Royal Holloway Students’ Union
Sport and Physical Activity Survey Results

The Students’ Union has been interested in better understanding sports and physical activity opportunities at Royal Holloway and whether there are barriers to engagement for specific communities on campus. Former and current Sabbatical Officers have raised these issues in their manifestos, and it was time to take a deeper look at sports service provision, how students prioritised their physical health and whether there is a correlation between the two and their academic success. During the 2024-25 academic year, we launched a research project which explored this area of the student experience in more detail. 

There have been multiple feedback exercises throughout the academic year. In Term One, the Students’ Union ran an in-person and online Women’s Only Hours survey during Freshers’ Festival as well as a digital Alumni Sports and Physical Activity survey which was sent out to 2024 and 2023 graduates via the University Alumni team. In Term Two, the Students’ Union launched an all-student Sports and Physical Activity survey and ran an in-person focus group. This paper will only discuss the quantitative and qualitative results from the Term Two all-student survey. Themes raised in the free-text discussion are included below, however, an additional document will be circulated alongside this one which includes a selection of student quotations for each of the free-text questions in the survey. 

The survey was composed of 48 questions, although due to logic skips students did not answer all the questions in the survey. The survey ran from Friday, 31 January until Sunday, 16 February. The survey was incentivised with the following cash prizes: 
· Five £25 cash prizes
· Four £50 cash prizes
· £100 cash prize after the survey closed
Cash prizes were announced throughout the survey period, and only commuter students who had completed the survey were eligible. 
The survey was shared with all-students on our website, Friday all-student email and our social media channels. The survey had a maximum response rate of 487 students. The number of responses varied with each question depending on whether the answer was required, if students exited the survey early or there were logic skips. All tables and free-text discussions will include information about the number of respondents for that question. We asked students to provide their student numbers, but this was only used to confirm student status for prize draws, and student numbers were removed before analysis began. No answers can be traced back to an individual student.
Demographic Information

Below is a breakdown of demographic information about participants.
	Overall % of respondents (487 responses)

	Egham Campus
	London Campus

	99.18
	0.82



	Overall % of respondents (487 responses)

	University Halls
	Private Halls 
	Private Housing Egham
	Off campus (commute)
	Not Listed

	36.55
	7.39
	41.89
	13.14
	1.03



	% of respondents by nationality (487 responses)

	UK
	International EU
	International outside EU

	82.14
	6.98
	10.88



	% of respondents by year of study (487 responses)

	Foundation
	UG Year 1
	UG Year 2
	UG Year 3
	UG Year 4
	PGT
	PGR

	7.80
	32.65
	26.90
	24.85
	2.05
	4.31
	1.44



	Overall % of respondents (487 responses)

	Full time
	Part time

	97.95
	2.05



	Overall % of respondents (responses)

	Commuter Student
	Non-Commuter

	15.20
	84.80



	% of survey respondents by ethnicity (487 responses)

	White
	57.49
	Asian or Asian British
	6.78

	White and Black Caribbean
	2.26
	Caribbean
	0.41

	White and Black African
	1.03
	African 
	1.44

	White and Asian
	2.46
	Black or Black British
	1.85

	Any other Mixed or Multiple background
	3.70
	Arabic
	1.23

	Chinese
	3.49
	Middle Eastern
	0.82

	Bangladeshi
	1.85
	Northern Africa
	0.41

	Pakistani
	5.34
	Not listed
	1.23

	Indian
	6.16
	Prefer not to say
	2.05



Not listed answers: 
[image: ]
· 
2

· Latin / Hispanic x 2
· Mix – Brazilian 
· Sri Lankan x 2
· Turkish


	% of respondents by age (487 responses)

	- 17
	18-20
	21-29
	30-39
	40-49
	50-59
	60 +

	0.62
	68.99
	28.75
	1.44
	0.21
	-
	-



	% of respondents by gender (487 responses)

	Man
	Woman
	Non-binary
	Prefer not 
to say
	Not listed

	31.01
	65.50
	2.26
	1.23
	-



	% of respondents Gender Same as Assigned at Birth (487 responses)

	Yes
	No
	Prefer not to say

	95.69
	3.08
	1.23



Health condition and physical activity

	% of respondents with impairment, health condition or learning difference that has a substantial or long-term impact on ability to carry out day-to-day activities 
(487 responses)

	Yes
	No
	Prefer not to say

	17.04
	77.62
	5.34



	Type of impairment, health condition or learning difference
	% of 
respondents (83 responses)

	Mental health condition, challenge or disorder, such as depression, schizophrenia or anxiety
	51.81

	Learning difference such as dyslexia, dyspraxia or AD(H)D
	39.76

	Social/communication conditions such as a speech and language impairment or an autistic spectrum condition
	32.53

	Long-term illness or health condition such as cancer, HIV, diabetes, chronic heart disease or epilepsy
	20.48

	Physical impairment (a condition that substantially limits one or more basic physical activities such as walking, climbing stairs, lifting or carrying)
	13.25

	An impairment, health condition or learning difference not listed above (specify, if you wish).
	9.64

	Development condition that you have had since childhood which affects motor, cognitive, social and emotional skills, and speech and language
	6.02

	Blind or have a visual impairment uncorrected by glasses
	4.82

	Prefer not to say
	2.41

	D/deaf or have a hearing impairment
	1.20



An impairment, health condition or learning difference not listed above:
· 
· Autism 
· Endometriosis
· IBS
· Long-term autoimmune disease
· Mild scoliosis 
· Narcolepsy
· N/A


	Type of physical activity respondents take part in
	% of respondents (486 responses)

	Walking, including walking to work or school, shopping, and for leisure
	80.86

	Physical exercise like running, swimming, dance, or sport (e.g. football, tennis, rugby)
	65.84

	Gym workouts or fitness classes like strength training, aerobics and Zumba
	53.70

	Housework / Gardening
	27.98

	Cycling, including cycling to work or University and during leisure time
	6.79

	I do not participate in physical activity
	2.88

	Other (please specify)
	2.26



List Other Activities: 
· Badminton
· Boxing
· Exercise machines (i.e. stationary bike)
· Physio exercises due to disability
· Golf
· Hockey
· In-room workouts
· Table tennis
· Yoga 
· In-room workouts
	How many hours a week on average do you spend on the above activities?

	Overall % of respondents (486 responses)

	Less than one hour
	1-3 hours a week
	3-5 hours a week
	More than 5 hours a week
	N/A I do not participate in physical activity

	3.50
	21.60
	31.48
	42.39
	1.03



Barriers to participation, Accessibility and Alternative Provision 

	What are some of the barriers or obstacles when it comes to participating in physical activity or competitive sport while studying at Royal Holloway? (tick all)

	Barrier
	% of respondents (486 responses)

	Membership costs (RHUL gym/classes and/or SU student group) are too high
	69.55

	Time
	51.85

	Fatigue due to work or studies
	44.44

	Hidden costs (e.g. equipment, extra fees for classes, lessons or kits, transportation)
	35.60

	A lack of confidence
	33.13

	Safety (e.g. running at night, going to the gym alone)
	22.84

	Poor mental health
	15.84

	I participate in sport outside of RHUL
	9.67

	I am a member of another gym
	9.05

	Student status (e.g. commuter, part-time)
	8.85

	Accessibility (e.g. a disability)
	4.94

	Other (please specify)
	3.91

	I have no interest in participating
	3.09

	None of the above
	3.09

	Caring responsibilities (e.g. dependents under 18, secondary carer, primary carer for adults)
	1.03



A free-text response option was included for Other barriers, and students were also able to elaborate on their answers in a little more detail. The list below includes the main themes discussed in the free-text response. There were 65 responses, and some students discussed more than one barrier in their comment.  

