campus
	4.44

	Friends through work
	2.96

	Commuter friends
	2.96



	Poor Sense of Belonging and Friendships

	Theme
	% of responses (135 responses)

	Commute makes it difficult to attend events and meet people
	28.89

	Commuting affects belonging / community
	10.37

	Little to no friends
	6.67

	Hard to feel part of community later in year
	4.44

	Low confidence / social anxiety 
	2.22

	Go home after teaching / little time on campus
	2.22



RHUL / Diamond Service 

	% of respondents who know about the RHUL / Diamond Bus service 
(354 responses)

	Yes
	No

	56.78
	43.22



	% of respondents who regularly use the RHUL / Diamond Bus service 
(202 responses)

	Yes
	No

	23.27
	76.73



	% of respondents who regularly use the RHUL / Diamond Bus service 
(202 responses)

	Commute type
	Yes
	No

	Necessity 
	54,98
	45.02

	Choice
	57.01
	42.99

	Prefer not to say
	81.25
	18.75



	% of respondents who regularly use the RHUL / Diamond Bus service 
(202 responses)

	Year Group
	Yes
	No

	Foundation
	64.71
	35.29

	UG Year 1
	61.76
	38.24

	UG Year 2
	59.72
	40.28

	UG Year 3
	51.28
	48.72

	UG Year 4
	50
	50

	PGT
	45.45
	

	PGR
	62.07
	



Students who don’t use the RHUL / Diamond Bus Service where taken via logic skip to a question which asked them why they do not use it. 

	Reasons students don’t use the RHUL / Diamond Bus Service 

	Reason
	% respondents (154 responses)

	Other
	55.84

	I prefer walking
	33.77

	The bus schedule is unreliable
	30.52

	The bus leaves before my train arrives at the station
	16.23

	The bus schedule does not work with my class schedule
	16.23

	There is no space on the bus
	5.84



The Other responses are listed below: 
· 48.15 per cent drive / use a car 
· 14 per cent mentioned cost concerns 
· 9.26 per cent use a different bus
· 8.33 per cent don’t commute via Egham station
· 6.48 per cent said it doesn’t help them with their commute
· 4.63 per cent prefer walking
· 3.70 per cent said they did not know about it

Students who regularly use the RHUL / Diamond Bus service were taken via logic skip to answer their satisfaction rating.
	How satisfied are you with the service of the RHUL / Diamond Bus Service?
(47 responses)

	% of survey respondents (responses)

	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	8.51
	42.55
	21.28
	25.53
	2.13



	Reasons students don’t use the RHUL / Diamond Bus Service 

	Reason
	% respondents (28 responses)

	Irregular or infrequent
	46.43

	Late or does not show
	39/29

	Does not align with trains at Egham station 
	14.29

	Cost good
	10.71

	Busy 
	10.71

	Added cost / expensive
	7.14

	On time
	7.14



Primary Mode of Transport and Satisfaction: 

	% of survey respondents by primary mode of transport (responses)

	Walking
	4.82
	Transport by family / friends
	3.12

	Cycling
	0.85
	Train
	12.18

	Car
	33.43
	Bus (e.g. White Bus, First Bus, etc).
	40.79

	Taxi / Uber
	0.57
	Other (please specify)
	4.25



15 students answered the Other options and most responses listed multiple forms of transport they use to commute to the Egham campus like a combination of train, bus and walking. The question asked for primary mode to understand their satisfaction with their service. These answers were taken via logic skip to the Timetable question set. Within the 15 responses, two students attend teaching at the London campus.  

Train Experience and Satisfaction

	When commuting by train to the Egham campus, when do you normally travel?

	% of respondents (144 responses)

	Peak Hours
	Off-Peak Hours
	Both Peak and Off-Peak

	24.31
	11.11
	64.58





	% of respondents with a 16-25 railcard (144 responses)

	Yes
	No

	81.94
	18.06



We asked students who have a 16-25 railcar whether they use it. 92 survey respondents discussed their experiences using their railcard to commute to Royal Holloway. 

	16-25 Railcard Comments

	Theme
	% respondents (92 responses)

	Beneficial
	52.17

	Not beneficial 
	29.35

	Travel at peak times, no discount
	19.56

	Cheaper tickets and save money 
	11.96

	Still expensive / unaffordable
	9.78

	Train prices rising / overpriced
	7.61

	Sometimes beneficial 
	7.61

	Small discount
	5.45



Four respondents answered they have the 26-30 railcard. 

	What train lines do you use to travel to the Egham campus? (tick all that apply)

	Train Line
	% respondents (144 responses)

	South Western Railway
	98.61

	Transport for London Underground
	22.22

	Transport for London Overground
	13.89

	Other
	13.89

	The Elizabeth Line
	6.25

	Great Western Railway
	2.08



Below are the breakdown of Other responses: 
· Southern Railway x 15
· South Eastern Railway x 6
· Thames Link x 2
	How satisfied are you with the train service you use?

	Train Line
	% of survey respondents (144 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	South Western Railway
	6.38
	46.10
	27.66
	15.60
	4.26

	TFL Underground
	12.50
	50
	21.88
	12.50
	3.13

	TFL Overground
	5.26
	52.63
	21.05
	15.79
	5.26

	Great Western Railway
	33.33
	33.33
	33.33
	-
	-

	Elizabeth Line
	11.11
	33.33
	44.44
	11.11
	-

	Other
	20
	30
	30
	15
	5



74 respondents explained their rating in the attached free-text comment box, and their responses are presented in the table below via positive experiences and negative experiences.




	Positive train experiences 

	Theme
	% respondents (74 responses)

	Reliable and on time
	21.62

	Clean
	2.70



	Negative train experiences 

	Theme
	% respondents (74 responses)

	Few or minor delays / cancellations
	28.38

	Expensive
	24.32

	Often delayed / cancelled
	22.97

	Inconsistent / irregular
	17.51

	Busy
	9/46

	Poor communication around delays / cancellations
	2.70

	Made late / missed teaching
	2.70



11 responses indicated in was sometimes different experiences for different trains. 

Bus Experience and Satisfaction 

	When do you normally travel by bus?

	% of respondents (42 responses)

	During Rush Hour
	Before / After Rush Hour
	Both during and 
not rush hour

	19.05
	11.90
	69.05



	What bus lines do you use to travel to the Egham campus? (tick all that apply)

	Bus Line
	% respondents (42 responses)

	First Bus
	85.71

	The White Bus
	30.95

	Transport for London Bus
	35.71

	Thames Valley Bus
	4.76

	Other
	4.76



Students who answered Other listed these lines:
· 702/703
· Beeline
	How satisfied are you with the bus service you use?

	Bus LIne
	% of survey respondents (592 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	The White Bus
	-
	66.67
	33.33
	-
	-

	First Bus
	2.78
	33.33
	19.44
	33.33
	11.11

	Thames Valley Bus
	-
	-
	50
	50
	-

	TFL Bus
	13.33
	46.67
	20
	20
	-

	Other
	50
	50
	-
	-
	-



25 survey respondents elaborated on their experience with the bus service they use, and their answers are shared in the table below.



	Theme
	% respondents (25 responses)

	Late or does not show
	44

	Infrequent and unreliable
	40

	Expensive
	32

	Student discounts
	20

	Made late to university / made journey longer
	12

	Driven past / did not stop
	8

	Bad drivers
	8

	Reliable / on time 
	8



Car / Driving Experience and Satisfaction 

	When driving to the Egham campus or as a passenger in a car, when do you usually travel?

	% of respondents (131 responses)

	During Rush Hour
	After / Before Rush Hour
	Both during and 
not rush hour

	11.45
	11.45
	77.10



	When driving to the Egham campus, can you find a space in one of the Royal Holloway car parks?

