Royal Holloway Students’ Union 
Student Safety Survey Results, Term One

During the 2024 Student Leadership elections current SU President, Sharanya Sivarajah, made a commitment in her manifesto to improve student safety at Royal Holloway. Two areas of concern which have been previously highlighted by students is a need for safer routes and improved street lighting in the local area surrounding the Egham Campus. In Term One of the 2024-25 academic year, the Students’ Union launched an online survey which asked students a variety of questions about their travel patterns, feelings of safety and experiences with local transport like the White Bus Service. The survey was shared as a blog on our website and through our social media and communication channels. The survey was not incentivised, and the maximum response rate was 506 students. Not all answers were required and there were some instances where students did not complete the survey. All the below tables include the number of responses to the question. 

Demographic Information

	% of respondents by nationality (506 responses)

	UK
	International EU
	International outside EU

	82.02
	8.70
	9.29



	% of respondents by year of study (506 responses)

	Foundation
	UG Year 1
	UG Year 2
	UG Year 3
	UG Year 4
	PGT
	PGR

	1.78
	32.41
	36.17
	21.15
	3.75
	4.35
	0.40



	While studying do you undertake paid employment?

	% of respondents (506 responses)

	Yes
	Yes, but only during holiday periods (e.g. winter break and Easter)
	No

	39.72
	19.57
	40.71



	While studying have you undertaken paid employment?

	Nationality
	% of respondents by nationality (506 responses)

	
	Yes
	Yes, but only during holidays
	No

	UK
	41.69
	20.96
	37.35

	International EU
	20.45
	13.64
	65.91

	International outside EU
	40.42
	12.77
	46.81



	While studying have you undertaken paid employment?

	Year Group
	% of respondents by year group (506 responses)

	
	Yes
	Yes, but only during holidays
	No

	Foundation
	11.11
	11.11
	77.782

	UG Year 1
	26.22
	21.34
	52.44

	UG Year 2
	44.81
	22.95
	32.24

	UG Year 3
	45.79
	16.82
	37.38

	UG Year 4
	52.63
	10.53
	36.84

	PGT
	68.18
	4.55
	27.27

	PGR
	50
	-
	50





	Times respondents finish work
	% of respondents (302 responses)

	Morning
	10.60

	Afternoon
	32.45

	Early evening (around 6pm)
	41.72

	Late evening (6pm-midnight)
	58.94

	After Midnight
	19.21



	% of respondents by study status (506 responses)

	Full time
	Part time

	93.87
	6.13



Residence location and travel patterns
	Overall % of respondents (506 responses)

	Halls (Egham)
	Private Halls (Egham)
	Private Housing Egham
	Off campus (commute)
	Not Listed

	29.84
	7.71
	54.74
	6.92
	0.79



Not listed comments: 
· Off-campus x 2
· Year abroad
· Rented house Englefield Green

	Year Group
	% of respondents residence by year group (506 responses)

	
	Halls
	Private Halls
	Private Housing Egham
	Off campus (commute)
	Not Listed

	Foundation
	77.78
	-
	-
	22.22
	-

	UG Year 1
	73.78
	3.66
	15.24
	7.32
	-

	UG Year 2
	5.46
	8.74
	79.23
	6.56
	

	UG Year 3
	5.61
	9.34
	76.64
	3.74
	4.67

	UG Year 4
	-
	15.79
	84.21
	-
	-

	PGT
	31.82
	9.09
	40.91
	18.18
	-

	PGR
	-
	100
	-
	-
	-



	How do you usually get home after spending time at the University or social activities (tick all that apply)

	Modes of transport
	% of respondents (453 responses)

	Walking
	90.95

	Taxi / Uber
	18.98

	Train
	17.44

	White Bus Service
	16.78

	Car
	11.04

	Pick up by parents / friends
	8.39

	Cycling
	3.09

	Other
	2.21



Other modes transport mentioned: 
· RHUL bus x 3
· First Bus x 2, Diamond Bus, Hox Bus, Aylesbury Bus, 442 Bus

	What time do you usually get home after spending time at the University, social, or night-time activities (Select all that apply)

	Times 
	% of respondents (453 responses)

	Midnight or later
	60.49

	10pm – Midnight
	57.40

	6pm – 8pm
	48.57

	8pm – 10pm
	46.36

	Before 6pm
	45.47



333 students elaborated on their travel patterns in more detail and explained the reasons why they went home and stayed or returned home and left again. 105 respondents (31.53%) travelled to and from campus several times throughout the day or for several reasons throughout the week. 