	Barrier
	% of respondents (65 responses)

	Cost
	30.77

	Facilities
	29.23

	Time
	26.15

	Confidence / judgement / feel excluded
	18.46

	Disability / Mental health
	12.31

	Skills required / competitive
	7.69

	Women’s Only Hours
	6.15

	Need more support
	6.15

	Bookings
	4.61

	Commute
	1.54





	Are there any sport provisions or physical activity opportunities you would like to see at Royal Holloway that are not currently offered? (e.g. free outdoor equipment, local partnerships)

	% of respondents (487 responses)

	Yes
	No

	37.04
	62.96



	Are there any sport provisions or physical activity opportunities youwould like to see at Royal Holloway that are not currently offered? (e.g.free outdoor equipment, local partnerships)

	Student status
	% of respondents (486 responses)

	
	Yes
	No

	Commuter Student
	38.36
	61.64

	Non-Commuter
	36.80
	63.20



	[bookmark: _Hlk191550140]Are there any sport provisions or physical activity opportunities youwould like to see at Royal Holloway that are not currently offered? (e.g.free outdoor equipment, local partnerships)

	Year Group
	% of respondents (486 responses)

	
	Yes
	No

	Foundation
	36.84
	63.16

	UG Year 1
	37.34
	62.66

	UG Year 2
	37.40
	62.60

	UG Year 3
	31.40
	68.60

	UG Year 4
	40
	60

	Postgraduate Taught
	52.83
	47.17

	Postgraduate Research
	71.42
	28.58



	Are there any sport provisions or physical activity opportunities you would like to see at Royal Holloway that are not currently offered? (e.g.free outdoor equipment, local partnerships)

	Gender
	% of respondents (486 responses)

	
	Yes
	No

	Man
	45.70
	54.30

	Woman
	32.39
	67.61

	Non-binary
	54.55
	45.45

	Prefer not to say
	33.33
	66.67



145 students completed the free-text response to elaborate on this answer and the list below details the alternative provisions and activities students would like to see at Royal Holloway:

	Alternative provision / activity
	% of responses (145)

	New sport suggestion
	32.41

	Free outdoor equipment
	17.24

	More partnerships with local community
	11.72

	Gym equipment and facilities 
	11.03

	New exercise classes
	9.65

	Increase size of the gym 
	7.59

	Gym and exercise class times
	7.59

	Improved accessibility 
	6.90

	Transport to facilities and bike hire
	6.90

	Women’s Only Hours
	4.14




Student suggestions for new sports and exercise opportunities on the Egham campus are listed below: 
· 
· Swimming facilities 
· Boxing / Kickboxing
· Padel Beach Volleyball
· Rock climbing
· Karate / Taekwondo
· Gymnastics / Tumbling
· Dance studio with mirror


	Do you think there are any accessibility barriers at RHUL sports facilities, the SU building, physical activity and sport sessions and/or SU student group activities?

	% of respondents (486 responses)

	Yes
	No
	Unsure

	82.14
	6.98
	10.88



	Do you think there are any accessibility barriers at RHUL sports facilities, the SU building, physical activity and sport sessions and/or SU student group activities?

	Has a declared health condition, impairment or learning difference 
	% of respondents (486 responses)

	
	Yes
	No
	Unsure

	Yes
	34.14
	21.95
	43.91

	No
	12.70
	35.98
	51.32

	Prefer not to say
	15.38
	19.24
	65.38



	Do you think there are any accessibility barriers at RHUL sports facilities, the SU building, physical activity and sport sessions and/or SU student group activities?

	Gender 
	% of respondents (486 responses)

	
	Yes
	No
	Unsure

	Man
	13.25
	44.37
	42.38

	Woman
	16.98
	27.99
	55.03

	Non-binary
	45.45
	9.10
	45.45

	Prefer not to say
	16.67
	33.33
	50



64 students answered the free-text response attached to this question, of which 21 respondents answered they had a disability or impairment at the start of the survey while 43 stated they did not. Within the free-text responses, 93.75 per cent of the student respondents had answered they felt there were accessibility barriers. The qualitative analysis has been separated into two themes. The first lists specific areas on campus that have been highlighted as inaccessible and the second presents students reasons why they feel some areas on campus or physical activity opportunities are inaccessible. 

	Alternative facilities
	% of responses (64)

	Gym / Sports Centre inaccessible 
	25

	Sports facilities and equipment inaccessible
	15.63

	University campus inaccessible 
	9.38

	SU events inaccessible 
	3.13



	Reasons for feeling inaccessible
	% of responses (64)

	Expensive
	17.19

	Gym too small
	12.50

	Intimidating to start sports / societies
	12.50

	No disability representation or support
	6.25

	Women’s Only Hours
	6.25



There were handle of Other responses which didn’t have a high enough response rate for the table listed below:
· Intimidating / exclusive culture 
· No experience with sport or physical activity opportunities 
· Positive experience 

Belonging and Loneliness 
	How much do you agree with the following statement? ‘I have had opportunities to form new friendships and foster a sense of belonging within the Royal Holloway student community.’

	% of survey respondents (486 responses)

	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	38.27
	41.77
	13.17
	4.73
	2.06



	How much do you agree with the following statement? ‘I have had opportunities to form new friendships and foster a sense of belonging within the Royal Holloway student community.’

	Nationality 
	% of survey respondents (486 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	UK
	40.85
	41.60
	11.03
	4.51
	2.01

	International EU
	41.18
	41.18
	11.76
	2.94
	2.94

	International Outside EU
	16.98
	43.39
	30.19
	7.55
	1.89



	How much do you agree with the following statement? ‘I have had opportunities to form new friendships and foster a sense of belonging within the Royal Holloway student community.’

	Year Group
	% of survey respondents (486 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	Foundation
	28.95
	39.47
	18.42
	7.89
	5.26

	UG Year 1
	29.74
	47.47
	15.19
	5.70
	1.90

	UG Year 2
	38.93
	42.75
	12.21
	3.82
	2.29

	UG Year 3
	50.41
	37.19
	8.26
	3.30
	0.83

	UG Year 4
	40
	30
	30
	-
	-

	PGT
	47.61
	38.09
	14.29
	-
	-

	PGR
	28.57
	14.28
	14.28
	28.57
	14.28



	How much do you agree with the following statement? ‘I have had opportunities to form new friendships and foster a sense of belonging within the Royal Holloway student community.’

	Student Status
	% of survey respondents (486 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	Commuter
	26.03
	38.35
	19.18
	13.70
	2.74

	Non-Commuter
	40.43
	42.37
	12.11
	3.15
	1.94



	How much do you agree with the following statement? ‘I have had opportunities to form new friendships and foster a sense of belonging within the Royal Holloway student community.’