	% of survey respondents (131 responses)

	Yes
	Sometimes
	No
	N/A dropped off

	16.79
	45.80
	25.95
	11.45



	If you cannot find a parking space in one of the RHUL car parks, where do you park? (please tick all that apply)

	Location
	% respondents (116 responses)

	I park on a residential street in Egham
	37.93

	I park on a residential street in Englefield Green
	37.93

	I park in a non-parking space on campus
	19.83

	N/A I can always find a parking spot in one of the RHUL car parks
	18.97

	I park in a friend’s drive
	12.07

	Other
	11.21



14 students selected Other and gave different explanations about their experiences. Common themes in the comment box are listed below: 
· 42.86 per cent arrive early to get a space 
· 21.43 per cent go home if they can’t get a space
· 21.43 per cent park on alternative off-campus streets / car parks
· 14.29% circle and wait for a space on campus

	Have you ever received a parking ticket because of the way you parked on or off campus?

	% of respondents (116 responses)

	Yes
	No

	24.14
	75.86




	How satisfied are you with the parking situation at the Egham campus?

	% of survey respondents (116 responses)

	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	-
	19.83
	15.52
	27.59
	37.07



80 survey respondents discussed their satisfaction in more detail in the attached free-text comment box. The tables below have been split into two themes: parking experience and suggested improvements. 6.25 per cent of respondents in the free-text responses stated they had no issue with parking on campus. 

	Parking Experience

	Theme
	% respondents (80 responses)

	Too few spaces / struggle to park
	50

	Must arrive before 9am and adds time to journey
	40

	Inconsiderate parking / safety concerns 
	21.25

	Park off campus / far away from classes
	15

	Late to lectures due to lack of parking
	10

	Stressful
	3.75



	Suggested Improvements

	Theme
	% respondents (80 responses)

	Parking permits
	10

	Parking fines
	7.50

	Drone facility impacts parking
	3.75

	Want more parking spaces 
	2.50



Timetables
	How satisfied are you with your current timetable structure? (think about number of scheduled teaching days, gaps, condensed teaching hybrid learning)

	% of survey respondents (344 responses)

	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	10.17
	39.24
	24.42
	20.06
	6.10



	How satisfied are you with your current timetable structure? (think about number of scheduled teaching days, gaps, condensed teaching hybrid learning)

	Commute type
	% of survey respondents (344 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	Necessity 
	9.38
	36.16
	24.55
	22.77
	7.14

	Choice
	12.50
	50.96
	19.23
	14.42
	2.88

	Prefer not to say
	6.25
	6.25
	56.25
	18.75
	12.50









	How satisfied are you with your current timetable structure? (think about number of scheduled teaching days, gaps, condensed teaching hybrid learning)

	Year Group
	% of survey respondents (344 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	Foundation
	23.53
	35.29
	11.76
	11.76
	17.65

	UG Year 1
	7
	24
	32
	18
	9

	UG Year 2
	7.04
	28.17
	26.76
	32.39
	5.63

	UG Year 3
	5.33
	42.67
	24
	24
	4

	UG Year 4
	16.67
	58.33
	8.33
	8.33
	8.33

	PGT
	26.83
	51.22
	12.20
	9.76
	-

	PGR
	7.14
	53.57
	25
	10.71
	3.57



A blue highlight indicated a department with 70 per cent or more satisfaction. A red highlight indicated a department with 30 per cent or less satisfaction.
	How satisfied are you with your current timetable structure? (think about number of scheduled teaching days, gaps, condensed teaching hybrid learning)

	Department
	% of survey respondents (344 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	Biological Sciences
	10
	43.33
	30
	6.67
	10

	Business Management
	6.12
	30.61
	30.61
	24.49
	8.16

	Classics
	-
	33.33
	33.33
	33.33
	-

	Computer Science
	10.20
	18.37
	20.41
	34.69
	16.33

	Drama, Theatre and Dance
	-
	60
	20
	20
	-

	Earth Sciences
	16.67
	33.33
	33.33
	16.67
	-

	Economics
	22.22
	33.33
	22.22
	22.22
	-

	Electronic Engineering
	-
	40
	30
	30
	-

	English
	13.64
	31.82
	18.18
	27.27
	9.09

	Geography
	11.11
	77.78
	11.11
	-
	-

	Health Studies
	100
	-
	-
	-
	-

	History
	5.88
	64.71
	17.65
	5.88
	5.88

	Information Security
	-
	42.86
	42.86
	-
	14.29

	Languages, Lit. and Culture
	11.11
	44.44
	33.33
	11.11
	-

	Law & Criminology
	17.14
	48.57
	17.14
	14.29
	2.86

	Mathematics
	11.11
	44.44
	22.22
	22.22
	-

	Media Arts
	20
	60
	20
	-
	-

	Music
	33.33
	50
	16.67
	-
	-

	PIR (Politics & Int. Relations)
	18.18
	36.36
	18.18
	18.18
	9.09

	Physics
	-
	25.00
	25.00
	50.00
	-

	Psychology
	3.03
	48.48
	27.27
	21.21
	-

	Joint Honours
	8.33
	33.33
	33.33
	25.00
	-



Students were asked to explain their rating in the attached free-text comment box. 185 respondents across all year groups discussed their timetables. Student comments fell into three categories: number of teaching days, structure of teaching and commute issues which impact their timetables. The three tables breakdown these themes in more detail. 
	Number of teaching Days
	% respondents (185 responses)

	4-5 days 
	10.27

	3 days 
	7.57

	1-2 days 
	6.48



	Structure of timetable / teaching 

	Theme
	% respondents (185 responses)

	Large gaps / would prefer condensed timetable
	34.59

	Early start / late finish 
	23.24

	Have some free days 
	11.89

	Hybrid teaching
	5.95

	No free time to study 
	4.32

	Too many lectures in one day 
	3.78

	Able to amend timetable 
	3.24

	Inconsistent timetable 
	2.16



	Commute issues and timetable 

	Theme
	% respondents (185 responses)

	Long commute for a few hours of teaching 
	17.84

	Difficult to attend classes 
	8.65

	Commute at peak times
	7.57

	Cost
	7.57



We asked students to describe their current timetable and, if they were not satisfied, could they explain what time of structure they would prefer. 

	What does your current timetable look like? (tick all that apply)

	Timetable structure
	% respondents (344 responses)

	Early starts (e.g. 9 or 10 am classes)
	64.53

	Scheduled teaching is spread across the week with majority of days on campus
	52.03

	Late finishes (e.g. 5 or 6 pm classes)
	45.06

	Long gaps between teaching
	38.37

	Heavy, condensed scheduled teaching days with more days off
	22.67

	Little to no gaps between teaching
	15.12



	If you are not satisfied with your current timetable what type would you prefer?

	Timetable preference
	% respondents (344 responses)

	Less days on campus with condensed teaching throughout the day
	33.14

	NA I am satisfied with my current timetable
	31.98

	Hybrid learning with a mixture of in-person and online teaching throughout the week
	16.86

	Teaching blocked out in half day increments throughout the week (e.g. Morning – early afternoon; afternoon- early-evening)
	6.69

	More days on campus with teaching spread out
	6.40

	Other
	4.94



124 students elaborated on their preferences in the attached free-text comment box. Below is a breakdown of student responses based on their preferences and the potential benefits of the chosen timetable structure they selected in the table above. 