Travel before 6pm to 8pm
Students come home and stay at home after – 
· Lectures: 24.32% (81 respondents)
· Work: 1.2% (4 respondents)

Students remain on campus after their lectures to – 
· Study: 12.61% (42 respondents)
· Socialise: 3.90% (13 respondents)
· Sport: 0.9% (3 respondents)

Students go home but leave again within this time to – 
· Socialise: 13.81% (46 respondents)
· Societies or sports: 5.10% (17 respondents)
· Study: 4.50% (15 respondents)
· Work: 1.50% (5 respondents)

4 respondents flagged safety concerns for this time period

Travel between 8pm and Midnight 
· Students come home and stay at home after – 
· Societies or sports: 12% (40 respondents) 
· Study: 6.91% (23 respondents)
· Socialising: 5.10% (17 respondents)
· Work: 2.10% (7 respondents)

Students go home but leave again within this time to – 
· Socialise: 27.33% (91 respondents)
· Sport: 4.20% (14 respondents)
· Work: 1.50% (5 respondents)

6 respondents flagged safety concerns for this time








Safety concerns in the local area around Royal Holloway: Street Lights and Back Gate
	Student Agreement
Questions
	Overall % of survey respondents (423 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	How much do you agree with the following statement?: ‘I feel safe walking around the local area (Egham/Englefield Green).’
	8.51
	42.55
	30.97
	16.31
	1.65

	How much do you agree with the following statement?: ‘I think the streetlighting in the local area (Egham/Englefield Green) needs improving.
	46.81
	35.46
	13.24
	3.07
	1.42

	How much do you agree with the following statement?: ‘Improved streetlighting would make me feel safer when in the local area (Egham/Englefield Green)’.
	50.59
	38.30
	8.27
	1.42
	1.42



· Agree to an extent includes Definitely Agree and Agree
· 51.06 per cent of respondents agree to an extent that they feel safe in the local area around campus
· 82.27 per cent of respondents agree to an extent that the streetlighting should be improved
· 88.89 per cent of respondents agree to an extent that improved streetlighting would make them feel safer in the local area around campus

	How much do you agree with the following statement?: ‘I feel safe walking around the local area (Egham/Englefield Green).’

	Year Group
	% of survey respondents by year group (423 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	Foundation
	-
	37.50
	37.50
	25
	-

	UG Year 1
	11.11
	40.74
	33.33
	14.07
	0.74

	UG Year 2
	6.92
	42.77
	31.44
	16.98
	1.89

	UG Year 3
	7.87
	47.19
	25.84
	15.73
	3.37

	UG Year 4
	25
	33.33
	8.33
	33.33
	-

	PGT
	-
	33.33
	50
	16.67
	-

	PGR
	-
	100
	-
	-
	-



We asked students to please explain their rating after the question, and 204 students filled out the comment box. The top themes discussed in the comments are listed in the table below. 

	Theme
	% of respondents (204 responses)

	Feels safe
	36.76

	Feels unsafe at night
	27.45

	Poor lighting
	25.49

	Feels safe in the day
	17.16

	Mixed feelings of safety
	8.82

	Does not feel safe alone
	8.33

	Been chased / followed home
	6.86
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· Generally feels unsafe
· Has experienced harassment 
· Worried about cars / dangerous drivers
· Campus safer than local area
· Egham is safer than Englefield Green 
· Highlighted it was a student area
· Acknowledged they were a man and felt safer than their female friends
· Acknowledged they were a woman and felt less safe
· Experienced racism
· A few comments mentioned knowing about sexual assault incidents
· Three comments mentioned ongoing / former incidents of stalking
	How much do you agree with the following statement?: ‘I think the streetlighting in the local area (Egham/Englefield Green) needs improving.’