	Gender
	% of survey respondents (486 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	Man
	40.40
	42.38
	9.93
	5.96
	1.32

	Woman
	37.73
	41.51
	14.15
	4.09
	2.52

	Non-binary
	27.27
	45.45
	27.27
	-
	-

	Prefer not to say
	33.33
	33.33
	16.67
	16.67
	-



The below tables are taking membership data from a later section of the survey, but have been brought ahead to look at the relationship between membership(s) and belonging
	How much do you agree with the following statement? ‘I have had opportunities to form new friendships and foster a sense of belonging within the Royal Holloway student community.’

	SU Student Group Membership
	% of survey respondents (476 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	Has SU membership
	50.90
	36.94
	8.11
	2.25
	1.80

	No SU membership
	27.56
	45.67
	17.32
	7.09
	2.36



	How much do you agree with the following statement? ‘I have had opportunities to form new friendships and foster a sense of belonging within the Royal Holloway student community.’

	RHUL Membership
	% of survey respondents (448 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	Has RHUL membership
	44.32
	39.20
	9.09
	3.41
	3.98

	No RHUL membership
	34.19
	44.12
	15.07
	5.51
	1.10



A free-text response comment box was attached to the question which asked students to explain their rating, and 133 survey respondents commented on their experience. 91.73 per cent of comments came from UK students, 5.26 per cent were International outside EU and 3.01 per cent were International EU students. 86.47 per cent of respondents were campus-based students and the two highest year groups to respond were Undergraduate Years One and Two at approximately 33 per cent each. 15.04 per cent of respondents were Undergraduate Year Three students. The tables below have been separated into two themes. The first table is titled, ‘Has made friends and belong’, and lists how students have made friends at Royal Holloway. The second is titled, ‘Friendship and belonging barriers’, and lists issues students have had with forming friendship and belonging while studying. 

	Has made friends and belong 
	% of responses (133 responses)

	Through sport
	30.83

	Through societies
	22.56

	SU events or other opportunities
	12.03

	At the gym or classes
	10.53

	Accommodation 
	3.01

	Work / Volunteering 
	2.26

	Through commute
	1.50




	Friendship and belonging barriers
	% of responses (133 responses)

	Finds it difficult to make friends / meet people
	12.78

	Commuting barrier
	3.76

	Societies, sports and events are inaccessible or hard to join
	3.76

	Has friends but does not belong
	3.01



There were a handful of Other responses listed below: 
· General dissatisfaction with friendships 
· Student community not inclusive
· Communication issues between sports teams
· Female-dominant course and flat and would like more male friends

	How often do you feel lonely?

	% of responses (486 responses)

	Always
	Often
	Sometimes
	Rarely
	Never

	4.32
	17.49
	42.80
	30.45
	4.94



	How often do you feel lonely?

	Nationality 
	% of survey respondents (486 responses)

	
	Always
	Often
	Sometimes
	Rarely
	Never

	UK
	4.26
	16.79
	42.61
	31.58
	4.76

	International EU
	-
	17.65
	38.23
	35.29
	8.82

	International Outside EU
	7.55
	22.64
	47.17
	18.87
	3.77



	How often do you feel lonely?

	Year Group
	% of respondents by year group (responses)

	
	Always
	Often
	Sometimes
	Rarely
	Never

	Foundation
	5.26
	13.16
	50
	23.68
	7.89

	UG Year 1
	5.70
	17.72
	44.30
	27.85
	4.43

	UG Year 2
	2.29
	23.66
	32.82
	34.35
	6.87

	UG Year 3
	5.78
	11.57
	46.28
	33.88
	2.48

	UG Year 4
	-
	20
	60
	20
	-

	PGT
	-
	14.29
	52.38
	28.57
	4.76

	PGR
	-
	28.57
	42.86
	14.28
	14.28



	How often do you feel lonely?

	Student Group Membership
	% of respondents by commute type (476 responses)

	
	Always
	Often
	Sometimes
	Rarely
	Never

	Has SU membership
	2.70
	15.32
	43.69
	33.33
	4.95

	No SU membership
	5.51
	18.89
	42.52
	27.95
	5.12



	How often do you feel lonely?

	RHUL Membership
	% of respondents by commute type (448 responses)

	
	Always
	Often
	Sometimes
	Rarely
	Never

	Has RHUL membership
	4.55
	14.77
	40.91
	33.52
	6.25

	No RHUL membership
	3.31
	17.64
	45.96
	28.31
	4.78



A free-text response comment box was attached to the question which asked students to explain their rating, and 142 survey respondents commented on their feelings of loneliness. 88.73 per cent of respondents who answered the comment were from the UK, 7.04 were International outside EU and 4.23 were International EU students. Undergraduate Year One students were the largest demographic to discuss their loneliness at 35.21 per cent, followed by Undergraduate Year Two at 28.17 and Undergraduate Year Three at 20.42 per cent. 8.45 per cent were Foundation students while both Postgraduate Taught and Postgraduate Research Students made up less than five per cent of the comments. There was similar representation to the belonging question in that a high majority were campus based students and less than 50 per cent of respondents were members of an SU Student Group and did not have an Active Lifestyle & Sport membership. The table below present how these respondents felt about whether they feel lonely. 

	% of free-text respondents by loneliness (142 responses)

	Never
	Rarely
	Sometimes
	Often
	Always

	4.23
	22.54
	51.41
	18.31
	3.52



Reasons students feel lonely are included in the lists below.

41.55 per cent described experiencing general feelings of loneliness or social isolation. The most common themes mentioned under this category included:
· When alone in their accommodation 
· When there are no sports or university events to participate in 
· Find it hard to meet new people or socialise
· Do not participate in sports or societies 
· University is isolating

16.90 per cent referenced time as a factor of their loneliness. The most common themes mentioned under this category included:
· University workload impacts social life 
· Cannot find a time when calendars align to socialise 
· Do not like clubbing or parties 
· Social events take place in the evenings 

14.08 per cent felt they had no friends or strong connections at university. The most common themes mentioned under this category included:
· It takes a long time to get to know people 
· It is hard to connect with new people, especially later in the academic year
· Do not spend time with people outside of university classes
· Their friendships are weak and they feel left out
· They have no friends

9.86 per cent said being away from home causes them to feel lonely. The most common themes mentioned under this category included:
· Distance from home and family 
· Homesickness and adjusting to university life 
· International student and missing home 

6.34 per cent suggested their mental health and/or disability causes their loneliness. The most common themes mentioned under this category included:
· Disability and/or poor mental health impacts friendships or ability to socialise
· Difficult to share their headspace and emotions with their friends 

5.63 per cent said commuting impacted their ability to make friends and/or caused loneliness. The most common themes mentioned under this category included:
· Majority of their friends live on campus 
· Hard to form friendships when living far from the university 
· Commuting makes them more lonely 
RHUL and SU Communications 

	Where do you look to find information about participating in sport and physical activity opportunities (tick all that apply)

	Communication type
	% of respondents (480 responses)

	Instagram
	72.08

	Students’ Union website
	39.79

	Royal Holloway Sport App
	33.13

	Royal Holloway website
	28.13

	Student Intranet
	17.71

	Royal Holloway newsletters
	14.79

	None of the above
	3.96

	Other (please specify)
	0.83



We asked students to comment further on communications around participating in sport and physical activity opportunities, and 21 students elaborated on how they find out about sport and physical activity opportunities and their experience with communication:

Communication channels: 
· Instagram x 6
· Sports App x 5

Experience with communication channels:
· Want better advertising about events x 5
· Would a more advanced list of opportunities / calendar x 5
· Out of date information / App is hard to use x 3

	Do you use the Royal Holloway Sport App?