Preferred Timetable Structure 
· Less days on campus with condensed teaching throughout the day – 38.71 per cent
· Teaching blocked out in half day increments throughout the week – 9.68 per cent
· Hybrid learning with a mixture of in-person and online teaching throughout the week – 6.45 per cent
· More days on campus with teaching spread out – 6.45 per cent
· Other – 13.71 per cent
· NA, Satisfied – 15.32 per cent

Preferences 
· Remove 1 hour teaching blocks and/or large gaps – 17.74 per cent
· Hybrid teaching – 16.93 per cent
· Want earlier classes – 8.06 per cent 
· Want later classes – 7.26 per cent
· Classes outside of rush hour / peak times – 7.26 per cent 
· More spread-out teaching – 4.84 per cent
· More consistent teaching blocks – 1.61 per cent

Potential Benefits of Chosen Timetable Structure 
· Save on fuel or transport cost – 19.35% (24 responses)
· More time for paid work, studying and/or socialising – 19.35% (24 responses)
· Reduce time spent commuting – 13.71% (17 responses)
· Would make the commute and/or cost more worth it – 8.06% (10 responses)
· Reduces burnout and exhaustion – 5.64% (7 responses)

Other 
· Satisfied – 9.68 per cent
· Other – 8.06 per cent
· PGR/PGT – 4.84 per cent

	If you had a more commuter friendly timetable how would you like to spend your time? (tick all that apply)

	Answer
	% respondents (344 responses)

	Stay at home to study
	54.36

	Study on campus on scheduled teaching days
	53.49

	Hang out with friends on campus on scheduled teaching days
	52.33

	Attend daytime events more regularly when on campus for scheduled teaching
	41.57

	Stay at home to spend time with family / local friends
	40.70

	Pick up more work shifts
	31.40

	Still come to campus on non-teaching days to attend events, spend time with friends
	29.94

	Join a SU Student Group (e.g. sport club, society or media outlet)
	28.78

	Still come to campus on non-teaching days to study
	22.38

	Other
	40.70



Students who answered Other were mostly postgraduate research students who selected they do not have a timetable or it does not apply to them. Other students maintained they would like to go to the gym, stay at home, or have a better sport, study and work life balance. 

We asked students, ‘Do you have further thoughts on your current timetable or what a commuter friendly timetable looks like to you?’, and 119 students responded in the comment box and their recurring themes are presented in the table below. 

Changes to Timetable Structure
· More condensed teaching and/or no one lecture only days – 23.53 per cent
· Later starts and earlier finishes – 21.85 per cent
· No large gaps – 15.13 per cent
· Online and hybrid teaching – 8.40 per cent
· No more than 3 days a week – 6.72 per cent
· 1-2 days of teaching or more days off – 5.04 per cent 
· Less condenses and/or back-to-back teaching – 1.68 per cent

Other Concerns 
· Teaching outside of peak times and/or aligns with bus and train times – 20.17 per cent
· Time and days of events, sports training, and societies – 5.88 per cent
· Better communication on timetable changes or choice to amend timetable – 5.04 per cent
· Car parking – 4.20 per cent

Organisation, Assessments and thoughts on Degree Outcome

	Have you experienced any timetable or organisation issues with coursework deadlines or assessments? (e.g. deadline stacking, back-to-back assessments, change of time / location of assessment)

	% of respondents (343 responses)

	Yes
	No

	41.11
	58.89



	Have you experienced any timetable or organisation issues with coursework deadlines or assessments? (e.g. deadline stacking, back-to-back assessments, change of time / location of assessment)

	% of respondents (343 responses)

	Commute type
	Yes
	No

	Necessity
	42.41
	57.59

	Choice
	34.95
	65.05

	Prefer not to say
	62.50
	37.50



	Have you experienced any timetable or organisation issues with coursework deadlines or assessments? (e.g. deadline stacking, back-to-back assessments, change of time / location of assessment)

	% of respondents (343 responses)

	Nationality 
	Yes
	No

	UK
	41.11
	58.89

	International EU
	50
	50

	International outside EU
	32.14
	67.86




	Have you experienced any timetable or organisation issues with coursework deadlines or assessments? (e.g. deadline stacking, back-to-back assessments, change of time / location of assessment)

	% of respondents (343 responses)

	Year Group
	Yes
	No

	Foundation
	35.29
	64.71

	UG Year 1
	38
	62

	UG Year 2
	49.30
	50.70

	UG Year 3
	52
	48

	UG Year 4
	58.33
	41.67

	PGT
	26.83
	73.17

	PGR
	18.52
	81.48



	Have you experienced any timetable or organisation issues with coursework deadlines or assessments? (e.g. deadline stacking, back-to-back assessments, change of time / location of assessment)

	% of respondents (343 responses)

	Year Group
	Yes
	No

	Biological Sciences
	33.33
	66.67

	Business Management
	57.14
	42.86

	Classics
	33.33
	66.67

	Computer Science
	42.86
	57.14

	Drama, Theatre and Dance
	40
	60

	Earth Sciences
	33.33
	66.67

	Economics
	44.44
	55.56

	Electronic Engineering
	40
	60

	English
	54.55
	45.45

	Geography
	22.22
	77.78

	Health Studies
	0
	100

	History
	58.82
	41.18

	Information Security
	42.86
	57.14

	Languages, Literature and Culture
	44.44
	55.56

	Law & Criminology
	28.57
	71.43

	Mathematics
	22.22
	77.78

	Media Arts
	40
	60

	Music
	40
	60

	PIR
	45.45
	54.55

	Physics
	50
	50

	Psychology
	24.24
	75.76

	Joint Honours
	50
	50



We prompted students who answered ‘yes’ to explain their experience in more detail, and 92 survey respondents filled out the free-text response. Recurring comments are listed in the table below. 








	Commute issues and timetable 

	Theme
	% respondents (92 responses)

	Deadline stacking
	68.48

	Time management / work / lecture conflicts
	18.48

	Stress and poor wellbeing has negative impact on performance 
	15.22

	Back-to-back exams
	8.70

	Lack of communication around exams / assessments 
	5.43

	Hard to study with commute 
	5.43

	Taken extensions
	4.35

	Hard to get to exams on time with commute
	3.26



	Have you ever been late to an assessment due to your commute? (e.g. delays or travel disruptions)

	% of respondents ( responses)

	Yes
	No

	21.28
	78.72



	Have you ever been late to an assessment due to your commute? (e.g. delays or travel disruptions)

	% of respondents (343 responses)

	Commute type
	Yes
	No

	Necessity
	22.32
	77.68

	Choice
	15.54
	84.47

	Prefer not to say
	43.75
	56.25



	Have you ever been late to an assessment due to your commute? (e.g. delays or travel disruptions)

	% of respondents (343 responses)

	Nationality
	Yes
	No

	UK
	20.56
	79.44

	International EU
	17.86
	82.14

	International outside EU
	32.14
	67.86



	Have you ever been late to an assessment due to your commute? (e.g. delays or travel disruptions)

	% of respondents (343 responses)

	Year Group
	Yes
	No

	Foundation
	29.41
	70.59

	UG Year 1
	22
	78

	UG Year 2
	25.35
	75.65

	UG Year 3
	22.67
	77.33

	UG Year 4
	8.33
	91.67

	PGT
	21.95
	78.05

	PGR
	3.70
	96.30








	Have you ever been late to an assessment due to your commute? (e.g. delays or travel disruptions)

	% of respondents (343 responses)

	Year Group
	Yes
	No

	Biological Sciences
	13.33
	86.67

	Business Management
	18.37
	81.63

	Classics
	16.67
	83.33

	Computer Science
	42.86
	57.14

	Drama, Theatre and Dance
	20
	80

	Earth Sciences
	16.67
	83.33

	Economics
	44.44
	55.56

	Electronic Engineering
	70
	30

	English
	13.64
	86.36

	Geography
	-
	100

	Health Studies
	-
	100

	History
	11.76
	88.24

	Information Security
	28.57
	71.43

	Languages, Literature and Culture
	22.22
	77.78

	Law & Criminology
	14.29
	85.71

	Mathematics
	22.22
	77.78

	Media Arts
	20
	80

	Music
	-
	100

	PIR
	9.09
	90.91

	Physics
	50
	50

	Psychology
	9.09
	90.91

	Joint Honours
	16.67
	83.33



	Were you penalised for arriving late?

	% of survey respondents (75 responses)

	Yes I was unable to take the exam
	Yes my grade was affected
	No
	Prefer not say

	2.67
	18.67
	62.37
	16



	Were you penalised for arriving late?