	Year Group
	% of survey respondents by year group (423 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	Foundation
	62.50
	37.50
	-
	-
	-

	UG Year 1
	37.04
	37.78
	18.52
	4.44
	2.22

	UG Year 2
	52.83
	33.33
	10.69
	1.89
	1.26

	UG Year 3
	49.44
	34.83
	11.24
	3.37
	1.12

	UG Year 4
	58.33
	33.33
	8.33
	-
	-

	PGT
	44.44
	33.33
	-
	16.67
	-

	PGR
	-
	100
	-
	-
	-



The year group with the lowest agreement rating is undergraduate first year. This group also has the highest percentage of respondents who live in University Halls and, perhaps, are not required to walk the area late at night compared to other years. 


	How much do you agree with the following statement?: ‘Improved streetlighting would make me feel safer when in the local area (Egham/Englefield Green).’

	Year Group
	% of survey respondents by year group (423 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	Foundation
	62.50
	37.50
	-
	-
	-

	UG Year 1
	48.89
	34.07
	11.11
	2.96
	2.96

	UG Year 2
	54.09
	39.62
	5.03
	0.63
	0.63

	UG Year 3
	46.07
	41.57
	10.11
	1.12
	1.12

	UG Year 4
	50
	33.33
	16.67
	-
	-

	PGT
	50
	44.44
	12.50
	-
	-

	PGR
	50
	50
	-
	-
	-



We asked students to please explain their rating, and 204 students filled out the comment box. The top themes discussed in the comments are listed in the table below.







	Theme
	% of respondents (204 responses)

	Feels safe
	36.76

	Feels unsafe at night
	27.45

	Poor lighting
	25.49

	Feels safe in the day
	17.16

	Mixed feelings of safety
	8.82

	Does not feel safe alone
	8.33

	Been chased / followed home
	6.86



Other comments which were mentioned in less than 5 per cent of the responses are listed below: 
· Generally feels unsafe
· Has experienced harassment 
· Worried about cars / dangerous drivers
· Campus safer than local area
· Egham is safer than Englefield Green 
· Highlighted it was a student area
· Acknowledged they were a man and felt safer than their female friends
· Acknowledged they were a woman and felt less safe
· Experienced racism
· A few comments mentioned knowing about sexual assault incidents
· Three comments mentioned ongoing / former incidents of stalking

271 students answered the question, ‘Which specific streets or areas do you feel need better lighting?’. The table below presents the streets/areas in the local area surrounding Royal Holloway as well as areas inside the University grounds that received the highest mentions and should have improved street lighting. 

	Area / Theme 
	% of respondents (271 responses)

	Back gate
	21.77

	Egham Hill
	10.70

	Cemetery
	10.33

	Wooded areas on Egham Campus
	8.86

	The Green in Englefield Green
	8.49

	Alleys in Englefield Green
	7.75

	Want lights to be on later than current time
	5.90

	Route between train station and back gate
	5.17

	South Road
	5.17



Streets which received less than five per cent of mentions in the comments, but mentioned more than five times are listed below: 
· 
· Malt Hill x 13
· Spring Rise x 12 
· Blays Lane x 11
· Larchwood x10
· Nobles Way x 6
· Nightingale Shott x 5
· Nobles Way x 6
· Harvest Road x 5
· Magna Road x 5   
· Egham High Street x 5





The Back Gate
	Student Agreement
Questions
	Overall % of survey respondents (410 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree
	NA (don’t use)

	How much do you agree with the following statement?: ‘I feel that students are less safe walking home due to the back gate being closed after midnight.’
	57.07
	19.76
	6.83
	1.22
	0.24
	14.88

	How much do you agree with the following statement?: ‘If the back gate were open 24/7 I would use it to walk home or access other areas.’
	59.27
	18.54
	16.59
	4.15
	1.46
	X



· Agree to an extent includes Definitely Agree and Agree
· 76.83 per cent of respondents agree to an extent that they feel students are less safe walking home due to the back gate being closed after midnight
· 77.81 per cent of respondents agree to an extent that if the back gate were open 24/7, they would use it to access other areas 

	How much do you agree with the following statement?: ‘I feel that students are less safe walking home due to the back gate being closed after midnight.’