	% of respondents (480 responses)

	Yes
	No

	53.54
	46.46



	Do you use the Royal Holloway Sport App?

	Year Group
	% of respondents (480 responses)

	
	Yes
	No

	Foundation
	44.74
	55.26

	UG Year 1
	54.84
	45.16

	UG Year 2
	53.85
	46.15

	UG Year 3
	57.50
	42.50

	UG Year 4
	44.44
	55.56

	Postgraduate Taught
	47.62
	52.38

	Postgraduate Research
	28.57
	71.43



	Do you use the Royal Holloway Sport App?

	Gender
	% of respondents (480 responses)

	
	Yes
	No

	Man
	60.40
	39.60

	Woman
	50.64
	49.36

	Non-binary
	36.36
	63.64

	Prefer not to say
	66.67
	33.33





	Do you use the Royal Holloway Sport App?

	Student Status
	% of respondents (480 responses)

	
	Yes
	No

	Commuter
	37.50
	62.50

	Non-commuter
	56.37
	43.63



	What do you use the sports app for? (tick all that apply)

	Reason
	% of respondents (256 responses)

	Purchasing membership
	53.52

	Finding out about what’s on to participate in
	46.09

	Booking Active sessions
	41.02

	Booking Group Exercise
	25.78

	Booking facilities for social use
	18.75

	Showcase BUCS events to spectate
	12.11

	Other (please specify)
	3.13



Other reasons students listed they use the App are below: 
· Booking give-it-a-go sessions
· Clothing 
· Looking up gym opening hours x 3
· General updates / information 
· Campus leagues
· Don’t really use app, but have it

We asked students to comment on ways the RH Sport App can be improved and 102 survey respondents answered this question. Common themes from the comments are listed below.

· 46.10 per cent of comments raised the issues with the user interface highlighting that:
· Pathways and tabs are not straightforward.
· Confusing layout
· Clunky and crowded 
· Dated
· Too many pop-ups
· 21.57 per cent cited log-in issues
· 14.71 per cent would like clearer Sports Club information and easier membership purchase
· 12.74 per cent would like better event and sport session advertising and timetables
· 11.76 per cent would like additional features like 
· fitness trackers
· chat option
· better accessibility features
· external add integrations
· 7.84 per cent had no issue
· 7.84 per cent cited bugs / app updates
· 7.84 per cent mentioned booking and payment improvements 

We additionally asked students about their experience using the Students’ Union website.

	Is the Students’ Union website easy to find, navigate, and does it signpost relevant and up-to-date information to students about the sport and physical activity offerings in our sports clubs or societies?

	% of respondents (476 responses)

	Yes
	No

	88.66
	11.34



	Is the Students’ Union website easy to find, navigate, and does it signpost relevant and up-to-date information to students about the sport and physical activity offerings in our sports clubs or societies?

	Year Group
	% of respondents (476 responses)

	
	Yes
	No

	Foundation
	78.37
	21.63

	UG Year 1
	91.50
	8.50

	UG Year 2
	90
	10

	UG Year 3
	89.17
	10.83

	UG Year 4
	75
	25

	Postgraduate Taught
	85.71
	14.29

	Postgraduate Research
	71.42
	28.58



	Is the Students’ Union website easy to find, navigate, and does it signpost relevant and up-to-date information to students about the sport and physical activity offerings in our sports clubs or societies?

	Commuter Status
	% of respondents (476 responses)

	
	Yes
	No

	Commuter
	80.28
	19.72

	Non-commuter
	90.12
	9.88



We asked students who answered no to explain their answer in a little more detail and list where the Students’ Union could make improvements, and 30 students filled out the free-text response option. Recurring issues are listed below: 
· Hard to navigate: 40% 
· Not used for or lack of information about sport: 23.33% 
· Suggested improvements: 20% 
· Calendar of events (recurring)
· Better signposting
· Reduce pages to find sports list
· Gym information 
· Never or rarely use the website: 16.67% 
· Out of date information: 10% 

SU Student Group Membership and Experience with sport and physical activity

	Are you a member of a SU student group (sports club or society) that participates n sports or physical activity?

	% of respondents (476 responses)

	Yes
	No

	46.64
	53.36













	Are you a member of a SU student group (sports club or society) that participates n sports or physical activity?

	Year Group
	% of respondents (476 responses)

	
	Yes
	No

	Foundation
	29.73
	70.27

	UG Year 1
	41.83
	58.17

	UG Year 2
	46.92
	53.08

	UG Year 3
	60
	40

	UG Year 4
	37.50
	62.50

	Postgraduate Taught
	42.86
	57.14

	Postgraduate Research
	28.57
	71.43



	Are you a member of a SU student group (sports club or society) that participates n sports or physical activity?

	Gender
	% of respondents (476 responses)

	
	Yes
	No

	Man
	52.03
	47.97

	Woman
	44.69
	55.31

	Non-binary
	36.36
	63.64

	Prefer not to say
	33.33
	67.67



	Are you a member of a SU student group (sports club or society) that participates n sports or physical activity?

	Student Status
	% of respondents (476 responses)

	
	Yes
	No

	Commuter
	26.76
	73.24

	Non-Commuter
	50.12
	49.88



	Are you a member of a SU student group (sports club or society) that participates n sports or physical activity?

	RHUL Membership
	% of respondents (448 responses)

	
	Yes
	No

	RHUL Membership
	59.09
	40.91

	No RHUL Membership
	37.50
	62.50


 
Students who answered no were taken via logic skip to a free-text question which asked, ‘Can you explain why you are not a member of a SU student group that participates in sports or physical activity?’ 247 students’ respondent to the question, including 50 commuter students. The top commuter-related reasons were that they had no chance to explore student groups, they had no free time, commute length and the time of sports events or activities prevented them from participating due to all the above. The table below presents the remaining recurring themes mentioned in the comments.   











	Theme
	% of respondents 
(247 responses)

	Inaccessible, intimidating, lack of confidence or belonging
	22.30

	Cost
	21.86

	No time / commitment too big
	21.46

	Uninterested in joining
	18.22

	Exercise elsewhere / prefer solo exercise
	12.95

	High levels of ability required / not good at sport
	6.07

	Unaware of sports groups
	5.67

	Would be interested
	4.45

	Participate in other SU Student Groups
	3.64

	Missed try outs
	3.64

	Disability 
	3.24

	Preferred sport not offered
	2.83




	Please indicate what type of member you are / have been in previous years when participating in SU sport clubs or societies? (Tick all)

	Member type
	% of respondents (221 responses)

	Current Sports Club Member
	58.37

	Current Society Member
	39.37

	Current Sports Club Committee Member
	18.10

	Current Society Committee Member
	14.93

	Former Sports Club Member
	11.31

	Former Society Member
	10.86

	Former Society Committee Member
	7.69

	Former Sports Club Committee Member
	7.24



	How satisfied are you with your experience as a committee member and / or member of a SU student group while participating in SU sport clubs or other physical activities through societies?