	Commute Type
	% of respondents (75 responses)

	
	Yes I was unable to take the exam
	Yes my grade was affected
	No
	Prefer not say

	Necessity
	1.96
	23.53
	54.90
	19.61

	Choice
	5.88
	5.88
	82.35
	5.88

	Prefer not to say
	-
	14.29
	71.43
	14.29



	Were you penalised for arriving late?

	Nationality
	% of respondents (75 responses)

	
	Yes I was unable to take the exam
	Yes my grade was affected
	No
	Prefer not say

	UK
	3.33
	21.67
	60
	15

	International EU
	-
	16.67
	66.67
	16.67

	International outside EU
	-
	-
	77.78
	22.22



	Were you penalised for arriving late?

	Year Group
	% of respondents (75 responses)

	
	Yes I was unable to take the exam
	Yes my grade was affected
	No
	Prefer not say

	Foundation
	-
	20
	80
	-

	UG Year 1
	4.76
	19.05
	57.14
	19.05

	UG Year 2
	5.26
	15.79
	57.89
	21.05

	UG Year 3
	-
	33.33
	61.11
	5.56

	UG Year 4
	4.76
	19.05
	57.14
	19.05

	PGT
	-
	-
	77.78
	22.22

	PGR
	-
	-
	50
	50



	Were you penalised for arriving late?

	Commute Type
	% of respondents (75 responses)

	
	Yes I was unable to take the exam
	Yes my grade was affected
	No
	Prefer not say

	Biological Sciences
	-
	-
	80
	20

	Business Management
	-
	33.33
	55.56
	11.11

	Classics
	-
	-
	100
	-

	Computer Science
	9.52
	9.52
	66.67
	14.29

	Drama, Theatre and Dance
	-
	-
	-
	100

	Economics
	-
	50
	50
	-

	Electronic Engineering
	-
	42.86
	57.14
	-

	English
	-
	25
	50
	25

	History
	-
	-
	100
	-

	Information Security
	-
	-
	50
	50

	Languages, Literature and Culture
	-
	-
	100
	-

	Law & Criminology
	-
	20
	40
	40

	Mathematics
	-
	33.33
	33.33
	33.33

	Media Arts
	-
	-
	-
	100

	PIR
	-
	-
	100
	-

	Physics
	-
	-
	100
	-

	Psychology
	-
	33.33
	66.67
	-

	Joint Honours
	-
	-
	100
	-



	Were you able to appeal this decision through extenuating circumstances?

	% of respondents (17 responses)

	Yes
	No

	11.76
	88.24








	Were you able to appeal this decision through extenuating circumstances?

	% of respondents (17 responses)

	Year Group
	Yes
	No

	Foundation
	-
	100

	UG Year 1
	20
	80

	UG Year 2
	-
	100

	UG Year 3
	16.67
	83.33

	UG Year 4
	-
	-

	PGT
	-
	100

	PGR
	-
	100



Departments with no responses were removed from the table below.

	Were you able to appeal this decision through extenuating circumstances?

	% of respondents (17 responses)

	Year Group
	Yes
	No

	Business Management 
	66.67
	33.33

	Computer Science
	-
	100

	Economics
	-
	100

	Electronic Engineering
	-
	100

	English
	-
	100

	Info Security
	-
	100

	Law & Criminology
	-
	100

	Mathematics
	-
	100

	Psychology
	-
	100



Students were asked if they would like to provide details on the outcome of their appeal and only two students responded. Their answers are listed below. 

	Transportation did not count as a valid reason I'm afraid.

	Denied

Royal Holloway records reveal that commuter students have lower degree outcomes compared to campus students and those who live locally near the University. We wanted to know if commuter students felt their commuter status has a negative impact on their degree outcome or potential grades. 

	Do you feel your status as a commuter student has a negative impact on your grades or potential degree outcome?

	% of respondents (342 responses)

	Yes
	No 
	Unsure

	33.63
	36.55
	29.82



	Do you feel your status as a commuter student has a negative impact on your grades or potential degree outcome?

	Commute type
	% of respondents (342 responses)

	
	Yes
	No 
	Unsure

	Necessity
	40.81
	30.04
	29.15

	Choice
	17.48
	53.40
	29.13

	Prefer not to say
	37.50
	18.75
	43.75



	Do you feel your status as a commuter student has a negative impact on your grades or potential degree outcome?

	Commute type
	% of respondents (342 responses)

	
	Yes
	No 
	Unsure

	UK
	33.92
	35.66
	30.42

	International EU
	28.57
	42.86
	28.57

	International outside EU
	35.71
	39.29
	25



	Do you feel your status as a commuter student has a negative impact on your grades or potential degree outcome?

	Year Group
	% of respondents by year group (342 responses)

	
	Yes
	No 
	Unsure

	Foundation
	29.41
	35.29
	25.29

	UG Year 1
	37.37
	31.31
	31.31

	UG Year 2
	35.21
	29.58
	35.21

	UG Year 3
	37.33
	38.67
	24

	UG Year 4
	41.67
	33.33
	25

	PGT
	29.27
	41.46
	29.27

	PGR 
	11.11
	62.96
	25.93



	Do you feel your status as a commuter student has a negative impact on your grades or potential degree outcome?

	% of respondents (342 responses)

	Year Group
	Yes
	No
	Unsure

	Biological Sciences
	30
	36.67
	33.33

	Business Management
	34.69
	36.73
	28.57

	Classics
	50
	33.33
	16.67

	Computer Science
	42.86
	30.61
	26.53

	Drama, Theatre and Dance
	60
	40
	0

	Earth Sciences
	40
	40
	20

	Economics
	55.56
	33.33
	11.11

	Electronic Engineering
	50
	20
	30

	English
	27.27
	22.73
	50

	Geography
	0
	77.78
	22.22

	Health Studies
	0
	100
	0

	History
	29.41
	41.18
	29.41

	Information Security
	42.86
	28.57
	28.57

	Languages, Literature and Culture
	22.22
	55.56
	22.22

	Law & Criminology
	20
	37.14
	42.86

	Mathematics
	22.22
	44.44
	33.33

	Media Arts
	40
	40
	20

	Music
	40
	20
	40

	PIR
	36.36
	36.36
	27.27

	Physics
	50
	25
	25

	Psychology
	24.24
	48.48
	27.27

	Joint Honours
	58.33
	16.67
	25



We asked respondents to use the free-text comment box to explain their answer in more detail. 129 students provided a response, and most comments raised negative issues. All recurring themes are presented in the table below. 


	Theme
	% of respondents (129 responses)

	Spent time commuting and not studying
	30.23

	Tiredness / burnout make it hard to study
	22.48

	Commute impacts motivation / causes poor attendance
	18.60

	Unsure / no impact 
	14.73

	Work hard / performing well despite commute
	13.95

	Hard to attend social events / in-person support
	13.95

	Uncertainty of transport / delays has impact
	12.40

	Cost / duration of commute is detrimental
	11.63



The Hub and staying overnight in the local area

	Do you know about the Hub on campus, and that it has a student discount?

	% of respondents (341 responses)

	Yes I know about the Hub and have used the student discount when I stayed overnight
	Yes I know about the Hub and I did not know about the student discount when I stayed overnight
	I do not know about the Hub

	8.80
	36.07
	55.13



	Do you know about the Hub on campus, and that it has a student discount?

	Commute type
	% of respondents (341 responses)

	
	Yes and used discount
	Yes and did not know about discount
	I do not know about the Hub

	Necessity
	6.76
	38.74
	54.50

	Choice
	10.68
	31.07
	58.25

	Prefer not to say
	25
	31.25
	43.75



	Do you know about the Hub on campus, and that it has a student discount?