	Year Group
	% of survey respondents by year group (410 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree
	NA (don’t use)

	Foundation
	25
	25
	12.50
	25
	-
	12.50

	UG Year 1
	42.75
	25.19
	13.74
	1.53
	0.76
	16.03

	UG Year 2
	66.23
	15.58
	3.25
	-
	-
	14.94

	UG Year 3
	65.52
	18.39
	2.30
	-
	-
	13.79

	UG Year 4
	60
	20
	-
	10
	-
	10

	PGT
	61.11
	22.22
	-
	-
	-
	16.67

	PGR
	-
	-
	100
	-
	-
	-



	How much do you agree with the following statement?: ‘If the back gate were open 24/7 I would use it to walk home or access other areas.’

	Year Group
	% of survey respondents by year group (410 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	Foundation
	37.50
	12.50
	37.50
	12.50
	-

	UG Year 1
	50.38
	22.90
	19.85
	6.87
	-

	UG Year 2
	63.64
	16.23
	15.58
	3.25
	1.30

	UG Year 3
	63.22
	18.39
	13.79
	2.30
	2.30

	UG Year 4
	70
	10
	10
	-
	10

	PGT
	72.22
	16.67
	11.11
	-
	-

	PGR
	50
	-
	-
	-
	50



We asked students to explain their rating to the first agreement question, and 187 students used the comment box to discuss their reasons why they felt less safe walking home due to the back gate being closed after midnight. The top themes discussed in the comments are listed in the table below.

	Theme 
	% of respondents (187 responses)

	Back gate quicker / locked gate forces students to take longer routes that are less safe
	83.96

	Locked gate forces students to go on Egham Hill which is a main road with fast cars
	22.99

	Poor lighting on longer routes
	17.65



The remaining comments all received less than five percent mentions in the student comments. A list of those topics can be found below: 
· Doesn’t make sense when campus has other open entrances
· Dangerous for women to go longer route
· Want it open 24/7
· Has experienced harassment on longer route
· Don’t use back gate
· Don’t know back gate
· Wants keycard access

86 students answered our free-text response question, ‘Do you have any further comments on your views about the back gate and routes you avoid at night when leaving campus?’. The top themes discussed in the comments are listed in the table below: 

	Theme 
	% of respondents (86 responses)

	Feels unsafe walking longer routes
	25.58

	Should be open 24/7
	24.42

	N/A / no further thoughts
	17.44

	Doesn’t make sense to close when campus has other open entrances
	10.47

	More / improved street lights
	10.47

	Other
	9.32

	Lock but give 24/7 student ID / keycard access
	8.14

	More CCTV / security around back gate
	5.81

	Feels unsafe on wooded route in campus
	5.81



White Bus Service 

	Do you use the White Bus Service to get home?

	Overall % of respondents (407 responses)

	Yes, often
	Occasionally
	Rarely
	Never

	10.57
	22.85
	18.18
	23.83



0.79 per cent of respondents answered ‘N/A I do not know about the White Bus Service’





	Student Satisfaction
Question
	Overall % of survey respondents (407 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied
	NA

	How satisfied are you with your experience of using the White Bus services?
	2.70
	17.69
	15.72
	12.53
	6.63
	44.72



	How satisfied are you with your experience of using the White Bus services?

	Year Group
	% of survey respondents by year group (407 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied
	NA

	Foundation
	12.50
	25
	12.50
	12.50
	12.50
	25

	UG Year 1
	3.10
	16.28
	16.28
	4.65
	1.55
	58.14

	UG Year 2
	1.96
	16.34
	13.72
	16.34
	9.80
	41.83

	UG Year 3
	3.45
	19.54
	17.24
	16.09
	6.90
	36.78

	UG Year 4
	-
	30
	10
	20
	20
	20

	PGT
	-
	16.67
	22.22
	16.67
	5.55
	38.89

	PGR
	-
	50
	50
	-
	-
	-



107 students elaborated on their rating for the white bus service. Less than 20 percent of the respondents who discussed their satisfaction in the comments answered they were satisfied to an extent with the service. 23.36 per cent answered they felt neutral about the service, and more than half were unsatisfied to an extent.  The top themes discussed in the comments are listed in the tables below.