	Member Type
	% of survey respondents (218 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very Unsatisfied

	Current Society Committee Member
	15.15
	63.64
	18.18
	3.03
	-

	Current Society Member
	24.42
	56.98
	15.12
	2.33
	1.16

	Former Society Committee Member
	11.76
	41.18
	35.29
	5.88
	5.88

	Former Society Member
	13.04
	43.48
	30.43
	8.70
	4.35

	Current Sports Club Committee Member
	25
	47.50
	12.50
	12.50
	2.50

	Current Sports Club Member
	29.84
	55.65
	8.06
	4.84
	1.61

	Former Sports Club Committee Member
	18.75
	43.75
	25
	6.25
	6.25

	Former Sports Club Member
	12.50
	58.33
	20.83
	4.17
	4.17



85 students answered the attached free-text comment box to explain their rating in more detail. There was representation across all years of study and included eight commuter students. Both committee members and members discussed their satisfaction with their experience. The recurring themes in the comments are presented in the table below. 

	Theme
	% of respondents (85 responses)

	General satisfaction 
	28.23

	Welcoming / improved belonging / made friends 
	16.47

	Poor organisation / communication 
	11.76

	Student groups run well 
	9.41

	Committee member workload time consuming 
	9.41

	Expensive 
	8.24

	Enjoys being a committee member 
	7.06

	Kit issues 
	7.06

	Booking facilities issues
	7.06

	Committee members find it difficult working with SU 
	5.88

	Tricky / cliquey team dynamics 
	5.88

	General dissatisfaction 
	5.88

	Wants more SU support 
	5.88

	Commuter barrier 
	4.71

	Schedule issues / want better times
	4.71



Other issues raised by students are listed below: 
· The Students’ Union is helpful
· ALS Strength and Conditioning good
· Want better coaches
· Lack of recognition for sports by University and Students’ Union
· Want more socials
· Low engagement for socials, fixtures and practice
· Cancelled fixtures
· External sports clubs and societies want to practice on campus
· Improved facilities on campus
· More training opportunities 

	Do you feel there are currently barriers to success as a SU student group? (think about the resources you have access to, the support you get and the issues you face)

	% of respondents (210 responses)

	Yes
	No

	45.71
	54.29



	Do you feel there are currently barriers to success as a SU student group? (think about the resources you have access to, the support you get and the issues you face)

	Member Type
	% of respondents (210 responses)

	
	Yes
	No

	Current Society Committee Member
	68.75
	31.25

	Current Society Member
	42.17
	57.83

	Former Society Committee Member
	82.35
	17.65

	Former Society Member
	66.67
	33.33

	Current Sports Club Committee Member
	52.63
	47.37

	Current Sports Club Member
	46.28
	53.72

	Former Sports Club Committee Member
	93.33
	6.67

	Former Sports Club Member
	62.50
	37.50



Students were prompted to explain their answer in a little more detail if they felt there were barriers, and 70 students explained what they felt these barriers were. The recurring comments are listed in the table below: 

	Theme
	% of respondents (70 responses)

	Cost and funding 
	35.71

	Facilities and space
	22.86

	Poor organisation and/or communication
	17.14

	Training times or schedules 
	12.86

	Sports Kit
	7.14

	Level of ability or team issues
	5.71

	Required to use external facilities 
	5.71

	Team or committee dynamics
	5.71

	Off-campus teams feel less supported
	4.29



 There were a handful of Other responses which are listed below: 
· 
· Accommodation issues
· Commute
· Accessibility or disability 
· Outdated equipment
· Coaches


	If you are/have been a committee member of a SU Student Group, do you feel like there is sufficient support from the Students’ Union permanent staff team to help you in your role?

	% of respondents by nationality (210 responses)

	Yes
	No
	N/A no experience as committee member

	27.14
	19.52
	53.33



	If you are/have been a committee member of a SU Student Group, do you feel like there is sufficient support from the Students’ Union permanent staff team to help you in your role?

	Member Type
	% of respondents (99 responses)

	
	Yes
	No

	Current Society Committee Member
	64.51
	35.49

	Former Society Committee Member
	62.50
	37.50

	Current Sports Club Committee Member
	47.37
	52.63

	Former Sports Club Committee Member
	71.43
	28.57



Students were prompted to answer a free-text response where they could discuss the ways they have felt supported and areas where they would like to see more support. 34 current and former committee members responded, and the tables below present the recurring comments. 

	Helpful support
	% of respondents (34 responses)

	Freshdesk / staff helpful
	20.58

	Drop-in sessions good
	5.88










	Areas to improve support
	% of respondents (34 responses)

	Committee training 
	23.53

	Booking facilities / scheduling 
	17.65

	Communications / email
	14.71

	Workload
	11.76

	Funding 
	11.76

	More check-ins
	11.76

	Paperwork
	5.88



	If you are/have been a committee member of a SU Student Group, have you worked with and received support from the Active Lifestyle &Sport team during your role? (e.g. development opportunities and sports workshops)

	% of respondents by nationality (210 responses)

	Yes
	No
	N/A no experience as committee member

	17.62
	25.71
	56.67



	If you are/have been a committee member of a SU Student Group, have you worked with and received support from the Active Lifestyle & Sport team during your role? (e.g. development opportunities and sports workshops)

	Member Type
	% of respondents (94 responses)

	
	Yes
	No

	Current Society Committee Member
	40
	60

	Former Society Committee Member
	42.86
	57.14

	Current Sports Club Committee Member
	45.71
	54.29

	Former Sports Club Committee Member
	53.33
	46.67



Students were prompted to answer a free-text response where they could discuss the ways they have felt supported and areas where they would like to see more support. 20 current and former committee members responded, and the table below presents the recurring student comments around support from the Active Lifestyle & Sport team.

	Helpful support
	% of respondents (20 responses)

	General satisfaction with support
	30

	Good communication
	30

	Strength and conditioning
	20

	Received leadership skills
	10

	General dissatisfaction with support
	10

	Not needed support
	10



The remaining comments all received only one response from respondents:
· Attended workshop
· Not very engaged as an outside club
· Wants more networking opportunities
· Unsure where to go for support
· Need more follow-up from the Active Lifestyle & Sport team







	Do you think your student group membership is good value for money?

	Member Type
	% of respondents (210 responses)

	
	Yes
	No

	Current Society Committee Member
	87.50
	12.50

	Current Society Member
	83.13
	16.87

	Former Society Committee Member
	64.71
	35.29

	Former Society Member
	82.61
	17.39

	Current Sports Club Committee Member
	76.32
	23.68

	Current Sports Club Member
	66.39
	33.61

	Former Sports Club Committee Member
	66.67
	33.33

	Former Sports Club Member
	62.50
	37.50



90 respondents used the comment box to explain in further detail whether they felt their student group membership was value for money. The tables below have been separated into two categories. The first presents the percentage of comments which discussed whether they felt their memberships were good value for money. The second table reveals the reasons why students felt this way. 

