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Royal Holloway Students’ Union
Student Safety Survey Results Summary

Demographic Breakdown
· 506 survey respondents
· majority of respondents (82.02%) are from the UK, with 8.70% from the EU and 9.29% from outside the EU.
· Most students are in UG Year 1 (32.41%) and UG Year 2 (36.17%), with fewer students in UG Year 3 (21.15%) and UG Year 4 (3.75%).

Paid Employment:
· 39.72% of students work during term time, while 19.57% work only during holidays, and 40.71% do not work at all.
· UK students are the most likely to work (41.69%), whereas EU students are least likely (20.45%).
· Employment rates increase as students progress through university, especially in UG Year 2, UG Year 3, and UG Year 4.
· PGT are the most likely to work (68.18%), followed by UG Year 4 (52.63%) and UG Year 3 (45.79%).
· 39.72% of students work during term time, while 19.57% work only during holidays, and 40.71% do not work at all.
· Late evening work is common, suggesting a prevalence of service industry jobs

Residence location: 
· More than half of respondents live in private housing in Egham (54.74%).
· 29.84% live in halls on campus, and 7.71% in private halls.
· Most first-year students live in university halls (73.78%), but this drops significantly for later years:
· UG Year 2, 3, and 4 students predominantly live in private housing in Egham (79.23%, 76.64%, and 84.21% respectively).
· PGT students are more spread out, with 40.91% in private housing, 31.82% in halls, and 18.18% commuting off-campus.
· PGR students who answered the survey exclusively live in private halls.

Transport modes and travel patterns:
· Most students (90.95%) walk home after university or social activities
· Other common modes include taxis/Uber (18.98%) and trains (17.44%)
· Public transport options (White Bus Service – 16.78%, and other buses) are used
· Car usage is low (11.04%), and only 8.39% rely on pickups from parents or friends.

Travel Patterns: 
· 31.53% of students travel to and from campus multiple times per day or week.
· The majority (60.49%) return home at midnight or later
· 57.40% return between 10pm and midnight
· 48.57% return home between 6pm and 8pm, with 46.36% returning between 8pm and 10pm.
· 45.47% return before 6pm
· Most students return home late, with a strong pattern of leaving and returning for social activities.


Street lighting in the local area (Egham / Englefield Green)
· Approximately 51.06% of respondents agree to some extent that they feel safe walking around the local area.
· Around 30.97% remain neutral, while 17.96% disagree or strongly disagree with the statement.
· In qualitative feedback, 36.76% mentioned feeling safe in the area, while 27.45% expressed feeling unsafe at night, and 17.16% felt safe only during the daytime.

· 82.27% of respondents agree to some extent that street lighting in the local area needs improvement.
· An even higher 88.89% agree to some extent that improved street lighting would make them feel safer.
· In the qualitative feedback / free text comments: 
· 36.76% of respondents mentioned they feel safe in the area.
· 27.45% expressed feeling unsafe at night, and 17.16% specified feeling safe only during the daytime.
· Concerns Highlighted:
· 25.49% pointed out poor lighting as a concern.
· 8.33% feel unsafe when alone.
· Notably, 6.86% reported experiences of being chased or followed home.
· Top areas which need improved street lighting
· Back gate, Egham Hill, St Jude’s Cemetery, wooded areas on campus, The Green in Englefield Green, Alleys in Englefield Green
· Students want extended lighting 

These findings suggest that enhancing street lighting in targeted areas like the back gate, Egham Hill, wooded areas of campus and St Jude’s Cemetery could significantly improve students’ perceptions of safety in the local community.

The Back Gate
· 76.83% of respondents agree to some extent that closing the back gate after midnight makes students feel less safe when walking home.
· By Year Group:
· Foundation: Agreement at 50%, with 25% disagreeing.
· UG Year 1: Approximately 67.94% agree, while 2.29% disagree.
· UG Year 2: A notable 81.81% agree, with no disagreement.
· UG Year 3: Similar to Year 2, 83.91% agree, with no disagreement.
· UG Year 4: Agreement at 80%, with 10% disagreeing.
· PGT: 83.33% agree, with no disagreement.
· PGR: All respondents (100%) remained neutral.

