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Royal Holloway Students’ Union
Sport and Physical Activity Summary

Demographic Overview (487 responses)
· Campus: 99.18% from Egham; 0.82% from London.
· Accommodation: Majority in private housing in Egham (41.89%), followed by University Halls (36.55%).
· Nationality: 82.14% UK, 17.86% international (EU: 6.98%, non-EU: 10.88%).
· Year of Study: Mostly UG Years 1–3 (84.4% combined), with smaller PGT (4.31%) and PGR (1.44%) groups.
· Study Mode: 97.95% full-time.
· Commuters: 15.20%.

Diversity & Inclusion
· Ethnicity: 57.49% White, 17.13% Asian backgrounds, 9.62% Black or Mixed backgrounds, 2.05% prefer not to say.
· Age: Primarily 18–20 (68.99%), followed by 21–29 (28.75%).
· Gender: 65.50% women, 31.01% men, 2.26% non-binary.
· Gender Identity Match: 95.69% say gender matches assigned at birth.
· Health Conditions: 17.04% report a long-term condition or impairment. Most common conditions listed below:
· Mental health (51.81%)
· Learning differences (39.76%)
· Social/communication conditions (32.53%)
· Long-term illness (20.48%)

Physical Activity Participation
· Common Activities: Walking (80.86%), Running/sport (65.84%), Gym/fitness classes (53.70%)
· Frequency: 73.87% exercise more than 3 hours/week.
· Inactivity: Only 2.88% report no activity.

Barriers to Participation
· Top barriers:
· Cost (69.55%)
· Time (51.85%)
· Fatigue (44.44%)
· Hidden costs (35.60%)
· Confidence (33.13%)
· Free-text themes (65 responses): Cost, facilities, time, confidence/judgement, disability, and support needs frequently cited.
· 32.41% requested new sports (e.g., boxing, swimming, rock climbing)
· Others called for: free outdoor equipment, more classes, gym expansion, better accessibility, and women-only hours.
· Interest by group:
· Overall: 37.04% want more provisions.
· Postgrads, non-binary students, and men showed highest interest




Accessibility Concerns
· Overall: 82.14% believe there are accessibility barriers.
· Higher concern among:
· Disabled respondents: 34.14% said yes (vs. 12.70% of non-disabled)
· Non-binary: 45.45% said yes
· Women: 16.98% said yes
Free-text themes (64 responses):
· Inaccessible areas:
· Gym/sports centre (25%)
· Facilities/equipment (15.63%)
· Campus/SU events (12.51%)
· Reasons: Expense, small gym size, intimidating culture, lack of disability support, and limited women-only hours.

Belonging and Loneliness 
General Findings (486 responses)
· Positive sentiment:
· 80.04% agreed or strongly agreed that they’ve had opportunities to form friendships and feel a sense of belonging.
· Only 6.79% disagreed or strongly disagreed.
Key Patterns by Group:
· Nationality:
· UK and EU students: >82% agreed or strongly agreed.
· International outside EU students reported weaker belonging: only 17% definitely agreed, with 30% neutral and 7.55% disagreeing.
· Year of Study:
· Strongest belonging: UG Year 3 (87.6%) and PGT (85.7%)
· Lowest: PGR (42.8% agree/strongly agree), with 42.85% neutral or disagreeing.
· Student Status:
· Commuters felt less belonging: only 26% definitely agreed vs 40% of non-commuters.
· Commuters also had higher disagreement levels.
· Gender:
· Men reported slightly higher belonging than women or non-binary students.
· Non-binary students had the highest neutrality (27.27%).
· Impact of Membership:
· Students with SU or RHUL membership felt significantly more belonging.
· 87.8% of SU group members agreed or strongly agreed, compared to 73.2% of non-members.
· Students with RHUL membership (e.g., gym or sport memberships) 83.52% agreed or strongly agreed they had opportunities to form friendships and feel a sense of belonging compared to 78.31% of non-members.
Free-text Themes (133 responses)
· Made friends through:
· Sport (30.8%), societies (22.6%), SU events (12%), gym/classes (10.5%)
· Barriers to belonging:
· Difficulty making friends (12.8%)
· Commuting and inaccessible activities/societies
· Feeling they have friends but not true belonging
General Findings around Loneliness:
· Most common experience:
· Sometimes lonely (42.80%), followed by rarely (30.45%).
· 21.81% often or always feel lonely.
· Only 4.94% never feel lonely.
Differences by Group:
· International Outside EU students feel lonelier:
· 7.55% always lonely (vs 4.26% UK), 22.6% often.
· Year Groups:
· Loneliness most common among UG Year 1 and 2.
· PGR students had the highest frequency of often/always (43%).
· Membership Impact:
· SU members report lower loneliness (18.02% often/always) vs non-members (24.4%).
· RHUL members report similar results with 19.32% felt lonely often or always.
Free-text Themes (142 responses)
· General Loneliness/Social Isolation: 41.55%
· Felt alone in accommodation, or missed social opportunities
· Time/Scheduling Issues: 16.90%
· Workload and conflicting calendars prevent socialising
· Lack of Deep Friendships: 14.08%
· Many feel they haven’t formed strong or meaningful connections
· Homesickness: 9.86%
· Mental Health/Disability: 6.34%
· Commuting: 5.63%