	Commute type
	% of respondents (341 responses)

	
	Yes and used discount
	Yes and did not know about discount
	I do not know about the Hub

	UK
	9.12
	35.44
	55.44

	International EU
	3.57
	35.71
	60.71

	International outside EU
	10.71
	42.86
	46.43



	Do you know about the Hub on campus, and that it has a student discount?

	Year Group
	% of respondents by year group (341 responses)

	
	Yes and used discount
	Yes and did not know about discount
	I do not know about the Hub

	Foundation
	11.76
	41.18
	47.06

	UG Year 1
	9.09
	38.38
	52.53

	UG Year 2
	11.43
	30
	58.57

	UG Year 3
	9.33
	37.33
	53.33

	UG Year 4
	-
	33.33
	66.67

	PGT
	4.88
	29.27
	65.85

	PGR 
	7.41
	48.15
	44.44



	Do you ever stay overnight on campus or in the local area?

	% of respondents (341 responses)

	Yes
	No

	21.11
	78.89



	Do you ever stay overnight on campus or in the local area?

	Commute type
	% of respondents (341 responses)

	
	Yes
	No 

	Necessity
	19.37
	80.63

	Choice
	26.21
	73.79

	Prefer not to say
	12.50
	87.50



	Do you ever stay overnight on campus or in the local area?

	Year Group
	% of respondents by year group (341 responses)

	
	Yes
	No

	Foundation
	17.65
	82.35

	UG Year 1
	18.18
	81.82

	UG Year 2
	21.43
	78.57

	UG Year 3
	25.33
	74.67

	UG Year 4
	50
	50

	PGT
	17.07
	85.93

	PGR 
	14.81
	85.19



	Where do you stay? (tick all that apply)

	Place
	% respondents (71 responses)

	With friends in Halls or in their house rental in the local area near the Egham campus
	74.65

	With family friends in their private residence in the local area to the Egham campus
	15.49

	Egham Travel Lodge
	9.86

	The Hub
	8.45

	Other 
	8.45

	Staines Travel Lodge
	2.82



Other places students have stayed overnight are listed below. 
· Central London
· Founders Library 
· Friends’ Nan in Egham 
· Library 
· Mercure Staines hotel

	What are the reasons you stay overnight on campus or in the local area? (tick all that apply)

	Reason
	% respondents (71 responses)

	Attend an evening SU event (e.g. SU club night, Freshers’ Ball, Summer Ball)
	61.97

	Reduce commute fatigue
	56.34

	Reduce commutes before an in-person assessment on campus
	38.03

	Attend an evening University or department event
	21.13

	Other
	11.27







Other reasons students stay on campus overnight: 
· Mitigate travel risks before an exam
· Certain days have worse traffic than others
· Early class starts (9am) requires a 5 am start if they didn’t stay overnight
· Had a late-night class / department event and an early start the next day x 2
· Reduce commute costs x 2
· Spend time with friends

	Do you have an interest staying overnight on campus or in the local area?

	% of respondents (340 responses)

	Yes
	No

	43.24
	56.76



	Do you have an interest staying overnight on campus or in the local area?

	Commute type
	% of respondents (340 responses)

	
	Yes
	No 

	Necessity
	41.44
	58.56

	Choice
	45.10
	54.90

	Prefer not to say
	56.25
	43.75



	Do you have an interest staying overnight on campus or in the local area?

	Year Group
	% of respondents by year group (340 responses)

	
	Yes
	No

	Foundation
	35.29
	64.71

	UG Year 1
	46.94
	53.06

	UG Year 2
	44.28
	55.72

	UG Year 3
	41.33
	58.67

	UG Year 4
	66.67
	33.33

	PGT
	39.02
	60.98

	PGR 
	33.33
	66.97



	Where would you stay if you were to stay overnight? (tick all that apply)

	Place
	% respondents (146 responses)

	With friends in Halls or in their house rental in the local area near the Egham campus
	65.75

	The Hub
	47.95

	Egham Travel Lodge
	29.45

	With family friends in their private residence in the local area to the Egham campus
	16.44

	Other 
	6.85

	Staines Travel Lodge
	6.16



Other places students would stay if they were to stay overnight are listed below: 
· Private residence in the local area
· Accommodation 
· Anywhere cheap, safe or convenient 
· Did not know about the Hub / discount x 3 
· Library 
· Not sure x 3
· Student House

	What are the reasons you would stay overnight on campus or in the local area? (tick all that apply)

	Reason
	% respondents (146 responses)

	Attend an evening SU event (e.g. SU club night, Freshers’ Ball, Summer Ball)
	65.75

	Reduce commute fatigue
	60.96

	Reduce commutes before an in-person assessment on campus
	54.11

	Attend an evening University or department event
	50.68

	Other
	8.90



Other reasons they would stay overnight are listed below: 
· Early exams
· To be with friends / socialise x 6
· Early start for field trip
· SU Events
· To walk around campus and explore the local area
· Maximise sleep between late-finishes and early-starts
· Reduce commute cost
· Avoid roadworks
· Participate in Student Groups

Communication about SU Events and Preference  

	How do you find out about SU daytime and evening events? (tick all that apply)

	Communication
	% respondents (330 responses)

	Main SU Instagram account
	50.30

	Word of mouth
	41.82

	Friday email / newsletter
	36.36

	Posters
	28.48

	SU website
	25.15

	RHSUWhatsOn Instagram account
	20

	Digital screens on campus
	13.64

	I don’t know where to find out about events
	12.42

	What’s app
	6.06

	RHUL App (Welcome Week / Freshers’ Festival)
	3.33

	Sabbatical Officer Instagram accounts
	3.33

	Community Officer Instagram account
	2.73

	Other
	2.42



The majority of students used the Other option to explain why they are not seeking out or reading communications. This was because they lived too far away for SU events, Not interested in engaging with the SU, are postgraduate students or there are no events for London Campus students. 





	Can you rank in order of preference how you would like to find out about daytime and late-night SU Events? 1 would be your first point of contact and 12 would be your last point of contact. (tick all that apply)

	% of responses (330 responses)

	Rank
	Preference

	1
	Main SU Instagram account

	2
	RHSUWhatsOn Instagram account

	3
	Friday email / newsletter

	4
	SU Website

	5
	Word of mouth

	6
	Community Officer Instagram 

	7
	Sabbatical Officer Instagram

	8
	Poster

	9
	What’s App

	10
	Digital Screens on campus

	11
	RHUL App

	12
	A new event only app



Commuter Event Preference and Interest in Events

	What type of daytime events would you like to go to when on campus? (tick all that apply)

	Event
	% respondents (330 responses)

	Coffee / cake
	49.70

	Networking
	38.48

	Crafting
	37.88

	Late-afternoon / early-evening social events at one of our venues
	33.03

	Sporting events / activities (Zumba, Kitty yoga)
	31.52

	Larger events like Festivals of Languages and Culture
	27.88

	Board games
	25.76

	Daytime sport events
	22.42

	Stressbusters during exams
	20.61

	Daytime sports club practices
	20.91

	I am not interested in events
	20.61

	Campaign events during Liberation History months
	12.73

	Other
	1.52



Other events listed: 
· Too busy as a final year student. Otherwise, would attend events
· Events related to society they are in
· ‘Please make more of them. I HAD NO IDEA THESE EXISTED. Would love to go to them to be honest.’
· No events for London campus students. 






	Have you attended a late-night event at one of our venues, or are you interested in attending?

	% of respondents (330 responses)

	I have attended late-night events
	I have not attended late-night events, but I am interested in attending
	I am not interested in attending late-night events

	28.48
	29.39
	42.12



	Have you attended a late-night event at one of our venues, or are you interested in attending?

	Nationality 
	% of respondents (330 responses)

	
	Attended
	Not attended but want to
	Not interested

	UK
	29.24
	28.89
	41.88

	International EU
	25.92
	37.04
	37.04

	International outside EU
	23.08
	26.92
	50



	Have you attended a late-night event at one of our venues, or are you interested in attending?