	Theme 
	% of respondents (107 responses)

	White Bus is not on time or doesn’t show
	57.01

	Students want more frequent or later buses
	30.84

	Expensive
	14.95

	Bus drivers are rude / drive dangerously 
	10.30

	Bus is busy / crowded
	9.35

	N/A or bus does service not in area
	6.54



Other topics discussed in the comments were: 
· Students have had to use alternative transport method due to bus issues
· Bus does not follow the correct route
· General positive remarks
· There is accessibility for disabilities 
· Bus drivers are good
· Price reasonable 








	Student Agree
Questions
	Overall % of survey respondents (407 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree
	NA 

	How much do you agree with the following statement?: ‘Extending the White Bus service to later hours (midnight or later) would make me feel safer getting home?’
	30.22
	22.11
	6.88
	0.49
	0.25
	40.05

	How much do you agree with the following statement?: ‘I would use the White Bus service if it operated late at night’
	28.50
	22.60
	8.60
	1.97
	0.49
	37.84



	How much do you agree with the following statement?: ‘Extending the White Bus service to later hours (midnight or later) would make me feel safer getting home?’

	Year Group
	% of survey respondents by year group (407 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree
	NA

	Foundation
	62.50
	25
	-
	-
	-
	12.50

	UG Year 1
	29.46
	18.60
	3.10
	-
	-
	48.83

	UG Year 2
	33.99
	18.95
	6.53
	0.65
	-
	39.87

	UG Year 3
	26.44
	31.03
	10.34
	-
	-
	32.18

	UG Year 4
	20
	20
	30
	-
	-
	30

	PGT
	16.67
	33.33
	5.55
	-
	5.55
	38.89

	PGR
	-
	-
	50
	50
	-
	-



	How much do you agree with the following statement?: ‘I would use the White Bus service if it operated late at night’

	Year Group
	% of survey respondents by year group (407 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree
	NA

	Foundation
	37.50
	37.50
	12.50
	-
	-
	12.50

	UG Year 1
	25.58
	20.93
	2.32
	2.32
	-
	48.84

	UG Year 2
	30.72
	20.26
	11.76
	1.96
	0.65
	34.64

	UG Year 3
	31.03
	24.14
	11.49
	1.15
	-
	32.18

	UG Year 4
	10
	50
	20
	-
	-
	20

	PGT
	22.22
	27.78
	5.55
	-
	
	38.89

	PGR
	50
	-
	-
	50
	-
	-



Overall Feelings of Safety
	Student Safety
Question
	Overall % of survey respondents (399 responses)

	
	Very safe
	Safe
	Neutral
	Unsafe
	Very unsafe

	Overall, how safe do you feel in Egham and Englefield Green?
	7.77
	56.39
	28.32
	6.77
	0.75



· Safe to an extent includes very safe and safe. 
· 64.16 per cent of feel safe to an extent in the local area around campus

	Overall, how safe do you feel in Egham and Englefield Green?

	Year Group
	% of survey respondents by year group (399 responses)

	
	Very safe
	Safe
	Neutral
	Unsafe
	Very unsafe

	Foundation
	-
	66.67
	33.33
	-
	-

	UG Year 1
	10.24
	52.75
	31.50
	4.72
	0.79

	UG Year 2
	5.26
	61.84
	25
	7.24
	0.66

	UG Year 3
	6.98
	55.81
	25.58
	10.47
	1.16

	UG Year 4
	40
	20
	30
	10
	-

	PGT
	-
	50
	50
	-
	-

	PGR
	-
	100
	-
	-
	-



We asked students to explain their rating, and many of the same topics and themes from previous questions resurfaced. 82 students commented about their experience and the top themes are listed in the table below: 

	Theme 
	% of respondents (82 responses)

	Feels safe
	30.49

	Mixed feelings
	12.20

	Feels unsafe at night
	7.32




Themes which received less than five percent of responses are listed below: 
· 
· Feels safe when with friends
· Feels unsafe alone
· Poor lighting 
· Feels safe in the day
· Feels unsafe at night
· Accessibility issues with bad lighting and road conditions
· Experienced sexual assault
· Lives on campus
· Campus is safer than the surrounding area
· Highlighted it was a student areas
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