RHUL and SU Communications on Sport & Physical Activity
· Instagram is the top source (72.08%) for sport and physical activity information.
· Other commonly used platforms:
· SU website: 39.79%
· RHUL Sport App: 33.13%
· RHUL website: 28.13%
· Lesser used:
· Student Intranet: 17.71%
· Newsletters: 14.79%
· 3.96% don’t use any of these.
· Top communication challenges:
· Need better advertising of events (5 mentions)
· Want a clearer calendar/listing of opportunities (5 mentions)
· Complaints about outdated info or difficult app usability (3 mentions)
· 53.54% use the app; usage is higher among:
· Men (60.40%)
· Non-commuters (56.37%)
· UG Year 3 (57.50%)
· Lower usage:
· PGR students (28.57%)
· Commuters (37.50%)
· Non-binary students (36.36%)



RHUL App (256 respondents)
Top reasons students use it:
· Purchasing membership: 53.52%
· Finding out what’s on: 46.09%
· Booking Active sessions: 41.02%
Common App Issues (102 comments)
· 46.1% criticised the user interface (confusing, clunky, dated)
· 21.57% face log-in issues
· 14.71% want clearer info on clubs and membership
· 12.74% want better advertising and clearer timetables
· Others want:
· Fitness tracker features
· Chat options
· Accessibility improvements
· Payment/booking enhancements

SU Website:
· 88.66% say it’s easy to use and informative.
· Issues by group:
· PGR (28.58% said no)
· Foundation & UG Year 4 students also had higher dissatisfaction
Website Criticism (30 comments)
· Hard to navigate (40%)
· Lacks sport-specific info (23.33%)
Suggestions:
· Central calendar of events
· Better signposting
· Fewer pages to find sports info
· Include gym details
· Others: don’t use it (16.67%) or found info out of date (10%)

SU Membership and Experience 
46.64% (476 responses) of students are members of an SU student group (sports club or society involving physical activity).
· Membership highest among:
· UG Year 3 (60%)
· Men (52%)
· Non-commuters (50%)
· Students with RHUL sport membership (59%)
· Lowest membership seen in:
· PGR (28.57%), Commuters (26.76%). Foundation students (29.73%)
Top reasons students don’t have membership:
op reasons:
· Inaccessibility, intimidation, lack of confidence/belonging – 22.30%
· Cost – 21.86%
· Time constraints – 21.46%
· Lack of interest or prefer solo exercise – 18.22% and 12.95%
· Other reasons: skill level concerns, unawareness, missed tryouts, disability, or lack of preferred sport


Membership Type and Satisfaction (221 responses)
· Most common: Current Sports Club Member (58.37%)
· Committee roles were common across both clubs and societies.
Satisfaction Levels (218 responses):
· Current members generally satisfied:
· Sports club members: 85.5% satisfied/very satisfied
· Society members: 81.4% satisfied/very satisfied
· Former members show slightly less satisfaction, particularly committee members.
Free-text themes (85 responses):
· Positives:
· General satisfaction (28.2%)
· Welcoming/friend-making environment (16.5%)
· Challenges:
· Poor organisation/communication (11.8%)
· Time-consuming committee work (9.4%)
· Cost (8.2%)
· Kit and facility issues (7% each)
· Commuter and scheduling barriers (4.7%)

Barriers to group success
· 45.71% believe there are barriers
· Most likely to say yes: former committee members and society committee members
· Common barriers (70 responses):
· Cost and funding – 35.7%
· Facilities/space access – 22.9%
· Organisation/scheduling issues – 17.1%
· Kit, training time, team dynamics, and support gaps also cited

Support from SU Permanent Staff and ALS 
· Only 27.14% say they receive sufficient support from SU staff
· Committee support breakdown:
· Better support perceived in societies than sports clubs
· Helpful support cited (34 responses):
· Freshdesk/staff helpful – 20.6%
· Drop-ins and committee training appreciated, but room for improvement in:
· Facility booking
· Communications
· Funding
· Workload
ALS Team Support:
· Only 17.62% received support from ALS team
· Helpful elements (20 responses):
· Communication & strength training (30% each)
· Leadership opportunities (10%)
· Others expressed confusion or dissatisfaction

Value for money
· Mixed opinions:
· 54.4% said membership is good value
· 32.2% said it isn’t
· Reasons:
· Too expensive – 35.6%
· Reasonable pricing – 33.3%
· Hidden costs or lack of transparency – 15.6%
Suggestions:
· Discounts for committee members
· More recognition, better equipment, and no cost to represent RHUL

Student Group Access Fund Awareness
· Only 9.52% have used the fund
· 44.29% unaware of it
· Top years for awareness and usage: UG Year 4 and PGT
· Feedback (11 responses): helpful but needs better promotion and simpler application process

