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1 For the 2022-23 and 2023-24, EU students undertaking a course at Royal Holloway received an EU 
Fee Reduction Scholarship which is ‘equivalent to 30% of the difference between the UK (Home) and 
International fee’ for a course. EU students starting in January 2024 will also receive this scholarship. 
From the 2024-25 academic year, EU students will pay the same fee as international students. For 
further information see: https://www.royalholloway.ac.uk/studying-here/fees-and-funding/ 
postgraduate/tuition-fees/  



 
 



 
 

 



 
 

 
2 There is no postgraduate taught degree within the Department of Mathematics. 
3 The University has a Physics MSc in Research and no postgraduate taught degree. 
4 For our own surveys we did not include Social Work as an option for department because students 
undertaking a course in Social Work are members of the Law and Criminology department. Three 
students were additionally classified as Visiting students but have not been included in the table as their 
department is unclear. 



 
 

 



 
 

 

 
5 The January responses will be discussed later in the paper with the January 2023 induction 
experience.  



 
 

 



 
 

 

 
6 The two students who answered they were in the Physics Department were undertaking a Master’s 
by Research and, while this project focuses on the taught experience, MScR students have been 
included in the count for the first survey because many of the questions about the Term One experience 
and induction would apply to them. Moreover, they are also another marginalised group within the 
postgraduate experience at Royal Holloway as they sit in between postgraduate taught students and 
postgraduate research students. We had no students from this department in the other surveys. 



 
 



 
 



 
 

 





 
 

 





7 This includes the two January respondents who participated in the Term One survey. 







 
 

 









 
 

 



 
 

 



 
 



 
 



 
 



 
 

 
8 We used a logic skip to exclude students who had yet to begin work on their dissertation or major 
project from answering this question 
9 Students with a September start date traditionally follow a course structure composed of two terms 
of teaching, a term or period of assessment and finally a term or period for completing the dissertation 
or major project in the summer with a submission date at some time in August or September 2023. 
January starters were broken up into two separate models for the very first time in 2023. Model One 
followed the same structure as September students in terms of teaching, assessment and set period 
for the dissertation or major project with a submission date in early December. The Model Two 
January group had a very different structure composed of one term of teaching, a term or period of 
assessment, a term or period of the dissertation with a submission date in September, and a second 
term of teaching in October with assessment happening in early December. January degrees only 
allow students to undertake full-time study, however, some course lengths last two years. 



 
 

 



 
 



 
 

 



 
 



 
 



I am very satisfied with the guidance and the support provided due to how 

welcoming everyone is, from the lecturers to supervisors and even the societies 

themselves. Everything is just we/I-done here. -Term One survey 

Induction provided a complete explanation of course. -Term One survey 

The second most repeated comment was that the administrative aspect around 

inductions were poor. There were also repeated instances where students mentioned 

important information like the time and dates of events were not clearly stated or were 

shared at the last minute, including enrolment information and student status. 

Good amount of inductions/mixers but timetable was only available a week 

before start of course. -Term One survey 

While the faculty and student services are very helpful, the admin team isn't. 

Term One survey 

Missed out on important general communication since I was not included in the 

mailing list. -Term One survey 

I had to really chase internal services to complete my enrolment. I had to chase 

the Fees team to explain that my course if funded through the NHS. I had to 

chase the Course Administrator to get my enrolment details e.g. student number, 

email address etc. -Term One survey 

'Administration is never able to answer any Questions (e.g. do we have lectures 

during summer term)'. -Term Three survey 

The last comment above was provided by a January student on the Model Two course 

track which had split teaching in between the dissertation or final project, and confusion 

around this course was a major issue for January students on this model. The lack of 

communication from the administrative teams about term dates, teaching and 

examination schedules for the January cohort is particularly concerning and will be 

discussed in more later in the report. These recurring comments from both groups 

suggest that the University, Schools and departments should review the induction 

process for September and January postgraduate taught students, and ensure the time 

and date of events are easily accessible and correct on the Royal Holloway main 

website, Student Intranet and Royal Holloway App. 

There were conflicting opinions from the September group in our Term One survey 

about the material presented during the induction talks. Some students maintained the 

information was repetitive from their undergraduate experience at Royal Holloway 

while other students felt there was assumptions in knowledge they lacked from doing 

their studies elsewhere. A handful of students highlighted that the inductions were 

good from a general knowledge perspective about the way the University runs, but they 

were not targeted towards postgraduate taught students. 

My course and their inductions were great. but I felt that the general ones were 

aimed at new students to Royal Holloway and was repeating the information I 

already knew. So perhaps this should be mentioned before induction. -Term One 

survey 

Some more help could have been available for students coming from a different 

undergrad degree. -Term One survey 

40 





10 For further information about the Postgraduate Master’s Loan see: https://www.gov.uk/masters-loan 



11 See https://www.royalholloway.ac.uk/studying-here/fees-and-funding/scholarships/ for further 
information. 

https://www.royalholloway.ac.uk/studying-here/fees-and-funding/scholarships/
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12 The Physics Department had two satisfaction ratings with one student who answered ‘Neutral’ and 
the other selected ‘unsatisfied’, which is below the 35 per cent threshold. However, as these scores 
were from MScR students, the data reveals that no department with postgraduate taught students had 
a satisfaction rating below 50 per cent. Only one MScR student elaborated on their experience in the 
free text option and stated, ‘more support and teaching hours, there is too much independent study, I 
feel I still need a lot of guidance. You clearly lack on that’. 





 
 



 
 



 
 



 
 





 
 





 
 

 
13 QAA Scotland, ‘What is mastersness?’ (July 2013) <https://www.qaa.ac.uk/docs/qaas/ 
enhancement-and-development/what-is-mastersness.pdf?sfvrsn=3a47f581_12> [accessed 2 March 
2022] (p. 5). 



14 During the survey build an additional response of ‘not applicable’ was accidentally added to this 
satisfaction question, and 2.68 per cent of students chose this answer.  
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