	Value for Money Response
	% of respondents 
(90 responses)

	Good value for money
	54.44

	Not good value for money
	32.22

	Yes and no as to whether it is good value
	13.33

	Difference in value between sports groups and societies 
	7.78



	Reason for View
	% of respondents 
(90 responses)

	Too expensive 
	35.56

	Price is reasonable / good 
	33.33

	Good opportunities / money covers a lot
	20

	Hidden fees / cost does not cover everything
	15.56

	Lack of opportunities / cannot see where money goes
	7.78

	Need to attend a lot to justify cost
	3.33



Other responses listed highlighted: 
· Committee members should get a discounted membership
· Better facilities and equipment 
· Shouldn’t have to pay to represent the University in sport
· Memberships are a barrier to sport
· Don’t need membership to go to socials

	Do you know about the SU Student Group Access Fund, and have you used it?

	% of respondents by nationality (210 responses)

	I know about it but have not used it
	I know about it and have used it
	I do not know about the SU Student Group Access Fund

	46.19
	9.52
	44.29









	Do you know about the SU Student Group Access Fund, and have you used it?

	Year Group
	% of respondents (210 responses)

	
	I know about it but have not used it
	I know about it and have used it
	I do not know about it

	Foundation
	20
	10
	70

	UG Year 1
	29.82
	3.51
	66.67

	UG Year 2
	56.90
	6.70
	36.21

	UG Year 3
	51.39
	15.28
	33.33

	UG Year 4
	66.67
	33.33
	-

	PGT
	62.50
	12.50
	25

	PGT
	50
	-
	50



11 students discussed their experience with the Student Group Access Fund and their responses are listed below: 
· Applied and has been helpful: 36.36%
· Unaware of access fund or have not used it: 27.27%  
· Want more information: 27.27% 
· Aware of it but have no applied: 1 response 
· Complicated application process: 1 response 

At the end of the Students’ Union section of the survey, we included a non-required free-text comment box which asked, ‘Is there anything further you would like to discuss about your experience with SU sport and physical activity services we currently provide?’. 24 students responded to the question and many of the same themes discussed above were reiterated like sports kit issues, membership costs, appreciation for the women’s only hours, and timetable issues. 

RHUL Sport Fitness Membership

	Have you participated in any of Active Lifestyle & Sport’s offeringsthis year? (please tick all that apply)

	Activity
	% of respondents (448 responses)

	None of the above
	37.95

	Using the gym
	27.46

	Give-it-a-go sports in partnership with SU
	15.40

	Active drop in sessions (badminton, basketball, football, volleyball and pickleball
	13.84

	Activities on Founders Square
	13.62

	Physical activity ‘pop up’ events
	10.94

	Group exercise (spin, pilates, groove, Zumba)
	10.94

	Try a new sport beginner sessions (e.g. volleyball, women’s football)
	8.48

	Booking a facility for my own use or with friends (not club additional training)
	8.26

	Campus Leagues Football
	7.59

	Give-it-a-go football Fitness in partnership with SU in Term 2
	5.13

	Workshops (nutrition, team cohesion, sports psychology, media panel)
	3.13

	Archon
	2.90

	Campus Leagues – Netball
	2.46




A free-text response option was included for students to identify other activities not listed and talk more about their experience attending or why they chose not attend events. 113 students answered this question, and their responses are listed below.  

Type of activity
· Active Session: 12.39% 
· Campus League: 10.62% 
· Give it a Go / Pop-up event: 10.62%
· Exercise Class: 7.08% 
· Sport Group: 2.65% 

Have Attended – Experience 
· Good opportunity/experience: 21.24% 
· Gym related comment: 19.47% 
· Booking / timetable issue: 7.96% 
· Expensive/finances: 6.19%

Want to try/good way to try new things: 4.42
· Met new people: 3.54%
· Good/bad turnout: 2.65% 
· Inaccessible: 2.65% 
· Staff related comment: 2.65% 

Have Not Attended 
· Could not attend due to time, motivation, or lack of interest: 21.24% 
· Lack of confidence/ability: 9.73% 
· Not aware: 6.19% 
· Commuter: 1.78% 

Other Comments 
· Enjoyed it but mostly male students in attendance
· Drop-in sessions to competitive and dangerous
· Prefer to exercise on own / has activities outside of university
· Uses App to record gym progress outside of university 
· Facilities too small

	Do you have a membership, or use the pay as you go offerings, to access Royal Holloway sport facilities and/or organised sport and physical activity sessions?

	% of respondents (448 responses)

	Yes
	No

	46.64
	53.36



	Do you have a membership, or use the pay as you go offerings, to access Royal Holloway sport facilities and/or organised sport and physical activity sessions?

	Year Group
	% of respondents (448 responses)

	
	Yes
	No

	Foundation
	32.35
	67.65

	UG Year 1
	37.59
	62.41

	UG Year 2
	37.10
	62.90

	UG Year 3
	46.09
	53.91

	UG Year 4
	25
	75

	Postgraduate Taught
	45
	55

	Postgraduate Research
	33.33
	66.67



	Do you have a membership, or use the pay as you go offerings, to access Royal Holloway sport facilities and/or organised sport and physical activity sessions?

	Gender
	% of respondents (448 responses)

	
	Yes
	No

	Man
	53.57
	46.43

	Woman
	32.65
	67.35

	Non-binary
	27.27
	72.73

	Prefer not to say
	50
	50



	Do you have a membership, or use the pay as you go offerings, to access Royal Holloway sport facilities and/or organised sport and physical activity sessions?

	Student Status
	% of respondents (448 responses)

	
	Yes
	No

	Commuter
	18.18
	81.82

	Non-Commuter
	42.93
	57.07



Students who answered no were taken via logic skip to a free-text question which asked, ‘Can you explain why you do not currently have a student gym membership?’. There were 268 students who responded across all year groups and there were 53 commuter students responses. The top themes, including explanations, are listed below along with the number of times it appeared in student comments. 
Inaccessibility Reasons
· Cost or value for money: 47.76% 
· Inaccessible, intimidating and lack of confidence or belonging: 5.22% 
· Disability: 2.24% 

Sport and Gym Related Reasons 
· Use another gym or exercise elsewhere: 18.28% 
· Do not know what the gym offers or how to get a membership: 7.46% 
· Part of other RHSU Sport club (gym unnecessary): 5.97% 
· Unpleasant or small facilities: 3.73% 
· Gym too busy: 2.99% 
· Women’s Only Hours: 1.86% 
· Unpleasant experience at the gym or with staff: 0.75% 

Oher Reasons
· Not interested: 17.91% 
· No time: 10.45% 
· Want to get a membership: 3.36% 

	What type of student membership do you currently have?

	Reason
	% of respondents (179 responses)

	Peak One Month
	24.02

	Peak Three Months
	19.55

	Peak Annual
	18.44

	Pay As You Go
	14.53

	Off-Peak One Month
	12.85

	Off-Peak Annual
	5.03

	Off-Peak Three Months
	4.47

	Active 8 Pass
	1.12





	What type of student membership do you currently have?

	Year Group
	% of respondents by Peak Memberships (111 responses)

	
	Peak One Month
	Peak Three Months
	Peak Annual

	Foundation
	44.44
	11.11
	44.44

	UG Year 1
	41.18
	38.23
	20.59

	UG Year 2
	46.43
	35.71
	17.86

	UG Year 3
	30.30
	27.27
	42.42

	UG Year 4
	-
	50
	50

	PGT
	66.67
	-
	33.33

	PGR
	-
	-
	100



	What type of student membership do you currently have?

