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Royal Holloway Students’ Union
Sports Focus Group, 18 March 2025

The Participants
Student 1 – UG Year 2, Sports Member, Ultimate Frisbee, has gym membership
Student 2 - Foundation, Sports Member, Volleyball Social, has gym membership
Student 3 - UG Year 2, Sports Committee Member, Rounders, commuter student, no gym membership
Student 4 – UG Year 4, Sports Member, Women’s Football, no gym membership
Student 5 – PGR, Sports Member, Netball (swimming casual), has gym membership
Student 6 – UG Year 1, No sport physical activity at RHUL
Student 7 - PGT, member of a society (not sport), participates in sport outside RHUL and has gym membership

A note has been added to the end of this document about Royal Holloway sports groups that offer flexible, casual, or recreational sports memberships. It would also be beneficial to investigate which active sessions have a correlating sports group and if these work as a substitute for casual memberships. 

Sports Focus group Notes 
Participation in Sport Before and During University 
· Student 7 felt that there was a barrier to participating in sports groups due to the times of try outs. 
· Student 4 did not set out to play sports before starting university. They joined football in their second year quite randomly after their friends suggested trying out. 
· Student 5 had always wanted to join a sports club at university as they played sports at school. They tried several sports that were new to them but ultimately decided to sick to the ones they had previously played as that felt like the best choice. They enjoy sports socials and have said it ahs made their university experience better. 
· Student 3 has used sports to make new friends. They tried out in their sport with their friends and accommodation flatmates in first year. 
· Student 2 played basketball before university but wanted to try a new sport during their time here. They now play in the volleyball with the free recreational membership. They enjoy this option as they can play when they want to without the commitment of regular training. 

Casual Sport Opportunities and Sport Clubs
· Student 2 suggested there are lots of free active sessions and sports group social events. The active sessions are somewhat busy, volleyball in particular
· Student 3 said that football active sessions often have low turnout. People do not show up and neither does the team to run them. 

The Sports App and Another Royal Holloway App for All Events
· Student 2 told us that students are expected to book active sessions on the app, but people can also book at reception if there are spaces 
· Student 3 expressed frustration that active sessions are poorly advertised and when two sessions run in one week, they are at the same times which reduces turnout. If a student cannot make one, they are unlikely to make the other. Turnout is also impacted by the lack of advertising. 
· Student 7 felt that another app exclusively for events would not be a good idea as the existing apps do not work well or are not used as it is. 
· Student 6 was supportive of another app and felt that other means of advertising, such as on Moodle, would not be good. Moodle should be limited to academic content only. 
· Student 5 felt agreed with student 6 but they would prefer more advertising on Instagram and emails. They later went back on this as students tend only to focus on academic emails. They suggested putting more posters in the library to advertise events and activities. 
· Student 1 likes the use of posters in and around the gym. This is the only place where the see some of the sports related activities advertised. 

Barriers to Participating
· Student 5 says in Netball, Team 6 tend not to come training sessions because they do not play competitive games. They feel their money has been wasted when they rarely get the opportunity to play. Membership costs are expensive (£145 for both terms) and students are expected to cover their own travel costs and other additional expenses out of pocket. Some Netball players are not attending Colours Ball due to the cost. This student was also not aware of the Access Fund and would like to see more promotion so students know they do not have to worry about cost so much. 
· Student 3 wanted more emphasis on the social or casual sport group memberships. Students that do not want to pay for a full competitive membership but want to participate in sport are otherwise forces to pay hundreds to train and compete. 
· Student 2 has an annual sport membership so benefits from free access sessions and discounted pitch bookings. They are a recreational member of their sports club and paid £5 to join. However they still end up spending more money on top of this because they do not get any extra funding for booking courts to play on.
· Student 4 said that for football Campus League games, the team chip in £10 each which goes toward the cost of pitch hire. Women’s football costs £130 for two terms which has increased from £65 last year. They believe the first and second football teams compete a lot more than the third and fourth, meaning they also have priority bookings on pitches. The first and second teams do pay an additional fee to cover the cost of playing more. They mentioned the high cost of kit, which is especially expensive if the student has not played prior to university and needed to buy it all upfront. Travel costs take too long to be reimbursed
· As a PGT, student 7 felt that they do not have the time to join a sport club. They play badminton casually using their off peak monthly gym membership to access active sessions for free, with the added benefit of being able to use the gym. They buy their membership every other month to save money. 
· Student 2 agrees with 7. They have a peak time yearly membership and also benefit from the free active sessions. The cost for a membership over a sports club membership is more worth it due to having access to the gym. 
· Student 4 says the high cost of sport memberships is a barrier to students that have not played the sport before. If you are confident that you want to join and commit to the sport then the risk is less. 
· Student 3 says rounders are able to keep the cost of memberships low, at £15, by ordering extra kit to loan to people when they compete. Taster sessions are beneficial for this group to help introduce people to the sport. 
· Student 4 explains it is uncommon for teams other than first and second to buy their own kit. They have a selection of kit which they share and wash for use among the members that do not have their own kit or play infrequently. 
· Student 1 expressed frustration for frisbee as their kit order was messed up, meaning the members did not receive new kit this year and they have had to rely on members that already own kit or ask members to wear their own green t-shirt. They have not received refunds for the kit that was paid for but did not arrive. They did say that frisbee is relatively cheap to play, at £30, as the club provide the equipment. Their committee is also relaxed in asking for membership payments, suggesting that some members wait and pay for their membership at the end of the year. 
· Student 3 also said the SU did not forward their kit request to the supplier until the end of term which was then too late. 
· Student 6, who is not a member of the gym or a sports club, said they experience parries in participating as they do not have anyone to attend with. They believed that existing members of the club would not accept them as a new player and they did not want to look like a loser. They did do athletics, basket ball and dance before university. They also did not realise that some groups offer casual memberships. With the gym, they also expressed discomfort at not being physically at their best and fearing judgement from others. The location of the gym also made attending inaccessible as they live in Penrose accommodation and would only be free to go to the gym in the evening when it is dark. They do not want to attend alone and are concerned about safety. 
· Student 3 recalled a buddy system that was previously used to pair people up to attend sports activities together. They suggested starting the buddy system again during the second term would benefit students that felt they have missed the boat with starting a new sport. 