	Commute type
	% of respondents (330 responses)

	
	Attended
	Not attended but want to
	Not interested

	Necessity
	26.39
	29.63
	43.98

	Choice
	32.32
	30.30
	37.37

	Prefer not to say
	33.33
	20
	46.47



	Have you attended a late-night event at one of our venues, or are you interested in attending?

	Year Group
	% of respondents by year group (330 responses)

	
	Attended
	Not attended but want to
	Not interested

	Foundation
	6.67
	60
	53.33

	UG Year 1
	36.23
	23.56
	40.21

	UG Year 2
	36.23
	28.98
	34.78

	UG Year 3
	40.54
	17.57
	50

	UG Year 4
	50
	16.67
	33.33

	PGT
	18.42
	34.21
	47.37

	PGR 
	12
	28
	60



	Please rank the following commute-related barriers which most impact your ability to attend a late-night event at one of our venues (1would be the barrier which impacts you the most and 9 would be the barrier which impacts you the least).

	% of respondents (191 responses)

	Rank 
	Barrier

	1
	Event starts / ends too late

	2
	Additional costs

	3
	Nowhere to stay overnight

	4
	Transport schedules (e.g. don't want to miss last train / bus)

	5
	Lack of energy / tired from commuting

	6
	Don't want an additional commute if not on campus

	7
	No time

	8
	Friend-related reasons

	9
	Work clashes



	Which late-night events have you / would you like to attend? (tick all that apply)

	Event type
	% respondents (191 responses)

	SU Club Nights (Wednesday / Friday)
	65.45

	Summer Ball
	58.64

	Medicine
	57.59

	Events at the Packhorse
	43.98

	Freshers’ Ball
	37.17



	How satisfied were you with the event that you attended?

	% of survey respondents (190 responses)

	Event type
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied
	N/A

	Medicine
	9.26
	31.48
	15.74
	6.48
	0.93
	36.11

	SU Club Night
	9.60
	39.20
	7.20
	1.60
	4
	38.40

	Events at Packhorse
	5.95
	26.19
	11.90
	1.19
	1.19
	53.57

	Freshers’ Ball
	8.45
	9.86
	9.86
	4.23
	8.45
	59.15

	Summer Ball
	4.46
	13.39
	8.93
	2.68
	2.68
	67.86



We had N/A as an option due to the logic skip for students who have not attended an event but are interested in attending. The table below shows the satisfaction percentages from only those students who attended. 
	How satisfied were you with the event that you attended?

	% of survey respondents

	Event type and response number
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	Medicine (69)
	14.49
	49.27
	24.64
	10.14
	1.45

	SU Club Night (77)
	15.58
	63.64
	11.69
	2.60
	6.49

	Events at Packhorse (39)
	12.82
	56.41
	25.64
	2.56
	2.56

	Freshers’ Ball (29)
	20.69
	24.14
	24.14
	10.34
	20.69

	Summer Ball (36)
	13.89
	41.67
	27.78
	8.33
	8.33



We asked students to explain their satisfaction rating, and students who have attended events, some events, and no events used the space to explain their reason. Overall, 47 students discussed their rating in the comment box, and 40 of those students have attended events. SU Club Nights and Medicine received the most positive comments whereas Summer Ball and Freshers’ Ball were often highlighted as not value for money. Common themes are highlighted in the table below. 

	Theme
	% respondents (40 responses)

	Had fun / was satisfied
	57.50

	Improve music / more variety
	12.50

	Expensive
	12.50

	Freshers’ Ball not value for Monday
	12.50

	Friends make it fun
	10

	Unsatisfied
	7.50







Themes which received less than three responses are shared below:
· Summer Ball not value for money
· Travel made it difficult 
· Good value for money
· Felt safe
· Added cost
· Good variety of events
· Have to bring lots of stuff
· Long queues

Seven students who have not attended events responded to the question, and their answers explained why they have not attended. Nearly all the comments highlighted a commute barrier like lacking a place to stay overnight, added cost to commute, work clashes and late event starts and finishes. One student stated they hoped to be going to Summer Ball this year, and another student mentioned there were no events for the London Campus. 

Facilities at Royal Holloway

	Do you feel like you have a strong understanding about all the facilities available to you on campus? (e.g. lockers, showers, microwaves, RHUL buses, study spaces, non-commercial and commercial locations?)

	% of respondents (328 responses)

	Yes
	No

	31.71
	68.29



	Do you feel like you have a strong understanding about all the facilities available to you on campus? (e.g. lockers, showers, microwaves, RHUL buses, study spaces, non-commercial and commercial locations?)

	Commute type
	% of respondents (328 responses)

	
	Yes
	No 

	Necessity
	29.63
	70.37

	Choice
	35.71
	64.29

	Prefer not to say
	35.71
	64.29



	Do you feel like you have a strong understanding about all the facilities available to you on campus? (e.g. lockers, showers, microwaves, RHUL buses, study spaces, non-commercial and commercial locations?)

	Nationality
	% of respondents (328 responses)

	
	Yes
	No 

	UK
	32
	68

	International EU
	29.63
	70.37

	International outside EU
	30.77
	69.23










	Do you feel like you have a strong understanding about all the facilities available to you on campus? (e.g. lockers, showers, microwaves, RHUL buses, study spaces, non-commercial and commercial locations?)

	Year Group
	% of respondents by year group (328 responses)

	
	Yes
	No

	Foundation
	33.33
	66.67

	UG Year 1
	30.93
	69.07

	UG Year 2
	29.85
	70.15

	UG Year 3
	32.43
	67.57

	UG Year 4
	50
	50

	PGT
	23.68
	76.32

	PGR 
	40
	60



	Please select all the facilities you know about as a Royal Holloway student:

	Facility
	% respondents (responses)

	RHUL car parks
	65.55

	Non-commercial space on campus
	50.91

	Non-library study space
	48.17

	Lockers
	38.72

	Microwaves
	36.89

	London library access / services at Senate House
	35.37

	Commercial outlets on campus
	28.05

	Bike lock locations
	20.12

	Showers
	14.02

	None of the above
	6.40



	Do you think the creation of a commuter guide or online commuter hub on the Student Intranet that explains where you can find these facilities would benefit you as a commuter student?

	% of respondents (328 responses)

	Yes
	No

	90.55
	9.45



	Do you think the creation of a commuter guide or online commuter hub on the Student Intranet that explains where you can find these facilities would benefit you as a commuter student?

	Commute type
	% of respondents (328 responses)

	
	Yes
	No 

	Necessity
	90.28
	9.72

	Choice
	90.82
	9.18

	Prefer not to say
	92.86
	7.14



	Do you think the creation of a commuter guide or online commuter hub on the Student Intranet that explains where you can find these facilities would benefit you as a commuter student?

	Nationality
	% of respondents (328 responses)

	
	Yes
	No 

	UK
	91.27
	8.73

	International EU
	92.59
	7.14

	International outside EU
	80.77
	19.23



	Do you think the creation of a commuter guide or online commuter hub on the Student Intranet that explains where you can find these facilities would benefit you as a commuter student?

	Year Group
	% of respondents by year group (328 responses)

	
	Yes
	No

	Foundation
	80
	20

	UG Year 1
	90.72
	9.28

	UG Year 2
	92.54
	7.46

	UG Year 3
	86.49
	13.51

	UG Year 4
	100
	-

	PGT
	94.74
	5.26

	PGR 
	92
	8



Final Thoughts: Considered Leaving, 

	Have you at any point in your studies considered leaving or suspending your course?

	% of respondents (327 responses)

	Yes
	No
	Prefer not to say

	28.13
	63.30
	8.56



	Have you at any point in your studies considered leaving or suspending your course?

	Nationality 
	% of respondents (327 responses)

	
	Yes
	No
	Prefer not to say

	UK
	29.56
	61.31
	9.12

	International EU
	18.52
	77.78
	3.70

	International outside EU
	23.08
	69.23
	7.69



	Have you at any point in your studies considered leaving or suspending your course?