Royal Holloway Sport Fitness Membership and Experience 
Participation in ALS events
· 37.95% of students reported no participation in any ALS offering this year.
· Most common activities (of 448 responses):
· Gym use – 27.46%
· Give-it-a-go sports (SU) – 15.40%
· Active drop-in sessions – 13.84%
· Founders Square activities – 13.62%
· Other events had lower engagement (e.g., workshops – 3.13%, netball league – 2.46%)
Free-text insights (113 responses):
· Positive experiences: 21.2% found events/opportunities valuable
· Barriers:
· Time/lack of motivation – 21.2%
· Confidence/ability – 9.7%
· Lack of awareness – 6.2%
· Cost/finance – 6.2%
· Additional concerns:
· Gym too small, too busy
· Sessions felt male-dominated or overly competitive
· Drop-in session safety concerns

Membership Type 
· 46.64% have a gym membership or use pay-as-you-go
· Membership by group:
· Higher in men (53.6%), non-commuters (42.9%), UG Year 3 (46.1%)
· Lower in women (32.7%), commuters (18.2%), and PGRs (33.3%)
Top reasons for not having a membership (268 responses):
· Cost/value concerns – 47.8%
· Use another gym/prefer solo exercise – 18.3%
· Not interested / no time – 28.4% combined
· Other reasons: disability, lack of information, poor facilities, women’s only hour needs unmet



· Most popular membership type:
· Peak One Month – 24.02%
· Peak Three Months – 19.55%
· Peak Annual – 18.44%
· Off-peak and flexible options used less frequently.
BUCS UNIversal Awareness (Peak Annual only)
· Only 11.76% have used it at another university
· 38.24% unaware of the programme

Value for Money & Satisfaction
· Peak memberships had lower satisfaction:
· 59.4% of Peak Annual members said it was good value
· Peak One/Three Month had majority say not good value
· Off-peak and flexible memberships were better rated
· 100% of Off-Peak 3-month and Active 8 users said good value
Free-text themes (92 responses):
· Too expensive or cheaper elsewhere – 42.4%
· Facilities need improvement / too small / too busy – ~63% combined
· Good value or good pricing – 29.4%
Satisfaction by tier (174 responses):
· Highest satisfaction: Peak Annual, Off-Peak One Month, Pay-as-you-go
· Most dissatisfaction: Peak One and Three Months (especially monthly)

Facilities, Equipment and ALS Support
· 52.9% of students satisfied or very satisfied
· 37.5% expressed dissatisfaction
Key facility concerns (80 responses):
· Broken equipment – 42.5%
· Gym too small/busy – 30%
· Want more equipment – 26.3%
· Positive comments on cleanliness and classes – 27.5%
· 63.8% of students would approach ALS for help (20.1% definitely would)
· Most trusted groups: Foundation, PGT, UG Year 3
Free-text themes (42 responses):
· Positive feedback about ALS staff – 52.4%
· Other comments:
· Staff were helpful answering questions (14.3%)
· Some students shy or unaware of ALS (21.4%)
· Others preferred asking friends or using reception support

Final Comments
· 58.41% understand the difference between Royal Holloway’s Active Lifestyle & Sport (ALS) team and the Students’ Union (SU) team.
· 16.59% do not understand, and 25% do not participate in sport/physical activity.
Understanding varies by group:
· SU group members: 75.62% understand (vs 43.93% of non-members)
· RHUL sport members: 71.93% understand (vs 49.81% of non-members)
· Non-commuters: 62.76% understand (vs 32.81% of commuters)
Free-text themes (23 responses):
· 43.5% didn’t know two separate teams existed.
· Students want:
· Clearer communication
· Defined roles/responsibilities
· A single page introducing staff
· Better promotion of available services

Academic Success
· 65.23% believe sport/physical activity positively impacts academic success.
· Only 5% said no; 13.86% unsure, and 15.91% don’t participate.
By group:
· Highest belief in positive impact:
· PGT (88.9%) and PGR (83.3%)
· SU group members (76.12%)
· RHUL sport members (81.29%)
· Lower belief:
· Commuters (59.37%)
· UG Year 4 (50%)
· Non-members (56.07%)
Free-text themes (131 responses):
· Reasons it helps:
· Improves mental/physical health & reduces stress – 50.38%
· Boosts focus, motivation, friendships, and time management
· Reasons it doesn’t:
· Hard to balance sport and academics – 9.16%
· Some saw no link or lacked time

Suggestions for a More Inclusive Sport Environment (223 responses)
Top recommendations:
1. Lower costs / hidden fees – 19.73%
2. More beginner sessions – 12.11%
3. More free/taster sessions – 10.31%
4. Women’s only hours/sessions – 8.52%
5. Better advertising and communication – 8.07%
6. More give-it-a-go events – 6.73%
7. Improve gym facilities and event times
8. Better support for commuters and disabled students
Other ideas:
· Buddy schemes
· Quiet hours
· 24/7 gym access
· Increased access fund
· More inclusive sports clubs
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