	Year Group
	% of respondents by Off-Peak Memberships (40 responses)

	
	Off-Peak One Month
	Off-Peak Three Months
	Off- Peak Annual

	Foundation
	-
	-
	100

	UG Year 1
	66.67
	25
	8.33

	UG Year 2
	54.55
	9.09
	36.6

	UG Year 3
	53.85
	15.38
	30.77

	UG Year 4
	-
	-
	-

	PGT
	100
	-
	-

	PGR
	-
	-
	-



	What type of student membership do you currently have?

	Year Group
	% of respondents by Flexible Memberships (28 responses)

	
	Pay As You Go
	Active 8 Pass

	Foundation
	-
	-

	UG Year 1
	87.50
	12.50

	UG Year 2
	90
	10

	UG Year 3
	100
	-

	UG Year 4
	-
	-

	PGT
	100
	-

	PGR
	-
	-



	As a Peak Annual member, do you know about the BUCS UNIversal gym programme? If yes, have you used your membership at another university’s gym?

	% of respondents (34 responses)

	I know about it and have used it
	I know about it but have not used it
	I don’t know about it

	11.76
	50
	38.24



	Do you think your Royal Holloway student membership is good value for money?

	Member Type
	% of respondents (174 responses)

	
	Yes
	No

	Peak Annual
	59.38
	40.63

	Peak One Month
	44.19
	55.81

	Peak Three Months
	42.86
	57.14

	Off-Peak Annual
	88.89
	11.11

	Off-Peak One Month
	69.57
	30.43

	Off-Peak Three Months
	100
	-

	Pay As you Go
	69.57
	30.43

	Active 8 Pass
	100
	-



92 students explained their rating in more detail in the attached free text comment. 59.78 per cent of respondents had answered they felt it was not good value while 40.22 per cent felt it was. The table below presents the recurring themes raised by students in the comments.    

	Theme
	% of respondents (92 responses)

	Too expensive / cheaper elsewhere
	42.39

	Good price / better value than other gyms
	29.35

	Facilities / equipment need improvement 
	23.91

	Size of gym 
	19.57

	Too busy
	19.57

	Gym hours
	9.78

	Active Sessions / Classes a good addition
	6.52

	Membership Options 
	5.43



	How satisfied are you with your membership tier?

	Member Type
	% of survey respondents (174 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very Unsatisfied

	Peak Annual
	31.25
	43.75
	15.63
	6.25
	

	Peak One Month
	13.95
	39.53
	23.26
	9.30
	13.95

	Peak Three Months
	11.43
	40
	28.57
	17.14
	2.86

	Off-Peak Annual
	22.22
	33.33
	33.33
	-
	11.11

	Off-Peak One Month
	13.04
	60.87
	13.04
	13.04
	-

	Off-Peak Three Months
	-
	75
	12.50
	12.50
	-

	Pay As You Go
	13.04
	56.52
	21.74
	4.35
	4.35

	Active 8 Pass
	-
	100
	-
	-
	-



49 students used the free-text comment box to explain their rating in further detail, and the main themes are listed in the table below.

	Reason for rating
	% of respondents (49 responses)

	Expensive / bad value for money 
	30.61

	General satisfaction 
	12.24

	Too busy 
	12.25

	Gym small
	12.25

	Want better facilities / equipment
	10.20

	Good pricing 
	10.20

	Likes flexibility of membership
	6.12

	Timetable / teaching clashes with gym
	6.12



Below is a list of responses which received one or two mentions in the comments:
· 
· Opening Hours bad
· Good off-peak rate
· Equipment food	
· Good hours
· Wants swimming pool
· Haven’t used yet


	How satisfied are you with the condition of the equipment and general state of Royal Holloway facilities like the University gym, Sports Hall, Jane Holloway, tennis courts and outdoor pitches?

	% of responses (174 responses)

	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very Unsatisfied

	9.20
	43.68
	19.54
	18.97
	8.62



	How satisfied are you with the condition of the equipment and general state of Royal Holloway facilities like the University gym, Sports Hall, Jane Holloway, tennis courts and outdoor pitches?

	Member Type
	% of survey respondents (174 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very Unsatisfied

	Peak Annual
	6.26
	40.62
	21.87
	21.87
	9.37

	Peak One Month
	11.63
	30.23
	20.93
	20.93
	16.28

	Peak Three Months
	11.43
	42.86
	17.14
	22.86
	5.71

	Off-Peak Annual
	11.11
	66.67
	11.11
	-
	11.11

	Off-Peak One Month
	13.04
	47.83
	17.39
	21.74
	-

	Off-Peak Three Months
	-
	62.50
	25
	-
	12.50

	Pay As You Go
	4.35
	56.52
	17.39
	17.39
	4.35

	Active 8 Pass
	-
	-
	100
	-
	-


	
80 survey respondents elaborated further on their satisfaction with the state of the sports facilities and gym equipment in the attached free-text comment box. 45 per cent of respondents answered they were satisfied with the equipment and facilities, 17.50 per cent were neutral on this issue and 37.50 per cent were unsatisfied with the equipment and sports facilities. Recurring student comments are presented in the table below:

	Reason for rating
	% of respondents (49 responses)

	Broken equipment 
	42.50

	Gym small / busy
	30

	Facilities / equipment in good condition and clean
	27.50

	Want more equipment 
	26.25

	Exercise classes and bookings
	3.75



	How much do you agree with the following statement: ‘If I needed help using Royal Holloway sports facilities and equipment, or had questions about accessing sport at the University, I would approach the Active Lifestyle & Sports Team for support.’

	% of responses (174 responses)

	Definitely agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	20.11
	43.68
	22.41
	8.62
	5.17



	How much do you agree with the following statement: ‘If I needed help using Royal Holloway sports facilities and equipment, or had questions about accessing sport at the University, I would approach the Active Lifestyle & Sports Team for support.’

	Year Group
	% of survey respondents (174 responses)

	
	Definitely Agree
	Agree
	Neutral
	Disagree
	Definitely Disagree

	Foundation
	36.36
	27.27
	18.18
	18.18
	-

	UG Year 1
	11.32
	47.17
	26.41
	9.43
	5.66

	UG Year 2
	13.04
	45.65
	30.43
	4.35
	6.52

	UG Year 3
	28.85
	42.31
	13.46
	11.54
	3.85

	UG Year 4
	50
	-
	-
	-
	50

	PGT
	37.50
	50
	12.50
	-
	-

	PGR
	-
	50
	50
	-
	-



42 survey respondents used the free-text comment space to further explain their agreement rating to this question. Some students used the free-text comment to provide insight to how their perception of the Active Lifestyle and Sport staff team, previous experiences asking for support or reasons why they may not seek support. Recurring comments are presented in the table below:

	Theme
	% of respondents (42 responses)

	Positive comment about ALS staff
	52.38

	A member of staff answered questions well
	14.29

	Shy / find it difficult to approach people
	11.90

	Unaware of ALS team / not approached
	9.52

	Spoke to staff at the reception desk
	9.52

	Prefer to ask a friend for support
	7.14

	Negative comment about ALS staff
	4.76

	Would email ALS for support 
	2.38



Final Thoughts on knowing the permanent staff teams, academic success and ways to create a more inclusive environment for students to participate in sport or physical activity while studying at Royal Holloway

	Do you understand the different services and roles between Royal Holloway’s Active Lifestyle & Sport staff team and the Students’ Union staff team?