	Commute type
	% of respondents (327 responses)

	
	Yes
	No
	Prefer not to say

	Necessity
	30.70
	60.93
	8.37

	Choice
	19.39
	71.43
	9.18

	Prefer not to say
	50
	42.86
	7.14



	Have you at any point in your studies considered leaving or suspending your course?

	Year Group
	% of respondents by year group (327 responses)

	
	Yes
	No
	Prefer not to say

	Foundation
	26.67
	60
	13.33

	UG Year 1
	28.87
	59.79
	11.34

	UG Year 2
	26.87
	64.18
	8.96

	UG Year 3
	34.25
	58.90
	6.85

	UG Year 4
	24
	66.67
	8.33

	PGT
	21.05
	73.68
	5.26

	PGR 
	24
	72
	4





	Have you at any point in your studies considered leaving or suspending your course?

	% of respondents (327 responses)

	Year Group
	Yes
	No
	Prefer not to say

	Biological Sciences
	17.24
	75.86
	6.90

	Business Management
	36.17
	59.57
	4.26

	Classics
	33.33
	50
	16.67

	Computer Science
	29.79
	59.57
	10.64

	Drama, Theatre and Dance
	40
	40
	20

	Earth Sciences
	50
	50
	-

	Economics
	37.5
	62.5
	-

	Electronic Engineering
	10
	90
	-

	English
	40
	55
	5

	Geography
	33.33
	55.56
	11.11

	Health Studies 
	0
	100
	-

	History
	18.75
	75
	6.25

	Information Security
	42.86
	42.86
	14.29

	Languages, Literature and Culture
	62.5
	37.5
	-

	Law & Criminology
	23.53
	58.82
	17.65

	Mathematics
	44.44
	44.44
	11.11

	Media Arts
	-
	100
	-

	Music
	-
	100
	-

	PIR
	27.27
	54.55
	18.18

	Physics
	50
	50
	-

	Psychology
	16.13
	77.42
	6.45

	Joint Honours
	18.18
	63.64
	18.18



We asked students who answered yes if they could explain the reason why, and 70 survey respondents provided a response. The table below lists the recurring themes in the student comments. 

	Theme
	% respondents (70 responses)

	Course related reason
	35.71

	Fatigue / burnout / stress
	28.57

	Commute impact on degree
	27.14

	Health / disability reason
	24.29

	Balancing commute and workload
	10

	Lack of support
	7.14

	Family reason
	2.86



	How much do you agree with the following statement? ‘My experience as a commuter student at Royal Holloway has met the expectations I had before starting my course.’

	% of survey respondents (327 responses)

	Definitely agree
	Agree
	Neutral
	Disagree
	Definitely disagree

	5.20
	34.25
	34.56
	20.80
	5.20



	How much do you agree with the following statement? ‘My experience as a commuter student at Royal Holloway has met the expectations I had before starting my course.’

	Commute type
	% of survey respondents (327 responses)

	
	Definitely agree
	Agree
	Neutral
	Disagree
	Definitely disagree

	Necessity 
	4.19
	32.09
	35.35
	21.40
	6.98

	Choice
	8.16
	41.84
	30.61
	18.37
	1.02

	Prefer not to say
	-
	14.29
	50
	28.57
	7.14



	How much do you agree with the following statement? ‘My experience as a commuter student at Royal Holloway has met the expectations I had before starting my course.’

	Nationality
	% of survey respondents (327 responses)

	
	Definitely agree
	Agree
	Neutral
	Disagree
	Definitely disagree

	UK 
	5.11
	34.67
	33.94
	20.80
	5.47

	International EU
	3.70
	22.22
	44.44
	29.63
	-

	International outside EU
	7.69
	42.31
	30.77
	11.54
	7.69



	How much do you agree with the following statement? ‘My experience as a commuter student at Royal Holloway has met the expectations I had before starting my course.’

	Year Group
	% of survey respondents (327 responses)

	
	Definitely agree
	Agree
	Neutral
	Disagree
	Definitely disagree

	Foundation
	13.33
	33.33
	33.33
	13.33
	6.67

	UG Year 1
	2.06
	22.68
	42.24
	23.71
	10.31

	UG Year 2
	2.99
	38.81
	37.31
	14.93
	5.97

	UG Year 3
	6.85
	32.88
	30.14
	30.13
	-

	UG Year 4
	-
	41.67
	41.67
	8.33
	8.33

	PGT
	10.53
	44.74
	23.68
	18.42
	2.63

	PGR
	8
	52
	28
	12
	-


















Departments with 70 per cent agreement or more have a blue highlight. 
	How much do you agree with the following statement?  My experience as a commuter student at Royal Holloway has met the expectations I had before starting my course.’

	Department
	% of survey respondents by department (327 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	Biological Sciences
	3.45
	44.83
	31.03
	20.69
	0

	Business Management
	8.51
	12.77
	44.68
	23.4
	10.64

	Classics
	-
	16.67
	50
	33.33
	-

	Computer Science
	6.38
	31.91
	29.79
	23.4
	8.51

	Drama, Theatre and Dance
	-
	40
	20
	40
	-

	Earth Sciences
	25
	-
	50
	-
	25

	Economics
	-
	50
	25
	25
	-

	Electronic Engineering
	-
	50
	20
	20
	10

	English
	5
	25
	45
	20
	5

	Geography
	11.11
	55.56
	33.33
	0
	-

	Health Studies (1)_
	-
	100
	0
	0
	-

	History
	18.75
	37.5
	18.75
	25
	-

	Information Security
	-
	57.14
	28.57
	14.29
	-

	Lang, Lit and Culture
	-
	37.5
	37.5
	25
	-

	Law & Criminology
	2.94
	35.29
	44.12
	11.76
	5.88

	Mathematics
	11.11
	44.44
	22.22
	22.22
	-

	Media Arts
	-
	40
	60
	-
	-

	Music
	-
	40
	40
	20
	-

	PIR
	-
	45.45
	36.36
	9.09
	9.09

	Physics
	-
	50
	-
	50
	-

	Psychology
	-
	35.48
	32.26
	25.81
	6.45

	Joint Honours
	9.09
	36.36
	27.27
	27.27
	-



We asked students to use the free-text response to explain their answer in more detail, and 120 survey respondents discussed their experiences. 
· 34.17 per cent of respondents maintained their experience as a commuter student is as they expected. These responses, however, often highlighted barriers they experience as a commuter student. 
· 26.67 per cent of respondents stated commuting was harder than they expected. 
· 5.83 per cent of respondents said they have had a better student experience than they expected. 












Common experiences and issues raised in the comments are presented in the table below: 

	Theme
	% respondents (120 responses)

	Struggled to make friends / lonely
	18.33

	Commuting is tiring 
	15

	Commuting is a barrier 
	10.83

	Transport issues / delays 
	9.17

	General satisfaction 
	5

	No community 
	4.17

	Want more support / communications
	4.17

	Did not expect to commute
	3.33

	Made friends
	3.33



A handful of Other responses are shared below: 
· Want more daytime events
· Upper years harder when commuting
· Course not difficult 
· Academic experience is fine while social experience is harder
	What kind of impact has the cost-of-living crisis had on your experience at Royal Holloway as a commuter student? (Think about transport costs, abilities to participate in SU events / student).

	% of survey respondents (327 responses)

	Severe Impact
	Major Impact
	Moderate Impact
	Minor Impact
	No impact

	13.46
	32.11
	32.11
	14.68
	7.65



	What kind of impact has the cost-of-living crisis had on your experience at Royal Holloway as a commuter student? (Think about transport costs, abilities to participate in SU events / student).