· Qualitative feedback on current back gate situation
· 83.96% feel the closure forces them to take longer, less safe routes
· 22.99% are directed onto Egham Hill, a main road with fast-moving vehicles
· 7.65% mention inadequate lighting on alternative routes.
· discomfort with extended routes (25.58%),
· advocacy for 24/7 access (24.42%)
· calls for better street lighting (10.47%)
· suggestions for enhanced CCTV or security measures around the back gate area (5.81%).
· 77.81% of respondents agree to some extent that they would use the back gate for walking home or accessing other areas if it were open 24/7. 5.61% disagree or strongly disagree with this proposition.
· By Year Group:
· Foundation: Agreement at 50%, with 12.50% disagreeing.
· UG Year 1: 73.28% agree, 6.87% disagree.
· UG Year 2: 79.87% agree, 4.55% disagreeing.
· UG Year 3: 81.61% agree, 4.60% disagreeing.
· UG Year 4: 80% agree, 10% disagreeing.
· PGT 88.89% agree, with no disagreement.
· PGR: 50% agree, with 50% strongly disagreeing.(2 respondents)

· Additional Qualitative comments: 
· 25.58% reiterated discomfort with the extended routes necessitated by the gate's closure.
· 24.42% advocated for the back gate to remain open around the clock.
· 10.47% called for better street lighting
· 5.81% suggested enhanced CCTV or security measures around the back gate area.

Overall Insights: 
· The closure of the back gate after midnight is perceived by a significant portion of students as compromising their safety due to longer, poorly lit routes and exposure to high-speed traffic.
· Strong Preference for 24/7 Access: A majority of students expressed a desire for the back gate to be accessible at all times, indicating its importance in their daily commutes.
· Recommendations: Students have proposed solutions such as keeping the back gate open 24/7, implementing keycard access, and enhancing lighting and security measures to improve safety.

These findings underscore the need for the university to reassess the back gate's operating hours and consider implementing measures like 24/7 keycard access to address student safety concerns.

The White Bus Service
· Approximately 10.57% of respondents use the White Bus Service often.
· 22.85% use it occasionally.
· 18.18% use it rarely.
· 23.83% have never used the service.
· 20.39% of users are satisfied to some extent (2.70% very satisfied; 17.69% satisfied)
· 19.16% are unsatisfied to some extent (12.53% unsatisfied; 6.63% very unsatisfied).
· 44.72% answered N/A they don’t use the service
· From 107 student comments, key themes emerged:
· 57.01% reported that the bus is often late or doesn't show up.
· 30.84% expressed a need for more frequent or later buses, especially during late hours.
· 14.95% felt the service is expensive.
· 10.30% mentioned experiences with rude or dangerously driving drivers.
· 9.35% noted that buses are often busy or crowded.
· 52.33% agree to some extent (30.22% definitely agree; 22.11% agree) that extending the White Bus service to midnight or later would enhance their sense of safety when getting home.
· 40.05% marked this question as not applicable, possibly indicating they do not use the service or feel unaffected by its hours.
· 51.10% agree to some extent (28.50% definitely agree; 22.60% agree) that they would use the White Bus service if it operated late at night.
· 37.84% marked this as not applicable

These findings suggest that while the White Bus Service is utilized by a portion of the student body, there are areas for improvement, particularly in service reliability, frequency, and operating hours, to better meet student needs and enhance overall satisfaction.

Overall Feelings of Safety
· Approximately 64.16% of respondents feel safe to some extent in the local area around the campus.
· 28.32% remain neutral about their safety.
· A smaller portion, 7.52%, feel unsafe to some extent.

From 82 student comments, key themes emerged:
· 30.49% expressed a general sense of safety in the area.
· 12.20% conveyed both positive and negative sentiments about their safety.
· 7.32% reported discomfort during nighttime.
· Other less frequently mentioned themes (each below 5%) included:
· Feeling safe when accompanied by friends.
· Feeling unsafe when alone.
· Concerns about poor lighting.
· Feeling safe during the day but not at night.
· Accessibility issues due to inadequate lighting and road conditions.
· Experiences of sexual assault.
· Residing on campus.
· Perception that the campus is safer than the surrounding areas.
· Noting that the area is predominantly a student community
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