	% of respondents (440 responses)

	Yes
	No
	N/A I do not participate in sport or physical activity at RHUL

	58.41
	16.59
	25



	Do you have a membership, or use the pay as you go offerings, to access Royal Holloway sport facilities and/or organised sport and physical activity sessions?

	Year Group
	% of respondents (440 responses)

	
	Yes
	No
	N/A

	Foundation
	27.27
	27.27
	45.45

	UG Year 1
	58.69
	18.11
	23.19

	UG Year 2
	61.29
	14.52
	24.19

	UG Year 3
	65.49
	14.16
	20.35

	UG Year 4
	62.50
	-
	37.50

	PGT
	55.56
	16.67
	27.78

	PGR
	33.33
	33.33
	33.33



	Do you understand the different services and roles between Royal Holloway’s Active Lifestyle & Sport staff team and the Students’ Union staff team?

	Student Status
	% of respondents (440 responses)

	
	Yes
	No
	N/A

	Commuter
	32.81
	20.31
	46.88

	Non-Commuter
	62.76
	15.96
	21.28



	Do you understand the different services and roles between Royal Holloway’s Active Lifestyle & Sport staff team and the Students’ Union staff team?

	SU Student Group Member 
	% of respondents (440 responses)

	
	Yes
	No
	N/A

	Has membership
	75.62
	18.91
	5.47

	No membership
	43.93
	14.64
	41.42






	Do you understand the different services and roles between Royal Holloway’s Active Lifestyle & Sport staff team and the Students’ Union staff team?

	RHUL student membership 
	% of respondents

	
	Yes
	No
	N/A

	Has membership
	71.93
	23.39
	4.68

	No membership
	49.81
	12.27
	37.92



23 respondents answered the free-text prompt attached to the question which asked students who don’t know the difference between the two staff teams to explain what is unclear and what they would like to be better communicated. The free-text responses have been separated into two categories: understanding the different roles and areas for improved communication. Recurring comments in the student comments are highlighted in the lists below: 

Understanding of the different roles
· Did not know there was a different/who these teams are: 43.48% 
· Information available but they do not engage with it: 8.69% 
· Did not know about the SU team: 8.69% 
· Did not know about ALS: 4.35% 

Areas for improved communication
· More promotion or communication on the teams: 13.04% 
· Distinguish their different responsibilities: 13.04% 
· Establish what services are available: 8.69% 
· Want a page to introduce all staff: 1 response
· Clarify how the teams interact: 1 response

	Do you feel that participating in sport or some form of physical activity has a positive impact on your academic success and potential degree outcome at Royal Holloway?

	% of respondents by (440 responses)

	Yes
	No
	Unsure
	N/A don’t participate in sport / physical activity

	65.23
	5
	13.86
	15.91



	Do you feel that participating in sport or some form of physical activity has a positive impact on your academic success and potential degree outcome at Royal Holloway?

	Year Group
	% of respondents (440 responses)

	
	Yes
	No
	Unsure
	NA

	Foundation
	57.57
	-
	15.15
	27.27

	UG Year 1
	65.94
	5.80
	12.32
	15.94

	UG Year 2
	58.87
	7.26
	17.74
	16.13

	UG Year 3
	69.91
	3.54
	10.62
	15.93

	UG Year 4
	50
	-
	50
	-

	PGT
	88.89
	5.55
	5.55
	-

	PGR
	83.33
	-
	-
	16.67







	Do you feel that participating in sport or some form of physical activity has a positive impact on your academic success and potential degree outcome at Royal Holloway?

	Gender
	% of respondents (440 responses)

	
	Yes
	No
	Unsure
	NA

	Man
	72.79
	6.62
	11.03
	9.56

	Woman
	62.15
	4,17
	15.28
	18.40

	Non-binary
	54.55
	-
	18.18
	27.27

	Prefer not to say
	60
	20
	-
	20



	Do you feel that participating in sport or some form of physical activity has a positive impact on your academic success and potential degree outcome at Royal Holloway?

	Student status
	% of respondents (440 responses)

	
	Yes
	No
	Unsure
	NA

	Commuter
	59.37
	4.69
	7.81
	28.12

	Non-commuter
	66.22
	5.05
	14.89
	13.83



	Do you feel that participating in sport or some form of physical activity has a positive impact on your academic success and potential degree outcome at Royal Holloway?

	SU Student Group 
	% of respondents (440 responses)

	
	Yes
	No
	Unsure
	NA

	Has membership
	76.12
	5.47
	15.92
	2.49

	No membership
	56.07
	4.60
	12.13
	27.20



	Do you feel that participating in sport or some form of physical activity has a positive impact on your academic success and potential degree outcome at Royal Holloway?

	RHUL membership 
	% of respondents (440 responses)

	
	Yes
	No
	Unsure
	NA

	Has membership
	81.29
	7.02
	10.53
	1.17

	No membership
	55.02
	3.72
	15.98
	25.28



131 respondents across all year groups further explained their answer in the attached free-text comment box to the question. 83.97 per cent of students who wrote a comment believed sport and some form of physical activity has a positive impact on their potential degree outcome at Royal Holloway. The two tables below present the reasons listed for sport and physical activity has a positive impact on their degree outcome as well as the reasons students felt it did not. 

	Reason for positive impact
	% of respondents (131 responses)

	Improves mental and physical health and reduces stress
	50.38

	Improves focus and motivation at university
	21.37

	Offers a break from university 
	16.03

	Sports facilitates friendships
	15.27

	Improved sense of self / have fun
	12.21

	Improved time management / established routine with sport
	9.92

	Feel accomplished / benefits CV and skills
	7.63





	Reason it does not have a positive impact
	% of respondents (131 responses)

	Hard to balance both academic and sport success
	9.16

	Sport and academics are unrelated / no impact
	5.34

	No time for sports
	3.82

	Want more flexible sport schedules / activities
	1.53



We included a final, non-required free-text comment box which asked students, ‘How can the Students’ Union and the University create a more inclusive environment for students to participate in sport or physical activity while studying at Royal Holloway?’. 223 students answered this question and recurring comments are presented in the table below: 

	Theme
	% of respondents (223 responses)

	Reduce membership costs / hidden fees
	19.73

	More beginner support / sessions 
	12.11

	More free / taster sessions throughout year
	10.31

	Women’s Only gym hours / sessions
	8.52

	Better advertising / communications
	8.07

	Unsure / don’t know
	7.17

	More give-it-a-go events
	6.73

	Improve gym facilities
	5.38

	General satisfaction / already inclusive
	4.04

	Sports clubs need to be more inclusive
	4.04

	Improve training / event times
	3.59

	Better commuter support / options
	3.14

	24/7 gym or longer opening hours
	2.69



Responses which received five mentions or less:
· Quiet hours
· University not inclusive
· More group exercise classes
· Improve accessibility for disabled students
· Buddy scheme 
· Increase access fund
· Committee member check ins
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