	Commute type
	% of survey respondents (327 responses)

	
	Severe Impact
	Major Impact
	Moderate Impact
	Minor Impact
	No impact

	Necessity
	16.28
	34.42
	33.49
	11.16
	4.65

	Choice
	6.12
	26.53
	29.59
	22.45
	15.31

	Prefer not to say
	21.43
	35.71
	28.57
	14.29
	-



	What kind of impact has the cost-of-living crisis had on your experience at Royal Holloway as a commuter student? (Think about transport costs, abilities to participate in SU events / student).

	Nationality
	% of survey respondents (327 responses)

	
	Severe Impact
	Major Impact
	Moderate Impact
	Minor Impact
	No impact

	UK
	11.68
	31.75
	32.48
	15.33
	8.76

	International EU
	22.22
	44.44
	18.52
	14.81
	-

	International outside EU
	23.08
	23.08
	42.31
	7.69
	3.85





	muWhat kind of impact has the cost-of-living crisis had on your experience at Royal Holloway as a commuter student? (Think about transport costs, abilities to participate in SU events / student).

	Year Group
	% of survey respondents (327 responses)

	
	Severe Impact
	Major Impact
	Moderate Impact
	Minor Impact
	No impact

	Foundation
	33.33
	26.67
	20
	6.67
	13.33

	UG Year 1
	12.37
	31.96
	35.05
	15.46
	5.15

	UG Year 2
	8.96
	31.34
	34.33
	14.93
	10.45

	UG Year 3
	13.7
	32.88
	30.14
	16.44
	6.85

	UG Year 4
	8.33
	33.33
	16.67
	33.33
	8.33

	PGT
	15.79
	28.95
	44.74
	5.26
	5.26

	PGR
	16
	40
	16
	16
	12



148 students discussed the ways the cost-of-living crisis has impacted their experience as a commuter student at Royal Holloway. The tables below discuss common themes based on the selected impact students selected in the survey. Four students had said in the comments that the cost-of-living crisis has not impacted their student experience. 

	No / Low Impact Theme
	% respondents (148 responses)

	Good financial situation 
	4.73

	Living at home has reduced the impact
	4.05



	Moderate / Major Impact Theme
	% respondents 
(148 responses)

	Cost of transport / fuel 
	66.22

	Miss out on events / cost too high to attend
	14.86

	Unaffordable price of food
	10.13

	Commute is cheaper than renting in Egham / local to RHUL
	8.78

	Student finance is insufficient 
	6.08

	Have to work to afford living costs
	5.40

	Have to have a strict budget
	4.73

	Ha to skip lectures due to cost of commute
	4.05

	Costs keep increasing 
	2.7



	So far, how satisfied are you with your commuter student experience while studying at Royal Holloway?

	% of survey respondents (327 responses)

	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	3.67
	30.89
	39.76
	20.49
	5.20



	So far, how satisfied are you with your commuter student experience while studying at Royal Holloway?

	Commute type
	% of survey respondents (327 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	Necessity 
	1.86
	26.05
	41.39
	11.22
	6.05

	Choice
	7.14
	43.88
	34.69
	24.65
	3.06

	Prefer not to say
	7.14
	14.28
	50
	21.43
	7.14



	So far, how satisfied are you with your commuter student experience while studying at Royal Holloway?

	Nationality
	% of survey respondents (327 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	UK
	3.28
	32.12
	39.42
	20.43
	4.74

	International EU
	3.70
	29.63
	33.33
	33.33
	-

	International outside EU
	7.69
	19.23
	50
	7.69
	15.38



	So far, how satisfied are you with your commuter student experience while studying at Royal Holloway?

	Year Group
	% of survey respondents (327 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	Foundation
	13.33
	26.67
	40
	13.33
	6.67

	UG Year 1
	1.03
	27.84
	47.42
	16.49
	7.22

	UG Year 2
	1.49
	31.34
	37.31
	23.88
	5.97

	UG Year 3
	6.85
	31.51
	35.62
	24.66
	1.37

	UG Year 4
	-
	33.33
	33.33
	8.33
	25

	PGT
	2.63
	31.58
	39.47
	26.32
	-

	PGR
	8
	40
	32
	16
	4

































Departments with a combined satisfaction of 70 per cent or higher have a blue highlight. Departments with a combined satisfaction of 30 per cent or less have a red highlight. Departments with less than five responses will not receive a red highlight if their satisfaction was below 30 per cent.

	So far, how satisfied are you with your commuter student experience while studying at Royal Holloway?

	% of respondents (327 responses)

	Year Group
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	Biological Sciences
	3.45
	37.93
	44.83
	10.34
	3.45

	Business Management
	6.38
	23.4
	42.55
	17.02
	10.64

	Classics
	-
	50
	33.33
	16.67
	-

	Computer Science
	4.26
	27.66
	38.3
	21.28
	8.51

	Drama, Theatre and Dance
	0
	20
	40
	40
	-

	Earth Sciences
	25
	0
	50
	25
	-

	Economics
	12.5
	25
	50
	12.5
	-

	Electronic Engineering
	-
	30
	30
	30
	10

	English
	-
	25
	35
	35
	5

	Geography
	-
	55.56
	22.22
	22.22
	-

	Health Studies
	-
	-
	100
	0
	-

	History
	6.25
	43.75
	37.5
	12.5
	-

	Information Security
	-
	57.14
	28.57
	14.29
	-

	Lang, Lit and Culture
	-
	37.5
	37.5
	25
	-

	Law & Criminology
	5.88
	29.41
	38.24
	23.53
	2.94

	Mathematics
	11.11
	44.44
	22.22
	22.22
	-

	Media Arts
	-
	40
	40
	20
	-

	Music
	-
	20
	80
	0
	-

	PIR
	-
	27.27
	54.55
	9.09
	9.09

	Physics
	-
	-
	50
	50
	-

	Psychology
	-
	29.03
	35.48
	29.03
	6.45

	Joint Honours
	-
	36.36
	45.45
	9.09
	9.09



105 students explained their rating in more detail in the attached free-text comment box, and the themes discussed are shared in two tables highlighting areas of satisfaction or dissatisfaction. 

	Satisfied Theme
	% respondents (105 responses)

	Satisfied / enjoying university 
	16.19

	Fine or as expected
	15.24

	Parking / transport fine
	8.57

	Satisfied with timetable / teaching 
	5.71

	Satisfied with support
	2.86






	Unsatisfied Theme
	% respondents (105 responses)

	Unsatisfied with parking / transport
	27.62

	Lonely / few friends / can’t attend events
	14.29

	Stress / tiredness
	11.43

	Could be more commuter friendly 
	8.57

	Unsatisfied with timetable / teaching
	8.57

	Time spent commuting
	7.62

	Cost as a commuter
	7.62

	Wants to live closer
	6.67

	Dissatisfied / disappointed 
	5.371

	Facilities 
	2.86



We asked students, ‘Do you have any further thoughts about your experience as a commuter student that you would like to share with the Students’ Union? If so, please use this space.’ 84 students responded to the question. Their responses are shared in the table below: 

	Theme
	% respondents (84 responses)

	N/A or No
	25

	Transport / parking issues
	25

	Cannot attend events / want more
	15.48

	Want more information about facilities / improved communications 
	13.09

	Transport costs / university experience unaffordable
	10.71

	Unsatisfied with teaching / timetable 
	9.52

	Want a commuter guide / more commuter information 
	8.33

	Commuters overlooked
	3.57

	Free / discounted food
	2.38



Next Steps:

The Students’ Union is sharing these results with relevant University and Students’ Union stakeholders before the publication of our final Student Voice Report with an aim to share good practice and think about ways we can try implementing impactful change to improve the commuter student experience for the remainder of this academic year and prepare for the 2025-26 academic year.

A proposed list of recommendations formed from these results will be shared with students, University stakeholders and the Students’ Union before the end of Term Three. These recommendations will be finalised following an opportunity of student consultation and will be shared with our Student Voice Report at the start of Term One when students return for the 2025-26 academic year.  
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