Postgraduates, Belonging and Commitment to Physical Activity in Term 2
· Student 7 said that in Term 1 they had a lot more time to explore the university but now in Term 2 with the increase in workload, they have found it difficult to participate 
· Although not a PGT, student 4 felt that in their 2nd year they could justify spending more time attending training sessions over going to their lectures than they can now in 3rd year. 
· Student 1 contrasted the other responses and suggested their physical activity has increased from Term 2. They also plan to be on committee next year. 
· Student 5 has seen how the membership prices for netball have increased from their time here as an Undergrad to being a PGT. They have chosen to step back slightly from their sport and play on a lower team so they have more time to focus on their work. They enjoy the exercise but wanted to play fewer games. 

Benefit of Sport on Academics and Mental Health
· Student 6 said going on solo runs benefits their mental health and helps regulate their diet and sleep. They see it as investing in themselves and their health which improves their self-esteem. Exercising without the commitment of a sports club gives them freedom to exercise around their university and work schedules, as well as providing some much-needed alone time after working with children. Although they do want to be part of a sports club, their anxiety is holding them back and socialising in a sport setting is not necessarily the right choice for them. They also feel that they would lag behind when running in a group 
· Student 4 found that when they started on their sports team, they benefited more from the social aspects of it but now they can also see how physical activity has improved their mental health. They agreed with student 6 that the solo aspect of running was also beneficial or necessary at times. 
· Student 5 agrees and likes to do a mix of solo and social sports. They find it fun and gives them something to do other than their university work. 
· Student 4 notes that participating in sport is something that employers also like to see as it shows good social, team work and time management skills. 

Commuting and Sport Participation
· Student 3 is a commuter and has found it hard manging their time being on committee. Finishing training late in the evening when it is dark makes it hard to commute home – especially as they are relying on public transport whist their car is being repaired. Rounders also sometimes meet on Sundays so they have to commute to University on an extra day of the week. They have found that the train timetable does not line up with training hours so they are either early and waiting in the cold or late getting home. People with cars do benefit when training is off campus though as external facilities are easier to get to. 
· Student 4 recalled that one teammate relied on trains and could attend training as it was too late. They finish at 10pm. 

Gym Memberships
· Student 1 prefers the university gym membership to others like Egham Orbit as external gyms are more than double the price for the same membership. They do avoid using the university gym in peak times when it is busy. 
· Other agree and like the additional perks of a membership here. 

Other Initiatives to Improve Sport and Physical Activity Accessibility 
· Student 2 would like to see more beginner or training sessions for people that are new to a sport. Volleyball holds one every Tuesday which has good turnout and feels beneficial 
· Student 4 would like to see better promotion of the events that are taking place. There are loads of active sessions, but few people are aware of them. They see no value in communicating this via emails but also do not want another app
· Student 3 suggested there should be a list of all the sports and a timetable for the introduction sessions. Rounders have taken on new members into Term 2, perhaps due to advertising on social media, but other groups prefer students to join only at the beginning of the year
· Student 6 explained that as they are autistic they have found the volume of opportunities available overwhelming and do not know where to start. They would like to see neurodivergent friendly quiet hours in the gym, or more inclusive spaces generally. They were not aware that events like Freshers Fair had quiet hours. 


Casual or Recreational Sport Memberships 
Many of the social memberships allow members to participate in social events but not to play the sport.

· American Football: £25 social membership and £50 late start membership (Feb onwards)
· Archery: £5 social membership and £70 beginners course 
· Athletics: £10 social membership and £4.50 Track pay-as-you-go membership
· Badminton £80 second term membership and £5 beginner lessons 
· Basketball: £10 term one or £20 full year social membership 
· Boxing: £10 pay-as-you-go
· Cheer and Dance: £10 social membership
· Cricket: £20 social membership
· Dance: £5 social membership
· Karate: £5 social membership
· Polo: £10 social membership
· Riding: £5 social membership
· Rowing: £20 social membership
· Men’s Rugby: £30 social membership
· Women’s rugby: £30 social membership
· Squash: £10 social membership
· Swimming: £5 pay-as-you-go membership
· Trampolining: £5 taster session and £2 bounce back stronger session
· Volleyball: Free recreational membership

Active Sessions
Beginner volleyball, football, basketball, badminton, pickleball, GIAG futsal, beginner women’s football, girls run club
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